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2003-2005 Crown Victoria LCM Concern - Large Fleet Dealer Matrices

Concern Mode Per Dealer

headlamp|ps lights |vehicle {domeln linteriojlamp/ dash/|e drains |headla |wo {amps mps other/
s go off [flicker/di(flicker, {out of light |sig |rlight |park P light |battery |mp n't (flash |headlam {turn on {no
Dealer Phone while m while [dim or |park/gear |conce|nal Jconce |lighting/ [conc [conc |during |concer|starjor go |ps won't |by descrip|Grand
Deoaler Name Dealer City Dealer State Number driving |driving jgo out |shifter tns jconirns  ibrake erns jerns |parked |ns/ t onjoffishut off Ithemsel tion Total
HARR MOTOR COMPANY, INC. IWORCESTER MA 5088525111 37 1 1 3 1 7| 1 6 1 1 5l 2 664
NY CITY POLICE DEPT. WOODSIDE NY None Shown 49 49
VA (GLEN ALLEN),
GLEN ALLEN/LONG  |NY (LONG ISLAND |8042739700 (VA),
UNIVERSAL FORD ISLAND CITY CiTY) 7187861660 (NY) 11 2, 2| 13 3| 3| 5 1 1 4 46§
CHICAGO PD CHICAGO IL None Shown 2| 2 2 3 3| 14 1 1 28
JOYCE FORD, INC. CHICAGO L 3128424200] 3| 2l 1 18 3 2
BRONX FORD, INC. BRONX NY 7188817900 1 1 2 2| 10, 7| 23
KEN SMITH MOTORS INC RIDGEWOOQOD NJ 2014442200 3| 1 1 1 5) B| 1 21
MILLS FORD ANAHEIM CA 7147761330 3] 2 1 2] 1 10 204
KOONS FORD, INC. FALLS CHURCH VA 7032417200 8 1 1 2| 2| 1 2] 1 18}
LST'I'EEHY FORD INC SUITLAND MD 3014234950 5] 1 1 1 4] 3] 2| 17)
Vehicle Series Per Dealer
Dealer Name Base Fieet - LWB LX Police IntgGrand Total
HARR MOTOR COMPANY, INC. 1 65 66
NY CITY POLICE DEPT. 49 49
UNIVERSAL FORD 39 2 5 46
CHICAGO PD 28 28
JOYCE FORD, INC. 24 3 27
BRONX FORD, INC. 22 1 23
KEN SMITH MOTORS iNC 21 21
MILLS FORD 20 20,
KOONS FORD, INC. 1 17 18
SHEEHY FORD INC 3 2 12 17
Grand Total 3 85 [J 221 315

Originator: Chris Gurney
Date: April 10, 2008
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From: Holt, Jon (J.)

Sent: Friday, January 18, 2008 12:17 PM

To: Zielinski, Mark (M.A.); Hodgson, Keith (K.M.)

Subject: 03-05MY LCM robustness change 500hr sectioning results.
Importance: High

Guys, | spoke with Steve Knapp this morning and the 500hr parts are being sectioned and a report will be sent once it's
complete..

Initial looks are showing the starting of cracks. The controlled modules are showing cracks as well, but to a greater
degree.

| just wanted to let you know that we might be looking at another redesign for the LCM after reviewing the 500hr sections.

Jon
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From: Holt, Jon (J.)

Sent: Thursday, January 31, 2008 3:29 PM

To: Zielinski, Mark (M.A.); Hodgson, Keith (K.M.)
Subject: 03-05MY LCM service part

Mark, from this morning meeting with the CCRG it was asked that Engineering approve the new design to be released in
WERS.

From your note to Terry earlier this week:

Team will proceed with some parallel efforts:

e Kick off design changes so that next build will include these changes. Design changes do show improvement
over the old design.
Obtain a vehicle and measure tri-axis acceleration of module while slamming doors

e Use accelerometer data to perform shock testing and determine if solder cracks will propagate to failure under
normal usage and police usage profiles.
Potentially implement shock absorption feature in bracket if shock levels are excessive.

e Perform 750hr analysis of solder joints (nearing the 750hr point now)

e Continue testing to 1000hrs

Conti is concerned that the wheels will begin to go into motion and Ford will pull the plug if the modules do not show an
improvement at 1000hrs or show poorly during the mechanical vibration testing.

| just need you to concur that we are to release the "new improved" design of the LCM that is currently being tested and we
reviewed the test results at 500hrs...

Thanks

Jon
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Dealer Contact:

+  Are there particular fleet customers that have been encountered multiple vehicle headlamp operation concerns, leading to
lighting control module (LCM) replacements? Do you have contact info for the fleet customer?

G it A 05 ge S Al  coprrrencssg
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*  What is your understanding of the symptoms that are being experienced by the customer?
0;4/5 St~ , e Cosors Heser T s’ ,4@% ECIME

Ll . Focrrrs  oatypier VAPIRUS LR o AP s, ﬂh77,¢'&
*  What were you able to determine from your diagnosis? Under what driving conditions are symptoms experienced?

Fleet Contact:

*  To what extend have you experienced headlamp low beam operational concermns?

*  What is your usage pattern for your vehicles?
o Multiple shift/multiple drivers? 24 hr operation"
o Single shift/dedicated to one driver? Always on the same shift?

*  Road operating conditions?

o Urban?

o  Suburban?

o Highway?

o Smooth Roads?
o Rough Road?

* How often are headlamps turned on and off?

*  What is the typical time duration that headlamps are left on?

*  How frequently does the driver enter/exit from the vehicle? Door slams?

* Is there usually another occupant or partner riding in the vehicle?

When using headlamps and you have low beam operational concerns, what are the symptoms?
o Is any loss of lighting constant or intermittent? If intermittent, how long of duration is the lighting out?
o  What are the driving circumstances when lighting lost?
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From: Moore, April (M.)

Sent: Wednesday, October 31, 2007 8:54 AM
To: Christensen, Kris (K.S.)

Subject: 07X37 - LCM for CVPI

Kris,

Just a quick parts update. Received approval from Ray N. last week to go ahead and procure components for the
new LCM's. Continental was notified of authorization to procure components the same day. Unfortunately, the PCB is one
of the items that Ford and Continental are discussing design change, this is one of the long lead time components. I've
been assured that Continental will do everything to get these components (133) expedited. Do not have confirmed timing
of all 133 components at this time, still working on getting the info from Continental.

Regards,

April Moore

Recall Parts Specialist

Ford Customer Service Division
Phone: 734-266-9707
amoore20@ford.com
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Christensen, Kris (K.S.)

From: Moore, April (M.)

Sent: Wednesday, October 24, 2007 8:23 AM
To: Christensen, Kris (K.S.)

Subject: LCM for CVPI Parts Update

Kris,

Sorry | missed your call yesterday. 1've tried calling you a couple of times, the phone rings twice then immediately
goes to a busy signal......

Regarding parts status with Continental. Supplier is hesitant with committing to lead times. Their main concern is
the lead-time with the metal that goes into the LCM, aluminum being one example. This can take up to 12 weeks. Testing
won't be complete until the end of October, but regardless of the test results, we know that we are going to need the two
LCMs. | don't believe the components are changing all that much from the two parts that are currently serviced, there is
an assembly procedural change that will be required. Continental knows the components that are necessary to build the
module and | believe that there is an opportunity to go ahead and give Continental the approval to procure known
components, rather than waiting for the parts to be established. Has the population number been fully established for the
two years? And targeting just the CVPI's?

Thanks,

April Moore

Recall Parts Specialist

Ford Customer Service Division
Phone: 734-266-9707
amoore20@ford.com
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From: Gurney, Chris (C.A.)

Sent: Wednesday, July 02, 2008 3:53 PM

To: Kern, John (J.T.)

Subject: 2003-5 Crown Victoria/Grand Marquis LCM Concern

John, I met with Joe this afternoon to review my report on the 2003-2005 Crown
Victoria/Grand Marquis LCM data.

Joe asked that the following changes be made to the report before we discuss the issue with
Ray Nevi:

e Split apart Crown Victoria LX and Base from the Commercial and Fleet LWB

e Determine volumes and calculate R/1000 data for each model year (2004 raw numbers are
less because the volumes are less)

e Try fo determine the overall total number of AWS reports that attribute the LCM to the
concern, and find a percentage of that total for that lights going out while driving

e Standardize the scales of all graphs

e Count the total number of VOQs

I will try to have this done by COB Wednesday of next week.

If you have any questions, please do not hesitate to call. Thanks.

Chris Gurney

Ford Motor Company

Fairlane Plaza South

330 Town Center Drive, Suite 500
Dearborn, Michigan 48126

(313) 248-7439
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Gurney, Chris (C.A.)

From: Gurney, Chris (C.A.)

Sent: Thursday, September 27, 2007 5:27 PM

To: Kern, John (J.T.)

Subject: 2003-5 CVPI Headlamp Concern - CCRG Assignments

John, in the CCRG Meeting on 9-20-07 I was given 3 assignments for the 2003-2005 Crown
Victoria/6rand Marquis/Town Car LCM module concern. I would like to give you a status update
on those assignments.

Assignment #1: Break Down CQIS data by Series.

The CVPI was still by far the greatest percentage of the population.
2003: 166 out of 244 (68%)

2004: 90 out of 124 (73%)

2005: 97 out of 111 (87%)

For the 2003 model year, the only other model that clearly increased in light loss frequency
over time was the Grand Marquis LS. For 2003-2004, there were no clear trends.

Assignment #2: Pareto Out Symptoms on the Retail Units Only.

T have not done this. To complete this would be a HUGE project. Which symptoms are they
looking for? Let's discuss at your convenience. Symptoms might include headlamps
inoperative/comes on uncommanded/flickers/won't shut off, battery drained, turn signals
inoperative, brake lights inoperative and gear shift concerns.

Assignment #3: Look Again at CVPI Light Flicker.

I revisited all 2003-2005 CVPI units and found no incidents of lights flickering prior to the
losing of headlamps while driving. I checked in 2 ways:

- repeat repairs on individual vehicles, specifically "flicker" repairs prior to "light loss" repairs
- general trend of "flickers" prior to "light loss" as an overall trend on CVPT units

I saw no data indicating any flicker activity as a warning to light loss. I also looked for other
early-warning indicators, including headlamps not shutting of f, headlamps inoperative, battery
drained, and gear shift concerns. The only symptom that seemed fo be an early warning was a
drained battery condition. When the drained battery occurrences fell off, the light loss
increased.
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If you have any questions, please do not hesitate to call. Thanks.

Chrig Gurney

Ford Motor Company

Fairlane Plaza South

330 Town Center Drive, Suite 500
Dearborn, Michigan 48126

(313) 248-7439
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Christensen, Kris (K.S.)

Subject: 2003 - 2005 Crown Victoria Headlight lighting control

Location: PDC Conf Rm GC-A32 (12)

Start: Thu 4/26/2007 10:00 AM

End: Thu 4/26/2007 11:00 AM

Recurrence: (none)

Meeting Status: Accepted

Required Attendees: McClenaghan, Dave (D.); Christensen, Kris (K.S.); Rossi, Roberto (R.A.); Chacon, Armando

(A.); Smith, Boris (B.); Mazloom, Mike (M.); Holt, Jon (J.); Van Wiemeersch, John (J.R.);
Alles, Sheran (S.A.); Blackmer, Michael (M.P.); Johnston, Dennis (D.T.); Wickenheiser,
Francis (F.J.); Gurney, Chris (C.A.); Fox, Mark (M.D.)

Dave McClenaghan
BoF-SUV/Panther Critical Concern Analyst

MD 327 GC-D26C PDC

Bus.: (313) 805-7724 Fax: (313) 317-9257
CDSID: dmcclenl E-mail: dmcclen1@ford.com
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From: Gurney, Chris (C.A.)

Sent: Wednesday, April 09, 2008 3:44 PM

To: Johnston, Dennis (D.T.)

Cc: Kern, John (J.T.)

Subject: 2003-2005 Crown Victoria/Grand Marquis LCM - Questions for Fleet Managers

Dennis, per your request, I have developed a series of questions that may be helpful when
asking fleet managers for additional details on the alleged failure of the LCMs on Crown
Victoria/Grand Marquis vehicles. These questions are based on my review of many verbatims.
I would divide the questions into these three main categories: time, usage, and equipment.

Time

How many months/years was the vehicle in service before the alleged headlamp failure
occurred? Do you normally put the vehicle through this length of service?

How many hours THAT DAY was the vehicle in use before the alleged headlamp failure
occurred?

How many minutes were the headlamps off before they came back on? Did they ever come back
on?

Usage

Was the vehicle roughly used (more than normal)? In other words, was this vehicle subjected to
a greater than normal number of rough road (or off-road) surfaces?

Was these vehicles with the headlamp concern in any collisions/accidents? Is there any pattern
here?

Did these headlamp concerns occur more often in any particular type of weather condition
(cold/heat, wet/dry)?

Did the headlamp concerns occur during the use of some other non-electrical system (i.e.,
slamming a door/trunk/hood)?

Did the headlamp concerns occur during unusual braking or turning?

Did the driver do something to get the lights to come back on (i.e., hit the dashboard,
repeatedly work the headlamp switch, etc.)?

PE08-066 0013



Did the driver hear anything (any sound) just before the lights went out?

Equipment

Were the vehicles with this headlamp concern wired with any unusual aftermarket electrical
equipment (unusual beyond standard police or limousine packages, etc.)? Was this equipment
used frequently?

I might ask one more question:

Did the alleged loss of headlamps create any significant disruption in the business/service for
which the vehicle was being used (i.e., police chases, limousine transport, etc.)?

If you have any questions, please do not hesitate to call. Thanks.

Chris Gurney

Ford Motor Company

Fairlane Plaza South

330 Town Center Drive, Suite 500
Dearborn, Michigan 48126

(313) 248-7439
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From: Gurney, Chris (C.A.)

Sent: Thursday, July 17, 2008 4:06 PM

To: Johnston, Dennis (D.T.)

Subject: 2003-2005 Crown Victoria/Grand Marquis LCM Data

Attachments: Summary 6-30-08.doc; 2005 ALL Update NO DUPS.xIs; 2003 ALL Update NO DUPS.xls;

2004 ALL Update NO DUPS.xIs

Dennis, per your request, enclosed is the data you requested for the 2003-2005 Crown
Victoria/Grand Marquis LCM concern.

el Bl Bl E]

Summary 2005 ALL 2003 ALL 2004 ALL
30-08.doc (93 Kte NO DUPS.xIste NO DUPS.xlIste NO DUPS.xls

If you have any questions,

Chris Gurney

Ford Motor Company

Fairlane Plaza South

330 Town Center Drive, Suite 500
Dearborn, Michigan 48126

(313) 248-7439
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Summary/Analysis of Data
2003-2005 Crown Victoria/Grand Marquis/Town Car
Lighting Control Module Concerns

Assignment

Rerun all data on headlamps going out while driving for all Crown Victoria and Grand Marquis
vehicles.

Explanation of Data and Report

All data was rerun with all duplicates removed. When deciding which report to remove, the
following level of importance was assigned:

1. AWS

2. CQIS

3. MORS/CUDL

This was determined by amount of information available within each report, as well as accuracy
of information provided.

Data Results

The previous report was submitted in October 2007. Since that time, the number of reports of
headlamps going out while driving has increased as follows (all unique VINSs):

All Units

Number of Reports 2003 2004 2005
October 2007 565 311 339
June 2008 738 436 559
% Increase 31% 40% 65%

The percent increase of reports for Police Interceptors is less for the October 2007 to June 2008
period. The percent increase of reports for Grand Marquis vehicles is greater for the same period.

Crown Victoria

Number of Reports 2003 2004 2005
October 2007 412 240 310
June 2008 482 302 464
% Increase 17% 26% 50%
Grand Marquis

Number of Reports 2003 2004 2005
October 2007 153 71 29
June 2008 256 134 95

% Increase 67% 89% 228%
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Crown Victoria — Police Interceptors

Number of Reports 2003 2004 2005
October 2007 325 213 292
June 2008 360 251 426
% Increase 11% 18% 46%

Crown Victoria — LX, Base

Number of Reports 2003 2004 2005
October 2007 66 20 9
June 2008 100 44 24

% Increase 52% 120% 167%

Crown Victoria — Commercial and Fleet LWB

Number of Reports 2003 2004 2005
October 2007 21 7 9
June 2008 22 7 14
% Increase 5% 0% 56%

Town Car was included in the study but was not found to be a significant concern (Town Car
uses a different LCM).

R/1000

R/1000 - All Units — June 2008

Number of Reports 2003 2004 2005
Police Interceptors 5.13 5.58 7.89

Commercial/Fleet LWB 1.67 0.84 1.51

Grand Marquis/LX/Base 2.32 1.37 1.30

Grand Total 3.11 2.38 3.62

Repeat Repairs

Repeat repairs accounted for 2% or less of all repairs.

Customer Symptoms

There were primarily 3 separate symptoms seen by the customer that ultimately resulted in loss
of headlamps:

Lights go out while driving (randomly, intermittently or permanently) without warning
Lights go out when hitting a bump

Lights go out using another function (turn signal, etc.)

The majority of reports mention a loss of light without warning (first symptom above).
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Most reports do not mention the lights coming back on. Some mention a time period that the
light comes back, but no pattern could be found concerning the light recovery time. Some reports
mention the customer doing something to restore the light (i.e., working with the light switch,
etc.) to restore the light.

Other Concerns Attributed to the LCM

Other concerns attributed to the LCM (not included in this report): headlamps inoperative,
daytime running lights inoperative, headlamps lights flash/go on/off while driving, headlamps
(one or both) won't shut off, headlamps turn on uncommanded, dash lights flicker or go out
while driving, customer can't shift vehicle out of park/gear shifter inoperative, dome light
concerns, turn signal/blinker concerns, interior light concerns, tail lamp/park lighting/brake
lighting/ concerns, drained battery during parked periods, vehicle won't crank and/or start,
horn/alarm concerns, police equipment concerns (strobe, wig wag, spotlight, etc.), seat belt
chime concern, door/key chime concern, and 75 MPH warning chime concern.

% of Overall Total — Lights Going Out
These numbers were calculated using AWS data only. AWS data is the only database that lists

base part numbers for the repair — in this case, 13C788. Each percentage is taken from the total
number of 13C788/LCMs replaced for that vehicle description.

% of Overall Total — Lights Going Out - All Units — June 2008

Number of Reports 2003 2004 2005
Crown Victoria 11.4% 18.1% 30.2%
Grand Marquis 4.5% 5.3% 15.7%
Grand Total 6.9% 10.2% 26.1%
VOO Reports

A total of 7 VOQs were found. The details follow.

FORD

CROWN EXTERIOR
3|10217413 MOTOR  2003[FORD) o1~ ~o 1 4 | 2FAFP74WO03XISWANNANOANC | cmon e e A 1 TGHTS-SWITCH
COMPANY
oo Date s 14-DECt etter Date : 07-FEB-08 Date Added to NHTSA File : 07-FEB-08
Crash: N Injured: 0  Fire: N Deaths: 0 Occurences: 3 Miles: 36427

WHILE DRIVING CAR HOME AT NIGHT THE HEADLIGHTS QUIT. LIGHTS CAME BACK ON AFTER
CAR WAS STOPPED FOR 10 MINUTES. CAR WAS DRIVEN AGAIN A COUPLE OF TIMES AND

Summary e b1 IGHTS FAILED AGAIN. LIGHTS COME BACK ON AFTER 5-10 MINUTES. NO LONGER DRIVE
CAR AT NIGHT DUE TO CONCERN FOR SAFETY. *T
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FORD MOTOR CROWN EXTERIOR

410232108 COMPANY 2003 [FORD VICTORIA 2FAHP74W93X |[VALPARAISO [N LIGHTING
. Date Added to NHTSA File :
Fail Date : 13-JUN-08 [Letter Date : 23-JUN-08 23-JUN-08
Crash: N Injured: 0 Fire: N Deaths: 0 Occurences: patLiSE
) ) ’ ) ) 124455

THE HEADLIGHT RELAY ON THE LIGHTING CONTROL MODULE (LCM) PART NUMBER
NEC-EQI-11111S OVERHEATS AND FAILS SUDDENLY, SHUTTING OFF HEADLIGHTS
WHICH COULD LEAD TO A CRASH. THIS IS AN APPARENT PROBLEM ON 2003 FORD
CROWN VICTORIA PASSENGER AND POLICE INTERCEPTOR MODELS. THIS HAPPENED
TO ME. RESEARCHING ON INTERNET, APPARENTLY IT IS A COMMON FAILURE THAT
GEARHEADS ARE ADVISED TO "MODIFY" THEIR 2003 AS SOON AS THEY GET IT BY
REPLACING THIS RELAY ON THE LCM (IF THEY KNOW HOW TO SOLDER.)
APPARENTLY, IT IS A 10A RELAY, WITH 8+AMPS GOING THROUGH IT AND IT
OVERHEATS AND FRIES THE RELAY. DON'T KNOW IF THIS OVERHEATING CONDITION

Summary p\5uGH TO CAUSE FURTHER DAMAGE OR FIRE. IT IS APPARENTLY AN $600-5800 FIX
AT THE DEALER IF YOU ARENT' A GEARHEAD TO REPLACE THE WHOLE LCM
(ALTHOUGH IF APPARENLTY REPLACED WITH THE SAME RELAY - SAME PROBLEM
WILL DEVELOP). THE FACT THAT THE HEADLIGHTS BOTH GO OUT SUDDENLY IS
DANGEROUS. TO DRIVE I HAD TO PULL BACK ON THE BRIGHT LIGHTS HANDLE ON
THE STEERING COLUMN TO SEE, AND THIS RESULTED IN A TICKET FROM POLICE, BUT
IT WAS THIS OR NOTHING TO GET HOME. CAR NOW IN DRIVEWAY. REPLACED THE
SWITCH IN STEERING COLUMN FIRST, BUT THIS DIDN'T SOLVE PROBLEM. FOUND OUT I
HAVE TO LEARN TO FIGURE OUT HOW TO SOLDER OR SHELL OUT BIGH $$$ TO FIX.

FORD
GRAND EXTERIOR
1110231229 MOTOR 2003 MERCURY 2MEFM75W23X CENTERVILLE GA
COMPANY MARQUIS LIGHTING
Fail Date : 11-MAY- Date Added to NHTSA File
08 Letter Date : 16-JUN-08 - 16.JUN-08
. . Miles:
Crash: N Injured: 0 Fire: N Deaths: 0 Occurences: 1 92668

HEADLIGHTS STOP WORKING WHEN CAR WARMS UP. CANNOT DRIVE CAR AFTER
DARK DUE TO THIS. I CAN PULL OVER, TURN IGNITION OFF, LET CAR COOL A BIT AND
Summary 1 e\ RESTART AND LIGHTS WILL WORK FOR A SHORT TIME. I HAVE CHECKED ALL
FUSES AND RELAYS ASSOCIATED WITH HEADLIGHTS AND ALL ARE GOOD. *T

FORD CROWN EXTERIOR

1110148971 MOTOR 2004 FORD VICTORIA 2G1WX12K249 TALLAHASSEE FL LIGHTING:HEADLIGHTS:HIGH/LOW
COMPANY BEAM DIMMER SWITCH

gg‘l Date : 28-JAN-p o tter Date : 30-JAN-06 Date Added to NHTSA File : 30-JAN-06

Crash: N Injured: Fire: N Deaths: Occurences: 1 Miles: 28711

DT*: THE CONTACT STATED WHILE DRIVING AT NIGHT IN NORMAL CONDITIONS AT NO
PARTICULAR SPEED, THE HEADLIGHTS INTERMITTENTLY FLASHED ON AND OFF. AS A RESULT OF
THIS HAPPENING, THE DIMMER SWITCH WAS ADJUSTED FROM DIM TO BRIGHT, ALLOWING THE
Summary LIGHTS TO OPERATE MOMENTARILY. THE LOCAL DEALERSHIP PERFORMED DIAGNOSTIC TESTING
ON THE VEHICLE. THE PROBLEM COULD NOT BE DUPLICATED, ALTHOUGH DEALERSHIP
PERSONNEL TEST DROVE THE VEHICLE
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FORD

GRAND EXTERIOR
410150231 MOTOR 2004 MERCURY MARQUIS 2MEFM74W44X MANASSAS|VA LIGHTING-HEADLIGHTS
COMPANY
Fail Date : 14-FEB- Date Added to NHTSA File : 14-
06 Letter Date : 14-FEB-06 FEB-06
Crash: N Injured: Fire: N Deaths: S EEITTIEESE Miles: 210000

1

DT*: THE CONTACT STATED THE HEADLIGHTS FLICKER ON AND OFF WHILE IN USE. AN
Summary INDEPENDENT REPAIR SHOP DETERMINED THE LIGHT CONTROL BOX NEEDS TO BE

REPLACED
AOID GRAND EXTERIOR

6/10206376 MOTOR 2004 MERCURY MARQUIS 2MEFM75W74XSUNBERRY OH LIGHTING-HEADLIGHTS
COMPANY

Fail Date : 15-SEP- Date Added to NHTSA File : 19-

07 Letter Date : 19-OCT-07 OCT-07

Crash: N Injured: 0  Fire: N Deaths: O g)ccurences: Miles: 64000

TL*THE CONTACT OWNS A 2004 MERCURY GRAND MARQUIS. WHILE DRIVING
APPROXIMATELY 55 MPH AT NIGHT, THE HEADLIGHTS DIMMED. THE CONTACT STATED
THAT THE VEHICLE EXPERIENCED THE FAILURE APPROXIMATELY FIVE TIMES BEFORE IT
Summary WAS TAKEN TO THE DEALER. THE DEALER STATED THAT THE LIGHT MODULE WAS THE
CAUSE OF THE FAILURE AND NEEDED TO BE REPLACED. THE CURRENT MILEAGE WAS
64,814 AND FAILURE MILEAGE WAS 64,000

FORD

GRAND EXTERIOR
1110220773 MOTOR  2005MERCURY MARQUIS 2MEFM74W45X WORTH [IL LIGHTING-HEADLIGHTS
COMPANY
Fail Date : 24-FEB- Date Added to NHTSA File : 11-
08 Letter Date : 11-MAR-08 MAR-08
Crash: N Injured: 0  Fire: N Deaths: 0 g)occurences: Miles: 54500

TL*THE CONTACT OWNS A 2005 MERCURY GRAND MARQUIS. WHILE DRIVING AT AN
UNKNOWN SPEED, THE HEADLIGHTS FAILED INTERMITTENTLY. THE CONTACT HAS TO
TAP THE LIGHT CONTROL MODULE TO ACTIVATE THE HEADLIGHTS. THE FAILURE
MILEAGE WAS 54,500 AND CURRENT MILEAGE WAS 55,300

Summary
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Selection Summary
source system key AWS;

make Ford LM;

model year 2005;

vehicle line CROWN VICTORIA; GRAND MARQUIS; TOWN CAR;
pnbb code 13C788;

Selections electrical - -> Total

Selections electrical - accessories/entertainment -> Total
Selections electrical - climate control -> Total

Selections electrical - driving controls/multifunction switches -> Total
Selections electrical - instrument/display -> Total

Selections electrical - lamps/bulbs -> Total

Selections electrical - start-charge -> Total

Selections electrical - wiper/washer -> Total

Selections electrical - wiring -> Total
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Total

0 Count of VIN

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul
2004 2005

Years| Production Date|
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Count of VIN

Years Production Date Total
2004 Jul 10
Aug 45
Sep 62
Oct 93
Nov 18
Dec 44
2005 Jan 45
Feb 59
Mar 65
Apr 52
May 52
Jun 27
Jul 3
Grand Total 575
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40

35

30

25

20

15

10

Count of VIN

Feb
May
Jun

Aug

2005

Oct

Nov
Dec
Jan
Feb
Mar

Apr

>
1]
=

Total

- <<
2006

Years2| Repair/Report/Paid Date|

ETotal|
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Count of VIN

Years2 Repair/Report/Paid Date Total
2004 Dec 1
2005 Jan 1
Feb 2
May 1
Jun 1
Jul 2
Aug 1
Oct 1
Nov 2
Dec 8
2006 Jan 6
Feb 9
Mar 7
Apr 9
May 4
Jun 8
Jul 10
Aug 6
Sep 17
Oct 13
Nov 29
Dec 26
2007 Jan 24
Feb 23
Mar 26
Apr 18
May 13
Jun 22
Jul 24
Aug 19
Sep 20
Oct 18
Nov 31
Dec 35
2008 Jan 29
Feb 33
Mar 26
Apr 26
May 15
Jun 9
Grand Total 575
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abea|N

1-5000
5001-10000
10001-15000
15001-20000
20001-25000
25001-30000
30001-35000
35001-40000
40001-45000
45001-50000
50001-55000
55001-60000
60001-65000
65001-70000
70001-75000
75001-80000
80001-85000
85001-90000
90001-95000

95001-100000

100001-105000
105001-110000
110001-115000
135001-140000

145001-150000

>160001

N
o

oY

09

08

([o]

oct

NIA jo1unod

[eloL
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Count of VIN

Mileage Total
1-5000 9
5001-10000 8
10001-15000 11
15001-20000 11
20001-25000 34
25001-30000 59
30001-35000 105
35001-40000 63
40001-45000 34
45001-50000 40
50001-55000 36
55001-60000 31
60001-65000 31
65001-70000 29
70001-75000 21
75001-80000 13
80001-85000 9
85001-90000 4
90001-95000 7
95001-100000 9
100001-105000 1
105001-110000 3
110001-115000 1
135001-140000 1
145001-150000 2
>160001 3
Grand Total 575
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Total

0 Count of VIN

123 456 8 91011121314151617 18 1920212223 24 2526 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43

| Time In Service|
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Count of VIN
Time In Service Total
1 2
2 1
3 2
4 1
5 1
6 1
8 4
9 2
10 1
11 3
12 3
13 3
14 5
15 5
16| 10
17 7
18 12
19| 11
20 14
21 11
22 22
23| 27
24 17
25 19
26| 20
27| 20
28 19
29 23
30 13
31 17
32 12
33| 24
34 15
35| 17
36| 21
37 22
38| 11
39 2
40 3
41 2
42 1
43 2
Grand Total 428
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Total

0 Count of VIN

400
350
300
250
OTotal
200
150
100
50
0
o —= m < = %) ) ) ) ) )
2 B 2 - 02 S - 2 Z m 5 53
m ) — L o 3 3 © ®© =
£ - £ g ¢ 5 55
£ E £ N 0 7] 75}
O i
CROWN VICTORIA GRAND MARQUIS TOWN CAR

| Vehicle Description|Vehicle Series|
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Count of VIN

Vehicle DescriptiolVehicle Series Total
CROWN VICTORI|Base 9
Commercial 6
Fleet - LWB 8
LX 15
Police Interceptor | 426
CROWN VICTORIA Total 464
GRAND MARQUIFGS 45
LS 50
GRAND MARQUIS Total 95
TOWN CAR Executive 1
Executive LWB 1
Signature 4
Signature Limited 10
TOWN CAR Total 16
Grand Total 575
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Count of VIN

Vehicle Description

B GRAND MARQUIS
OCROWN VICTORIA

| Dealer State/Province
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Count of VIN Vehicle Description

Dealer State/Province CROWN VICTORIA GRAND MARQUIS Grand Total

MA 42
PA 36
X 38
FL 33
NY 28
NJ 28
IL 27
OH 27
CA 25
MI 24
GA 17
MN 17
NC 15
SC 16
WI 16
CT 15
MO 14
AL 11
A 10

= MNDMNDNDPDNDWS
[Col@b RN \C T S N O R
-

— —_ ek = NN
NO WOON—=- 010 —=h~O
B ODN PPN 2O -=2DNOOCOITO O© = ph =
<]

NE
VA
IN
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TN
LA
NH
WA
KS
KY
NM
OK
OR
AR
AZ
MD
MS
NB
ND
RI
ME
)
VT
WY
AB
CO
DE
ID
NV
SD
WV
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N

B2 =2 22 a2 2 a2 PP PODMNOPDPOPNDNONWON=2WONDNONWPAOOITOIO 00N NOOO

-
o
O = =2 =24 24 a2 a2 NP PODNWWWWWWWWPRERPEAWWOILOINOOLOOOW W WO

Grand Total

N
D
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Count of VIN

Vehicle Description Years2 Repair/Report/Paid Date Total
CROWN VICTORIA 2004 Dec 1
2005 Jan 1
Feb 2

Jun 1

Oct 1

Nov 2

Dec 4

2006 Jan 3
Feb 7

Mar 7

Apr 9

May 3

Jun 6

Jul 10

Aug 6

Sep 15

Oct 13

Nov 27

Dec 23

2007 Jan 22
Feb 22

Mar 23

Apr 17

May 12

Jun 22

Jul 21

Aug 18

Sep 17

Oct 15

Nov 21

Dec 24

2008 Jan 19
Feb 23

Mar 17

Apr 17

May 8

Jun 5

CROWN VICTORIA Total 464
GRAND MARQUIS 2005 Jul 1
Dec 1

2006 Jan 2
Feb 1

May 1

Jun 2

Sep 2

Nov 2

Dec 2

2007 Jan 2
Feb 1

Mar 3

May 1

Jul 3

Aug 1

Sep 2

Oct 2

Nov 8

Dec 11

2008 Jan 9
Feb 10

Mar 9

Apr 9

May 7

Jun 3

GRAND MARQUIS Total 95
Grand Total 559
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CROWN VICTORIA 2004 Dec 1
2005 Jan 1
Feb 2

Mar 0

Apr 0

May 0

Jun 1

Jul 0

Aug 0

Sep 0

Oct 1

Nov 2

Dec 4

2006 Jan 3
Feb 7

Mar 7

Apr 9

May 3

Jun 6

Jul 10

Aug 6

Sep 15

Oct 13

Nov 27

Dec 23

2007 Jan 22
Feb 22

Mar 23

Apr 17

May 12

Jun 22

Jul 21

Aug 18

Sep 17

Oct 15

Nov 21

Dec 24

2008 Jan 19
Feb 23

Mar 17

Apr 17

May 8

Jun 5

GRAND MARQUIS 2005 Jul 1
Aug 0

Sep 0

Oct 0

Nov 0

Dec 1

2006 Jan 2
Feb 1

Mar 0

Apr 0

May 1

Jun 2

Jul 0

Aug 0

Sep 2

Oct 0

Nov 2
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Dec

2007

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

—_

2008

Jan
Feb
Mar
Apr
May
Jun

—_
WNO OO WYL N—=WO =0 Ww-=DN|NM

# of Reports

2005 Crown Victoria/Grand Marquis Headlamp Concerns - LCM (13C788)

30
25
20 A
15 1
10 1

CROWN VICTORIA

GRAND MARQUIS

Month of Repair
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Total

0 Count of VIN

500
400
300 OTotal

200

100
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Count of VIN
Repair Type [Total

R 12
S 506
Grand Total 518
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Vehicle Description Vehicle Series # of Reports Production Volume R/1000
CROWN VICTORIA Base 9 4,562 1.97
Commercial 6 5,675 1.06
Fleet - LWB 8 3,621 2.21
LX 15 12,048 1.25
Police Interceptor 426 53,970 7.89
CROWN VICTORIA Total 464 79,876 5.81
GRAND MARQUIS GS 45 31,674 1.42
LS 50 43,045 1.16
GRAND MARQUIS Total 95 74,719 1.27
Combinations Commercial/Fleet LWB 14 9,296 1.51
Combinations Grand Marquis/LX/Base 119 91,329 1.30
Grand Total 559 154,595 3.62
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ECI
Record Source
ID Code

437146678 AWS

Si
gn

ca
nt

25074814 MORS\CUDL

464682713 AWS

Tim Repair/
eIn Report/
Serv Paid

ice

9

35

Date

8-Dec-06

29-Dec-05

31-Jan-08

Caus

al

Part
Load  Prefi
Date h'e

12-Dec-06 4W1Z

31-Dec-05

4-Feb-08 5SW1Z

Ca De
Caus usa al
al l er
Part Par Causal Part Dealer Dealer St
Base t  Name Name City at

CAPITAL

ELECTONIC LINCOLN-

13C788 BA MODULE (GEM) MERCURY, INC. MATTESON IL

13C788 A

NOT PROVIDED LEITH LINCOLN-

BY SOURCE MERCURY RALEIGH NC
CHRIS

ELECTONIC AUFFENBERG WASHINGT

MODULE (GEM) FORD INC ON MO

i
Dealer a

Phone c
Number h

7087209100

9198729500

6362394500

u ep
p ai Mo
li r Product del
c T ion Yea
VIN a yp Date r

1L1FMsswWisYIEEEE 1S 5-Apr-05 2005

1LNHM81W3sYI 1S 21-Jul-04 2005

1LNHM81W3sYEl 2D  26-Aug-04 2005
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GREENWOOD BOWLING

9023957 GCQIS Ford 22-Feb-06 23-Feb-06 Unknow Unknown FORD GREEN KY 2708439041 N 1LNHM8IWssYIEM 1S  5-May-05 2005
LUMBERTON
ELECTONIC FORD LINCOLN- LUMBERTO
399042574 AWS 9  29-Jul-05 2-Aug-055W1Z 13C788 AA MODULE (GEM) MERCURY N NC 9107386281  1LNHM8IWOSYENEEEM 1S  24-Sep-04 2005
JOHN
KENNEDY
FORD-LINCOLN- POTTSTO
8417071 GCQIS Ford 13-May-05 20-May-05 14324 GROUND WIRE MERC WN PA 6104957172 Y 1LNHM82w 15Vl 1S 8-Mar-05 2005
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JOHN

KENNEDY
ELECTONIC FORD-LINCOLN- POTTSTO
399330953 AWS 2 3-Aug-05 6-Aug-055W1Z 13C788 AA MODULE (GEM) MERC WN PA 6104957172 1LNHMs2w 15Vl 2R 8-Mar-05 2005
NORTHGATE
LINCOLN- CINCINNAT
10578984 GCQIS Ford 11-Jun-08 12-Jun-08 Unknowt Unknown MERCURY, INC |

OH 5133851818 N 1LNHMs2w25Villll 1S  6-May-05 2005

PE08-066 0043



CITY WORLD
NOT PROVIDED FORD LINCOLN
25104663 MORS\CUDL 17-Jan-06  19-Jan-06 BY SOURCE  MERCUR BRONX  NY 7188817900  1LNHM82w4SYHNEEEM 1S  31-Aug-04 2005
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CITY WORLD
NOT PROVIDED FORD LINCOLN
25793817 MORS\CUDL 19-Apr-07 28-Aug-07 BY SOURCE MERCUR BRONX NY 7188817900  1LNHMs2w45VEEEEEM 2R  31-Aug-04 2005
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NORTH SHORE PORT
LINCOLN JEFFERSO
8877785 GCQIS Ford 14-Dec-05 17-Dec-05 Unknowt Unknown MERCURY,|  NSTA NY 6314736900 N 1LNHMs2ws55VE 1S 6-Aug-04 2005

ELECTONIC CRATER LAKE
459202713 AWS 28 30-Nov-07 4-Dec-07 5W1Z 13C788 A MODULE (GEM) FORD LLC MEDFORD OR 5417703600 1LNHvs2wesSYEE 1S 18-Aug-04 2005

PE08-066 0046



10118162 GCQIS Ford

10193539 GCAQIS Ford

455505854 AWS

2-Oct-07

16-Nov-07

27 27-Sep-07

3-Oct-07

17-Nov-07

1-Oct-07 5W1Z

Unknowt

13C788

13C788 A

Unknown

ELECTONIC
MODULE (GEM)

RED BLUFF
FORD-
MERCURY, INC. RED BLUFF CA

FREEDOM

FORD LINCOLN-

MERCURY, WISE VA
PITTSBURG

FORD- PITTSBUR
MERCURY, INC. G KS

5305272816 N

2763282686 N

6202312450

1LNHM82w 75V

1LNHM82w 85 Vil

1LNHM82w X5 Y

18

18

18

6-Aug-04 2005

2-Feb-05 2005

6-Apr-05 2005

PE08-066 0047



25035198 MORS\CUDL

408799158 AWS

425371865 AWS

418937444 AWS

3

13

1

7-Dec-05

20-Oct-05

8-Jun-06

14-Mar-06

8-Dec-05

29-Oct-05 5W7Z

12-Jun-06 5W7Z

16-Mar-06 5W7Z

13C788 AA

13C788 AA

13C788 AA

NOT PROVIDED
BY SOURCE

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

MAPLECREST
LINCOLN-
MERCURY, IN  VAUXHALL NJ

MANHATTAN
FORD LINCOLN
MERCURY NEW YORK NY

TITUS-WILL
FORD SALES,
INC. TACOMA WA

BRONX FORD,
INC. BRONX NY

9082732828

2125817800

2534754151

7188817900

1LNHM84W 15V

2FAFP70W 05 XN

2FAFP7oW 05 XN

2FAFP70W 15X

18

3-Jun-05 2005

1-Feb-05 2005

16-May-05 2005

22-Jpi08-090048



LONG
ELECTONIC UNIVERSAL ISLAND

381538051 AWS 4 18-Feb-05 23-Feb-055W7Z 13C788 AA. MODULE (GEM) FORD CITY NY 7187861660 2FAFP7OW25XI 2D  25-Aug-04 2005
ELECTONIC FLORAL
379180765 AWS 1 21-dan-05 26-Jan-055W7Z 13C788 AA MODULE (GEM) BEST FORD PARK NY 5163582211 2FAFP7OWSSXEEEEE 1S  29-Sep-04 2005

ELECTONIC BRONX FORD,

418937502 AWS 6 14-Mar-06 16-Mar-06 5W7Z 13C788 AA MODULE (GEM) INC. BRONX  NY 7188817900  2FAFP7owosXMEEEEM 1S  23-Jun-05 2005
LONG
ELECTONIC ~ UNIVERSAL  ISLAND

377461406 AWS 3 22-Dec-04 25-Dec-04 5W7Z 13C788 AA MODULE (GEM) FORD CITY NY 7187861660 2FAFP7OWXSXEEEEEM 1S  7-Sep-04 2005

ELECTONIC BRONX FORD,

410936344 AWS 5 21-Nov-05 29-Nov-055W7Z 13C788 AA MODULE (GEM) INC. BRONX NY 7188817900  2FAFP7OWX5SXEEEEE 1S 3-Mar-05 2005
STONEHAM
MOTOR STONEHA
9408139 GCQIS Ford 6-Sep-06  7-Sep-06 Unknowr Unknown COMPANY, INC. M MA 7814380490 N 2FAFP7AIWOSXIEEEEE 1S  30-Jul-04 2005
WHITE
ELECTONIC GATEWAY RIVER

421784080 AWS 20 21-Apr-06 26-Apr-06 5W7Z 13C788 AA  MODULE (GEM) MOTORS, INC. JUNCTION VT 8022953124  2FAFP7IWOSXENEEE 1S  27-bi64 0898549



TERRYS

LINCOLN- ORLAND
10461450 GCQIS Ford 10-Apr-08 12-Apr-08 Unknowr Unknown MERCURY INC PARK IL
SHEPHERD
ELECTONIC LINCOLN-
428527812 AWS 20 28-Jul-06  1-Aug-06 5W7Z 13C788 AA MODULE (GEM) MERCURY, INC. RICHMOND M
SHEPHERD
ELECTONIC LINCOLN-
458264492 AWS 36 15-Nov-07 19-Nov-07 5W7Z 13C788 AA MODULE (GEM) MERCURY, INC. RICHMOND MI
MAPLECREST
10138094 GCAQIS Ford 12-Oct-07 13-Oct-07 Unknowt Unknown FORD MENDHAM NJ

7083493400 N 2FAFP71W o5 XN

5867273885  2FAFP71WOosXIEEN

5867273885  2FAFP71WOosXIEEN

9735432531 N 2FAFP71Wos XN

18

1S

2R

18

26-Aug-04 2005

20-Sep-04 2005

20-Sep-04 2005

24-Sep-04 2005
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9031216 GCAQIS Ford

9917088 GCAQIS Ford

443872971 AWS

449958632 AWS

24-Feb-06 26-Feb-06

12-Jun-07 13-Jun-07

26  4-Dec-06  2-Apr-07 5W7Z

24 25-Jun-07 27-Jun-07 5W7Z

13C788

Unknowt

13C788 AA

13C788 AA

MCCAFFERTY
ELECTONIC FORD SALES, LANGHOR

MODULE (GEM) INC. NE PA
CLAUDE RAY
FORD SALES

Unknown INC ELBERTON GA
SATCHER

ELECTONIC MOTOR GRANITEVI

MODULE (GEM) COMPANY LLE SC

ELECTONIC BALISE FORD WILBRAHA
MODULE (GEM) OF WILBRAHAM M MA

2159458000 N 2FAFP71wWo5 XN

7062831301 N 2FAFP71wWos XN

8035933700

4135434300

2FAFP71W o5 XN

2FAFP71WOo5s XN

18

18

18

18

27-Sep-04 2005

18-Oct-04 2005

12-Oct-04 2005

18-Oct-04 2005
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10346094 GCQIS Ford

462357742 AWS 35 20-Dec-07 24-Dec-07 5W7Z 13C788 AA

434591179 AWS 25-Oct-06 5SW7Z 13C788 AA

457843558 AWS 13-Nov-07 5W7Z 13C788 AA

436326099 AWS 22 22-Nov-06 25-Nov-06 SW7Z 13C788 AA

Unknown

ELECTONIC

MODULE (GEM)

ELECTONIC

MODULE (GEM)

ELECTONIC

PAUL CERAME

FORD LINCOLN- FLORISSA

MERCU

GAINESVILLE
FORD

SOUTHERN

FORD

SUNTRUP
FORD

MODULE (GEM) WESTPORT

ELECTONIC

HELFMAN

MODULE (GEM) FORD INC

NT MO
GAINESVIL

LE FL
MANVEL  TX
SAINT

LOUIS MO

STAFFORD TX

3148382400 N 2FAFP71Wos XN

3523765371 2FAFP71WOos XN

7139609800  2FAFP71Wos XN

3147431508  2FAFP71WOos XN

2812403673  2FAFP71WOos XN

21-Oct-04 2005

18-Oct-04 2005

25-Oct-04 2005

26-Jan-05 2005

12-Jan-05 2005
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454274375 AWS

465585409 AWS

470883224 AWS

468822305 AWS

9556490 GCQIS Ford

31

36

35

37

14-Sep-07

19-Feb-08

12-May-08

8-Apr-08

28-Nov-06

19-Sep-07 5W7Z

21-Feb-08 5W7Z

14-May-08 5W7Z

10-Apr-08 5W7Z

29-Nov-06 5W7Z

13C788 AA

13C788 AA

13C788 AA

13C788 AA

13C788 AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

BURCHETT
FORD LINCOLN
MERCURY

BURCHETT
FORD LINCOLN
MERCURY

FAIRVIEW
FORD SALES,
INC.

HAAG FORD
SALES, INC.

HATHEWAY
LIMITED

LEBANON TN
LEBANON TN
SAN

BERNARDI

NO CA
LAWRENC
EBURG IN

BATHURST NB

6154448221

6154448221

9098849261

5136219243

5065464464 N

2FAFP71WOos XN

2FAFP71WOos XN

2FAFP71WOos XN

2FAFP71WOos XN

2FAFP71WOos XN

18

2R

2D

18

18

20-Jan-05

20-Jan-05

17-Feb-05

21-Feb-05

22-Feb-05

PE08-066 0053
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2005

2005

2005
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10569674 GCQIS Ford

443628222 AWS

434835393 AWS

452645927 AWS

23

17

29

6-Jun-08

26-Mar-07

26-Oct-06

14-Aug-07

7-Jun-08

28-Mar-07 5W7Z

29-Oct-06 SW7Z

16-Aug-07 5SW7Z

Unknowt

13C788 AA

13C788 AA

13C788 AA

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

RON DUPRATT
FORD

LIVERMORE
FORD

CEDARTOWN
FORD
MERCURY

CARROLL
HALLIDAY, INC.

DIXON CA

LIVERMOR
E CA

CEDARTO
WN GA

WASHINGT
ON COURT
HOUSE OH

7076785555 N

9252947700

7707483673

6143351670

2FAFP71WOo5s XN

2FAFP71WOos XN

2FAFP71WOos XN

2FAFP71WOos XN

18

18

18

18

22-Feb-05 2005

3-Mar-05 2005

2-Mar-05 2005

7-Mar-05 2005
PE08-066 0054



ELECTONIC HATTON FORD,
463962731 AWS 34 18-Jan-08 22-Jan-08 SW7Z 13C788 AA  MODULE (GEM) INC. HATTON ND 7015433636 2FAFP7IWOSXINEE 1S 11-Mar-05 2005

ELECTONIC CITY OF

455160950 AWS 22 21-Sep-07 25-Sep-07 5W7Z 13C788 AA  MODULE (GEM) SEATTLE SEATTLE WA 2FAFP7IWOSXENEEE 1S  29-Mar-05 2005
WARNOCK
ELECTONIC ~ AUTOMOTIVE, MORRISTO
464894965 AWS 29  5-Feb-08 7-Feb-08 5W7Z 13C788 AA MODULE (GEM) INC/DBAW  WN NJ 9736443200 2FAFP7IWOSXEEEEEN 1S  26-Apr-05 2005

ELECTONIC DOUG
453133357 AWS 23 22-Aug-07 25-Aug-07 5SW7Z 13C788 AA MODULE (GEM) STANLEY FORD DE SOTO TX 9722238050 2FAFP7IWOSXIEE 1S 2-May-05 2005

ELECTONIC SHEEHY FORD
448362801 AWS 24  5-Jun-07 7-Jun-07 5W7Z 13C788 AA MODULE (GEM) INC SUITLAND MD 3014234950 2FAFP7IWOSXEEEEEM 1S  11-May-05 2005

ELECTONIC NEW CARLISLE NEW
467895747 AWS 33 25-Mar-08 27-Mar-08 SW7Z 13C788 AA  MODULE (GEM) FORD CARLISLE OH 9378491325 2FAFP7IWOSXEEEEE 1S  10-May-05 2005

ELECTONIC LAMARQUE

438136693 AWS 28 29-Dec-06 6-Jan-07 5W7Z 13C788 AA  MODULE (GEM) FORD, INC. KENNER LA 5044432500 2FAFP7IW1sXEEEEE 1S  18-Aug-04 2005
DOWNTOWN
ELECTONIC  LINCOLN
432870069 AWS 25 22-Sep-06 26-Sep-06 5W7Z 13C788 AA  MODULE (GEM) MERCURY, INC. NASHUA NH 6038896151  2FAFP7IW{5XENEEE 1S  31-Aug-04 2005
ELECTONIC MONROEVI
444784443 AWS 31  12-Apr-07 18-Apr-07 5W7Z 13C788 AA  MODULE (GEM) DAY FORD LLE PA 4122429900 2FAFP7IWIsXEEEEE 1S  7-Sep-04 2005
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431208562 AWS

445606385 AWS

417205924 AWS

441091113 AWS

442783555 AWS

467894927 AWS

457028904 AWS

19

29

15

27

28

33

35

28-Aug-06

27-Apr-07

24-Feb-06

6-Feb-07

9-Mar-07

25-Mar-08

24-Oct-07

30-Aug-06 5W7Z

1-May-07 5W7Z

28-Feb-06 5W7Z

8-Feb-07 5W7Z

13-Mar-07 5W7Z

27-Mar-08 5W7Z

27-Oct-07 SW7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

NEW

WELSH SPRINGFIE
MOTORS INC LD OH
HILLSIDE

FORD, INC. HILLSIDE NJ

HOLMAN FORD-

MOUNT MOUNT
LAUREL LAUREL NJ
BONNELL WINCHEST
MOTORS, INC. ER MA
SENTRY FORD,

INC. MEDFORD MA

HARR MOTOR WORCEST

COMPANY, INC. ER MA
GLENOLDE
ROBINFORD N PA

3305493925

9739234100

8568660111

7817299700

7813956400

6105863600

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

18

18

18

18

18

18

18

20-Sep-04

27-Sep-04

27-Sep-04

20-Oct-04

21-Oct-04

22-Oct-04

26-Oct-04

PE08-066 0056

2005

2005

2005

2005

2005

2005

2005



462127521 AWS

436431997 AWS

465750341 AWS

436429348 AWS

454267195 AWS

451656266 AWS

440515196 AWS

37

23

37

22

33

29

23

17-Dec-07

24-Nov-06

21-Feb-08

24-Nov-06

13-Sep-07

26-Jul-07

26-Jan-07

20-Dec-07 SW7Z

28-Nov-06 SW7Z

26-Feb-08 5W7Z

28-Nov-06 SW7Z

19-Sep-07 5W7Z

30-Jul-07 SW7Z

30-Jan-07 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC

MODULE (GEM)

ELECTONIC

MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

VINCENNES
FORD, INC.

GAYLORD
FORD LINC-
MERC, INC.

GENE MESSER
FORD

SPIKES MOTOR
COMPANY, INC.

STAN MORRI
FORD-
MERCURY

METRO FORD

VALLEY FORD,
INC.

VINCENNE
S

GAYLORD

LUBBOCK

MISSION

TRACY

RAYNHAM

HAZELWO
oD

IN

Ml

CA

MA

MO

8128820820

9897326737

8067932727

9565851601

2098354821

5088221000

3148950600

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X 1IN

18

1S

18

2D

1S

18

18

10-Nov-04 2005

10-Dec-04 2005

9-Dec-04 2005

9-Dec-04 2005

13-Dec-04 2005

10-Dec-04

2005

15-Dec-04 2005

PE08-066 0057



429662553 AWS

472669617 AWS

443112087 AWS

444802143 AWS

467893369 AWS

443720534 AWS

437451346 AWS

20

37

26

26

36

24

18

16-Aug-06

10-Jun-08

16-Mar-07

16-Apr-07

25-Mar-08

27-Mar-07

14-Dec-06

19-Aug-06 5W7Z

12-Jun-08 5W7Z

20-Mar-07 5W7Z

18-Apr-07 5W7Z

27-Mar-08 5W7Z

29-Mar-07 5W7Z

18-Dec-06 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

SUTLIFF
CAPITAL FORD

MILLER
LINCOLN
MERCURY

GENE HAMON
FORD, INC.

BAY HARBOR
FORD

KELLY FORD

JUNGE
LINCOLN-
MERCURY, INC.

HARR MOTOR
COMPANY, INC.

HARRISBU
RG

TEMPLE

TEXAS
CITY

ENGLEWO
oD

MELBOUR
NE

CEDAR
RAPIDS

WORCEST
ER

PA

TX

A

MA

7172334521

2547739077

4099482541

9414755444

3212544283

3193936500

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

2FAFP71W 15X

18 13-Dec-04

2D 26-Jan-05

18 25-Jan-05

2D 26-Jan-05

18 11-Mar-05

18 4-Mar-05

18 11-Mar-05

PE08-066 0058

2005

2005

2005

2005

2005

2005

2005



465188346 AWS

10192535 GCQIS Ford

464423660 AWS

454996674 AWS

fire;

28

33

30

12-Feb-08 14-Feb-08 5W7Z

16-Nov-07 17-Nov-07

28-Jan-08 30-Jan-08 5W7Z

19-Sep-07 22-Sep-07 5W7Z

13C788 AA.  MODULE (GEM) FORD, INC.

Unknowr

13C788 AA

13C788 AA

ELECTONIC

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

SPRINGFIELD

RINCON GA
FORMBY
INTERSTATE
FORD, INC. DACONO CO
SIOUX CITY
FORD LINCOLN SIOUX
MERCUR CITY A
HASTINGS
AUTOMOTIVE,
INC. HASTINGS MN

9128260058

2FAFP71W 15X

3038336700 N 2FAFP71W 15X

7122778420

6514374030

2FAFP71W 15X

2FAFP71W 15X

18

18

18

18

11-Mar-05 2005

23-Mar-05 2005

11-Mar-05 2005

1-Apr-05 2005

PE08-066 0059



ELECTONIC  KAYSER FORD
450596482 AWS 26 6-Jul-07 11-Jul-07 5W7Z 13C788 AA  MODULE (GEM) INC MADISON WI 6082760200 2FAFP7IW15XEEEEE 1S  26-Apr-05 2005

ELECTONIC APPLE FORD

436769066 AWS 19 30-Nov-06 4-Dec-06 5W7Z 13C788 AA MODULE (GEM) OF SHAKOPEE SHAKOPEE MN 9524452420  2FAFP7iW1SXEEEEEE 1S  26-Apr-05 2005
FORD OF
ELECTONIC CLERMONT,  CLERMON
438862950 AWS 20 12-Jan-07 16-Jan-07 5W7Z 13C788 AA  MODULE (GEM) INC. T FL 3523946161 2FAFP7IWISXEEEEE 1S  26-Apr-05 2005
MIKE CARPINO
ELECTONIC FORD COLUMBU
432002571 AWS 14 8-Sep-06 12-Sep-06 5W7Z 13C788 AA  MODULE (GEM) MERCURY, INC S KS 6204292200 2FAFP7IWISXEEEEE 1S  9-May-05 2005
FILLBACK
9526072 GCQIS Ford 8-Nov-06  9-Nov-06 Unknowt Unknown FORD, INC. HIGHLAND WI 6089294513 N 2FAFP7IW15XEEEEEM 1S 10-May-05 2005

PE08-066 0060



438163188 AWS

460785962 AWS

10531222 GCQIS Ford

435006852 AWS

437302723 AWS

20 3-Jan-07  6-Jan-07 5W7Z 13C788 AA

29 12-Dec-07 15-Dec-07 5W7Z 13C788 AA

23-May-08  1-Jun-08 Unknowr

26 30-Oct-06 1-Nov-06 SW7Z 13C788 AA

25 12-Dec-06 14-Dec-06 5W7Z 13C788 AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

FILLBACK

FORD, INC. HIGHLAND WI

MATHEWS

NEWARK FORD

LINCOLN ME NEWARK OH

HERMAN

MOTOR

COMPANY LUVERNE MN
NORTH

RIZZO FORD, PROVIDEN

INC. CE RI

SHEPHERD

LINCOLN-

MERCURY, INC. RICHMOND Ml

6089294513

7405222181

2FAFP71W 15X

2FAFP71W 15X

5072834427 N 2FAFP71W 15X

4013532300

5867273885

2FAFP71W 25X

2FAFP71W 25X

10-May-05 2005

10-dun-05 2005

28-Jul-05 2005

23-Aug-04 2005

20-Sep-04 2005

PE08-066 0061



SOUTHWORTH
FORD LINCOLN-
9291956 GCQIS Ford 6-Jul-06  8-Jul-06 Unknowt Unknown MERCUR MARION  IN 7656622561 N 2FAFP7IW25XEEEEMM 1S  28-Sep-04 2005

CLASSIC FORD
ELECTONIC ~ MERCURY OF
456708889 AWS 36 18-Oct-07 22-Oct-07 5W7Z 13C788 AA  MODULE (GEM) CHARDO CHARDON OH 4402867131  2FAFP7IW25XEEEEEM 1S  29-Sep-04 2005

ELECTONIC LILLISTON
445402071 AWS 31 25-Apr-07 29-Apr-07 5SW7Z 13C788 AA  MODULE (GEM) FORD, INC. VINELAND NJ 8566912020 2FAFP7IW25XIE 1S 14-Oct-04 2005

PE08-066 0062



448217026 AWS

445095516 AWS

451900898 AWS

458486609 AWS

426482702 AWS

442201604 AWS

447623530 AWS

23

25

29

37

20

28

27

1-Jun-07

19-Apr-07

31-Jul-07

20-Nov-07

27-Jun-06

27-Feb-07

22-May-07

6-Jun-07 5W7Z

24-Apr-07 5W7Z

2-Aug-07 5W7Z

22-Nov-07 SW7Z

29-Jun-06 5W7Z

1-Mar-07 5SW7Z

25-May-07 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

BALISE FORD WILBRAHA
OF WILBRAHAM M

PAUL CERAME FLORISSA

FORD, INC.

PAUL CERAME FLORISSA

FORD, INC.

PURCHASE
FORD-LINCOLN-
MERCURY,

JOHNSON
BROTHERS
FORD, LTD.

BILL SELIG
FORD INC

HARR MOTOR WORCEST
COMPANY, INC. ER

MAYFIELD

WINDSOR

MA

MO

MO

KY

CT

MA

4135434300

3148382400

3148382400

2702479300

2547735258

8606883651

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25 X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

18

18

18

18

18

1S

18

18-Oct-04 2005

21-Oct-04 2005

21-Oct-04 2005

20-Oct-04 2005

21-Oct-04 2005

29-Oct-04 2005

26-Oct-04 2005

PE08-066 0063



432354101 AWS

454810512 AWS

435758378 AWS

456419368 AWS

448118139 AWS

421753054 AWS

428279875 AWS

443009136 AWS

21

34

23

33

29

15

18

23

14-Sep-06

17-Sep-07

13-Nov-06

15-Oct-07

31-May-07

19-Apr-06

25-Jul-06

14-Mar-07

18-Sep-06 5W7Z

19-Sep-07 5W7Z

15-Nov-06 5W7Z

17-Oct-07 5W7Z

4-Jun-07 5SW7Z

26-Apr-06 5W7Z

29-Jul-06 5SW7Z

17-Mar-07 SW7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

HOFFMAN EAST

FORD, INC. HARTFORD CT
BROOKER

FORD LINCOLN

MERCURY DALTON GA
NORRIS-

VERNIER

MOTOR SALES,

IN TOMAH Wi
STOKES SIMPSONVI
TRAINOR FORD LLE SC
MIKE

FITZPATRICK F-

L-M NEWNAN GA

HARR MOTOR WORCEST
COMPANY, INC. ER MA

HARR MOTOR WORCEST

COMPANY, INC. ER MA
TREADWELL
FORD MOBILE AL

2035284811

7062781151

6083724121

8642889899

7705023673

2514783351

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

18

18

18

18

18

18

2R

18

27-Oct-04

11-Nov-04

8-Nov-04

6-Dec-04

6-Dec-04

14-Jan-05

14-Jan-05

13-dan-05

PE08-066 0064

2005

2005

2005

2005

2005

2005

2005

2005



442935607 AWS

455504908 AWS

10386534 GCQIS Ford

442277933 AWS

23 13-Mar-07

31 27-Sep-07

4-Mar-08

25 28-Feb-07

15-Mar-07 5W7Z

1-Oct-07 5W7Z

6-Mar-08

3-Mar-07 5W7Z2

ELECTONIC ~ TREADWELL
13C788 AA  MODULE (GEM) FORD MOBILE AL 2514783351  2FAFP7IW25XEEEEEM 1S

ELECTONIC BARBER FORD,

13C788 AA  MODULE (GEM) INC. EXETER PA 5706543351  2FAFP7iW25XEEEE 1S
DAN WIEBOLD
Unknowt Unknown FORD NAMPA ID 2084664615 N 2FAFP7iW2s5XEEEE 1S
ASTORG FLM
OF
ELECTONIC PARKERSBURG PARKERSB
13C788 AA  MODULE (GEM) , INC URG WV 3044858585  2FAFP7IW25XIEEEEN 1S

14-Jan-05 2005

26-Jan-05 2005

1-Feb-05 2005

4-Feb-05 2005

PE08-066 0065



10393375 GCAQIS Ford

437291014 AWS

447777035 AWS

436158187 AWS

7-Mar-08

20 12-Dec-06

26 24-May-07

16 20-Nov-06

8-Mar-08

14-Dec-06 5W7Z

28-May-07 5W7Z

22-Nov-06 SW7Z

Unknowt

13C788 AA

13C788 AA

13C788 AA

MACDONALD  CENTER

Unknown MOTORS INC CONWAY NH
WATERLOO

ELECTONIC FORD LINCOLN EDMONTO

MODULE (GEM) SALES LT N AB

ELECTONIC B & B MOTORS

MODULE (GEM) INC HAVANA IL
SALERNO

ELECTONIC DUANE FORD,

MODULE (GEM) L.L.C. SUMMIT NJ

6033569341 N

7804234330

3095432224

9082776700

2FAFP71W 25 XN

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

18

18

18

18

23-Feb-05 2005

23-Feb-05 2005

25-Feb-05 2005

25-Feb-05 2005

PE08-066 0066



452943037 AWS

451900688 AWS

460859542 AWS

469258170 AWS

452285320 AWS

441254994 AWS

456114725 AWS

27

27

29

36

24

19

25

22-Aug-07 5W7Z

2-Aug-07 5W7Z

17-Dec-07 5W7Z

17-Apr-08 5W7Z

9-Aug-07 5W7Z

13-Feb-07 5W7Z

11-Oct-07 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

LIVERMORE LIVERMOR

STANLEY FORD DE SOTO

ED KENLEY

FRANCISCO

FORD LINCOLN FRANCISC

HARR MOTOR
COMPANY, INC.

WORCEST

HARR MOTOR
COMPANY, INC.

WORCEST

DIFEO FORD

MERCURY

9252947700

9722238050

8017764201

4158616000

2014327272

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

3-Mar-05 2005

31-Mar-05 2005

29-Mar-05 2005

26-Apr-05 2005

27-Apr-05 2005

26-Apr-05 2005

27-Apr-05 2005

PE08-066 0067



444083133 AWS

470881371 AWS

457031656 AWS

443623101 AWS

467983022 AWS

9010425 GCAQIS Ford

23

36

28

20

33

30-Mar-07

12-May-08

24-Oct-07

26-Mar-07

26-Mar-08

15-Feb-06

3-Apr-07 5W7Z

14-May-08 5W7Z

27-Oct-07 5W7Z

28-Mar-07 5W7Z

29-Mar-08 5W7Z

16-Feb-06

13C788 AA

13C788 AA

13C788 AA

13C788 AA

13C788 AA

Unknowt

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

Unknown

SUNRISE FORD FORT

COMPANY

WOODHOUSE
FORD, INC.

DEAN
STALLINGS
FORD LINCOLN
ME

BRANNEN
MOTOR
COMPANY

INVER GROVE
FORD

BESHORE AND
KOLLER INC

PIERCE FL
BLAIR NE
OAK RIDGE TN
UNADILLA GA
INVER

GROVE
HEIGHTS MN
MANCHEST

ER PA

7724616000

4024264126

8654834352

4786273221

6514512201

7172663651 N

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W 25X

2FAFP71W35 XN

18

1S

18

18

18

18

28-Apr-05

13-May-05

19-May-05

19-May-05

17-Jun-05

20-Aug-04

PE08-066 0068

2005

2005

2005

2005

2005

2005



ASHLEY FORD NEW
10596987 GCQIS Ford 19-Jun-08 21-Jun-08 Unknowt Unknown SALES INC BEDFORD MA 5089965611 N 2FAFP7IW3sXEEEEE 1S  26-Aug-04 2005

ELECTONIC STOKES-
470022676 AWS 42 29-Apr-08 1-May-08 5W7Z 13C788 AA MODULE (GEM) CRAVEN FORD MANNING SC 8034335400 2FAFP7IW3SXIEE 1S 13-Oct-04 2005

NOLAN BAKER
FORD SALES KERKHOVE
8949052 GCQIS Ford 18-Jan-06 20-Jan-06 Unknowt Unknown INC N MN 3202642871 N 2FAFP7IW35XEEEEE 1S  21-Oct-04 2005

RAY SKILLMAN
ELECTONIC PERFORMANCE GREENWO

429746344 AWS 19  17-Aug-06 21-Aug-06 5W7Z 13C788 AA MODULE (GEM) FORD oD IN 3178812541  2FAFP7IW35XEEEEE 1S  20-Dec-04 2005
FOREST CITY
ELECTONIC FORD FOREST
462769329 AWS 37 1-Jan-08 3-Jan-08 5W7Z 13C788 AA MODULE (GEM) MERCURY, INC. CITY IA. 6415855555  2FAFP7IW35XEEEEEM 2D  13-Dec-04 2005

PE08-066 0069



444793277 AWS

449283731 AWS

442648264 AWS

471639179 AWS

438636183 AWS

25

30

23

40

24

13-Apr-07

12-Jun-07

7-Mar-07

23-May-08

9-Jan-07

18-Apr-07 5W7Z

14-Jun-07 5W7Z

10-Mar-07 5SW7Z

27-May-08 5W7Z

11-dan-07 5W7Z

13C788 AA

13C788 AA

13C788 AA

13C788 AA

13C788 AA

CAPITOL

ELECTONIC EXPRESSWAY
MODULE (GEM) FORD SAN JOSE CA
ELECTONIC L. B. SMITH
MODULE (GEM) FORD, INC. LEMOYNE PA
ELECTONIC TREADWELL
MODULE (GEM) FORD MOBILE AL
POLLARD
FRIENDLY
ELECTONIC FORD
MODULE (GEM) COMPANY LUBBOCK TX
ELECTONIC HARR MOTOR WORCEST
MODULE (GEM) COMPANY, INC. ER MA

4082656000

7177616700

2514783351

8067973441

2FAFP71W35 XN

2FAFP71W 35X

2FAFP71W 35X

2FAFP71W35 XN

2FAFP71W35 XN

18

18

18

18

1S

13-Dec-04

10-Dec-04

23-Dec-04

10-Jan-05

14-Jan-05

PE08-066 0070

2005

2005

2005

2005

2005



BOB
FERRANDO
FORD LINCOLN-
10375674 GCQIS Ford 28-Feb-08  1-Mar-08 Unknowt Unknown MERC GIRARD PA 8147745678 N 2FAFP7IW3SXEEEEE 1S  24-Jan-05 2005

PE08-066 0071



10222141 GCQIS Ford

443873211 AWS

9914161 GCAQIS Ford

450880563 AWS

22

28

4-Dec-07

4-Dec-06

11-Jun-07

12-Jul-07

5-Dec-07

2-Apr-07 5W7Z

12-Jun-07

16-Jul-07 5W7Z

Unknowt

13C788 AA

Unknowr

13C788 AA

DON

GASGARTH'S PORT

CHARLOTTE CHARLOTT
Unknown COUNT E FL

ELECTONIC TAMIAMI FORD,
MODULE (GEM) INC. NAPLES FL

PENINSULA OWEN
Unknown FORD LINCOLN SOUND ON

ANDERSON
ELECTONIC FORD LINCOLN
MODULE (GEM) MERCURY LINCOLN NE

9416256141 N 2FAFP71W3s XN

2396433673

2FAFP71W35 XN

5193763252 N 2FAFP71W35 XN

4024758821

2FAFP71W 35X

18

18

18

18

25-Jan-05 2005

27-Jan-05 2005

17-Feb-05 2005

17-Felr§8 0690872



FORD MOTOR
SWITCH T/S& CO.FPSDGO DEARBOR
10257689 GCQIS Ford 27-Dec-07 29-Dec-07 7W1Z 13K359 AA W/W FLT SVC N M N 2FAFP7IW3sXEEEEEN 1S 4-Mar-05 2005

ELECTONIC HARR MOTOR WORCEST
439180333 AWS 20 18-Jan-07 22-dan-07 5W7Z 13C788 AA MODULE (GEM) COMPANY, INC. ER MA 2FAFP7IW3SXEEEE 1S 11-Mar-05 2005

ELECTONIC WRAY FORD, BOSSIER

465585629 AWS 34 19-Feb-08 21-Feb-08 5W7Z 13C788 AA MODULE (GEM) INC. CITY LA 3186867300 2FAFP7IW3SXIEE 1S 11-Mar-05 2005
BENSON
ELECTONIC LINCOLN- PITTSBUR
434841302 AWS 18 26-Oct-06 29-Oct-06 5W7Z 13C788 AA MODULE (GEM) MERCURY GH PA 4128817000 2FAFP7IW3SXIEE 1S 20-Apr-05 2005

ELECTONIC LEWIS FORD  FAYETTEVI

458360946 AWS 31  19-Nov-07 21-Nov-07 5W7Z 13C788 AA MODULE (GEM) SALES,INC.  LLE AR 4794425301  2FAFP71W3SXEEEEEN 2D  18-Apr-05 2005
KLINE
10339986 GCQIS Ford 11-Feb-08 12-Feb-08 Unknowt Unknown MOTORS, INC. WINFIELD KS 6202212040 N 2FAFP7IW3sXEEEE 1S  2-May-05 2005

PE08-066 0073



ELECTONIC ELITE FORD, BELLEVILL

448456378 AWS 25  6-Jun-07 11-Jun-07 5W7Z 13C788 AA  MODULE (GEM) INC. E NJ 9737591200 2FAFP71W3SXIEEEE 1S  2-May-05 2005
ELECTONIC
421747659 AWS 12 19-Apr-06 26-Apr-06 5W7Z 13C788 AA MODULE (GEM) CLASSIC FORD MENTOR OH 4402663000 2FAFP71W3sXElEEE 1S 6-May-05 2005

ELECTONIC VETERANS

455508888 AWS 27 27-Sep-07  1-Oct-07 5W7Z 13C788 AA  MODULE (GEM) FORD METAIRIE LA 5048878410 2FAFP7IW35XIEEEEM 1S  23-Jun-05 2005
PRIME FORD
LINCOLN

10257201 GCQIS Ford 27-Dec-07 29-Dec-07 Unknowt Unknown MERCURY SACO ME 2072820300 N 2FAFP71W3sXEEEEE 1S  28-Jun-05 2005

ELECTONIC HARR MOTOR WORCEST
449657798 AWS 32  19-Jun-07 21-Jun-07 5W7Z 13C788 AA MODULE (GEM) COMPANY, INC. ER MA 2FAFP71W45XIIEE 1S 3-Aug-04 2005

ELECTONIC ~ GREENWAY
452283291 AWS 35 7-Aug-07 9-Aug-07 5W7Z 13C788 AA MODULE (GEM) FORD,INC. ~ ORLANDO FL 4072753200 2FAFP7IW4SXEEEEEN 1S  29-u:§4.0898574



416056308 AWS

452352655 AWS

454991572 AWS

440864218 AWS

10205051 GCQIS Ford

449830868 AWS

17 9-Feb-06 12-Feb-06 SW7Z

36  8-Aug-07 12-Aug-07 5SW7Z

32 19-Sep-07

22-Sep-07 5W7Z

26 1-Feb-07  5-Feb-07 SW7Z

26-Nov-07 27-Nov-07

27  21-Jun-07 26-Jun-07 5W7Z

ELECTONIC

13C788 AA  MODULE (GEM)
ELECTONIC
13C788 AA°  MODULE (GEM)
ELECTONIC
13C788 AA  MODULE (GEM)
ELECTONIC
13C788 AA  MODULE (GEM)
Unknowt Unknown
ELECTONIC

13C788 AA  MODULE (GEM)

MIKE LYNCH
INC

GEORGE
COLEMAN
FORD

JACK METZER
FORD-LINCOLN-

MERCU

L. B. SMITH
FORD, INC.

TOM DENCHEL

FORD
COUNTRY

PAUL CLARK,

INC.

ROGERS
CITY MI

TRAVELER
S REST SC

DANVILLE PA

LEMOYNE PA

HERMISTO
N OR

BROCKTO
N MA

9897342311

8648346060

5702752212

7177616700

2FAFP71W45 XN

2FAFP71W45 XN

2FAFP71W45 XN

2FAFP71W45 XN

5035673291 N 2FAFP71W45 XN

5085879040

2FAFP71W45 XN

18

2D

18

18

18

18

29-Jul-04 2005

26-Aug-04 2005

2005

7-Sep-04

24-Sep-04 2005

18-Oct-04 2005

26-Oct-04 2005

PE08-066 0075



442029728 AWS

443719339 AWS

411009804 AWS

27 23-Feb-07 27-Feb-07 5W7Z

28 27-Mar-07 29-Mar-07 5W7Z

11

25-Nov-05 30-Nov-05 5W7Z

13C788 AA

13C788 AA

13C788 AA

NORRIS-

VERNIER
ELECTONIC MOTOR SALES,
MODULE (GEM) IN TOMAH Wi 6083724121

ELECTONIC
MODULE (GEM) FUTURE FORD ROSEVILLE CA

ELECTONIC BOB-BOYD LANCASTE
MODULE (GEM) FORD R OH 7406541122

2FAFP71W45 XN

2FAFP71W45 XN

2FAFP71W45 XN

18

18

18

27-Oct-04 2005

10-Nov-04 2005

22-Dec-04 2005

PE08-066 0076



10189900 GCAQIS Ford

446473846 AWS

463958115 AWS

27

35

15-Nov-07 17-Nov-07

14-May-07 16-May-07 5W7Z

18-Jan-08 22-Jan-08 5W7Z

Unknowt

13C788 AA

13C788 AA

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

D'IBERVILL
ASTROFORD E MS

HOLIDAY FORD

2282753673 N 2FAFP71W45 XN

SALES (1980) PETERBOR

LTD OUGH ON 7057425432
LALLY SALES &

SERVICE LEAMINGT

LIMITED ON ON 1-88-60-36

2FAFP71W45 XN

2FAFP71W45 XN

18

18

18

24-Jan-05 2005

17-Feb-05 2005

18-Feb-05 2005

PE08-066 0077



424942313 AWS

462835056 AWS

438420794 AWS

451906244 AWS

435921955 AWS

452652063 AWS

471136424 AWS

16

33

22

26

18

26

33

30-May-06

2-Jan-08

4-Jan-07

31-Jul-07

15-Nov-06

14-Aug-07

15-May-08

6-Jun-06 5W7Z

5-dan-08 5W7Z

8-Jan-07 5W7Z

2-Aug-07 5SW7Z

18-Nov-06 5W7Z

16-Aug-07 5SW7Z

19-May-08 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC

MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

WENDEL MTR
CO

LINK FORD -
MINONG, INC.

WINNER FORD
OF NEWARK
INC

HARR MOTOR
COMPANY, INC.

NOURSE
CHILLICOTHE
FORD LINCOL

JENKINS
LINCOLN-
MERCURY

BOB TURNER'S
FORD
COUNTRY

YOAKUM  TX
MINONG ~ WI
NEWARK DE
WORCEST

ER MA
CHILLICOT

HE OH
LAKELAND FL

ALBUQUER
QUE NM

3612933561

7154662222

3027380800

7407025000

9416826151

5057666600

2FAFP71W45 XN

2FAFP71W45 XN

2FAFP71W45 XN

2FAFP71W45 XN

2FAFP71W45 XN

2FAFP71W45 X

2FAFP71W45 XN

18

1S

18

18

2D

18

18

14-Feb-05

1-Mar-05

24-Feb-05

26-Apr-05

9-May-05

13-Jun-05

22-Jun-05

PE08-066 0078

2005

2005

2005

2005

2005

2005

2005



10282198 GCQIS Ford

434689059 AWS

429042804 AWS

9543660 GCQIS Ford

453746887 AWS

441006530 AWS

11-Jan-08
26  24-Oct-06
22 8-Aug-06

20-Nov-06

35 30-Aug-07

23  5-Feb-07

12-Jan-08

28-Oct-06 5W7Z

12-Aug-06 5W7Z

21-Nov-06

3-Sep-07 5W7Z

7-Feb-07 5W7Z

Unknowt

13C788 AA

13C788 AA

13C788

13C788 AA

13C788 AA

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

TASCA FORD

SPRING HILL
FORD INC

STATE
MOTORS, INC.

PACIFICO
FORD, INC.

FOREST LAKE
FORD, INC.

JONES FORD,
INC.

CRANSTO

N RI
EAST
DUNDEE IL
MANCHEST
ER NH
PHILADELP
HIA PA
FOREST

LAKE MN
NORTH
CHARLEST
ON SC

4016811300 N

8475513300

6036237291

2154921700 N

6514644600

8437443311

2FAFP71W45 XN

2FAFP71W55 XN

2FAFP71W55 XN

2FAFP71W55 XN

2FAFP71W55 XN

2FAFP71W55 XN

18

18

18

18

18

2D

30-Jun-05 2005

27-Aug-04 2005

21-Sep-04 2005

24-Sep-04 2005

15-Oct-04 2005

25-Oct-04 2005

PE08-066 0079



ELECTONIC MISHAWAK
419244983 AWS 13 17-Mar-06 21-Mar-06 5W7Z 13C788 AA MODULE (GEM) JORDAN FORD A IN 5742591981 2FAFP71W55XIIEEE 2D 28-Oct-04 2005

MIKE BROWN GRANBUR
9813767 GCQIS Ford 10-Apr-07  19-Apr-07 Unknowt Unknown FORD Y TX 8172795900 N 2FAFP7A1WS5XEEEEEM 1S  25-Oct-04 2005

ELECTONIC  WAGNER FORD-
454229191 AWS 35 7-Sep-07 19-Sep-07 5W7Z 13C788 AA MODULE (GEM) MERCURY, INC. MCCOOK NE 3083452350 2FAFP7IW5S5XEEEEEE 1S  28-Oct-04 2005

ELECTONIC WOLF FORD

418333770 AWS 16 9-Mar-06 13-Mar-06 5W7Z 13C788 AA MODULE (GEM) CENTER, INC. KIMBALL NE 3082353636 2FAFP71W55XIE 2D 25-Oct-04 2005
ADVANTAGE
10388883 GCAQIS Ford 5-Mar-08  6-Mar-08 Unknowi Unknown FORD DUARTE CA 6263599689 N 2FAFP7IW55XIEEE 1S 6-Dec-04 2005

PE08-066 0080



ELECTONIC NORTHAMPTO NORTHAM
455508266 AWS 28 27-Sep-07  1-Oct-07 5SW7Z 13C788 AA  MODULE (GEM) N FORD INC PTON MA 4135842400 2FAFP7IWS5XIMEE 1S  15-Dec-04 2005

ELECTONIC  COLEFORD  HILLSBOR
456322250 AWS 34 11-Oct-07 15-Oct-07 5W7Z 13C788 AA MODULE (GEM) SALES,INC. O TX 2545825361  2FAFP7IWSSXEEEEEM 1S  21-Dec-04 2005

ELECTONIC KARL FLAMMER TARPON

429664499 AWS 19  16-Aug-06 19-Aug-06 5W7Z 13C788 AA MODULE (GEM) FORD INC SPRINGS FL 7279375131 2FAFP7IWSSXEEEEE 1S  14-Jan-05 2005
WOODHOUSE
ELECTONIC LINCOLN
437453235 AWS 23 14-Dec-06 18-Dec-06 5W7Z 13C788 AA  MODULE (GEM) MERCURY, INC OMAHA NE 4025921044 2FAFP7IWSSXEEEEE 1S  14-Jan-05 2005
ELECTONIC BONNELL WINCHEST
434284707 AWS 16 17-Oct-06 19-Oct-06 5W7Z 13C788 AA  MODULE (GEM) MOTORS, INC. ER MA 7817299700 2FAFP7IW5SSXEEEEEE 1S  21-Jan-05 2005
GREENVILLE
FORD LINCOLN- GREENVILL
10347698 GCQIS Ford 13-Feb-08 14-Feb-08 Unknowt Unknown MERCUR E TX 9034557222 N 2FAFP7IWSSXEEEEE 1S  24-Jan-05 2005
KRAPOHL
ELECTONIC FORD LINCOLN MOUNT
440287232 AWS 24 23-Jan-07 25-Jan-07 5W7Z 13C788 AA MODULE (GEM) MERCURY C  PLEASANT MI 9897722991 2FAFP7IWSSXEEEEE 1S 27-Jan-05 2005

PE08-066 0081



9447838 GCQIS Ford

449825377 AWS

466437444 AWS

462612346 AWS

426138211 AWS

28

36

33

10

27-Sep-06

21-Jun-07

4-Mar-08

27-Dec-07

21-Jun-06

28-Sep-06

26-Jun-07 5W7Z

6-Mar-08 5W7Z

31-Dec-07 SW7Z

24-Jun-06 5W7Z

2C353

13C788 AA

13C788 AA

13C788 AA

13C788 AA

JOHN WIESE  SAUK
CONTROL FORD, INC. CENTRE MN
ELECTONIC SUNNY KING
MODULE (GEM) FORD ANNISTON AL
ELECTONIC INTERSTATE  MIAMISBU
MODULE (GEM) FORD, INC. RG OH
CAREY
ELECTONIC LINCOLN-
MODULE (GEM) MERCURY YAKIMA WA
ELECTONIC HARR MOTOR WORCEST
MODULE (GEM) COMPANY, INC. ER MA

3203526561 N

2568315300

9378660781

5092481500

2FAFP71W55 XN

2FAFP71W55 XN

2FAFP71W55 XN

2FAFP71W55 XN

2FAFP71W55 XN

18

18

18

18

1S

18-Feb-05

24-Feb-05

7-Mar-05

4-Mar-05

11-Mar-05

PE08-066 0082

2005

2005

2005

2005

2005



9337406 GCQIS Ford

458556212 AWS

470015223 AWS

450763479 AWS

31-Jul-06

30 21-Nov-07

31

27

28-Apr-08

11-Jul-07

1-Aug-06

24-Nov-07 5W7Z

1-May-08 5W7Z

14-Jul-07 5W7Z

13C788

13C788 AA

13C788 AA

13C788 AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

LANCASTER
FORD LANCASTE
MERCURY, INC. R Wi

NEW HOLLAND NEW
FORD HOLLAND PA

CHAPMAN EGG
FORD LINCOLN HARBOR
MERCURY S TOWNSHIP NJ

J.C. LEWIS
FORD SAVANNAH GA

6087232100 N

7173544901

6096462000

9129250234

2FAFP71W55 XN

2FAFP71W55 XN

2FAFP71W55 XN

2FAFP71W55 XN

18

18

18

2D

1-Apr-05 2005

30-Mar-05 2005

29-Apr-05 2005

28-ApEB8-0618Bs3



443624024 AWS

465189158 AWS

467980638 AWS

462428233 AWS

433327965 AWS

427846782 AWS

460542910 AWS

440721685 AWS

22

33

11

30

25

22

38

23

26-Mar-07

12-Feb-08

26-Mar-08

21-Dec-07

29-Sep-06

18-Jul-06

10-Dec-07

31-Jdan-07

28-Mar-07 5W7Z

14-Feb-08 5W7Z

29-Mar-08 5W7Z

25-Dec-07 5W7Z

3-Oct-06 5W7Z

20-Jul-06 5W7Z

12-Dec-07 5W7Z

3-Feb-07 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

BREDEMANN
FORD IN
GLENVIEW

MONTGOMERY
FORD

SUPER FORD
LINCOLN
MERCURY

AL PIEMONTE
FORD SALES,
INC.

RITTENHOUSE-
KERR FORD,
INC.

BUSS FORD
SALES

BIRD/KULTGEN
INC

SPRINGFIELD
FORD, INC.

GLENVIEW IL

MONTGOM
ERY OH

CITY OF
INDUSTRY CA

MELROSE
PARK IL

RED BANK NJ

MCHENRY IL

WACO X
SPRINGFIE
LD PA

8479984000

5138910500

6269643673

7083459300

7327416000

8153852000

2546662473

6105440700

2FAFP71W55 XN

2FAFP71W55 XN

2FAFP71W55 XN

2FAFP71W55 XN

2FAFP71We5 XN

2FAFP71We5 XN

2FAFP71Wes XN

2FAFP71We5 XN

18

18

18

18

18

18

18

18

6-May-05

9-May-05

19-May-05

15-Jun-05

27-Jul-04

17-Aug-04

15-Sep-04

24-Sep-04

PE08-066 0084

2005

2005

2005

2005

2005

2005

2005

2005



ELECTONIC BOBBY JONES

437138505 AWS 25 8-Dec-06 12-Dec-06 5W7Z 13C788 AA MODULE (GEM) FORD AUGUSTA GA 7067388000 2FAFP71WesXEEEEE 1S  21-Sep-04 2005
SATCHER
MOTOR GRANITEVI

8929328 GCQIS Ford 10-Jan-06 11-Jan-06 Unknowr Unknown COMPANY LLE SC 8035933700 N 2FAFP7IWesXEEEEE 1S  13-Oct-04 2005

ELECTONIC JOHN LANCE
451245715 AWS 31 19-Jul-07  23-Jul-07 5SW7Z 13C788 AA MODULE (GEM) FORD WESTLAKE OH 4408718600 2FAFP71WesXIE 1S 26-Oct-04 2005

AINSWORTH  AINSWORT
9955592 GCQIS Ford 2-Jul-07  3-Jul-07 Unknowt Unknown MOTORS, INC. H NE 4023871681 N 2FAFP71WeSXEEEEE 1S  27-Oct-04 2005

PE08-066 0085



9536976 GCAQIS Ford

435924329 AWS

10335370 GCAQIS Ford

24

15-Nov-06

15-Nov-06

7-Feb-08

16-Nov-06 SW7Z

18-Nov-06 5W7Z

9-Feb-08

13C788 AA

13C788 AA

Unknowt

ELECTONIC HATHEWAY

MODULE (GEM) LIMITED BATHURST NB
WISCASSET

ELECTONIC FORD-LINCOLN- WISCASSE

MODULE (GEM) MERCURY T ME
PRAIRIE HILLS

Unknown FORD ONEILL NE

5065464464 N 2FAFP71We65 XN

2078829431 2FAFP71We5 XN

4023362400 N 2FAFP71We5s XN

18

18

18

17-Dec-04 2005

10-Nov-04 2005

24-Jan-05 2005

PE08-066 0086



ANDERSON-
9644232 GCQIS Ford 22-Jan-07 23-Jan-07 Unknowt Unknown WEBER INC DUBUQUE IA 5635563281 N 2FAFP71WesSXEEEEE 1S  17-Feb-05 2005

ELECTONIC  HELLER FORD
448221675 AWS 23 1-Jun-07 6-Jun-07 5W7Z 13C788 AA MODULE (GEM) SALES INC ELPASO IL 3095276050  2FAFP7iWesxEEEEEM 2D  22-Feb-05 2005

ELECTONIC B & B MOTORS
447960696 AWS 26 29-May-07 31-May-07 SW7Z 13C788 AA  MODULE (GEM) INC HAVANA IL 3095432224 2FAFP71WesXI 1S  25-Feb-05 2005

ELECTONIC MIKE DORIAN  CLINTON
463589025 AWS 35 14-Jan-08 16-Jan-08 5W7Z 13C788 AA MODULE (GEM) FORD, INC. TOWNSHIP MI 5867924100 2FAFP7IWeSXIEE 1S 4-Mar-05 2005

ELECTONIC SHAWN CHASE
445823769 AWS 25 2-May-07 5-May-07 SW7Z 13C788 AA  MODULE (GEM) FORD, INC. REDFIELD SD 6054721633 2FAFP71WesXEM 2D  30-Mar-05 2005

ELECTONIC  JACK TREBOUR
454993138 AWS 26 19-Sep-07 22-Sep-07 5W7Z 13C788 AA  MODULE (GEM) FORD RANDOLPH NJ 2019276700  2FAFP7iWesxEEEEM 1S  20-Apr-05 2005

PE08-066 0087



10106631 GCQIS Ford

435925188 AWS

440361855 AWS

10509381 GCAQIS Ford

451815207 AWS

26-Sep-07 27-Sep-07 Unknowt

18 15-Nov-06 18-Nov-06 5W7Z 13C788 AA

21 24-Jan-07 27-Jan-07 SW7Z 13C788 AA

6-May-08 7-May-08 Unknowr

25  30-Jul-07 1-Aug-07 5W7Z 13C788 AA

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

Unknown

ELECTONIC
MODULE (GEM)

BERGSTROM
NEENAH-
MENASHA

FORD NEENAH Wi

BIONDI
PARKWAY PITTSBUR
FORD GH PA

JOYCE FORD,
INC. CHICAGO IL

TRI FORD-
MERCURY, INC. HIGHLAND IL

HARR MOTOR WORCEST
COMPANY, INC. ER MA

9207279000 N 2FAFP71We65 XN

4122436500  2FAFP71Wes XN

3128424200  2FAFP71Wes XN

6186542122 N 2FAFP71We5 XN

2FAFP71We5 XN

18

18

18

18

1S

22-Apr-05 2005

22-Apr-05 2005

21-Apr-05 2005

29-Apr-05 2005

26-Apr-05 2005
PE08-066 0088



462126650 AWS

9821620 GCQIS Ford

435922233 AWS

441087477 AWS

467894056 AWS

456710744 AWS

448124799 AWS

442858239 AWS

31

18

19

34

28

22

31

17-Dec-07

20-Apr-07

15-Nov-06

6-Feb-07

25-Mar-08

18-Oct-07

31-May-07

12-Mar-07

20-Dec-07 SW7Z

21-Apr-07

18-Nov-06 5W7Z

8-Feb-07 5W7Z

27-Mar-08 5W7Z

22-Oct-07 SW7Z

4-Jun-07 5SW7Z

14-Mar-07 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

HARR MOTOR WORCEST

COMPANY, INC. ER MA

FLAGSTAF
BABBITT FORD F AZ
ROSEMURGY

MOTORS INC  WAUSAU WI

JERSEY
J & SFORD INC CITY NJ
DEAN
STALLINGS
FORD LINCOLN
ME OAK RIDGE TN
BILL CURRIE
FORD INC TAMPA FL
FRANKLIN
FORD, INC. FRANKLIN NC

DAVIES FORD CHARLERO
OF CHARLEROI | PA

9287745063 N

7156759500

2014327272

8654834352

8138725555

8285242156

7244835541

2FAFP71W 65 XN

2FAFP71Wes XN

2FAFP71We5 XN

2FAFP71Wes XN

2FAFP71We5 XN

2FAFP71We5 XN

2FAFP71We5 XN

2FAFP71W 75X

18

18

18

18

18

18

2D

18

25-Apr-05

4-May-05

6-May-05

26-May-05

19-May-05

2-Jun-05

20-Jun-05

4-Aug-04

PE08-066 0089

2005

2005

2005

2005

2005

2005

2005

2005



9398003 GCAQIS Ford

9129570 GCAQIS Ford

438138954 AWS

9596191 GCAQIS Ford

31-Aug-06  2-Sep-06
12-Apr-06  15-Apr-06
28 29-Dec-06 6-Jan-07 5W7Z

22-Dec-06 23-Dec-06

Unknowt

Unknowt

13C788 AA

Unknowt

BILL MC

CANDLESS

FORD-
Unknown MERCURY MERCER PA

FORD OF

WALLA WALLA, WALLA
Unknown INC. WALLA WA
ELECTONIC PORTSMOUTH PORTSMO
MODULE (GEM) FORD UTH NH

GUY M FISH SPARTANS
Unknown COMPANY, INC. BURG PA

7246623730 N 2FAFP71W75 XN

5095251520 N 2FAFP71W 75X

6034331221

2FAFP71W 75X

8146547311 N 2FAFP71W 75X

18

18

18

18

5-Aug-04 2005

23-Aug-04 2005

19-Aug-04 2005

20-Aug-04 2005

PE08-066 0090



9650662 GCQIS Ford

9424699 GCAQIS Ford

9760819 GCAQIS Ford

427855042 AWS

18

24-Jan-07

14-Sep-06

25-Jdan-07

16-Sep-06

20-Mar-07 21-Mar-07

18-Jul-06

20-Jul-06 5W7Z

Unknowt

13C788

Unknowt

13C788 AA

Unknown

ELECTONIC
MODULE (GEM)

Unknown

ELECTONIC
MODULE (GEM)

TRI-STAR FORD: BLAIRSVILL
MERCURY, INC. E PA

SPRING HILL ~ EAST
FORD INC DUNDEE IL

GENE EVANS  UNION
TEAM FORD CITY GA

RYAN LINCOLN SPRINGFIE
MERCURY LD PA

7244599300 N 2FAFP71W 75X

8475513300 N 2FAFP71W 75X

7709649801 N 2FAFP71W 75X

6105440100

2FAFP71W 75X

18

18

18

18

20-Aug-04 2005

26-Aug-04 2005

13-Sep-04 2005

24-Sep-04 2005
PE08-066 0091



ELECTONIC FOREST LAKE FOREST

442377022 AWS 29  1-Mar-07 6-Mar-07 5W7Z 13C788 AA MODULE (GEM) FORD, INC. LAKE MN 6514644600 2FAFP7IW75XEEEEEM 1S  18-Oct-04 2005
PLAZA FORD,
ELECTONIC  LINCOLN- LEXINGTO
438420410 AWS 26  4-Jan-07 8-Jan-07 5W7Z 13C788 AA MODULE (GEM) MERCURY,l N NC 3362432731  2FAFP7IW75XEEEEEM 1S  27-Oct-04 2005
SIGNATURE
ELECTONIC ~ FORD LINCOLN-
422226635 AWS 18 27-Apr-06 29-Apr-06 5W7Z 13C788 AA MODULE (GEM) MERCURY OWOSSO Ml 9897252888  2FAFP7IW75XEEEEEM 1S  9-Nov-04 2005
CROSSROADS
ELECTONIC  FORD OF WAKE
458557838 AWS 32 21-Nov-07 24-Nov-07 5W7Z 13C788 AA MODULE (GEM) WAKE FOREST FOREST NC 9195563191  2FAFP7iW75XEEEEEM 2D  11-Nov-04 2005

SILSBEE FORD
LINCOLN
10060103 GCQIS Ford 30-Aug-07  1-Sep-07 Unknowt Unknown MERCURY, SILSBEE  TX 4093853724 N 2FAFP7IW75XEEEEEM 1S  8-Dec-04 2005

ELECTONIC TREADWELL

451318366 AWS 28  20-Jul-07 24-Jul-07 5W7Z 13C788 AA  MODULE (GEM) FORD MOBILE AL 2514783351 2FAFP7IW75XENEEEM 1S  23-Dec-04 2005
NEW
ELECTONIC ~ BLUEBONNET BRAUNFEL
464348728 AWS 36 25-Jan-08 29-Jan-08 5W7Z 13C788 AA  MODULE (GEM) MOTORS, INC. S TX 8306068011  2FAFP7IW75XMEEEEM 1S  13-Jan-05 2005

PE08-066 0092



SUNTRUP
ELECTONIC FORD SAINT
465503166 AWS 36 18-Feb-08 20-Feb-08 5W7Z 13C788 AA MODULE (GEM) WESTPORT LOUIS MO 3147431508 2FAFP7IW75XIIEEI 1S 26-Jan-05 2005

ELECTONIC MIDWAY FORD

433564813 AWS 20  5-Oct-06  9-Oct-06 5W7Z 13C788 AA  MODULE (GEM) COMPANY ROSEVILLE MN 6516368200 2FAFP71W75XIEEEEN 1S 3-Feb-05 2005
10232348 GCQIS Ford 10-Dec-07 11-Dec-07 Unknowr Unknown CROMLEYS INC SALUDA  SC 8644452107 N 2FAFP7iW75XEEEEE 1S  25-Feb-05 2005
CLINTON
FAMILY FORD

10258773 GCQIS Ford 28-Dec-07 29-Dec-07 Unknowr Unknown LINCOLNME  ROCKHILL SC 8033663181 N 2FAFP7IW75XIEEEEM 1S  25-FelrfB.0888093



458362481 AWS

435466289 AWS

437224640 AWS

439248752 AWS

454997833 AWS

451908532 AWS

9680380 GCAQIS Ford

437069832 AWS

30

17

16

21

29

27

18

19-Nov-07

7-Nov-06

11-Dec-06

19-Jdan-07

19-Sep-07

31-Jul-07

8-Feb-07

7-Dec-06

21-Nov-07 5W7Z

9-Nov-06 5W7Z

13-Dec-06 5W7Z

23-Jan-07 5W7Z

22-Sep-07 5W7Z

2-Aug-07 SW7Z

10-Feb-07

11-Dec-06 5W7Z

13C788 AA

13C788 AA

13C788 AA

13C788 AA

13C788 AA

13C788 AA

13C788

13C788 AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

HARR MOTOR
COMPANY, INC.

HARR MOTOR
COMPANY, INC.

LONGWOOD
LINCOLN-
MERCURY, INC.

PARK FORD

ED CARNEY
FORD, INC.

CERANTI-
OAKES
LINCOLN
MERCURY

COLERAIN
FORD

EWALD'S
HARTFORD

FORD-LINCOLN-

WORCEST
ER MA

WORCEST
ER MA

LONGWOO
D FL

TALLMADG
E OH

EAST
HANOVER
TWP NJ

GREENVILL
E MS

CINCINNAT
I OH

HARTFORD WI

4078318090

3306336222

9733861771

6623788101

5133851414 N

2626735180

2FAFP71W 75X

2FAFP71W 75X

2FAFP71W 75X

2FAFP71W 75X

2FAFP71W 75X

2FAFP71W 75X

2FAFP71W 75X

2FAFP71W 75X

18

18

18

18

18

18

18

1S

8-Mar-05

9-Mar-05

23-Mar-05

20-Apr-05

29-Apr-05

25-Apr-05

9-May-05

13-May-05

PE08-066 0094

2005

2005

2005

2005

2005

2005

2005

2005



WADE FORD,

10487470 GCQIS Ford 23-Apr-08  26-Apr-08 Unknowt Unknown INC. SMYRNA GA 7704361200 N 2FAFP71W75XIEEE 1S 6-Jun-05 2005
JANNELL
9558699 GCQIS Ford 29-Nov-06 30-Nov-06 Unknowr Unknown MOTORS, INC. HANOVER MA 7819824500 N 2FAFP7iWesXEEEEE 1S  30-Jul-04 2005

PE08-066 0095



ASHLEY FORD NEW
9481641 GCQIS Ford 16-Oct-06  17-Oct-06 Unknowt Unknown SALES INC BEDFORD MA 5089965611 N 2FAFP7IWssXEEEEEM 1S  25-Aug-04 2005

DONALSONVILL
E MOTOR CO., DONALSON
9022370 GCQIS Ford 21-Feb-06 22-Feb-06 Unknowt Unknown INC. VILLE GA 2295242247 N 2FAFP7IWssXEEE 1S  13-Oct-04 2005

PE08-066 0096



TEAM FORD
ELECTONIC LINCOLN STEUBENV
439031920 AWS 26 16-Jan-07 18-dan-07 5W7Z 13C788 AA MODULE (GEM) MERCURY ILLE OH 6142834131 2FAFP7IWSSXIEEE 1S 12-Oct-04 2005

ELECTONIC ~ SENTRY FORD,
438714845 AWS 26 10-Jan-07 13-Jan-07 5W7Z 13C788 AA  MODULE (GEM) INC. MEDFORD MA 7813956400 2FAFP7iWssXMEEEEM 1S  21-Oct-04 2005

ELECTONIC HARR MOTOR WORCEST
438123918 AWS 23 28-Dec-06 6-Jan-07 SW7Z 13C788 AA  MODULE (GEM) COMPANY, INC. ER MA 2FAFP7iWSsXIEE 1S 22-Oct-04 2005

PAUL CLARK, BROCKTO
9837557 GCQIS Ford 30-Apr-07  1-May-07 Unknow Unknown INC. N MA 5085879040 N 2FAFP71WssXiE 1S  26-Oct-04 2005

ELECTONIC ~ CONWAY BARDSTO
472328005 AWS 43 4-Jun-08  8-Jun-08 5W7Z 13C788 AA MODULE (GEM) HEATON, INC. WN KY 5023483929  2FAFP7IWSSXEEEEE 1S  27-Gsi§4-0890597



416708054 AWS

9122409 GCAQIS Ford

9536977 GCAQIS Ford

449728995 AWS

14

30

17-Feb-06 21-Feb-06 5W7Z

7-Apr-06  8-Apr-06

15-Nov-06 16-Nov-06 SW7Z

20-Jun-07 23-Jun-07 5W7Z

ELECTONIC SOUTHWEST

13C788 AA.  MODULE (GEM) FORD, INC.

Unknowt

13C788 AA

13C788 AA

SOUTHWEST
Unknown FORD, INC.

ELECTONIC HATHEWAY
MODULE (GEM) LIMITED

HAMILTON BIG
ELECTONIC COUNTRY
MODULE (GEM) FORD, INC

WEATHER
FORD X

WEATHER
FORD X

BATHURST NB

CLOVIS NM

8175965700

2FAFP71Ws5 XN

8175965700 N 2FAFP71wWs5X N

5065464464 N 2FAFP71Was XN

5057624427

2FAFP71W a5 XN

18

2R

18

18

27-Oct-04 2005

27-Oct-04 2005

16-Dec-04 2005

10-Nov-04 2005

PE08-066 0098



FOREST CITY
FORD FOREST
9585387 GCQIS Ford 18-Dec-06 19-Dec-06 Unknowr Unknown MERCURY, INC. CITY IA 6415855555 N 2FAFP71WssXIEEE 1S 12-Jan-05 2005

PE08-066 0099



BEN SATCHER LEXINGTO
10499982 GCQIS Ford 30-Apr-08  1-May-08 Unknowt Unknown MOTORS, INC. N SC 8033594114 N 2FAFP7iWs5XIEEEEM 1S  28-Feb-05 2005

PE08-066 0100



9581263 GCAQIS Ford

469162572 AWS

453315834 AWS

14-Dec-06 16-Dec-06

38 14-Apr-08 16-Apr-08 5SW7Z

29 24-Aug-07 28-Aug-07 5W7Z

Unknowt

13C788 AA

13C788 AA

TOM WRIGHT'S

TWO PAWS
Unknown FORD, IN PAW PAW M
GARY
ELECTONIC CROSSLEY KANSAS
MODULE (GEM) FORD, INC. CITY MO
ELECTONIC GARBO MOTOR
MODULE (GEM) SALES, INC. RACINE Wi

2696573134 N 2FAFP71Was XN

8167814844

2626394154

2FAFP71Was XN

2FAFP71W 5 Xl

18

1S

18

28-Feb-05 2005

28-Feb-05 2005

7-MaE08-08898901



465189628 AWS

442106993 AWS

453526054 AWS

450298387 AWS

469865894 AWS

468560126 AWS

440934953 AWS

445606741 AWS

32

22

26

27

35

32

29

31

12-Feb-08

26-Feb-07

28-Aug-07

29-Jun-07

24-Apr-08

3-Apr-08

2-Feb-07

27-Apr-07

14-Feb-08 5W7Z

28-Feb-07 5W7Z

30-Aug-07 5W7Z

3-Jul-07 5W7Z

28-Apr-08 5W7Z

7-Apr-08 SW7Z

6-Feb-07 5W7Z

1-May-07 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

CYPRESS
COAST FORD
LINCOLN MER

JOYCE FORD,
INC.

HARR MOTOR
COMPANY, INC.

SANDERS
FORD INC

AUTOWAY
FORD - ST.
PETERSBURG

JOE COOPER
FORD OF
TULSA

METRO FORD

FUTURE FORD
OF CONCORD

SEASIDE CA

CHICAGO IL

WORCEST
ER MA

JACKSONV

ILLE NC

ST
PETERSBU
RG FL

TULSA OK

RAYNHAM MA

CONCORD CA

8318993673

3128424200

9104551911

7273233400

9183466500

5088221000

9256865000

2FAFP71W 5 XN

2FAFP71Was XN

2FAFP71W a5 XN

2FAFP71Was XN

2FAFP71Wa5 XN

2FAFP71Was XN

2FAFP71Wos XN

2FAFP71W9s XN

18

18

18

2D

18

18

18

2D

22-Mar-05 2005

2005

21-Apr-05

25-Apr-05

2005

25-Apr-05

2005

25-May-05

2005

31-May-05 2005

25-Aug-04 2005

1-Sep-04 2005

PE08-066 0102



ELECTONIC  BILL SMITH SOUTHER
457841885 AWS 38  6-Nov-07 13-Nov-07 5W7Z 13C788 AA MODULE (GEM) FORD INC NPINES NC 9106928765 2FAFP7IWosXENEEEM 1S  7-Sep-04 2005

ELECTONIC COLE FORD HILLSBOR

457514447 AWS 37 31-Oct-07 3-Nov-07 5W7Z 13C788 AA MODULE (GEM) SALES, INC. o} TX 2545825361  2FAFP71WOSXEEEEEM 1S  16-Sep-04 2005
SOUTH OAK
FORD- WILMINGT

9436865 GCQIS Ford 21-Sep-06 23-Sep-06 2C353 CONTROL MERCURY, INC. ON IL 8154765205 N 2FAFP7IWOsXIEEEE 1S  16-Sep-04 2005

ELECTONIC LOU SOBH

426668200 AWS 21 29-Jun-06  3-Jul-06 5W7Z 13C788 AA  MODULE (GEM) FORD, INC. DECATUR GA 4046334005 2FAFP7{WOsxiEEMM 2D  15-Oct-04 2005
RITTENHOUSE-
ELECTONIC  KERR FORD,

440871802 AWS 27  1-Feb-07 5-Feb-07 5W7Z 13C788 AA  MODULE (GEM) INC. RED BANK NJ 7327416000 2FAFP7IWOsXIEEEEM 2D  12-Oct-04 2005

PE08-066 0103



437917078 AWS

433903316 AWS

433811651 AWS

445407756 AWS

453525782 AWS

441242739 AWS

24

23

22

29

33

27

22-Dec-06

10-Oct-06

9-Oct-06

25-Apr-07

28-Aug-07

8-Feb-07

26-Dec-06 SW7Z

14-Oct-06 5W7Z

11-Oct-06 SW7Z

29-Apr-07 5W7Z

30-Aug-07 5W7Z

13-Feb-07 5W7Z

13C788 AA

13C788 AA

13C788 AA

13C788 AA

13C788 AA

13C788 AA

ELECTONIC

MODULE (GEM)

ELECTONIC

MODULE (GEM)

ELECTONIC

MODULE (GEM)

ELECTONIC

MODULE (GEM)

ELECTONIC

MODULE (GEM)

ELECTONIC

MODULE (GEM) FORD

CAPITAL FORD

INC RALEIGH NC
SHALLOTT

JONESFORD E NC

JARNAGIN

MOTOR

COMPANY, INC. RUTLEDGE TN

BILL SELIG

FORD INC WINDSOR CT

CYPRESS
COAST FORD
LINCOLN MER SEASIDE CA

FREEWAY
HOUSTON TX

9197904600

9107544341

8658285215

8606883651

8318993673

2815885000

2FAFP71Wos XN

2FAFP71Wos XN

2FAFP71W9s XN

2FAFP71Wos XN

2FAFP71W 95 XN

2FAFP71Wos XN

18

1S

18

18

18

18

13-Oct-04

22-Oct-04

21-Oct-04

8-Nov-04

26-Oct-04

25-Oct-04

PE08-066 0104

2005

2005

2005

2005

2005

2005



9082943 GCAQIS Ford

435752908 AWS

441382745 AWS

23

25

21-Mar-06 22-Mar-06

13-Nov-06

12-Feb-07

15-Nov-06 5W7Z

14-Feb-07 5W7Z

Unknowt

13C788 AA

13C788 AA

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

NIELSEN FORD,

INC. BLOOMER WI
BRAEGER MILWAUKE
FORD, INC. E Wi
BOB TURNER'S

FORD ALBUQUER
COUNTRY QUE NM

7155682182 N 2FAFP71Wos XN

4142816100

5057666600

2FAFP71Wos XN

2FAFP71Wos XN

18

18

18

28-Oct-04 2005

9-Dec-04 2005

9-Dec-04 2005

PE08-066 0105



9689757 GCAQIS Ford

459118271 AWS

441596099 AWS

14-Feb-07

37 29-Nov-07

24

15-Feb-07

15-Feb-07

3-Dec-07 5W7Z

19-Feb-07 5W7Z

Unknowr

13C788 AA

13C788 AA

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

CAPITOL
EXPRESSWAY
FORD SAN JOSE CA

PARK CITY
FORD LINCOLN BRIDGEPO
MERCURY RT CT

GAINESVILLE  GAINESVIL
FORD LE FL

4082656000 N 2FAFP71Wos XN

2033663425

3523765371

2FAFP71Wos XN

2FAFP71Wos XN

18

18

18

10-Dec-04 2005

10-Nov-04 2005

4-Feb-05 2005

PE08-066 0106



9772006 GCQIS Ford

458260040 AWS

442112558 AWS

34

21

26-Mar-07 27-Mar-07

15-Nov-07 19-Nov-07 5SW7Z

26-Feb-07 28-Feb-07 5W7Z

Unknowt

13C788 AA

13C788 AA

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

CHARLES DES
GABUS FORD MOINES A

PAYTON-
WRIGHT FORD GRAPEVIN
SALES, INC. E X

MAPLECREST
LINCOLN-
MERCURY, IN  VAUXHALL NJ

5152700707 N 2FAFP71Wos XN

8174813531

9082732828

2FAFP71Wos XN

2FAFP71W 95 XN

18

2D

18

13-Jan-05 2005

1-Feb-05 2005

3-Feb-05 2005

PE08-066 0107



YUCCA VALLEY YUCCA
10165032 GCQIS Ford 29-Oct-07 30-Oct-07 Unknowt Unknown FORD CENTER VALLEY CA 7603652353 N 2FAFP7IWOsSXEEE 1S  14-Feb-05 2005

ELECTONIC ~ WEST BRANCH WEST
443101529 AWS 25 15-Mar-07 20-Mar-07 5W7Z 13C788 AA MODULE (GEM) FORD, INC. BRANCH IA 3196432123 2FAFP7iWosXENEEEM 1S  28-Feb-05 2005

PE08-066 0108



MAIBACH
10313831 GCQIS Ford 28-Jan-08 29-Jan-08 Unknowt Unknown FORD, INC. ORRVILLE OH 3306822040 N 2FAFP7iWosXIEEEEN 1S 9-Mar-05 2005

TWO RIVERS DEMOPOLI
10084571 GCQIS Ford 13-Sep-07 19-Sep-07 Unknowt Unknown FORD, INC. S AL 3342893454 N 2FAFP7iWosXIEEEEN 1S 9-Mar-05 2005

ELECTONIC ~ HACIENDA
448528381 AWS 25  7-Jun-07 11-Jun-07 5W7Z 13C788 AA MODULE (GEM) FORD EDINBURG TX 9563831615  2FAFP7IWOsXINEEEM 1S  18-Apr-05 2005

PE08-066 0109



DIFEO FORD
ELECTONIC  LINCOLN JERSEY
463888231 AWS 27  5-Dec-07 21-Jan-08 5W7Z 13C788 AA  MODULE (GEM) MERCURY CITY NJ 2014327272  2FAFP7IWosXEEEEE 1S  27-Apr-05 2005

ELECTONIC AVIS FORD, SOUTHFIE
470015967 AWS 36 28-Apr-08 1-May-08 5W7Z 13C788 AA  MODULE (GEM) INC. LD Ml 2483557500 2FAFP7IWOSXEEEEEM 1S  28-Apr-05 2005

ELECTONIC SHEEHY FORD
436495283 AWS 18 27-Nov-06 29-Nov-06 5W7Z 13C788 AA  MODULE (GEM) INC SUITLAND MD 3014234950 2FAFP7IWOSXIEE 1S  12-May-05 2005

NOT PROVIDED
25914821 MORS\CUDL 16-Jul-07  17-Jul-07 BY SOURCE 2FAFP7IWOSXEE 1S 31-May-05 2005

ELECTONIC HARR MOTOR WORCEST
445814480 AWS 19  1-May-07 5-May-07 5W7Z 13C788 AA MODULE (GEM) COMPANY, INC. ER MA 2FAFP71WOSXIEE 1S 25-Jul-05 2005

PE08-066 0110



420410657 AWS

444326943 AWS

436676958 AWS

17 3-Apr-06
27 4-Apr-07
22  29-Nov-06

5-Apr-06 5SW7Z

7-Apr-07 5W7Z

2-Dec-06 5W7Z

13C788 AA

13C788 AA

13C788 AA

FREMONT
ELECTONIC MOTOR

MODULE (GEM) COMPANY LANDER WY 3073324355
MAGUIRE'S

ELECTONIC FORD LINCOLN

MODULE (GEM) MERCURY PALMYRA PA 7178388300

ELECTONIC SPIKES MOTOR
MODULE (GEM) COMPANY, INC. MISSION  TX 9565851601

2FAFP71W X5 XN

2FAFP71WX5 X

2FAFP71WX5 X

18

18

18

28-Oct-04 2005

10-Nov-04 2005

9-Dec-04 2005

PE08-066 0111



10275927 GCQIS Ford

438711921 AWS

449497113 AWS

459504482 AWS

23

28

34

9-Jan-08

10-Jan-07

15-Jun-07

6-Dec-07

10-Jan-08

13-Jan-07 5W7Z

19-Jun-07 5W7Z

10-Dec-07 5W7Z

Unknowt

13C788 AA

13C788 AA

13C788 AA

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ANDERSON
FORD LINCOLN GRAND

MERCURY ISLAND NE
LANGDALE

FORD CO VALDOSTA GA
PARK CITY

FORD LINCOLN BRIDGEPO
MERCURY RT CT
RICH MORTON

LINCOLN ANNAPOLI
MERCURY OF S MD

3083841700 N

2293332300

2033663425

4102639234

2FAFP71WX5 X

2FAFP71WX5 X

2FAFP71WX5 XN

2FAFP71WX5 X

18

18

2D

18

18-Jan-05 2005

27-Jan-05 2005

18-Feb-05 2005

23-Feb-05 2005

PE08-066 0112



441838951 AWS

444085818 AWS

466734557 AWS

24 21-Feb-07 24-Feb-07 5W7Z

22 30-Mar-07

36

7-Mar-08

3-Apr-07 5W7Z

11-Mar-08 5W7Z

13C788 AA

13C788 AA

13C788 AA

GARY
ELECTONIC CROSSLEY KANSAS
MODULE (GEM) FORD, INC. CITY MO 8167814844

ELECTONIC HARR MOTOR WORCEST

MODULE (GEM) COMPANY, INC. ER MA
JIM NAVARRE
ELECTONIC FORD LINCOLN-
MODULE (GEM) MERCU ALMA MI 9896815776

2FAFP71WX5 XN

2FAFP71WX5 X

2FAFP71WX5 XN

18

18

1S

28-Feb-05 2005

8-Mar-05 2005

11-Mar-05 2005

PE08-066 0113



10329679 GCAQIS Ford

462557908 AWS

449575813 AWS

31

22

5-Feb-08 6-Feb-08

26-Dec-07 29-Dec-07 SW7Z

18-Jun-07 20-Jun-07 5W7Z

Unknowt

13C788 AA

13C788 AA

EIDE FORD-

MERCURY-

Unknown LINCOLN, INC  BISMARCK ND
WILSON

ELECTONIC MOTOR

MODULE (GEM) COMPANY LOGAN ut

BRIAN TOLIVER
ELECTONIC FORD LINCOLN SULPHUR
MODULE (GEM) MER SPRINGS TX

7012223500 N 2FAFP7IWXSXEEEE 1S

4357527355

9038850502

2FAFP7IWXSXEEEEE 2D

2FAFP7IWXSXEEEEE 2D

9-Mar-05 2005

29-Mar-05 2005

30-Mar-05 2005

PE08-066 0114



BIONDI

ELECTONIC PARKWAY PITTSBUR
449658804 AWS 26 19-Jun-07 21-Jun-07 5W7Z 13C788 AA MODULE (GEM) FORD GH PA 4122436500 2FAFP7IWXSXEEEEE 1S  22-Apr-05 2005
BRUNETTS
SALES &
10113572 GCQIS Ford 1-Oct-07  2-Oct-07 Unknowr Unknown SERVICE PORTAGE PA 8147368240 N 2FAFP7IWX5SXEEEEEN 1S  22-Apr-05 2005
G. STONE MIDDLEBU
10230916 GCQIS Ford 10-Dec-07 11-Dec-07 Unknowt Unknown MOTORS, INC. RY VT 8023886718 N 2FAFP7IWXSXIEEEEM 1S  9-May-05 2005

PE08-066 0115



464043060 AWS

444673678 AWS

442715432 AWS

435841282 AWS

462610227 AWS

427439862 AWS

455979556 AWS

32

22

27

27

33

18

37

21-Jan-08

11-Apr-07

8-Mar-07

14-Nov-06

27-Dec-07

11-Jul-06

5-Oct-07

23-Jan-08 5W7Z

14-Apr-07 5W7Z

12-Mar-07 5W7Z

16-Nov-06 5W7Z

31-Dec-07 5W7Z

13-Jul-06 5W7Z

9-Oct-07 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)
ELECTONIC

MODULE (GEM)

ELECTONIC

RON ALPEN
FORD, INC.

MONTROSE
FORD INC

FRIENDLY
FORD

VETERANS
FORD

VETERANS
FORD

ARABIAN
MOTORS
GROUP

DURANT IA

AKRON OH

LAS VEGAS NV

TAMPA FL
TAMPA FL
KUWAIT

CITY

WALKER FORD CLEARWAT
MODULE (GEM) COMPANY, INC. ER FL

5637854466

3306660711

7028707221

8139621100

8139621100

7275353673

2FAFP71W X5 XN

2FAFP71WX5 XN

2FAFP72W 05 XN

2FAFP72W 35X

2FAFP72W45 XN

2FAFP72W 85Xl

2FAFP72Wos XN

1S 16-May-05

18 27-Jun-05

18 15-Oct-04

18 28-Jul-04

2D 1-Mar-05

1S 19-Aug-04

18 3-Aug-04

PE08-066 0116

2005

2005

2005

2005

2005

2005

2005



10440421 GCQIS Ford

10316215 GCQIS Ford

468994296 AWS

395890422 AWS

33

8

1-Apr-08

2-Apr-08

29-Jan-08 30-Jan-08

10-Apr-08

30-Jun-05

14-Apr-08 5W7Z

15-Jul-05

Unknowt

13C788

13C788 AA

13C788

VETERANS
Unknown FORD

ELECTONIC BENSON FORD-
MODULE (GEM) MERCURY INC

AL-JAZIRAH
VEHICLES
AGENCIES C

BRAXTON
ELECTONIC FORD
MODULE (GEM) MERCURY

TAMPA

EASLEY

JEDDAH

STONEWA
LL

FL

SC

LA

8139621100 N 2FAFP72W X5 XN

8648555383 N 2FAFP73wW0s5 XN

3189253333

2FAFP73W 05 X

2FAFP73W 35X

18

18

18

18

1-Jun-05 2005

1-Feb-05 2005

18-May-05 2005

2-Sep-04 2005

PE08-066 0117



ELECTONIC AUTOWAY BRADENTO

464895569 AWS 26  5-Feb-08 7-Feb-08 5W7Z 13C788 AA MODULE (GEM) FORD N FL 9417473711  2FAFP73W55XEEEEE 1S  22-Sep-04 2005

JORGENSEN
ELECTONIC FORD SALES,

417319747 AWS 13 27-Feb-06 1-Mar-06 5W7Z 13C788 AA  MODULE (GEM) INC. DETROIT MI 3135842250 2FAFP73WesXIEEE 1S 6-Dec-04 2005
AL-JAZIRAH
VEHICLES

468994297 AWS 32 10-Apr-08 14-Apr-08 5W7Z 13C788 AA AGENCIESC  JEDDAH 2FAFP73WesXEE 1S  27-Apr-05 2005
HUB CITY LAFAYETT

9939771 GCQIS Ford 22-Jun-07  23-Jun-07 Unknow! Unknown FORD, INC. E LA 3372334500 N 2FAFP73W75XEEEEE 1S  23-Feb-05 2005
JACK MORRIS
FORD LINCOLN

10217648 GCQIS Ford 1-Dec-07  4-Dec-07 Unknowt Unknown MERCU PLAINVIEW TX 8062932511 N 2FAFP73wWssxilllll 1S 1-Feb-05 2005

PE08-066 0118



SAM

GALLOWAY
ELECTONIC FORD LINCOLN FORT
457844079 AWS 30  6-Nov-07 13-Nov-07 5W7Z 13C788 AA MODULE (GEM) MERC MYERS FL 2399363673 2FAFP73WX5XEEI 2D 3-Feb-05 2005

ELECTONIC DELONG FORD-
464159452 AWS 34 23-Jan-08 26-Jan-08 5W7Z 13C788 AA MODULE (GEM) MERCURY INC DWIGHT IL 8155843016 2FAFP74WOSXEEEEE 1S  24-Mar-05 2005

ELECTONIC PALMETTO MOUNT

440441890 AWS 23 25-Jan-07 29-Jan-07 5W7Z 13C788 AA MODULE (GEM) FORD, INC. PLEASANT SC 2FAFP74W15XEEEEE 2D  30-Sep-04 2005
JIM CLICK
FORD, LINCOLN:

10276114 GCQIS Ford 9-Jan-08 10-Jan-08 Unknowt Unknown MERCUR TUCSON AZ 5207472000 N 2FAFP74W45XEEEEE 1S  26-Oct-04 2005

JAMES HODGE
ELECTONIC  FORD LINCOLN- MUSKOGE
470023185 AWS 40 29-Apr-08 1-May-08 5W7Z 13C788 AA MODULE (GEM) MERCU E OK 9186821345  2FAFP74W55xEEEEEM 1S  20-Dec-04 2005

PE08-066 0119



465423041 AWS

425287856 AWS

26218369 MORS\CUDL

37

16

15-Feb-08

7-Jun-06

17-Jan-08

19-Feb-08 5W7Z

10-Jun-06 5W7Z

19-Jan-08

13C788 AA

13C788 AA

SUNLAND
ELECTONIC FORD LINCOLN- VICTORVIL
MODULE (GEM) MERCURY LE CA 7602417751

ELECTONIC YODER FORD,
MODULE (GEM) INC. GARRETT IN 2603575121

NOT PROVIDED KOONS FORD, FALLS
BY SOURCE INC. CHURCH VA 7032417200

2FAFP74W 75X

2FAFP74W 75 XN

2FAFP74W 95 XN

18

18

18

20-Jan-05 2005

3-Feb-05 2005

14-Dec-04 2005

PE08-066 0120



NOT PROVIDED KOONS FORD, FALLS
26368858 MORS\CUDL 10-Apr-08 12-Apr-08 BY SOURCE INC. CHURCH VA

ELECTONIC FAMILY FORD,

471470286 AWS 41 21-May-08 24-May-08 SW7Z 13C788 AA  MODULE (GEM) INC. DALLAS GA
CENTRAL
FORD LINCOLN SOUTH
9467208 GCAQIS Ford 6-Oct-06  7-Oct-06 Unknowt Unknown MERCURY, BELOIT IL

ELECTONIC MIDWAY FORD
445948827 AWS 31  3-May-07 7-May-07 5W7Z 13C788 AA MODULE (GEM) COMPANY ROSEVILLE MN

7032417200

7704458891

2FAFP74W 95 XN

2FAFP74W X5 XN

8153894500 N 2FAHP71Wo5 XN

6516368200

2FAHP71WOos XN

2R

18

18

2D

14-Dec-04 2005

14-Jan-05 2005

6-Aug-04 2005

17-Sep-04 2005

PE08-066 0121



452358085 AWS

9527318 GCAQIS Ford

424083566 AWS

422430609 AWS

34

16

16

8-Aug-07 12-Aug-07 5W7Z

9-Nov-06 11-Nov-06

19-May-06 23-May-06 5W7Z

1-May-06  3-May-06 5W7Z

13C788 AA

Unknowt

13C788 AA

13C788 AA

ELECTONIC HOFFMAN EAST
MODULE (GEM) FORD, INC. HARTFORD CT

PARK CITY
FORD LINCOLN BRIDGEPO
Unknown MERCURY RT CT

ELECTONIC ALLAN VIGIL
MODULE (GEM) FORD MORROW GA

CLASSIC FORD
ELECTONIC LINCOLN SMITHFIEL
MODULE (GEM) MERCURY D NC

2035284811

2FAHP71WOos XN

2033663425 N 2FAHP71Wo5 XN

6783643673

9190346500

2FAHP71WOos XN

2FAHP71WOos XN

18

18

18

18

22-Sep-04 2005

27-Sep-04 2005

26-Oct-04 2005

21-Dec-04 2005

PE08-066 0122



MAGUIRE
ELECTONIC FORD-LINCOLN-

445103892 AWS 23 20-Apr-07 24-Apr-07 5W7Z 13C788 AA  MODULE (GEM) MERCURY ITHACA  NY 6072728000  2FAHP7IWOSXIEEEEEM 2D  14-Jan-05 2005
BEAU
ELECTONIC ~ TOWNSEND
465749717 AWS 35 21-Feb-08 26-Feb-08 5W7Z 13C788 AA MODULE (GEM) FORD, INC. VANDALIA OH 9378985841  2FAHP7IWOSXEEEEEN 1S  24-Mar-05 2005
BEAU
ELECTONIC ~ TOWNSEND
468728162 AWS 37  7-Apr-08  9-Apr-08 5W7Z 13C788 AA MODULE (GEM) FORD, INC. VANDALIA OH 9378985841  2FAHP71WOSXEEEEEM 2R  24-Mar-05 2005

ELECTONIC COLONY FORD,
459117093 AWS 32 29-Nov-07 3-Dec-07 5W7Z 13C788 AA MODULE (GEM) L.L.C. MERIDEN CT 2032381100 2FAHP7AIWOSXIEE 1S  23-Mar-05 2005

RON DUPRATT
10006919 GCQIS Ford 31-Jul-07  2-Aug-07 Unknowt Unknown FORD DIXON CA 7076785555 N 2FAHP71WOSXEEEEEM 1S 25-May-05 2005

ELECTONIC FREEWAY
451102687 AWS 22 17-Jul-07  19-Jul-07 5W7Z 13C788 AA MODULE (GEM) FORD HOUSTON TX 2815885000 2FAHP7IWOSXENEEEN 1S  17-Jun-05 2005

PE08-066 0123



ORANGE

MOTOR
ELECTONIC COMPANY,
422228705 AWS 19 27-Apr-06 29-Apr-06 5W7Z 13C788 AA MODULE (GEM) INC.

ELECTONIC SHELOR

449722148 AWS 31  20-Jun-07 23-Jun-07 5SW7Z 13C788 AA MODULE (GEM) MOTOR MILE
MEDLIN
ELECTONIC MOTOR CO.,
437525354 AWS 23 15-Dec-06 19-Dec-06 5W7Z 13C788 AA  MODULE (GEM) INC.

ALBANY NY
CHRISTIAN
SBURG VA
WEST

POINT VA

LARSON FORD, LAKEWOO

9711074 GCAQIS Ford 23-Feb-07 24-Feb-07 Unknowr Unknown INC.

D NJ

5184895414  2FAHP71W 15X

5403822981 2FAHP71W 15X

8048432500  2FAHP71W 15X

7323638100 N 2FAHP71W 15X

18

18

1S

18

22-Sep-04 2005

15-Oct-04 2005

16-Dec-04 2005

7-Mar-05 2005

PE08-066 0124



TENVOORDE  SAINT
9543983 GCQIS Ford 20-Nov-06 21-Nov-06 Unknowt Unknown FORD, INC. CLOUD MN 3202510540 N 2FAHP7IW15XEEEEEM 1S 12-May-05 2005

TENVOORDE  SAINT
9762674 GCQIS Ford 14-Mar-07 22-Mar-07 Unknowt Unknown FORD, INC. CLOUD MN 3202510540 N 2FAHP7IW15XEEEEEM 2R  12-May-05 2005

PE08-066 0125



445110078 AWS

9571802 GCAQIS Ford

9594650 GCQIS Ford

451658408 AWS

468278822 AWS

30 20-Apr-07

7-Dec-06

21-Dec-06

22  26-Jul-07

33 31-Mar-08

24-Apr-07 5W7Z

9-Dec-06

23-Dec-06

30-Jul-07 SW7Z

2-Apr-08 5SW7Z

13C788 AA

Unknowt

Unknowt

13C788 AA

13C788 AA

ELECTONIC
MODULE (GEM)

Unknown

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

DIABLO
LINCOLN-
MERCURY INC

PENDLETON
FORD LINCOLN
MERCURY

BOB RIDINGS
WESTOWN
FORD, LINC

KEN SMITH
MOTORS INC

DON HINDS
FORD INC

CONCORD CA

PENDLETO

N OR

JACKSONV
ILLE IL

RIDGEWO
oD NJ

FISHERS IN

9256823150

5412763131 N

2172457101 N

2014442200

3178499000

2FAHP71W 25X

2FAHP71W 25X

2FAHP71W 25X

2FAHP71W 25X

2FAHP71W 25X

3D

18

18

18

18

29-Sep-04 2005

18-Oct-04 2005

25-Feb-05

2005

3-Jun-05

2005

9-Jun-05 2005

PE08-066 0126



DITTMAR-
HEALY FORD  LUDINGTO

10113640 GCQIS Ford 1-Oct-07  2-Oct-07 Unknow! Unknown INC N M 6168455111 N 2FAHP7AIW25XIEEE 1S  28-Jun-05 2005
ELECTONIC QUEENSBU
464515971 AWS 38 29-Jan-08 31-Jan-08 13C788 MODULE (GEM) NEMER FORD RY NY 5187988834 2FAHP7IW3SXEEEEEM 1S  21-Sep-04 2005
HEALEY
ELECTONIC LINCOLN
425812072 AWS 17 15-Jun-06 19-Jun-06 4W7Z 13C788 AA MODULE (GEM) MERCURY LLC GOSHEN NY 8452911998 2FAHP7IW35XEEEEE 1S  24-Sep-04 2005
SPARTAN
ELECTONIC LINCOLN-
435925444 AWS 21  15-Nov-06 18-Nov-06 5W7Z 13C788 AA MODULE (GEM) MERCURY, INC. MORROW GA 7709681245  2FAHP7IW35XEEEEE 1S  28-Oct-04 2005

ELECTONIC CLARK &
436331776 AWS 25 22-Nov-06 25-Nov-06 5W7Z 13C788 AA  MODULE (GEM) WHITE INC NEWTON MA 6179285400 2FAHP7IW3SXIE 1S 27-Oct-04 2005

PE08-066 0127



ELECTONIC SWEETWATER ROCK

463745598 AWS 36 16-Jan-08 19-Jan-08 5W7Z 13C788 AA MODULE (GEM) FORD, INC. SPRINGS WY 3073822519 2FAHP71W3SXEEEEN 1S 8-Dec-04 2005
HOUSTON PINE

10353834 GCQIS Ford 18-Feb-08 19-Feb-08 Unknowt Unknown FORD, INC. RIVER MN 2185874419 N 2FAHP7IW3sXIEE 1S 7-Dec-04 2005
KOHLS-
WEELBORG
FORD- REDWOOD

9625014 GCQIS Ford 4-Jan-07 13-Jan-07 Unknowr Unknown MERCURY, I FALLS MN 5076442931 N 2FAHP7IW3sXIE 1S 7-Dec-04 2005

PE08-066 0128



9744342 GCQIS Ford

451401717 AWS

471208664 AWS

9970958 GCAQIS Ford

29

37

12-Mar-07

23-Jul-07

16-May-08

11-Jul-07

13-Mar-07

25-Jul-07 SW7Z

20-May-08 5W7Z

14-Jul-07

Unknowt

13C788 AA

13C788 AA

Unknowt

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

Unknown

CARL

GREGORY

FORD L-M OF

AUBUR AUBURN AL
PERRY FORD

OF NATIONAL NATIONAL
CITY CITY CA
OURISMAN

FORD LINCOLN ALEXANDR
MERCURY 1A VA

BOWLING
THAYER FORD GREEN OH

3348878571 N

6194772711

7036609000

4193535271 N

2FAHP71W 35X

2FAHP71W 35X

2FAHP71W 35X

2FAHP71W 35X

18

18

18

18

8-Dec-04 2005

14-Jan-05 2005

20-Jan-05 2005

27-Jan-05 2005

PE08-066 0129



COURTESY
NOT PROVIDED FORD LINCOLN
26126790 MORS\CUDL 7-Nov-07 25-Nov-07 BY SOURCE SALES LI LONDON ON 5196801200 2FAHP71W3SXEEEE 1S 2-Feb-05 2005

ELECTONIC WASHINGTON WASHINGT

453413874 AWS 30 27-Aug-07 29-Aug-07 5W7Z 13C788 AA MODULE (GEM) FORD, INC. ON PA 7242235100 2FAHP71W3sXEEEEEN 1S 4-Feb-05 2005
DAVE KNAPP
FORD LINC-
10015330 GCQIS Ford 3-Aug-07  5-Aug-07 Unknowt Unknown MERC, INC ADRIAN Ml 5172658187 N 2FAHP7IW3SXEEEEE 1S  11-Mar-05 2005
JUNGE
ELECTONIC LINCOLN- CEDAR
434123546 AWS 14  13-Oct-06 17-Oct-06 5W7Z 13C788 AA MODULE (GEM) MERCURY, INC. RAPIDS 1A 3193936500 2FAHP7IW35sXEEEEE 1S  19-Apr-05 2005

JIM KEAY FORD
ELECTONIC  LINCOLN
445602381 AWS 24  27-Apr-07 1-May-07 5W7Z 13C788 AA  MODULE (GEM) SALES LT OTTAWA ON 6138411010  2FAHP71W35XEEEEEM 1S  10-May-05 2005

PE08-066 0130



10051187 GCQIS Ford

458264213 AWS

435007178 AWS

456713459 AWS

437374186 AWS

420271694 AWS

464276470 AWS

467799119 AWS

35

21

35

19

32

33

24-Aug-07

15-Nov-07

30-Oct-06

18-Oct-07

13-Dec-06

31-Mar-06

24-Jan-08

24-Mar-08

25-Aug-07

19-Nov-07 5W7Z

1-Nov-06 5W7Z

22-Oct-07 5W7Z

16-Dec-06 5W7Z

3-Apr-06 4W7Z

28-Jan-08 5W7Z

26-Mar-08 5W7Z

Unknowt

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC

MODULE (GEM)

ELECTONIC

MODULE (GEM)

ELECTONIC
MODULE (GEM)

MICH DEPT OF

TRANSPORTATI

ON LANSING Ml
KEN SMITH RIDGEWO
MOTORS INC OD NJ

MUZI MOTORS NEEDHAM
INC HEIGHTS MA

NEW CARLISLE NEW

FORD CARLISLE OH
MAROONE FORT

FORD OF FORT LAUDERDA
LAUDERDAL LE FL
SKAGGS DODGE
MOTORS, INC. CITY KS
CAMPBELL

FORD LINCOLN-

MERCURY, NILES MI
MARCOTTE

FORD SALES

INC HOLYOKE MA

2014442200

7814445300

9378491325

9545643221

6202273171

2696848300

4135361900

2FAHP71W45 XN

2FAHP71W45 XN

2FAHP71W45 XN

2FAHP71W45 XN

2FAHP71W45 XN

2FAHP71W45 XN

2FAHP71W45 XN

2FAHP71W45 XN

18

18

18

18

18

18

18

18

19-Aug-04 2005

14-Oct-04 2005

19-Oct-04 2005

8-Nov-04 2005
3-Mar-05

2005

7-Mar-05 2005

10-May-05 2005

30-Jpi08-0498331



ROUTE 23
AUTO MALL,
9782490 GCQIS Ford 30-Mar-07 31-Mar-07 Unknowt Unknown LLC BUTLER NJ 9738380800 N 2FAHP7IW5sXEEEEEM 1S  13-Sep-04 2005

RAY SERAPHIN

9578909 GCQIS Ford 13-Dec-06 14-Dec-06 Unknowt Unknown FORD INC ROCKVILLE CT 8608753369 N 2FAHP7IWSs5XEEEEE 1S  25-Oct-04 2005

ELECTONIC ~ CLARK&
414310446 AWS 15 9-Jan-06 19-Jan-06 5W7Z 13C788 AA MODULE (GEM) WHITEINC ~ NEWTON MA 6179285400  2FAHP7IWSSXENEEEN 1S  27-Gsi64.0898332



ELECTONIC ASTORIA
420427033 AWS 17 4-Apr-06  5-Apr-06 SW7Z 13C788 AA MODULE (GEM) FORD ASTORIA  OR 5033256411 2FAHP71W55XIE 1S 9-Nov-04 2005

ELECTONIC CRUICKSHANK
438114181 AWS 23 28-Dec-06 6-Jan-07 SW7Z 13C788 AA  MODULE (GEM) MOTORS TORONTO ON 4162446461 2FAHP71W55XI 1S 4-Feb-05 2005

TENVOORDE  SAINT
10340659 GCQIS Ford 11-Feb-08 12-Feb-08 Unknowt Unknown FORD, INC. CLOUD MN 3202510540 N 2FAHP7IWSSXEEEEEM 1S  21-Mar-05 2005

PE08-066 0133



BERTERA WEST
LINCOLN- SPRINGFIE
10067999 GCQIS Ford 4-Sep-07  5-Sep-07 Unknowt Unknown MERCURY, INC. LD MA 4137327199 N 2FAHP7IW55XEEEEE 1S  25-Feb-05 2005

MC CRACKIN PITTSBUR
9411761 GCQIS Ford 8-Sep-06  9-Sep-06 Unknowi Unknown FORD GH PA 4129316960 N 2FAHP7IWSSXEEEEEE 1S  24-Mar-05 2005

ABLE FORD, ROCKVILLE
9650261 GCQIS Ford 24-Jan-07 25-Jan-07 Unknowt Unknown INC. CENTRE NY 5167660700 N 2FAHP7IWSS5XEEEEE 1S  22-Mar-05 2005

PE08-066 0134



ELECTONIC ELKHORN
458488138 AWS 31 20-Nov-07 22-Nov-07 5SW7Z 13C788 AA MODULE (GEM) MOTORS INC ELKHORN W] 2627232131 2FAHP71W55XIE 1S 19-Apr-05 2005

ELECTONIC JACK SAFRO  OCONOMO

443466421 AWS 22 22-Mar-07 26-Mar-07 5W7Z 13C788 AA MODULE (GEM) FORD WOC Wi 2625675574  2FAHP7IWSSXEEEEE 1S 4-May-05 2005
FITZPATRICK &
10558012 GCQIS Ford 2-Jun-08  3-Jun-08 Unknowt Unknown LAMBERT, INC. DUSHORE PA 5709288184 N 2FAHP7IWSSXEEEEE 1S  12-May-05 2005

ELECTONIC PARK AVENUE

447620585 AWS 20 22-May-07 25-May-07 5W7Z 13C788 AA  MODULE (GEM) FORD TENAFLY NJ 2015689205 2FAHP71W55XIIEI 2D 7-Jun-05 2005
HERITAGE
ELECTONIC LINCOLN

465753450 AWS 29 21-Feb-08 26-Feb-08 5SW7Z 13C788 AA MODULE (GEM) MERCURY, INC. SYRACUSE NY 3154724534 2FAHP7AIWSSXIEE 1S 26-Jul-05 2005

PE08-066 0135



MCFARLAND
ELECTONIC FORD SALES,

432270525 AWS 22 13-Sep-06 16-Sep-06 5W7Z 13C788 AA  MODULE (GEM) INC. EXETER NH 6037725953  2FAHP71WesXEEEME 1S  23-Aug-04 2005
CREST
LINCOLN- WOODBRI
9957339 GCQIS Ford 3-Jul-07  4-Jul-07 Unknow Unknown MERCURY INC DGE CT 2033897100 N 2FAHP71WesXEEEEE 1S  27-Aug-04 2005
WOODY
ELECTONIC ~ SANDER FORD, CINCINNAT
440281194 AWS 28 23-Jan-07 25-Jan-07 5W7Z 13C788 AA  MODULE (GEM) INC. | OH 5135415586  2FAHP71WesXM 3D  7-Sep-04 2005
ELECTONIC
427434107 AWS 19 11-Jul-06  13-Jul-06 5W7Z 13C788 AA  MODULE (GEM) STARFORD  GLENDALE CA 8189560977 2FAHP71WesXEEEEM 1S  16-Sep-04 2005
NEMITH
9820456 GCQIS Ford 13-Apr-07  21-Apr-07 Unknowr Unknown MOTOR CORP LATHAM NY 5187858531 N 2FAHP71WesXEEEEE 1S  22-Sep-04 2005

PE08-066 0136



HERITAGE
ELECTONIC LINCOLN

412812265 AWS 12 9-Dec-05 28-Dec-055W7Z 13C788 AA  MODULE (GEM) MERCURY, INC. SYRACUSE NY 3154724534  2FAHP7iWesXEEEEEE 1S  6-Dec-04 2005
PRESTIGE
ELECTONIC  FORD OF
450755672 AWS 29 10-Jul-07 14-Jul-07 5W7Z 13C788 AA MODULE (GEM) DAYTON, INC. DAYTON OH 9372787921 2FAHP7iWesXEEEEE 1S  28-Jan-05 2005
WEST
ELECTONIC AL PACKER PALM
454813785 AWS 31 17-Sep-07 19-Sep-07 5W7Z 13C788 AA MODULE (GEM) FORD BEACH FL 5616896550 2FAHP71WesXEEEEM1 1S  17-Feb-05 2005
ELECTONIC
462205243 AWS 32 18-Dec-07 20-Dec-07 5W7Z 13C788 AA MODULE (GEM) DREW FORD LAMESA CA 6194647777 2FAHP7iWesXEEEEE 1S  3-Mar-05 2005

ELECTONIC ~ MCDANIEL HICKSVILL
433320077 AWS 18 29-Sep-06  3-Oct-06 5W7Z 13C788 AA MODULE (GEM) FORD E NY 5166819000 2FAHP71WesXEEEEEM 1S  24-Mar-05 2005

ELECTONIC COLONIAL

9447889 GCQIS Ford 27-Sep-06 28-Sep-06 13C788 MODULE (GEM) FORD DANBURY CT 2037483503 N 2FAHP71WesXEEEEE 2D  3-May-05 2005
KOENECKE
ELECTONIC FORD- REEDSBUR
432181400 AWS 16 12-Sep-06 14-Sep-06 5W7Z 13C788 AA  MODULE (GEM) MERCURY INC G WI 6085244361  2FAHP71WeSXEEEEE 1S  2-May-05 2005

PE08-066 0137



467634984 AWS

465829195 AWS

448458486 AWS

449834351 AWS

451995550 AWS

457860859 AWS

460481459 AWS

468282964 AWS

25

34

29

31

29

30

33

33

20-Mar-08

22-Feb-08

6-Jun-07

22-Jun-07

1-Aug-07

9-Nov-07

7-Dec-07

31-Mar-08

24-Mar-08 5W7Z

26-Feb-08 5W72Z

11-Jun-07 5W7Z

26-Jun-07 5W1Z

5-Aug-07 5W7Z

13-Nov-07 5W7Z

11-Dec-07 5W7Z

2-Apr-08 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

PALMETTO
TRUCK
CENTER

LIBERTY FORD,
INC.

SAYVILLE
FORD

KOONS
STERLING
FORD

WAYNE PITMAN
FORD LINCOLN
INC.

BROADWAY
MOTORS

SIMMONS
FORD, INC.

KEN SMITH
MOTORS INC

MIAMI

MAPLE

HEIGHTS

SAYVILLE

STERLING

GUELPH

OAKLAND

VICKSBUR
G

RIDGEWO
oD

FL

OH

ON

MI

3055923673

2166623673

6315894800

7034307700

5198246400

5108328800

2696491022

2014442200

2FAHP71Wes XN

2FAHP71Wes XN

2FAHP71W 75X

2FAHP71W 75X

2FAHP71W 75X

2FAHP71W 75X

2FAHP71W 75X

2FAHP71W 75X

18

18

18

1S

18

18

18

18

18-May-05

17-May-05

26-Jul-04

29-Oct-04

18-Feb-05

2-Mar-05

11-Mar-05

26-Mpy-68.0688%38

2005

2005

2005

2005

2005

2005

2005



449431067 AWS

10326310 GCQIS Ford

433051795 AWS

24  14-Jun-07 18-Jun-07 5W7Z

4-Feb-08  5-Feb-08

22 26-Sep-06 28-Sep-06

13C788 AA

Unknowt

13C788

ELECTONIC MILLER FORD,
MODULE (GEM) INC. FAIRFIELD CT

TOM WRIGHT'S
TWO PAWS
Unknown FORD, IN PAW PAW MI

ELECTONIC QUEENSBU
MODULE (GEM) NEMER FORD RY NY

2033353181

2FAHP71W 75X

2696573134 N 2FAHP71Ws5 XN

5187988834

2FAHP71W s XN

18

18

18

8-Jun-05 2005

24-Aug-04 2005

24-Sep-04 2005

PE08-066 0139



GRAND

TRAVERSE
AUTO TRAVERSE
10241326 GCQIS Ford 14-Dec-07 15-Dec-07 Unknowt Unknown COMPANY CITY Ml 2319222000 N 2FAHP71WssXEEEEEN 1S 1-Apr-05 2005

MONTGOMERY MONTGOM
9573456 GCQIS Ford 8-Dec-06  9-Dec-06 Unknowt Unknown FORD ERY OH 5138910500 N 2FAHP71Ws5X 1S  4-May-05 2005

PE08-066 0140



ELECTONIC MONTGOMERY MONTGOM
441254139 AWS 21 9-Feb-07 13-Feb-07 5W7Z 13C788 AA MODULE (GEM) FORD ERY OH 5138910500 2FAHP7IWSSXEEEEEM 2R  4-May-05 2005

10367771 GCQIS Ford 25-Feb-08 26-Feb-08 Unknowt Unknown KELLY FORD EMMAUS PA 6109672101 N 2FAHP7iWssXEEEEE 1S 9-Jun-05 2005

ELECTONIC SAYVILLE
454221191 AWS 33  6-Sep-07 19-Sep-07 SW7Z 13C788 AA  MODULE (GEM) FORD SAYVILLE NY 6315894800 2FAHP71WOSXIE 1S 26-Jul-04 2005

PE08-066 0141



9316803 GCAQIS Ford

412639705 AWS

412638985 AWS

431999026 AWS

12

14

23

19-Jul-06

13-Dec-05

15-Dec-05

8-Sep-06

20-Jul-06

22-Dec-05 4W7Z

22-Dec-05 5W7Z

12-Sep-06 5W7Z

Unknowr

13C788 BB

13C788 AA

13C788 AA

ORLEANS
FORD-
Unknown MERCURY INC

ELECTONIC HARR MOTOR
MODULE (GEM) COMPANY, INC.

ELECTONIC JOE TAYLOR
MODULE (GEM) FORD, INC.

ANDERSON
ELECTONIC  BROS. FORD,
MODULE (GEM) INC.

MEDINA NY
WORCEST

ER MA
SENECA PA
BERWYN IL

5857984316 N

8146769295

7087957900

2FAHP71Wos XN

2FAHP71Wos XN

2FAHP71Wos XN

2FAHP71Wos XN

18

18

18

2D

16-Aug-04 2005

22-Oct-04 2005

20-Sep-04 2005

29-Sep-04 2005
PE08-066 0142



GATE CITY
MOTOR GREENSB
8206847 GCQIS Ford 15-Feb-05 16-Feb-05 Unknowt Unknown COMPANY ORO NC 3362740195 N 2FAHP7IWOSXEEEEEE 1S  29-Oct-04 2005

ELECTONIC MAROONE
467549317 AWS 37 19-Mar-08 22-Mar-08 5W7Z 13C788 AA MODULE (GEM) FORD OF MIAMI MIAMI FL 3055576500 2FAHP7IWOSXIEE 1S 1-Mar-05 2005

ELECTONIC GENE LATTA
441457285 AWS 21 13-Feb-07 15-Feb-07 5W7Z 13C788 AA MODULE (GEM) FORD, INC. HANOVER PA 7176331999 2FAHP71WOSXIEE 1S 20-Apr-05 2005

ELECTONIC FREEDOM

441376590 AWS 17 12-Feb-07 14-Feb-07 4W7Z 13C788 BB MODULE (GEM) FORD, INC. BEACON NY 8458311400 2FAHP7iWosXEEEEEM 1S  13-May-05 2005
LYNCH FORD-
ELECTONIC MT. VERNON, MOUNT
447618326 AWS 24 22-May-07 25-May-07 5W7Z 13C788 AA  MODULE (GEM) INC. VERNON IA 3198958500 2FAHP7IWOsSXEEEEE 1S  17-May-05 2005
RIVERTOWN
FORD LINCOLN- CHEBOYG
10172695 GCQIS Ford 1-Nov-07  3-Nov-07 Unknowt Unknown MERCURY AN Ml 2316279966 N 2FAHP7IWXSXIEEEE 1S  20-Aug-04 2005

PE08-066 0143



427525078 AWS

463888158 AWS

458262095 AWS

413918244 AWS

435265966 AWS

440277889 AWS

446401902 AWS

21

37

37

14

23

24

26

12-Jul-06

5-Dec-07

15-Nov-07

21-Dec-05

3-Nov-06

23-Jan-07

11-May-07

16-Jul-06 5W7Z

21-Jan-08

19-Nov-07 5W7Z

12-Jan-06 5W7Z

7-Nov-06 5W7Z

25-dan-07 5W7Z

15-May-07 5W7Z

ELECTONIC
13C788 AA  MODULE (GEM)
ELECTONIC
13C788 MODULE (GEM)
ELECTONIC
13C788 AA  MODULE (GEM)
ELECTONIC
13C788 AA  MODULE (GEM)
ELECTONIC
13C788 AA  MODULE (GEM)
ELECTONIC
13C788 AA  MODULE (GEM)
ELECTONIC
13C788 AA  MODULE (GEM)

MCMAHON

FORD NORWALK CT
QUEENSBU

NEMER FORD RY NY

DEAN

STALLINGS

FORD LINCOLN

ME OAK RIDGE TN

FREEDOM

FORD LINCOLN-

MERCURY, WISE VA

DON JENKINS'

CAROLINA FUQUAY-

FORD VARINA NC

YORKDALE

FORD LINCOLN

SALES LI TORONTO ON

POWER FORD

TUSTIN TUSTIN CA

2038384801

5187988834

8654834352

2763282686

9195522228

4167874534

7148323300

2FAHP71W X5 X

2FAHP71W X5 X

2FAHP71W X5 X

2FAHP71W X5 X

2FAHP71W X5 XN

2FAHP71W X5 X

2FAHP71W X5 X

1S  26-Aug-04 2005

1S  23-Sep-04 2005

18 22-Oct-04 2005

1S 27-Oct-04 2005

2D 9-Nov-04 2005

18 4-Feb-05 2005

1S 21-Feb-05 2005

PE08-066 0144



9974628 GCAQIS Ford

9524777 GCQIS Ford

462771883 AWS 3-Jan-08 5SW7Z 13C788 AA

442855820 AWS 14-Mar-07 5W7Z 13C788 AA

452280371 AWS 9-Aug-07 5W7Z 13C788 AA

ELECTONIC BESHORE AND MANCHEST

MODULE (GEM) KOLLER INC ER PA
BROWN-DAUB
FORD-LINCOLN-

Unknown MERCUR NAZARETH PA

ELECTONIC FIORE MOTORS NORRISTO
MODULE (GEM) INC WN PA
ELECTONIC JOYCE FORD,

MODULE (GEM) INC. CHICAGO IL

ELECTONIC DALE JARRETT INDIAN
MODULE (GEM) FORD TRAIL NC

7172663651 N 2FAHP71WX5 XN

6107599300 N 2FAHP71WX5 XN

6102759776  2FAHP71WX5X N
3128424200  2FAHP71WX5 XN
7042838521 2FAHP74W 25 XN

25-Feb-05 2005

23-Mar-05 2005

20-Apr-05 2005

29-Apr-05 2005

15-Oct-04 2005
PE08-066 0145



10398603 GCQIS Ford

462282499 AWS

418314413 AWS

456321665 AWS

25

8

23

11-Mar-08

19-Dec-07

8-Mar-06

11-Oct-07

12-Mar-08

22-Dec-07 SW7Z

13-Mar-06 5W7Z

15-Oct-07 5W7Z

13C788

13C788 AA

13C788 AA

13C788 AA

WARNOCK
ELECTONIC AUTOMOTIVE,
MODULE (GEM) INC./DBA W

ELECTONIC ELM FORD

MODULE (GEM) MERCURY, INC.

ELECTONIC B & B FORD,
MODULE (GEM) INC.

ELECTONIC RIVER OAKS
MODULE (GEM) FORD INC

MORRISTO
WN NJ

WOODLAN
D CA

BARNWELL SC

CALUMET
CITY IL

9736443200 N

5306622817

8032595524

7088682000

2FAHP74W 65 XN

2FDFP74W o5 XN

2FDHP74W 25 XN

2FDHP74W55 XN

18

2D

18

18

31-Mar-05 2005

28-Sep-04 2005

31-Aug-04 2005

20-Apr-05 2005
PE08-066 0146



438145469 AWS

432426004 AWS

10584247 GCQIS Ford

20

19

1-dan-07

15-Sep-06

13-Jun-08

6-Jan-07 5W7Z

19-Sep-06 5W7Z

14-Jun-08 5W7Z

13C788 AA

13C788 AA

13C788 AA

AL JAZIRAH
VEHICLES
AGENCIES C RIYADH

ELECTONIC MURPHY FORD
MODULE (GEM) COMPANY CHESTER PA

ELECTONIC ALMOAYYED
MODULE (GEM) MOTORS W.L.L. MANAMA

6104948800

2FDHP74W 95 XN

2MEFM74W 05 XN

N 2MEFM74Wo5 XN

18

1S

18

10-Mar-05 2005

3-Aug-04 2005

21-Apr-05 2005

PE08-066 0147



NOT PROVIDED SAMES CROW CORPUS
26177856 MORS\CUDL 19-Dec-07 20-Dec-07 BY SOURCE  FORD CHRISTI  TX 3618517600 2MEFM74WosxEEEEE 1S  9-May-05 2005

PE08-066 0148



24693484 MORS\CUDL

462284017 AWS

462556087 AWS

464898331 AWS

38

25-Jul-05

19-Dec-07

36 26-Dec-07

34

5-Feb-08

26-Jul-05

22-Dec-07 SW7Z

29-Dec-07 5W7Z

7-Feb-08 5W7Z

13C788 AA

13C788 AA

13C788 AA

NOT PROVIDED
BY SOURCE

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ALEXANDER

LINCOLN ALBERTVIL
MERCURY LE AL
WALL'S

LINCOLN-

MERCURY, INC. METHUEN MA

JOE MYERS
FORD LINCOLN
MERCURY HOUSTON TX

ELMHURST
LINCOLN-
MERCURY, INC. ELMHURST IL

2568787282

9786873100

7138968200

6308333300

2MEFM74W 15X

2MEFM74W 15X

2MEFM74W 15X

2MEFM74W 15X

4-Aug-04 2005

15-Oct-04 2005

21-Oct-04 2005

28-Oct-04 2005

PE08-066 0149



466308573 AWS

468911137 AWS

466581980 AWS

466109732 AWS

452945002 AWS

10383512 GCQIS Ford

27

33

35

38

28

29-Feb-08

9-Apr-08

5-Mar-08

27-Feb-08

20-Aug-07

3-Mar-08

4-Mar-08 5W7Z2

12-Apr-08 5W7Z

8-Mar-08 5W7Z

1-Mar-08 5W7Z

22-Aug-07 5W7Z

4-Mar-08

ELECTONIC
13C788 AA  MODULE (GEM)
13C788 AA

ELECTONIC
13C788 AA  MODULE (GEM)

ELECTONIC
13C788 AA  MODULE (GEM)

ELECTONIC
13C788 AA  MODULE (GEM)
Unknowr Unknown

PORT MOTORS
LINCOLN

MERCURY, | ROSLYN  NY

ARABIAN
MOTORS
GROUP

KUWAIT
CITY

PADUCAH
FORD LINCOLN

MERCURY, PADUCAH KY

BAYWAY
LINCOLN
MERCURY, INC. HOUSTON TX

EIDE FORD-
MERCURY-

LINCOLN, INC  BISMARCK ND

WOOLWINE
FORD LINC

MERC INC COLLINS MS

5164846633

2704440011

2819296500

7012223500

2MEFM74W 15 XN

2MEFM74W 15X

2MEFM74W 25 XN

2MEFM74W 25 XN

2MEFM74W 25 XN

6017654461 N 2MEFM74W 25X

18

18

2D

2D

18

18

17-Dec-04 2005

11-Mar-05 2005

22-Sep-04 2005

10-Nov-04 2005

27-Jan-05 2005

18-Apr-05 2005

PE08-066 0150



QUEEN CITY

ELECTONIC  LINCOLN- MATTHEW
459045722 AWS 25 28-Nov-07 1-Dec-07 5W7Z 13C788 AA  MODULE (GEM) MERCURY S NC 7045538300 2MEFM74W2sXEEEEE 1S  21-Apr-05 2005
LEGACY
ELECTONIC  LINCOLN-
414586910 AWS 8  7-Jan-06 22-Jan-06 5W7Z 13C788 AA MODULE (GEM) MERCURY ORLANDO FL 4072404020 2MEFM74w2sXEEEEEM 1S  3-May-05 2005
LIBERTY
ELECTONIC  LINCOLN-
451658766 AWS 33 26-Jul-07 30-Jul-07 5W7Z 13C788 AA  MODULE (GEM) MERCURY, INC. CLIFTON NJ 9734737800 2MEFM74W35XEEEEE 1S  20-Sep-04 2005
ROBINSON
ELECTONIC  BROTHERS  BATON
447702973 AWS 30 23-May-07 27-May-07 5W7Z 13C788 AA  MODULE (GEM) LINCOLN MERC ROUGE LA 2259247068 2MEFM74W45XEEEEEN 1S  12-Nov-04 2005

BOZARD FORD SAINT

ELECTONIC LINCOLN AUGUSTIN
465116592 AWS 30 11-Feb-08 13-Feb-08 5W7Z 13C788 AA MODULE (GEM) MERCURY E FL 9048241641 2MEFM74W45XEEEEE 1S 25-Jan-05 2005
METROPOLITA
N LINCOLN- GARDEN
10592622 GCQIS Ford 18-Jun-08 19-Jun-08 Unknowt Unknown MERCURY, CITY MI 7344254300 N 2MEFM74W45XBI 1S  15-Feb-05 2005

PE08-066 0151



NAPLETON
NOT PROVIDED LINCOLN- BLUE
26297992 MORS\CUDL 5-Mar-08  6-Mar-08 BY SOURCE MERCURY, INC. ISLAND IL 7083854500 2MEFM74W4sXEEEEEM 1S  28-Apr-05 2005

ELECTONIC ~ NEW LONDON NEW
455336829 AWS 20 25-Sep-07 27-Sep-07 5W7Z 13C788 AA MODULE (GEM) MOTORSINC LONDON CT 8604424448 2MEFM74W5SXEEEEEN 1S  17-Aug-04 2005

KENT LINCOLN
ELECTONIC MERCURY
435844505 AWS 21 14-Nov-06 16-Nov-06 5W7Z 13C788 AA MODULE (GEM) SALES KENT OH 3306785520 2MEFM74W5S5XIE 1 S 12-Oct-04 2005

DAVE SINCLAIR

ELECTONIC  LINCOLN SAINT
462432348 AWS 36 21-Dec-07 25-Dec-07 5W7Z 13C788 AA MODULE (GEM) MERCURY PETERS MO 6364414400 2MEFM74WssxEEEEE 1S  29-Sep-04 2005
QUEEN CITY
ELECTONIC  LINCOLN- MATTHEW
465118811 AWS 34 11-Feb-08 13-Feb-08 5W7Z 13C788 AA MODULE (GEM) MERCURY S NC 7045538300 2MEFM74W55XEEEEEM 1S  27-Oct-04 2005

PE08-066 0152



442573882 AWS

470338805 AWS

438947589 AWS

9605680 GCAQIS Ford

467462481 AWS

442938464 AWS

23 6-Mar-07

36 1-May-08

15 15-Jan-07

19-Dec-06

38 18-Mar-08

29 13-Mar-07

8-Mar-07 5W7Z

5-May-08 5W7Z

17-dan-07 5W7Z

3-Jan-07

20-Mar-08 5W7Z

15-Mar-07 5W7Z

13C788 AA

13C788 AA

13C788 AA

Unknowr

13C788 AA

13C788 AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

Unknown

ELECTONIC
MODULE (GEM)

ELECTONIC

HARRELSON
FORD, INC.

HOLMES
TUTTLE FORD,
LINCOLN-ME

RAY PRICE
FORD

HILLSIDE
FORD, INC.

NORTH PARK
LINCOLN-
MERCURY INC

ROBINSON
BROTHERS

CHARLOTT
E

TUCSON

MOUNT
POCONO

HILLSIDE

SAN
ANTONIO

MODULE (GEM) LINCOLN MERC MOBILE

AZ

PA

NJ

TX

AL

7045522760

5202923600

5708391111

9739234100 N

2103418841

2514768174

2MEFM74W 55 XN

2MEFM74W 55 XN

2MEFM74W 55 XN

2MEFM74W 65 XN

2MEFM74W 65 XN

2MEFM74W 65 XN

18

2D

18

18

18

18

9-Nov-04

24-Feb-05

29-Apr-05

30-Aug-04

1-Oct-04

13-Oct-04

PE08-066 0153

2005

2005

2005

2005

2005

2005



26177756 MORS\CUDL

466308319 AWS

451902430 AWS

31

20

19-Dec-07 20-Dec-07

29-Feb-08

31-Jul-07

4-Mar-08 5W7Z

2-Aug-07 4W7Z

13C788 AA

13C788 BB

NOT PROVIDED BUD SHELL
BY SOURCE FORD INC DEXTER MO 5736247476

SOUTHWEST
ELECTONIC LINCOLN-
MODULE (GEM) MERCURY INC HOUSTON TX 7139813500

DITSCHMAN/FL
ELECTONIC EMINGTON FLEMINGT
MODULE (GEM) FORD-LINC ON NJ 9087823673

2MEFM74W 65 XN

2MEFM74W 65 XN

2MEFM74W 65 XN

18

18

18

25-Oct-04 2005

24-Jan-05 2005

2-Jun-05 2005

PE08-066 0154



454224642 AWS

470471569 AWS

457514553 AWS

458718880 AWS

469160753 AWS

470027674 AWS

470971467 AWS

464759659 AWS

29

37

28

26

40

37

29

39

6-Sep-07

5-May-08

31-Oct-07

26-Nov-07

14-Apr-08

29-Apr-08

13-May-08

1-Feb-08

19-Sep-07 5W7Z

7-May-08 5W7Z

3-Nov-07 5W7Z

28-Nov-07 5W7Z

16-Apr-08 5W7Z

1-May-08 5W7Z

15-May-08 5W7Z

5-Feb-08 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

GEORGE WALL
LINCOLN
MERCURY, |

COUNTRY
LINCOLN
MERCURY
WEST,

NORTH
COUNTRY
FORD LINCOLN
MER

SCHAUMBURG
LINCOLN-
MERCURY

PETRUS AUTO
SALES

ROBINSON
BROTHERS
LINCOLN MERC

SCHAUMBURG
LINCOLN-
MERCURY

CROSS CREEK
LINCOLN
MERCURY

SHREWSB
URY NJ
VALLEY
STREAM  NY

COON

RAPIDS MN
SCHAUMB
URG IL
STUTTGAR

T AR
BATON
ROUGE LA
SCHAUMB
URG IL
FAYETTEVI
LLE NC

7327475400

5162850505

7634271120

8478824100

8706734602

2259247068

8478824100

9108645240

2MEFM74W 75 XN

2MEFM74W 75X

2MEFM74W 85 XN

2MEFM74W 85 XN

2MEFM74W 85 XN

2MEFM74W 85 Xl

2MEFM74W 85 XN

2MEFM74W 95 XN

18

18

18

2D

18

18

18

18

3-Mar-05 2005

4-Mar-05 2005

18-Aug-04 2005

20-Sep-04 2005

26-Oct-04 2005

23-Mar-05 2005

1-Jun-05 2005

25-Aug-04 2005

PE08-066 0155



26467975 MORS\CUDL

436928947 AWS

458490112 AWS

29-May-08 31-May-08

25 5-Dec-06 7-Dec-06 5W7Z

28 20-Nov-07 22-Nov-07 5SW7Z

13C788 AA

13C788 AA

PAVILION
NOT PROVIDED LINCOLN-

BY SOURCE MERCURY, INC. AUSTIN X
HOPKINS FORD

ELECTONIC LINCOLN JENKINTO

MODULE (GEM) MERCURY WN PA

ELECTONIC RYAN LINCOLN SPRINGFIE

MODULE (GEM) MERCURY LD PA

5122587711

2152244550

6105440100

2MEFM74Wos X 1 S

2MEFM74W X5 XN
8 18
2MEFM74W X5 XN
2 18

8-Nov-04 2005

4-Aug-04 2005

20-Oct-04 2005

PE08-066 0156



463891749 AWS

460855492 AWS

425362948 AWS

469163361 AWS

463020817 AWS

469341024 AWS

469068491 AWS

33

35

16

43

34

39

38

5-Dec-07

13-Dec-07

8-Jun-06

14-Apr-08

7-Jan-08

16-Apr-08

11-Apr-08

21-Jan-08 5W7Z

17-Dec-07 5W7Z

12-Jun-06 5W7Z

16-Apr-08 5W7Z

9-Jan-08 5W7Z

19-Apr-08 5W7Z

15-Apr-08 5W7Z

13C788

13C788

13C788

13C788

13C788

13C788

13C788

AA

AA

AA

AA

AA

AA

AA

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC
MODULE (GEM)

ELECTONIC

MODULE (GEM)

ELECTONIC
MODULE (GEM)

NORTHGATE
LINCOLN-
MERCURY, INC

NORTZ &
VIRKLER, INC.

MC KINNON
MOTORS, LLC

HUB FORD
LINCOLN
MERCURY

BOB MAXEY
LINCOLN-
MERCURY
SALE

PALMETTO
FORD LINCOLN
MERCURY

MALLOY
LINCOLN
MERCURY OF
MANA

CINCINNAT
I OH

LOWVILLE NY

CLANTON AL

FLORENCE SC

DETROIT Ml
CHARLEST
ON SC

MANASSAS VA

5133851818

3153766594

2057553430

8436692121

3138854000

8435713673

7036311181

2MEFM74W X5 XN
2

2MEFM74W X5 XN
5

2MEFM75W 05 Xl

2MEFM75W 05 XN

2MEFM75W 05 Xl

2MEFM75W 05 Xl

2MEFM75W 05 XN

18

18

3D

18

1S

1S

2D

26-Oct-04

12-Jan-05

7-Sep-04

24-Sep-04

15-Oct-04

15-Dec-04

23-Feb-05

PE08-066 0157

2005

2005

2005

2005

2005

2005

2005



ELECTONIC GREGG MOTOR

464829209 AWS 35 4-Feb-08 6-Feb-08 5W7Z 13C788 AA MODULE (GEM) SALES, INC. JOLIET IL 8157250850 2MEFM75W15XEEEE 2D  18-Oct-04 2005
VIC OSMAN
ELECTONIC LINCOLN- MELBOUR
459363471 AWS 38  4-Dec-07 6-Dec-07 5W7Z 13C788 AA MODULE (GEM) MERCURY INC NE FL 3217251100 2MEFM75W15XEEEE 1S  20-Oct-04 2005
PERRY FORD
ELECTONIC LINCOLN SANTA
456252356 AWS 36 10-Oct-07 13-Oct-07 5W7Z 13C788 AA MODULE (GEM) MERCURY BARBARA CA 8056822411 2MEFM75W1SXEEEEE 2D  21-Oct-04 2005
PAUL CERAME
ELECTONIC FORD LINCOLN- FLORISSA
470397771 AWS 30 2-May-08 6-May-08 5W7Z 13C788 AA  MODULE (GEM) MERCU NT MO 3148382400 2MEFM75W15XEEEEE 2D  10-Dec-04 2005
MAC HAIK
10303727 GCQIS Ford 23-Jan-08 26-Jan-08 Unknowt Unknown FORD HOUSTON TX 7139325000 N 2MEFM75W25XIl 2D  11-Jan-05 2005
UHLMANN
10389456 GCQIS Ford 5-Mar-08  6-Mar-08 Unknowt Unknown MOTORS, INC. CHEHALIS WA 3607483355 N 2MEFM75W35sXIEll 1S  20-Dec-04 2005

ELECTONIC MOSES MOTOR
467894541 AWS 33 25-Mar-08 27-Mar-08 7W1Z 13C788 A MODULE (GEM) COMPANY YORK NE 4023623326 2MEFM75W3sXIIEE 1 S 15-Jun-05 2005

PE08-066 0158



BILL JARRETT

ELECTONIC FORD- AVON
458261652 AWS 38 15-Nov-07 19-Nov-07 5W7Z 13C788 AA  MODULE (GEM) MERCURY, INC PARK FL 8634533117 2MEFM75W45XIEEEE 1S  24-Sep-04 2005
WEST POINT
ELECTONIC LINCOLN-
458363964 AWS 38 19-Nov-07 21-Nov-07 5W7Z 13C788 AA  MODULE (GEM) MERCURY HOUSTON TX 7135292611  2MEFM75W45XIEEE 1S  24-Sep-04 2005
LOVEGREEN
ELECTONIC FORD- KIRKSVILL
462953414 AWS 37  4-Jan-08 8-Jan-08 5W7Z 13C788 AA MODULE (GEM) MERCURY E MO 6606657263  2MEFM75W45XIEE 1S  20-Dec-04 2005
CARAWAY
FORD-
10491298 GCQIS Ford 25-Apr-08 26-Apr-08 Unknowt Unknown MERCURY, INC. GONZALES TX 8306729646 N 2MEFM75W55XEEEEEM 1S  22-Oct-04 2005
MOMENTUM
ELECTONIC LINCOLN
424594511 AWS 11 26-May-06 30-May-06 5W7Z 13C788 AA  MODULE (GEM) MERCURY, INC. MONROE MI 7342412060 2MEFM75W55XEEEE 1S  22-Oct-04 2005

PE08-066 0159



ELECTONIC COURTESY
467891361 AWS 37 25-Mar-08 27-Mar-08 SW7Z 13C788 AA  MODULE (GEM) FORD CONYERS GA 7709222700 2MEFM75W55 X 1 S 20-Oct-04 2005

PORT MOTORS
ELECTONIC LINCOLN

468482025 AWS 35 2-Apr-08 5-Apr-08 5W7Z 13C788 AA  MODULE (GEM) MERCURY,|  ROSLYN NY 5164846633 2MEFM75W55XEEEEEM 1S  28-Oct-04 2005
DIMENSION
FORD NORTH, FORT

10383280 GCQIS Ford 3-Mar-08  4-Mar-08 Unknow Unknown INC. WAYNE  IN 2604824228 N 2MEFM75WesXE 1S  13-May-05 2005

PE08-066 0160



10197508 GCQIS Ford

26107069 MORS\CUDL

436330533 AWS

20-Nov-07 21-Nov-07

15-Nov-07 17-Nov-07

22 22-Nov-06 25-Nov-06 5W7Z

Unknowt

13C788 AA

ROGERS FORD
Unknown SALES, INC.

DAYTONA
NOT PROVIDED LINCOLN
BY SOURCE MERCURY

MULLINAX
ELECTONIC FORD-
MODULE (GEM) MERCURY

MIDLAND TX 4326948801 N 2MEFM75W 75X

DAYTONA
BEACH FL 3862556412

NEW
SMYRNA
BEACH FL 3864289094

2MEFM75W 75 X

2MEFM75W 75 X

18

18

18

29-Oct-04 2005

14-Dec-04 2005

3-Feb-05 2005

PE08-066 0161



ELECTONIC ~ HUDSPETH
442498213 AWS 24  5-Mar-07 7-Mar-07 5W7Z 13C788 AA MODULE (GEM) MOTORSINC HARRISON AR 8707433200 2MEFM75W75XEEEEEM 2D  17-Feb-05 2005

ELECTONIC PREMIER

450587960 AWS 28 5-Jul-07 11-Jul-07 5W7Z 13C788 AA  MODULE (GEM) FORD, INC. BROOKLYN NY 7182587200  2MEFM75W75XEEEEEM 1S  23-Feb-05 2005
ASTRO
ELECTONIC  LINCOLN- PENSACOL
469728639 AWS 36 23-Apr-08 26-Apr-08 5W7Z 13C788 AA  MODULE (GEM) MERCURY, INC. A FL 8504788531  2MEFM75WssXEEEEEM 1S  2-May-05 2005

ELECTONIC BEN SATCHER LEXINGTO
466302598 AWS 37 29-Feb-08 4-Mar-08 5W7Z 13C788 AA MODULE (GEM) MOTORS, INC. N SC 8033594114 2MEFM75WOsXEM 2D  16-Feb-05 2005

DAVE SINCLAIR
LINCOLN-
9268450 GCQIS Ford 23-Jun-06  24-Jun-06 Unknowt Unknown MERCURY STLOUIS MO 3147292700 N 2MEFM75Wosxil 1 S 4-Mar-05 2005

PE08-066 0162



470558619 AWS

25719336 MORS\CUDL

438425944 AWS

460631416 AWS

34

27

29

6-May-08

8-May-08 5W7Z

27-Feb-07 28-Feb-07

4-Jan-07

11-Dec-07

8-Jan-07 5W7Z

13-Dec-07 5W7Z

ELECTONIC

MULLINAX
FORD-

13C788 AA  MODULE (GEM) MERCURY

13C788 AA

13C788 AA

NOT PROVIDED
BY SOURCE

ELECTONIC
MODULE (GEM)

NAPLETON'S
PARK RIDGE
LINCOLN

JERSEYVILLE
MOTOR
COMPANY, INC

ARABIAN
MOTORS
GROUP

NEW
SMYRNA
BEACH FL 3864289094

PARK
RIDGE IL 8478250770

JERSEYVIL
LE IL 6184982139

KUWAIT
CITY

2MEFM75WosXIl 1S

2MEHM75W 15X 1S

2MEHM75W 15 XN
9 18
2MEHM75W 15X
2 18

31-Mar-05 2005

3-Aug-04 2005

7-Sep-04 2005

27-Sep-04 2005

PE08-066 0163



WHITE BEAR
NOT PROVIDED LINCOLN-
26235429 MORS\CUDL 29-Jan-08 30-Jan-08 BY SOURCE MERCURY,IN STPAUL MN 6514832631 2MEHM75W 15X 1S 17-Jan-05 2005

PE08-066 0164



BEAMAN
NOT PROVIDED LINCOLN-
25068003 MORS\CUDL 27-Dec-05 22-Dec-05 BY SOURCE MERCURY, INC. NASHVILLE TN 6153838080 2MEHM75W25 X 1S 28-Sep-04 2005

PE08-066 0165



BEAMAN
NOT PROVIDED LINCOLN-
25154858 MORS\CUDL 13-Feb-06 14-Feb-06 BY SOURCE MERCURY, INC. NASHVILLE TN 6153838080  2MEHM75W25XEEEE 2R  28-Sep-04 2005

PE08-066 0166



CORLEY'S
NOT PROVIDED ALBUQUERQUE ALBUQUER

26233680 MORS\CUDL 28-Jan-08 29-Jan-08 BY SOURCE LINCOLN M QUE NM 5052602200 2MEHM75W25 X 1S 26-Oct-04 2005
ELECTONIC SALES FORD, MONROEVI 2MEHM75W 25 Xl
463818137 AWS 34 17-Jan-08 21-Jan-08 5W7Z 13C788 AA  MODULE (GEM) INC. LLE AL 2515754891 1S  16-Dec-04 2005
DAVID
MCDAVID'S
ELECTONIC PLANO 2MEHM75W 35X
463891637 AWS 37 5-Dec-07 21-Jan-08 5W7Z 13C788 AA  MODULE (GEM) LINCOLN PLANO TX 9729645000 N 1S  30-Sep-04 2005

PE08-066 0167



459504915 AWS

465666447 AWS

467983817 AWS

463457011 AWS

464428401 AWS

473324674 AWS

36

36

36

32

37

41

6-Dec-07

20-Feb-08

26-Mar-08

10-Jan-08

28-Jan-08

19-Jun-08

10-Dec-07 5W7Z

23-Feb-08 5W7Z

29-Mar-08 5W7Z

15-Jan-08 5W7Z

30-Jan-08 5W7Z

21-Jun-08 5W7Z

13C788 AA

13C788 AA

13C788 AA

13C788 AA

13C788 AA

13C788 AA

DELRAY
ELECTONIC LINCOLN- DELRAY
MODULE (GEM) MERCURY, INC. BEACH FL

SEMINOLE
ELECTONIC FORD-
MODULE (GEM) MERCURY, INC. SEMINOLE OK

CREST

ELECTONIC LINCOLN- WOODBRI

MODULE (GEM) MERCURY INC DGE CT
MANHATTAN

ELECTONIC FORD LINCOLN

MODULE (GEM) MERCURY NEW YORK NY
ARABIAN
MOTORS KUWAIT
GROUP CITY

ELECTONIC THOROUGHBR KANSAS
MODULE (GEM) ED FORD CITY MO

5614541800

4053822222

2033897100

2125817800

8165051818

2MEHM75W 35X
[] 2D  25-Oct-04 2005
2MEHM75W 35X
| | 1S 11-Jan-05 2005
2MEHM75W 75X
] 2D  29-Oct-04 2005
2MEHM75W 75X
[ ] 1S 21-Apr-05 2005
2MEHM75W X5 XN
[] 1S 16-Sep-04 2005
2MHFM75W 75X
[ | 1S  28-Jan-05 2005

PE08-066 0168



ELECTONIC CRANSTO 2MHFM75W 85 XN

413756719 AWS 15  6-Jan-06 11-Jan-06 5W7Z 13C788 AA MODULE (GEM) TASCAFORD N RI 4016811300 N} 1S  10-Sep-04 2005
METRO FORD
SALES &
9411708 GCQIS Ford 8-Sep-06  9-Sep-06 Unknowr Unknown SERVICE,IN  CHICAGO IL 7737767600 N 2MHFM75WX5XEEEEEEE1 S  28-Apr-05 2005
RAMBO VANCE
ELECTONIC FORD LINCOLN 2MHHM75W 15X
463590669 AWS 29 14-Jan-08 16-Jan-08 5W7Z 13C788 AA MODULE (GEM) MERCU MIAMI OK 9185423341 1S 20-Apr-05 2005
QUALITY
ELECTONIC LINCOLN- 2MHHM75W 85 Xl
458718323 AWS 24 26-Nov-07 28-Nov-07 5W7Z 13C788 AA  MODULE (GEM) MERCURY MILLVILLE NJ 8563273000 N 18 1-Sep-04 2005
0. C. WELCH
ELECTONIC FORD LINCOLN- HARDEEVI 2MHHM75W X5 XN
471287746 AWS 33 19-May-08 21-May-08 5W7Z 13C788 AA MODULE (GEM) MERCU LLE SC 8432880100 N 18 1-Oct-04 2005

PE08-066 0169



Vehicle
Description

TOWN CAR

TOWN CAR

TOWN CAR

Detailed Concern Mode Detailed Concern Mode
A: lights go out while driving/by themselves - no other information provided N: headla}mps f|.|cker/d|m while dn_vmg .
Ol : . : O: dash lights flicker or go out while driving

B: lights go out randomly/intermittantly/occasionally P- 't shift vehicl t of park/ hifter i "

Body Plant Warran C: lights go out when hitting a bump/rough road a c;an SI'I h;,e iCle out of park/gear shitier inoperative
. e . D: lights go out when another function is used (turn signal, brake, etc.) R'.t ome. '9 l/glc.)nl((:erns
Cab Descnptw ty Start Mile E: lights go out, then come back on by themselves within a few minutes s irl:ttrisolrglr;:ht égni;rcssncems
Style n Date age ‘F:.Il'ghts g0 out, owner able to restore light using switch, other methods, etc. (171 |T tail lamp/park lighting/brake lighting/ concerns
WIXOM

Unknown PLANT BUILD 28-Mar-06 7622 CK HEADLIGHT INOP SOMETIMES REPL LIGHTING CONTROL MODULE

CUSTOMER SAID: -CUST IS SEEKING TO FILE A
COMPLAINT BECAUSE HE HAD AN ACCIDENT -
CUST NOTICED THE LIGHTS DIMMED WHEN HE
STARTED THE VEH. CUST SAYS THE LIGHTS
DIMMED WHILE DRIVING AND HE EXPERIENCED A
ONE CAR ACCIDENT CAUSE HE FELL IN A DITCH
DUE TO THE FAILING OF THE LIGHTS-CUST
CALLED THE DLRSHP THE NEXT MORNING AND
SPOKE TO S/M LOUIS -THE VEH WAS -CUST TOOK
THE VEH TO THE BODY SHOP TO REPAIR $4,800.00
WORTH OF DAMAGE. -THE VEH IS IN CUST
POSSESION -THE DLRSHP HAS DONE NOTHING -
WHEN HE INQUIRED ABOUT WHAT THE ISSUE
WAS A MECHANIC FROM CLASSIC FORD TOLD HIM
THAT THE PROBLEM MIGHT HAVE BEEN THE
ALTINATORDEALER SAID: -NONE-CRC ADVISED:
THANK YOU FOR PROVIDING FORD MOTOR
COMPANY WITH YOUR THOUGHTS; YOUR
OPINIONS ARE VALUABLE TO US. | HAVE
DOCUMENTED YOUR FEEDBACK AND THE
INFORMATION YOU PROVIDED REGARDING YOUR
EXPERIENCE WITH OUR PRODUCT. THIS
INFORMATION IS FORWARDED TO VARIOUS
DEPARTMENTS WITHIN FORD TO CONTINUOUSLY
IMPROVE OUR PRODUCTS AND SERVICES. YOU
WIXOM WILL ONLY BE CONTACTED IF A SPECIFIC
Unknown PLANT BUILD 12-May-05 4900 DEPARTMENT REQUIRES ADDITIONAL

42 CKD. HEADLAMP SYSTEM AND HEADLAMP OPERATION,
WIXOM CUSTOMER STATES THE HEADLAMPS GO OUT CKD. WIRING AND SWITCHES, CONTACT HOTLINE, REPLACED
Unknown PLANT BUILD 25-Mar-05 31117 WHILE DIRVING WHEN IT IS RAINNING OUT AND REPROGRAM LCM, RECHECK OK

Detailed Concern Mode

BB: keyless entry concerns

CC: trunk concerns

DD: door lock concerns

EE: police equipment concerns (¢
etc.)

FF: seat belt chime concern
GG doar/kev chime cancern

PE08-066 0170



TOWN CAR

TOWN CAR

TOWN CAR

Unknown

Unknown

Unknown

WIXOM

PLANT BUILD 20-May-05 27321

WIXOM
PLANT BUILD  9-Oct-04

WIXOM
PLANT BUILD 28-Mar-05

CUST STATES LIGHTS WENT OUT ON VEHICLE
14610 SWITCHED ON MANUALLY LIGHT CAME BACK ON

CUSTOMER STATED WHILE DRIVING THE

HEADLIGHTS WENT OUT, AND THERE IS A

POPPING NOISE IN THE SPEAKERS WHEN THE
1744 TURN SIGNALS AND BRAKE PEDALS ARE USED.

CUST STATES THAT CAR PARKED IN GARAGE WITH
HEADLAMP SWITCH IN AUTO MODE, HIGH BEAMS ON. THE
NEXT DAY YOU CAN PULL THE CAR OUT AND LIGHTS WILL GO
OFF AS HE BACKS OUT, BUT THE HIGH BEAM INDICATOR WILL
REMAIN ON. THIS CAN BE TRUE IF THE CAR IS LEFT OUTSIDE
OVERNINGHT AND STARTED IN THE DAYLIGHT, HIGH BEAM
INDICATOR STAYS ON WITHOUT ANY OUTSIDE LIGHTS ON.
CUST STATES THAT HE CAN PRESS FLASH TO PASS AND
THEN THE INDICATOR GOES OFF. DEALER HAS 2 OTHER 05
DO THE SAME THING. TECH CALLING BACK SEEKING ADVICE
OR INFO.

NOT OPERATING PROPERLY BODY CHASSIS
ELECTRICAL (BCE) TEST

SPOKE WITH PVT. WE AGREED, CHECK GROUND IN THE
SYSTEM, ESPECIALLY TO THE AUDIO SYSTEM AND THE
EFFECTED LAMPS. WORKED WITH TECHNICIAN OVER
SEVERAL DAYS. WE FOUND THE FOLLOWING PROBLEMS
WITH THE VEHICLE. 1. THE GROUND AT CONNECTOR C290A
WAS IN PIN 4 INSTEAD OF PIN 6. 2. THE GROUNDS AT THE
LEFT SIDE KICK PANEL NEAR THE E-BRAKE WERE ATTACHED
TO A BRACKET THAT WAS ATTACHED WITH SEVERAL BAD
SPOT WELDS AND WAS INTEMITTENTLY NOT MAKING GOOD
CONTACT. CONNECTOR (€213 WAS NOT LATCHED
COMPLETELY (WE MAY HAVE BEEN RESPONSIBLE FOR
NUMBER 3). ADVISED TECHNICIAN TO REPAIR GROUNG IN
THE WRONG HOLE IN CONNECTOR, RELOCATE GROUNDS
NEAR E-BRAKE TO A BETTER LOCATION AND WIRE TIE C213
SO THAT IT WOULD NOT COME LOOSE. | HAVE INCLUDED
PICTURES OF THE LOCATIONS OF PROBLEMS WE
ENCOUNTERED.

PE08-066 0171



TOWN CAR

TOWN CAR

Unknown

Unknown

CUST STATES WHILE DRIVING HEADLIGHTS WENT
WIXOM OUT, TURN SIGNAL AND WHEN BRAKING NOISE
PLANT BUILD 28-Mar-05 1744 FROM EACH COME THROUGH SPEAKERS

WIXOM
PLANT BUILD 18-May-05 50729

PERFORMED DIAG TESTS AND RMEOVE AND REPLACE LCM
MODULE RECHECK FOR NOISE WHEN TURN SIGNALS ON,
WORKING ON VEHICLE WITH FSE MARK VALACY TRACED
WIRING THROUGHOUT VEHICLE FOUND PIN 5 WAS
INSTALLED IN WRONG SPOT, REINSTALL PROPERLY, TAKE
APART TRUNK AND INTERIOR AGAIN TRACING WIRING PER
FSE RE PAIR GROUND PLATE ON A PILLAR AND CLEAN UP
AND REWELD ON CAR ALSO FOUND CONN AT FI REWALL BAD
CONNECTION

WEB FORM DATA - CONCERN: CUSTOMER STATES
HEADLIGHTS FLICKER ON LONG DRIVE , HAS HID
HEADKIGHTS DIAGNOSTICS: CHECK CHARGING SYSYEN OK
,CHECK LCM FOR CODES PASS ,CHECK CONNECTORS AND
GROUNDS OK ,CANT VERIFY PROBLEM TECH QUESTION: ANY
KNOWN CONCERNS ,THINKING LCM IS PROBLEM .

PE08-066 0172



CUSTOMER SAID: -CUST REQUESTING DLRSHP TO
TAKE BACK HIS VEH AND PROVIDE A
REPLACEMENT.-CUST HAS HAD PROBLEMS SINCE
DAY 1.-04 NOV 2005 TRANS WENT OUT-ALL LIGHTS
WENT OUT.-VEH REWIRED.-HEADLIGHTS AND
SIGNAL LIGHTS ARE GOING OUT AT LEAST ONCE
A MONTH.-HEATER IS NOT WORKING PROPERLY .-
HEAT WORKS ONLY WHEN SET TO 90 DEGREES
OR ABOVE.-AT ALL OTHER TEMPERATURES, COLD
AIR BLOWS.-CUST WAS AT DLRSHP TODAY-CUST
SPOKE WITH DON FREDERICO, VP OF THE
DLRSHP-SALESMAN VICTOR-VEH QUITS WHEN
SLOWING DOWN OR TURNING.-VEH HESITATES,
THEN JUMPS WHEN GAS IS APPLIED.-VEH
SOMETIMES SURGES/ACCELERATES FROM
CRUISE, WITHOUT BEING ON SPEED CONTROL.-
BRAKES SQUEAK.-VEH HAS BEEN TO DLRSHP 4
OR 5 TIMES, BUT ONLY DOCUMENTED ONCE FOR
THE BRAKES.OVERFLOW FROM CUST/DEALER-
DLR BLEW-OUT BRAKE PADS & ROTORS.
SUEAKING RETURNED AFTER A FEW
HOURS.DEALER SAID: -VP AND SALESMAN REFER
CUST TO SERVICE DEPT WHEN REPLACEMENT IS
MENTIONED.-1ST REQUEST FOR REPLACEMENT
(AFTER TRANS CONCERN) DLRSHP SAID VEH
NEEDED TO BE REPAIRED.-SEE CUST SAYS FOR
WIXOM OVERFLOW.COURTESY LINCOLN - MERCURY 2431
TOWN CAR Unknown PLANT BUILD 24-Nov-04 68000 BOSTON ROAD BRONX, NY 10467TEL: (718) 547-740!

PE08-066 0173



TOWN CAR

Unknown

WIXOM

CUSTOMER SAID: 1.VEH WILL NOT CHANGE
GEARS-DLR HAS NOT BEEN TO DLR REGARDING
THIS CONCERN-CUST STATES THAT HE HAS HAD
2 TRANS REPLACEMENTS2. ALL BRAKES ARE
SQUEAKING-CUST HAS NOT BEEN TO DLR FOR
THIS CONCERN-DLR HAD STATED THAT IT WAS
DUST AND THE BRAKES HAVE NOT WORN IN YETS.
HEADLIGHTS AND TAIL LIGHTS ARE CONSTANTLY
GOING OUT-DLR STATES THAT THEY ARE UNABLE
TO DIAG AN ELECTRICAL PROBLEM UNLESS IT IS
CURRENTLY HAPPENING-CUST CALLED FORD
CREDIT BECAUSE HE REFUSES TO PAY FOR HIS

VEH ANY LONGER, FMCC DIRECTED CUST TO CRC-

VEH IS IN CUST POSSESION-DLR THAT CUST WAS
WORKING WITH IS NOW OUT OF BUSINESS-CUST
HAS BEEN PAYING MONEY OUT OF POCKET
EXPENSES FOR THIS VEH-CUST STATES HE DID
NOT GET A GOOD DEAL ON THIS VEH-CUST
SIGNED A LEASE WITH RESTRICTED MILEAGE
THAT CUST WAS NOT AWARE OF-CUST IS OVER
MILEAGE ON LEASE BY 100,000 MILES AND WILL
NOT PAY THE OVERAGES-CUST IS WANTING TO
VOLUNTARILY GIVE UP VEH AND DEAL WITH THIS
IN COURT-CUST STATES THAT VEH IS A LEMON-
CUST IS SEEKING REIMBURSEMENT FOR REPAIRS
PERFORMED ON VEH-CUST IS SEEKING TO HAVE

PLANT BUILD 24-Nov-04 148000 HIS LEASE DROPPEDDEALER SAID: CITY WORLD F(

PE08-066 0174



TOWN CAR

TOWN CAR

Unknown

Unknown

WIXOM

PLANT BUILD 21-Jun-05 7903

WIXOM
PLANT BUILD

CUSTOMER STATES HIGH BEAMS ARE

TECH STS HAS VEHICLE IN AND HAS HID HEADLIGHTS THAT
FLICKER AND GO OUT AND TECH STS IS SEEKING KNOWS
TECH STATES THAT HE USED A INCANDESCENT BULB AND
THERE WAS NO FLICKER TECH REPLACED BOTH HEADLAMPS
AND CONCERN REMAINED TECH REMOVED ACCESSORIES
BELT AND THE FLICKER STOPPED TECH SWAPPED GEN WITH
KNOWN GOOD UNIT AND CONCERN IS STILL PRESENT.
LOOKING FOR FURTHER INPUT TECH GOT A KNOWN GOOD
CAR, NOT HID AND SWAPPED HID'S TO THIS CAR. THEY
FLICKERED IN THE STOCK UNIT. TECH STATES THE
FLICKERING RESEMBLES A TIMING LIGHT AND CAN NOT BE
CALLED NORMAL. APPROVE ADVISE FSE TO FOLLOW
HOTLINE RECOMMENDATION AND CHECK GROUNDS/POWER
AND POSSIBLE LOOSE CONNECTION AT THE LCM. CALLED
DEALER AND COULD NOT GET IN TOUCH WITH EITHER TECH
OR SVC MGR. PROVIDED CELL PHONE NUMBER TO CALL
BACK. ADVISOR NOT SURE IF BALLASTS HAVE BEEN
SWAPPED FROM KG VEHICLE. REC'D CALL BACK FROM
DEALER. STATES BALLASTS ARE BUILT INTO THE
HEADLIGHTS BUT HE BELIEVES THEY ARE AVAILABLE
SEPARATELY. STATES HE REPLACED THE
HEADLIGHT/BALLAST ASSEMBLIES AND THE NEW ONES
FLICKERED SLIGHTLY FASTER THAN THE ORIGINALS. ONLY FL
FAULTY LCM,CODE 42 CHECK & VERIFIED CONCERN WITH
HIGH BEAMS,INOP AT TIMES & DASH INDICATOR ON WHEN
HIGH BEAMS ARE OFF,CHECK OASIS NO INFO FOR
CONCERN,IDS DIAG,LCM TEST,KOEO PASS,KOEC PASS,HEC

INTERMITTINT, LIGHT IN DASH WILL COMES ON AT TEST,KOEO PASS,KOEC PASS,REFER TO SHOP MANUAL &

TIMES, WHEN LIGHT IS ON, CANNOT TURN OFF

UNLESS CUSTOMER WIGGLES M FUNCTION
28-Jul-05 36010 SWITCH BACK AND FORTH

PERFORM PIN POINT TEST,FOUND CONCENR WITH
LCM,S.O.P. LCM FOREMAN CALLED HOTLINE, CONTACT ID#
417415985, ENGINEER

PE08-066 0175



TOWN CAR

TOWN CAR

TOWN CAR

Unknown

Unknown

Unknown

WIXOM

PLANT BUILD  4-Nov-04 51406

WIXOM
PLANT BUILD

WIXOM
PLANT BUILD

4-Nov-05 32674

5-Jul-05

CUSTOMER STATES DASH AND ENTERTAINMENT
BACK LIGHTING GOES OUT AT TIMES WHILE
6713 DRIVING

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
VEHICLES HEADLIGHTS FLICKER AND SOMETIMES GO OFF
COMPLETELY INTERMITTANTLY. THESE ARE H.1.D. LAMPS
DIAGNOSTICS ALREADY COMPLETED: VERIFIED CONCERN,
CHECKED POWER AND GROUND TO HEADLAMP ASSEMBLY
CIRCUIT 161 & 57-FLUCTUATING 12.97-13.24 WHILE LIGHTS
FLICKER. THEN LIGHTS WENT OUT COMPLETELY, CHECKED
POWER & GROUND AGAIN-OK, OPENED HEADLAMP
ASSEMBLY AND CHECKED POWER AND GROUND AT C1354 -
OK. UNPLUGED AND REPLUGED C1354 AND LIGHT CAME
BACK ON STILL FLICKERING. PARTS REPLACED:
ALTENATOR, BOTH H.I.D. BULBS WITH ATTACHED BALLAST
TECHNICIAN QUESTION: BASED ON GOOD POWER AND
GROUND PRESENT AT C1354 AND THE BULBS JUST
REPLACED | SUSPECT THE SOLID STATE COMPONENT THAT
C1354 PLUGS INTO. IS THERE A WAY TO TAST THIS
COMPONENT TO BE 100% SURE OF DIAGNOSIS? FORM
QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST IN
THE WSM FOR THIS CONCERN? ANSWER: YES FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
YES CALL DATA: *DLR CALLED FOR KNOWN CONCERNS
AND TESTING INFO. *VEHICLE HAS FORD BULBS INSTALLED.

CUST REPORTS HEAD LAMPS FLICKERING. TECH VERIFIED
CONCERN REPORTS NO CODES REPLACED THE LCM
REPORTS ALL NORMAL FUNCTIONS VEHICLE WAS
RETURNED TO CUST R.O. WAS RETURNED DUE TO NO
APPROVAL CODE. S.M. SEEKING APPROVAL CODE.

6713 CHECK DASH AND ENTERTAINMENT LIGHTS GO OUT
WHIL E DRIVING AT TIMES HEARED CLICKING NOISE COMING
FROM UNDER DASH FOUND NOISE COMING FROM LIGHTIN G
CONTROL MODULE TESTED MODULE FOUND MODULE BAD
RFEMOVED AND REPLACED MODULE RECHECEKED OPERATI
ON FOUND WORKING OK

PE08-066 0176



TOWN CAR Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

WIXOM
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

CUSTOMER SAID: ****CUST REQ SUP CALL FROM
CRC-OBC TO CUST ON DEC 7, 05 AT 5:56PM-
SPOKE TO CUST:ROBERT RIVERA-PREV REP
(EDWIN) WAS VERY RUDE, DISRESPECTUL AND
SEEMED LIKE HE DID NOT WANT TO TAKE CARE
OF HIM-CUST HAD REQ TO SPEAKTO A
SUPERVISOR-HAS ESP-HAD A PROB WITH THE
HORN-HAD NO HEADLIGHTS AS CUST HAD HIGH
BEAMS-HAD TO REPLACE BULBS AND WAS
CHARGED $50/BULB-BULBS BLEW BC OF THE
PART THAT WENT BAD-WAS ADV THAT ITS NOT A
COVERED ITEM-WOULD LIKE TO KNOW WHY HE
HAS TO PAY FOR THESE ITEMS-TOTAL COST OF
REPAIR:$305-2 DAYS WITHOUT A

(07, = iioioitholsioioiohoioioiohtiiohoheh ool ootk AS
PER HISTORICS ON DEC 5, 05-SCOTT FROM
ROADSIDE TRANSFERED THE CALL AND
REMAINED ON THE LINE -ADVISING CUST OF

HOW TO HANDLE THE CALL -VEH AT THE DLR
NOW -HORN NOT WORKING -AS THE HEADLIGHTS
WENT OUT , BUT | HAVE HIGH BEAMS - NOT
COVERED UNDER WARRANTY , | WAS TOLD -CUST
DEALING WITH BOB IN SERVICE -DLR CHARGING
ME $100 FOR 2 BULBS -IS THIS COVERED UNDER
WARRANTY -1 HAVE A ESP -FEEL THIS SHOULD BE
COVERED UNDER MY ESP- IS THE DLR TELLING

26-Jul-05 75000 ME THE TRUTH-SEEKING A SUPERVISOR- WANT TC

CUSTOMER STATES THAT AFTER DRIVING FOR
APPROX.2 3 HOURS HEADLIGHTS GO OFF BY
THEMSELVES,SPECIAL ATTENTION TO LIGHTING

31-Jul-05 106780 CONTROL MODULE

CUST REPORTS HEADLAMSP WILL WORK FOR
AWHILE THEN STOP WORKIN G,AFTER ABOUT 5
MINUTES THEY WILL COME BACK ON

18273 AGAIN.ADVISE

CUST STATES INTERIOR LIGHTS ARE IN OP CUST

17988 STATES HEADLIGHTS SHUT OFF OCCASIONALLY

CHECK OWNERS CONCERN.PREFORM PINPOINT TESTS.
REPLACE LIGHTING CONTROL MODULE.

CHECKED OPERATION, UNABLE TO VERIFY CONCERN.
CONTACT OASIS NO APPLICABLE INFORMATION, CONNECT
PDS & SELFTEST LCM, HAS CODE 1792, NO AUTOLAMP, NOT
EQUIPPED. PPT PER SYMPTOM CODE INSPECT HEADLAMP
BUL R&R AS NEEDED FOR ACCESS & REPLACED LCM.
REASSEMBLED & CHECKED OPERATION, UNABLE TO
DUPLICATE CONCERN, LET CAR RUN FOR 40 MINUTES, NO
PROBLEMS NOTED WITH HEADLAMPS. REQUEST STRAIGHT
TIME. CAUSAL # 13C78

CHECK ALL CIRCUTS AND LIGHT CONTROL. HAD INTERNAL
DAMAGE. REPLACED LIGHT CONTROL.

PE08-066 0177



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 20-Oct-04 22291 C S HEAD LIGHTS GO OFF WHILE DRIVING CHECK

ST. THOMAS CUST STATES HEADLIGHTS GO OUT BY
PLANT BUILD 10-Jan-05 694 THEMSELVES

ST. THOMAS CUST STATES HEADLIGHTS SHUT OFF BY
PLANT BUILD 11-Oct-05 34218 THEMSELF

ST. THOMAS
PLANT BUILD  8-Oct-04 8780 C S ALL LIGHTS GO OFF AFTER A FEW HOURS

ST. THOMAS
PLANT BUILD 30-Jun-05 25186 HEAD LIGHTS FLICKER

ST. THOMAS
PLANT BUILD 30-Sep-04 2382

ST. THOMAS CUST STATES HEADLIGHTS GO OFF AT TIMES BY
PLANT BUILD  9-Sep-04 51472 THEMSELVES

INOP MODULE LIGHTING CONTROL FEM REM
REPLACE

CONFIRMED CONCERN,PERFORM DIAG W WDS CADE B1352
REFER TO WIRE DIAG.CK G201,G203,ACESS RT SIDE K ICK
PANEL,GROUND OK,POWER OK,AT MODULE,VERIFIED NO
AFTERMARKET,CALLED HOT LINE CASE #5AWE3008 NO
KNOWN CONCERNS,ROAD TESTED W CUST PROBLEM ACTED
UP FIND L.C.M. DEFECTIVE,REMOVE AND REPLA CE L.C.M
RETEST OK.

CHECKED AND FOUND SHORTED OUT LCM REPLACED AND
RECHECKED AND SYSTEM OK..

INOP MODULE LIGHTING CONTROL FEM REM
REPLACE

PERFORMED PIN POINT TEST AND FOUND A SHORTED. LIGHT
MODULE. REMOVED AND INSTALLED LIGHT MODULE,
PROGRAMED AND TESTED LIGHT MODULE.

CUSTOMER STATES INTERMITTENTLY THE HEADLIGHTS CUT
OUT WHILE DRIVING. LCM WAS REPLACED IN AUGUST FOR A
TURN SIGNAL CONCERN, THE HEAD LIGHT CONCERN WAS
NOT PRESENT BEFORE LCM REPLACEMENT.

VERIIFED CONCERN FOUND LCM SHORTING OUT
REPLACED LCM OK NOW

PE08-066 0178



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

25-Oct-04 70449

HEAD LIGHTS SHUT OFF WHEN DRIVING FOR

8-Dec-04 30826 ABOUT AN HOUR

8-Dec-04 58647 VEH HEADLIGHT GO OUT INTERMITTANTLY

14-Feb-05 81283

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS FLICKER DURING SHIFT DIAGNOSTICS
ALREADY COMPLETED: VISUAL INSP, SELFTEST PARTS
REPLACED: NONE TECHNICIAN QUESTION: ANY INFO FORM
QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST IN
THE WSM FOR THIS CONCERN? ANSWER: NO FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
NO CALL DATA: TECH STATES THAT INTERMITTENTLY THE
HEADLIGHTS WILL FLICKER. THE CUSTOMER STATES THAT
THIS HAPPENS ABOUT 4 TIMES A NIGHT. TECH HAS NOT
BEEN ABLE TO DUPLICATE THE CONCERN AND THERE ARE
NO CODES PRESENT. THE TECH DOES NOT KNOW IF THE
CONCERN IS JUST WITH THE LOW BEAMS. LOOKING FOR ANY
KNOWN ISSUES WITH THIS CONCERN.

KOEO NO CODES CHECKED SYSTEM FOR HEAD LIGHT
SWITCH PERFORMED PINPOINT TESTED TRACE TO LIGHTING
CONTROL MOD AND REPLACED OK THIS DATE

KOEO TESTED PERFORMED PIN POINT TEST ALL PASSED
TAPPED ON THE MOD AND LIGHTS WOULD FLICKER
REMOVED AND REPLACED THE LIGHTING CONTROL MODULE

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS GO OFF WHILE DRIVING DIAGNOSTICS
ALREADY COMPLETED: GET CODES PARTS REPLACED:
NONE TECHNICIAN QUESTION: ANY REPORTS FORM
QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST IN
THE WSM FOR THIS CONCERN? ANSWER: NO FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
CALL DATA: *DLR STATES THE CONCERN IS INTERMITTENT.
*DLR IS UNABLE TO DUPLICATE THE CONCERN AT THIS TIME.
*DLR CALLED FOR INFO.

PE08-066 0179



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

11-Feb-05 43269

2-Nov-04 93045

THE HEADLIGHTS WILL GO OUT ON THEIR OWN
AT TIMES. SEMS TO BE WHEN THE BRAKES ARE
2-Nov-04 62335 PRESSED

CUSTOMER STATES HEADLAMP WILL SHUT OFF
12-Jul-05 63434 INTERMITANTLY THEN COME BACK ON

CUST REPORTS HEADLAMPS FLICKERING INOP AT TIMES.
TECH VERIFIED CONCERN REPORTS NO CODES FROM LCM.
TECH VERIFIED ALL CONNECTORS AT LCM. TECH REPORTS
CLICKING NOISE FROM LCM WITH HEADLAMPS ARE
FLICKERING. TECH PLUGGED IN A KNOWN GOOD LCM
REPORTS ALL NORMAL HEADLAMP FUNCTIONS. TECH
REINSTALLED VEHICLES LCM REPORTS SAME CONCERN.

WEB FORM DATA - CONCERN: HEAD LIGHTS GO OUT AFTER
6HRS OF PATROL DIAGNOSTICS: HEAD LIGHT SW REPLACED
BY COUNTY SHOP TECH QUESTION: KNOW

INOP BODY CHASSIS ELECTRICAL (BCE)
TEST

PERFORM LIGHTING DIAGNOSTICS PERFORM PINPOINT
TESTS DIAGNOSED AND REPLACED LIGHTING CONTROL M
ODULE FORD ESP SELF AUTHORIZATION PALMER POLICE TO
PAY 100.00 DEDUCTIBLE

PE08-066 0180



WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS GO OFF AND ON INTERMITANLY AFTER DRIVING
FOR LONG PERIODS OF TIME DIAGNOSTICS ALREADY
COMPLETED: CHECKED FUSES AND MULTIFUNCTION SWITCH
AND HEADLAMP SWITCH FOR EXCESSIVE RESISTANCE AT
CONNECTORS ALL LOOKS OK PARTS REPLACED: NOTHING
REPLACED AT THIS TIME BUT POSSIBLE LCM CONCERN
NEEDS REPLACED TECHNICIAN QUESTION: CHECKING TO
SEE IF ANY OTHER LIKE CONCERNS HAVE BEEN BROUGHT
TO ATTENTION AND POSSIBLE REPAIR FOR CONCERN FORM
QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST IN
THE WSM FOR THIS CONCERN? ANSWER: NO FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
NO CALL DATA: - CHECKING FOR ANY UPDATES ON

ST. THOMAS HEADLAMPS CUTTING OUT, ON PAST MODELS LCM
CROWN VICTORIA Unknown PLANT BUILD  4-Apr-05 35441 REPLACEMENT HAS BEEN RESOLVING THE SYMPTOM
DOES NOT OPERATE PROPERLY IDS SELF
ELECTRICAL DIAGNOSIS TEST.NO CODES. IDS DATA DISPLAY
CUSTOMER STATES WHEN TURN SIGNAL IS IDS MONITOR TEST IDS PINPOINT TEST
ST. THOMAS TURNED ON THE HEADLIGHTS GO OUT MOST OF REPLACE LAMP CONTROL MODULE AS PER HOTLINE
CROWN VICTORIA Unknown PLANT BUILD 23-Feb-05 37444 THE TIME P05 CONTACT ID 215381473
28 PDS DIAG LCM PASS CODES ONLY
ST. THOMAS CUSTOMER STATES HEADLIGHTS WILL GO OUT  PRESENT CIRCUIT TEST MT REPL LCM FOR INTERMITTANT
CROWN VICTORIA Unknown PLANT BUILD 23-Nov-04 41256 WHILE DRIVING OPEN RETEST OK

CUST STATES CK FOR BOTH HEAD LITES GOING
OFF BY THEMSELVES CAN TURN SWITCH AND
ST. THOMAS STILL WONT COME BACK ON LITES WILL COME
CROWN VICTORIA Unknown PLANT BUILD 25-Feb-05 34272 ON BY THEMSELVES TESTED FOUND LCM DEFECTIVE REPL LCM AND RETEST

DIAG HEADLAMPS INOP PERFORMED PINPOINT TESTS NO

POWER TO HEADLAMPS FROM LIGHTING CONTROL MODULE

B1472 CODE CHECKED CIRCUITS HEADLAMP INPUT SHORT
TECH # 072 HEADLAMPS CUT OFF WHILE DRIVING TO GROUND ACCESSED STEERING COLUMN TO GAIN

AT NIGHT, HI BEAM STILL WORK AND MAKES ACCESS AND REPAIR RD YL CIRCUIT 1033 REPAIRED RETEST
ST. THOMAS CLICK NOISE BEFOR THAY CUT OUT. ( W04 CODE B1342 REPLACED LCM RETEST HEADLAMPS OPERATES
CROWN VICTORIA Unknown PLANT BUILD 14-Feb-05 47124 WARRANTY $100.00 DEDUCT ) PROPERLY

PE08-066 0181



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

22-Mar-05

22-Mar-05

27-Jun-05

21-Mar-05

14-Apr-05

1402 CHECK HEADLIGHTS GO OUT WHEN DRIVING

5789 CHECK LIGHTS GO OUT WHEN DRIVING

CUSTOMER STATES THAT THE HEADLIGHTS WILL
STOP WORKING AT NIGHT. $125.00 CUSTOMER
48445 PARTICIPATION (P05 WARRANTY)

STATES THAT HEADLAMPS GO OUT WHILE
DRIVING OR SITTING STILL. ON BOTH BRIGHT OR
80219 DIM..

Headlights cuts out while driving , no low or high beam
63993 only DRL.They will come back on and cut out again.

REPLACE LIGHTING CONTROL MOD AND SWITCH

REPLACE LIGHTING CONTROL MODULE

LIGHT CONTROL MODULE REPLACED MODULE RETESTED
WHEN DONE LIGHT STAY ON

HEADLAMP MODULE HAS AN INTERMITANT FAILURE
INSTALLED NEW HEADLAMP, ROADTESTED OKAY

Concern caused by internal cicuit failure of lighting control module.

PE08-066 0182



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD  7-Apr-05

ST. THOMAS
PLANT BUILD  3-Mar-05

ST. THOMAS
PLANT BUILD 26-May-05

ST. THOMAS
PLANT BUILD  6-Apr-05

108505

WHEN HEADLAMPS ARE ON THEY WILL GO OFF
UNCOMMANDEDINTERMITTENTLY. THEY WILL
30563 COME BACK ON BY THEMSELF

CUST STATES HEADLIGHTS CUT OFF GOING
22646 DOWN RD

35917 HEADLIGHTS INTERM CUT OFF

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS AND INST. CLUSTER LIGHTING WILL GO OUT
WHILE DRIVING DIAGNOSTICS ALREADY COMPLETED: SELF
TEST PASS. VISUAL PASS. PARTS REPLACED: HEADLAMP
SWITCH TECHNICIAN QUESTION: WHILE IGNITION KEY IS
OFF, HEADLAMPS COME ON WITH SWITCH DISSCONNECTED
FORM QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST
IN THE WSM FOR THIS CONCERN? ANSWER: NO FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
NO CALL DATA: -THE POLICE DEPT CLAIMS THAT THE
HEADLAMPS AND CLUSTER BACKLIGHTING ILLUMINATION
SHUT OFF AT TIMES WHILE DRIVING. -THERE ARE NO DTC'S
PRESENT. -THE HEADLAMP SWITCH HAS BEEN REPLACED
ON A PREVIOUS VISIT FOR THIS CONCERN AND THE SAME
CONCERN CAME BACK.

FAULTY LCM VERIFIED CONCERN, RAN
BCE SELF TEST, PREFORMED PINPOINT TEST FOUND LCM
RELAY OVERHEATING CAUSING HEADLAMPS TO FLICKER,
REPLACED LCM 12651D .2, 12651D2 .3, 12651D6A
REPLACE LCM WITH ADJ PEDALS.

VERIFIED CONCERN,PERFORMED PINPOINT TEST AND
FOUND A BAD LCM REPLACED AND RETEST OK NOW

VERIFY LIGHTS CUT OFF AT TIMES DIAG, FOUND LIGHTING
MODULE INOPERATIVE REPLACE LIGHTING MODULE, RETEST

PE08-066 0183



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

13-Apr-05

2-Dec-05

23-Sep-05

30-Sep-05

11-May-05

13-Jul-05

17-Sep-04

23-Sep-04

8-Oct-04

RAN BCE TEST,RECEIVED NO DTC'S,PINPOINT TEST,FOUND
HEADLIGHTS WOULD FLICKER OFF AND ON WHEN FAULTY LIGHTING CONTROL MODULE.INSTALLED NEW
34584 ON HIGH BEAM MODE. LIGHTING CONTROL MODULE.

HEARD UNDER DASH. TRACED LIGHTING CIRCUIT. FOUND
HEADLIGHTS TURN OFF/ON INTERMITTENTLY LCM HAD BAD HEADLIGHT RELAY INSIDE. REPLACE LCM.
25337 WHILE DRIVING. CLICKING NOISE LIGHTS WORK OK NOW.
TECH VERIFIED CONCERN HEADLIGHTS SHUT OFF WHEN
THEY SHOULD STILL BE ON TECH PERFORMED EEC TEST
PASS NO CODES PIN POINT TEST A1 A2 A3 A5 A6 A9 ACCESS
CUSTOMER STATES THE HEADLIGHTS SHUT OFF LOWER DASH BOARD STEERING COLUMN MULTI FUNCTION
26862 WHEN THEY SHOULD STILL BE ON SWITCH REPLACED LAM VERIFIED REPAIRS OK

69718 CC 28 LCM MODULE PERFORM BCE TEST NO CODES.
PINPOINT TEST TO SWITCH ALL PASS. CL LCM MODULE
HEDLIGHTS INOP WERE GOING OFF WHILE FOUND OPEN IN LCM. REPLACE LCM MODULE AND
69718 DRIVING NOW INOP ADVISE PER ESP REPROGRAM. ROAD TEST ALL PASS HEADLIGHTS WORKING.

C S CHCK INTERMITTANT HEAD LIGHTS CUTTING DIAG AND TEST ELECTRICAL SYSTEM REPLACED SHORTED
31593 OFF LIGHTING CONTROL MODULE

CUST STATES THE HEADLIGHT WILL COME ON

AND THEN GO OFF AT RANDOM THERE WILL BE A

CLICK WHEN THE LIGHTS GO OUT AND IF THE VERIFIED CONCERN FOUND LIGHTING MODULE WITH

MULTI FUNCTION SWITCH IS PULLED BACK THE = INTERNAL FAILURE REPLACED LIGHTING MODULE

27403 HEADLAMPS WILL WORK IF LET RETESTED OK
70177 42 EXT.WARR.VERIFIED CONCERN HEADLIGHT
HEADLIGHTS TURN OFF WHILE DRIVING. VEH. TURNED OFF WITHOUT COMMAND.DIAGNOSED AND
MUST BE TURNED OFF AND RESTARTED FOR REPLACED LIGHTING CONTROL MODULE.TEST
70177 HEADLIGHTS TO WORK AGAIN OPERATION.ALL OK.

CUSTOMER STATES WHILE RETURNING TO

STATION, HEADLIGHTS SHUT OFF, 2 MINUTES

LATER, TURNED ON, LIGHTS WENT OUT AGAIN INSPECTED AND VERIFIED CONCERN, PIN POINT TEST

FOR ABOUT 3 MINUTES, THIS HAPPENED SEVERAL FOUND LIGHTIN CONTROL MODULE FAILURE. REPLACED
68288 TIMES IN A SHORT PEROID, ADVIS LIGHTING CONTROL MODULE. RETESTED OK.

VERIFIED HEADLIGHTS SHUTTING OFF ALL BY THEM SE LVES
CUST STATES THAT THE HEADLIGHTS WILL SHUT (FOUND AND REPLACED FAULTY LIGHTING CONTRO L
OFF ALL BY THEM SELVES WHEN HEADLITES ARE MODULE,REASSEMBLED,RETESTED AND ALL O.K) (BILL TO
58420 ON (CK AND ADVISE) EAST PGH POLICE DEPT

PE08-066 0184



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

16-Nov-04

4-Jan-05

30-Nov-04

26-Nov-04

15-Dec-04

1-Jul-05

18-Nov-04

HEADLIGHTS WILL GO OUT AT TIMES BLOWS
48247 FUSES

CUST STATES HEADLIGHTS OPERATING
51427 ERRATICALLY. SOMETIMES INOP.

CUST STS HEADLIGHTS WENT OFF WHILE
29514 DRIVING

HEADLIGHT WILL SHUT OFF ON THEIR OWN AT
32678 TIMES

C S HEADLIGHTS TURN OFF ON THIER OWN AT
53568 TIMES WHILE DRIVING

41806 HEADLIGHTS CUT OUT

33244 CK HEADLIGHTS ARE INTERMITTLY INOP

HEADLIGHTS INOP TESTED CIRCUITS FOUND LIGHT
CONTROL MODULE NOT WORKING PROPERLY REPLACED
MODULE

PERF BCE DIA. PP & REPL LCM MODULE. RETEST,

29518 VERIFIED CONCERNXX CHECKED OASISXX NO
MESSAGES WAS ABLE TO DUPLICATE CONCERN BY TAPPING
LIGHTLY ON LCM MODULE AND HEADLIGHTS FLICKERED
FROM ON TO OFFXX PIN POINT TEST A1 CHECKED LCM FOR
CODESXX PASSXX CHECKED HEADLIGHT GROUND CIRCUIT
FOR OPENXX CHECKED HEADLIGHT SWITCH INPUT
DISCONNECT LCM CONNECTOR 2145A PIN 10 AND GROUND
.3 OHMS OKX CHECKED CIRCUIT # 57 BK FOR OPENXX .5

VERIFY CONCERN,PERFORM ELECTRICAL DIAGNOSIS PIN
POINT TESTS,REMOVE & REPLACE THE LIGHTING CONTROL
MODULE ASSEMBLY

53568 CHECKED HEADLIGHT SYSTEM PERFORMED SELF
TEST NO TROUBLE REMOVED HEADLIGHT SWITCH TO TEST
AND CHECK CONNECTOR OK CHECKED ALL RELAYS HAD TO
TEST WIRING AND CONNECTORS ON LIGHTING CONTROL
MODULE ALL TEST WERE OK HEADLIGHTS CUT OUT WHEN
HOT REPLACED LIGHTING CONTROL MODULE AND RETEST
HEADLIGHTS NOW STAY ON OK

HEADLIGHTS CUT OUT TEST AND REPLACED DEFECTIVE
LIGHTING CONTROL MODULE

PERFORMED ELECTIRCAL SYSTEM DIAGNOSIS TRACED TO
DEFECTIVEHEADLIGHT SWITCH DUE TO SHORTED LIGHTING
CONTROL MODULEREPLACED LCM AND HEADLIGHT SWITCH
RETEST OK

PE08-066 0185



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

8-Dec-04

7-Jan-05

5-Feb-05

3-Jan-05

9-Mar-05

28-Mar-05

CUSTOMER STATES INTERMITTENLY HEADLIGHTS

FLICKER WHILE DRIVING WILL WORK OK ONE DAY

& THE NEXT DAY FLICKER THEN WORK OK AGAIN

THE FOLLOWING DAY ONE TIME DID NOT COME
28907 ON AT ALL

CUSTOMER STATES WHEN HEADLIGHTS ARE ON
THEY CUT OUT AND AFTER AWHILE THEY TURN
52387 BACK ON HAPPENS MOSTLY AFTER CAR IS WARM

46700 HEADLAMPS GO OFF WHILE DRIVING....L25

49576 CUSTOMER STATES HEADLIGHTS SHUT OFF (L26)

CUST STATES HEADLIGHTS FLICKER WHEN
62623 DRIVING INTRMNT (WORSE WHEN HOT)

71440 HEAD LIGHTS CUT OUT

62237 CHECK HEADLAMP OPERATION SEE HISTORY

BCE TEST CONTROL MOD FAILED INTERBODY CHASSIS
ELECTRICAL (BCE) TEST BCE TEST CONTROL MOD FAIL
CHECK HEADLAMP OPERATION. UNABLE TO VERIFY
CUSTOMER CONCERN. PERFORM MUTLPOINT ELECTRICAL
TEST ON LIGHTING CONTROL MODULE. PASS. MONITOR
HEADLAMPS WHILE WIGGLING ELECTRICAL CONNECTORS.
UNABLE TO VERIFY. CALLED FORD TECHNICAL ASSISTANCE
HOTLINE. POOSIBLE LIGHTING ONTROL MODULE. REPLACED
LIGHTING CONTROL MODULE. RECHECK HEADLAMP
OPERATION. HEADLAMPS WORKING PROPERLY AT THIS
TIME.

46700 AFTER DRIVING WITH LOW BEAMS ON, TURNED THEM
OFF AND WOULD NOT COME BACK ON FOUND LIGHTING
CONTROL MODULE BAD, REPLACED MODULE, RETEST OK

49576 CKED AND FOUND LCM INTERMITTENTLY NOT
WORKING PROPERLY CAUSING LIGHTS TO TURN OFF.
REPLACED A ND RETESTED AND NOW OK. CC 42

62623 . R T W HEADLAMPS ON AND RUN IN SHOP.NO
HEADLITE FLICKER DETECTED.RETRIEVE ALL MODULE
DTCS.VAPS MODULE HAD B1318 LOW BATT VOLTAGE.SELF
TEST LC MODULE PASS.CHKED G102 GROUD O K.DATALOGG
ER LC MODULE O K AT THIS TIME ALSO CHARGING O K AT
THIS TIME. ORDERED LC MODULE REPLACED SUSPECT LC
MODULE.

71440 REPLACE LCM MODULE MOVE POLICE CONSOLE AND
WIREING

VERIFY CONCERN AFTER USE LIGHTS WILL NOT OPERATE AT
TIMES IN TERMITTENT, USE IDS NO CODES IN LCM, PASS,
MONITOR PIDS NO L OW BEAMS WHEN OUT NO LOW BEAMS
WHEN ON, SWITCH SHOWS GOOD ON AND OFF REPLACE
LCM MODULE

PE08-066 0186



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

31-Dec-04

1-Jun-05

15-Feb-05

15-Mar-05

19-Apr-05

6-Apr-05

6-Jul-05

C S WHEN YOU TURN THE HEADLIGHTS ON, THEY
WILL INTERMITTENTLY TURN OFF WHILE
28401 DRIVING. CHECK AND ADVISE

CUST SAYS H LAMPS GO OUT WHILE DRIVING AT
TIMES, HAVE TO TURN ON LIGHT SW. 10 15 TIMES
36398 BEFORE THEY WILL COME BACK ON

HEADLIGHTS GO OFF WHILE DRIVING AT TIMES
23918 WITHOUT SWITCHING OFF

HEAD LIGHT GO OFF AFTER CAR SITS FOR ABOUT
44048 AND HOUR PARKING LIGHT STAY ON

27829 HEAD LAMPS TURN OFF BY THEMSELF

52621 LOW BEAM HEAD LIGHTS GO OUT INTERMITTENLY RECHECK FOR 6

54682 C S THE HEADLIGHTS CUT OUT

DIAG CONCERN AND TEST HEADLAMP CIRCUIT TEST FUSES
AND REPLACE LIGHTING CONTROL MODULE

IDS TEST NO CIDES CK HEADLAMP OPERATION DIAG LIGHTS
COME ON IN AUTO POSITION VEHICLE NOT EQUIPPED HOOK
UP VOLT METER 460 AMP DRAW REMOVE FUSES FROM PDC
REMOVING FUSES FROM CENTRAL JUCTION INE AT A TIME
DRAW GONE AFTER 7 8 9 PULLED CK WIRING FROM
FUSEBOX TO LIGHTING CONTROLMODULE MODULE STAYING
POWE RED UP CAUSING DRAW REPL LIGHTING
CONTROLMODULE AND REPROGRAM RETEST OK

604 TEST LCM MODULE CODE B1342 PINPOINT TEST,
REPLACED MODULE, RETEST

PERF BCE TEST LIGHTING CONTROL DIAG,AND PINPOINT
TEST HEAD LAMPS INOP AT TIMES AND FLASH REPLACE
LIGHTING CONTROL MODULE AND REPLACE MULTIFUNCTION
SWITCH RETEST OK

ERRATIC OPERATION 27831 IDS LCM TEST NO CODES
PASSED PINPOINT TEST BYSYMPTOM REPLACE LCM MODULE
4868616

VERIFY HEADLIGHT GO OUT CHECK CCM NO CODES CHECK
OVER MONITOR PIDS CHECK OK REPLACE LCM MODULE
HOURS OK

HEADLIGHTS CUTTING OUT CHECK GROUNDS AND
CONNECTIONS TEST HEADLIGHT SWITCH OK TEST LCM
REPLACED DEFECTIVE LIGHTING CONTROL MODULE
HEADLIGHTS NOW WORKING CORRECTLY

PE08-066 0187



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS

ST. THOMAS
PLANT BUILD 18-Apr-05 76578

ST. THOMAS

ST. THOMAS
PLANT BUILD 20-Apr-05 66362 JUST IN COULD NOT VERIFY

HEADLIGHTS GOES OUT WHILE DRIVING,

PLANT BUILD 17-May-05 20970 CLICKING NOISE IN CENTER OF DASH
CUSTOMER STATES HEADLAMPS WENT OUT
WHEN THIS HAPPENED PARKING LIGHTS AND
TAILLIGHTS WERE STILL ON.AFTER A FEW
MINUTES THE HEADLAMPS CAME BACK ON.WAS

VERIFIED CONCERN, LIGHTING CONTROL MODULE SHORTED
INTERNALLY

BODY CHASSIS ELECTRICAL (BCE) TEST

VERIFED WITH OASIS, PART IS COVERED UNDER ESP
CONTRACT, THIS IS STILL UNDER ESP BASE TIME AND

CUST STATES HEADLIGHTS GO OUT AFTER A FEW MILEAGE LIMITS. ESP HAS THIS CLAIM FOR MANUEL REVIEW,
PLANT BUILD  6-Aug-05 90296 MINUTES THEN COME BACK ON

| HAVE VERIFIED WITH ES

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN: -
HEADLAMPS WILL INTERMITTENTLY TURN OFF ON POLICE
OFFICER WHILE DRIVING- ONLY LOW BEAMS ARE INOP-HIGH
BEAMS CAN BE ACTIVATED USING MULTIFUNCTIONS SWITCH
WHEN CONCERN OCCURS DIAGNOSTICS ALREADY
COMPLETED: -PERFORMED SHOP MANUAL ELECTRICAL
PINPOINT DIAGNOSTICS FOR REOCCURING HARDFAULT DTC:
B2498; PINPOINT TESTS FOUND NO CIRCUIT OPENS, SHORTS,
ETC...LED TO LIGHTING CONTROL MODULE
RELACEMENT...NOT SURE THAT SOME POLICE MODIFICATION
IS NOT TO BLAME...HAS EXTENSIVE MODIFICATIONS AND
ELETRICAL SPLICES.... PARTS REPLACED: NO PARTS
REPLACED YET TECHNICIAN QUESTION: -WHERE CAN | FIND
THE DETAILED DESCRIPTION OF WHAT WILL SET DTC
B2498...LISTED AS MULTIPLE INPUT SIGNALS... LCM IS NOT
CHEAP AND DON'T HAVE A KNOWN GOOD PART TO A-B-A
EXCHANGE/TEST..... FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: NO FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: CALL DATA: -
SEEKING KNOWN CONCERNS FOR HEADLAMPS CUTTING
OUT, THE POLICE REPAIR FACILITY THINKS IT MAY A MODULE

VERIFED CONCERN, NOTE OLD HEADLIGHT SWITCH BURNT
UP AND TOOK OUT LCM, REPLACE NEW LIGHT CONTROL
MODULE.

PERFORMED IDS DIAG NO CODES PRESENT PREFORMED PIM
POINT TEST AND MONITOR REPALCED LIGHTING CONTROL
MODUAL

PE08-066 0188



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 9-May-05 27847 LOW BEAM HIGH BEAM HEADLIGHTS CUT OUT

ST. THOMAS REPAIR HEADLAMPS CUT OUT AT TIMES RUUNING
PLANT BUILD 10-May-05 30326 LAMPS DO NOT CUT OUT

CUSTOMER STATES HEADLIGHTS COME OFF AND
ST. THOMAS ON WHILE DRIVING BY THEMSELVES AFTER 20
PLANT BUILD  7-Jun-05 28278 MINTUTES OF DRIVING

ST. THOMAS CUSTOMER SAYS THAT THE HEADLIGHTS HAVE
PLANT BUILD  2-Aug-05 30518 WENT O

ST. THOMAS
PLANT BUILD 26-May-05 60015

27847 300 TESTED AND FOUND WIRE TRAPPED IN BODY
CAUSING A SHORT AND REPAIRED IT ALSO BURNT OUT
LIGHTING CONTROL R R LIGHTING CONTROL

FOUND OUT THROUGH PINPIONT TEST 417 01 THAT LCM IS
BAD TESTED GOOD GROUND AND POWER INSTALLED NEW
LCM AND RETESTED OK

REPLACE LIGHTING CONTROL MODULE.VERIFY CUST
CONCERN,PERFORM PINPOINT DIAG,ELECTRICAL
DIAGNOSIS.INTERNAL SHORT IN LCM.REPLACE LCM, RETEST
OK

FF TWICE WHILE DRIVING AT NIGHT VERIFIED CONCERN EEC
TEST OF LCM, NO DTC'S PI NPOINT TEST SHOWED NO
PROBLEM FOUND WITH WIRI NG OR HEADLAMP SWITCH OR
MULTI FUNCTION SWITC H,NO VISUAL SIGNS OF DAMAGE
@LCM.REPLACED LIG HT CONTROL MODULE, COULD NOT
DUPLICATE CONCE RN AFTER REPAIR

DLR STATES AT TIMES WHILE ON LOW BEAMS, THE
HEADLAMPS WILL CUT OFF. CYCLE KEY AND CONCERN IS
RESOLVED. M/F AND HEADLAMP SWITCHES HAVE BEEN
REPLACED WITH NO CHANGE. NO CODES. DLR CALLED FOR
INFO.

PE08-066 0189



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS

PLANT BUILD 26-May-05 62154 HEADLIGHTS GO OUT INTERMITENTLY

ST. THOMAS
PLANT BUILD

ST. THOMAS

CUST.STATES WHILE DRIVING HEADLIGHTS WILL
14-Jul-05 53320 GO OUT

PLANT BUILD 10-Aug-05 99425

ST. THOMAS

L25 WHEN CAR IS ON TRAFFIC DUTY OR HAS
BEEN RUNNING FOR A LONG TIME ALL LIGHTS

PLANT BUILD 30-Sep-04 21991 WILL GO OUT

ST. THOMAS
PLANT BUILD

8-Dec-04 46588 HEAD LIGHTS SHUT OFF WHEN DRIVING

DIAGNOSE AND RR REM MODULES. WPI

53320 EEC TESTS LCM TESTS,DCL AND DCL REC ROAD
TESTS LIGHTS STAYED ON,CHECKED FUESES AND
CONNECTIONS AT LCM AND POWER AND GROUND CIRCUITS
REPLACED LCM AND RETEST NO CODES IN ANY MODULE

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS GO OFF AND PARKING LAMPS STAY ON, BUT
WILL GO OFF AFTER 10 MINUTES. DIAGNOSTICS ALREADY
COMPLETED: HOOKED UP IDS FOR ICM FOUND CODES-
PARTS REPLACED: NONE TECHNICIAN QUESTION: VEHICLE
DOESNT HAVE AUTO-LAMP, BUT HAS LCM. BOOK NOT CLEAR
ON MANUAL HEADLAMPS. FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: NO FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: NO CALL DATA:

21991 CHECKED TEST LCM B1342 REPLACED LCM RETEST
SYS PASS LIGHTS ALL WORK OK NOW

PE08-066 0190



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

5-Oct-04 35628

CUSTOMER STATES WHILE DRIVING AT NIGHT
WITH HEAD LIGHTS ON, HEADLIGHTS WENT OUT

8-Nov-04 48348 BUT RUNNING LIGHTS STAYED ON.

2-Nov-04 31020 CUSTOMER STATES HEADLIGHTS SHUT OFF

TECH STATES THE POLICE DEPT ALLEGED THAT THE
HEADLAMPS FLICKER OFF AT TIMES WHILE DRIVING. TECH
HAS NOT BEEN ABLE TO VERIFY THE CONCERN AND THERE
ARE NO DTC'S IN ANY MODULE. TECH SEEKING
KNOWNS/PRIORS.

RETREIVED CODE B1472. HEADLIGHT SWITCH WOULD
SOMETIMES NOT TURN LIGHT ON,JUST P.L. PERFORMED
PINPOINT TEST.DISCONNECTED LCM CHECKED
CONNECTIONS AND GREASED. OPERATED SYSTEM
CONCERN NOT PRESENT.

VERIFY HEADLMPS CODEXS B1472 REPLACE MODULE

PE08-066 0191



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

12-Jul-05

4-Apr-05

4-Apr-05

15-Nov-04

27-Nov-04

30-Nov-04

28-Feb-05

CUSTOMER STATES THE HEAD LIGHTS CUT OUT
AND WILL COME BACK ON AT DIFFERENT TIMES
78633 RANGING FROM 2 MIN. TO 20 MIN PLEASE ADVISE

L26 CUST STATES HEAD LIGHTS WILL GO OUT AT
31131 RANDOM WHILE DRIVING CK & ADV

CUSOTMER STAETS THAT HTE HEAD LIGHTS GO
OUT WHILE DRIVING OR WILL NOT COME ON.
35869 PLARKING LIGHTS WORK FINE. HAPPENS INT.

CUSTOMER STATES HEADLAMPS GO OFF AND
26738 BLINKERS ERRATIC

47093 HEADLIGHTS SHIUT OFF WHEN DRIVING.,

62212 HEADLAMPS CUT OUT INTERMITTENTLY

33160 C S THE LIGHTS CUT

HEAD LAMPS SHUT OFF VERIFIED VERIFIED INTERMITT ED
FAIL MONITOR PIDS ALL OK PERFORMED WIGGLE TE ST ON
LCM INTERNLT RELAY FAILURE RECOMMNEDE REP LACE
MODULE AND RETEST RR MODULE AND RETEST OK NOW

TEST DROVE VEHICLE AND MONITORED OPERATION OF
HEADLIGHTS. FOUND DURING DAYTIME, DASH LIGHTS
REMAINED ON. ADVISOR STATED INTERIOR LIGHTS
REMAINED ON WHEN CUSTOMER NOTED CONCERN.
CHECKED ALL SYSTEM FUSES AND CONNECTORS, OKAY.
PERFORMED SELF TEST OF LCM, ALL PASS. PERFORMED PID
MONITOR ACTIVE COMMAND OF LCM, FOUND INTERMITTANT
NO RESPONSE FROM MODULE. SENT HOTLINE REQUEST FOR

VERIFIED CONCERN. PERFORMED PINPOINT TESTS AT
HEADLIGHT SWITCH AND LIGHTING CONTROL MODULE.
REPLACED MODULE AND RETEST, OK

VERIFIED. RAN TEST ON LCM PASS. RAN PIDS SWITCH INPUT
ON, WHILE WIGGLING CONNECTOR LIGHTS CAME OFF AND
ON. DETERMINE LCMBAD. REPLACED LCM

47093 SOP. CC.42. REMOVE AND REPALCE LIGHTING
CONTROL MODULE,PER SOP. CC.42.

VERIFIED CONCERN, SOMETIMES HEADLAMPS JUST STOP
WORKING. PERFORM PINPOINT TESTS FOUND LIGHTING
CONTROL MODULE BAD REPLACE LIGHTING CONTROL
MODULE. THIS IS A PO5 REPAIR

HEADLIGHTS CUT OUT INTERMITTANTLY CHECK DTC B1342
TEST LIGHTING CONTROL MODULE REPLACED DEFECTIVE M
ODULE LIGHTS NOW WORKING CORRECTLY

PE08-066 0192



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

28-Dec-04

16-Dec-04

15-Dec-04

2-Feb-05

28-Dec-04

25-Jan-05

25-Jan-05

2-May-05

CS WHILE DRIVING HEADLIGHTS ON THEY WILL
GO OFF BY THEMSELVES THEN THEY WILL COME
33871 BACK ON

35590 HEADLAMPS GO OFF AFTER EXTENDED USE
HEADLIGHTS ARE SHUTTING OFF GOING DOWN
THE ROAD SOMETIMES THEY WILL NOT COME
BACK ON FOR AWHILE METIMES THEY WILL
NOT COME BACK ON FOR AWHILE METIMES
61108 THEY WILL NOT COME BACK ON FOR

CUSTOMER STATES THE HEADLAMPS WILL GO
OUT BUT IF THE LIGHT CONTROL MODULE IS
28094 TAPPED THE LAMPS COME BACK ON

CUST STATES AT TIMES HEADLIGHTS GO OUT

RAN PDS RAN SELF TEST NO CODES MADE PID RECORDI NG
INSPECTED WIRING TRACED TO BAD LIGHTING CONT ROL
MODULE REPLACED MODULE RETESTED OK

DIAGNOSED AND REPLACED LIGHTING CONTROL MODULE
DIAGNOSED AND LET RUN OVER AN HOUR AND FOUND THAT
THE WHEN THE VEHICLE IS ACTING UP AND THE LIGHTING

CONTROL MODULE IS BAD REMOVED AND
REPLACED THE LIGHTING CONTROL MODULE, TESTED GOOD
WPI

LCM FAULTY VER CONCERN. PULLED CODES FOUND DTC
B1342. PERFORMED PINPOIN T TEST A. CODE B1342 CAME
BACK AFTER CLEARING. NECC TO REPLACED LCM.
REPLACED LCM. NO PMI NECCESSARY. CHECKED FOR
CODES NONE. VER OPERATION. VER REPAIR.

WHILE DRIVING AND CAN MAKE THEM COME BACK DIAGNOSE,REPLACED LIGHTING CONTROL MODULE AND

58162 ON WHEN HEADLIGHT SWITCH PLAYED WITH

20365 C S THE HEADLIGHTS CUT OUT

26240 LIGHTS GO OUT AT TIMES

CUSTOMER STATES AT TIMES THE HEADLIGHTS

WILL CUT OFF WHILE DRIVING. USING THE TURN

SIGNAL SWITCH MAY CAUSE LIGHTS TO COME
35615 BACK ON.

HEADLAMP SWITCH DUE TO INOP AND RETEST REPAIR.

CHECK HEADLIGHT OPERATION LIGHTS FLICKER AT TIMES
CHECK POWER SUPPLY FOUND LCM DEFECTIVE REPLACED
WITH NEW LIGHTING CONTROL MODULE

DIAG LIGHT CONCERN TEST SYSTEM TEST MULTIFUNCTION
SWITCH OK TEST CIRCUIT FOUND LIGHTING CONTROL
MODULE DEFECTIVE REPLACED WITH NEW MODULE RETEST
SYSTEM OK

DAIG HEAD LAMP NO CODES FOUND OR AFTER MARKET ADD
ON. REPLACE LCM DUE DRIVER IN MODULE KOWN TO BE THE
CAUSE OF CONDITON IN PASS W 663 13C788 42

PE08-066 0193



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

CUSTOMER STATES THE HEADLIGHTS WILL CUT

OFF. SOMETIMES USING THE LEFT TURN SIGNAL

WILL TRIGGER LIGHTS TO TURN OFF. THEY MAY
11-Apr-05 35191 COME BACK ON AFTER A FEW MINUTES.

11-Mar-05 49999 HEADLIGHTS CUT OUT WHILE DRIVING

PLANT BUILD 28-Feb-05 91147

ST. THOMAS
PLANT BUILD

HEADLIGHT SWITCH ,PARKING LIGHTS ALWAYS
COME ON BUT THE HEADLIGHTS DO NOT ALWAYS
15-Feb-05 35023 COME ON .HEADLIGHT GOES OFF WHEN

PE R HOTLINE TEST CKTS 502,13,45 AND 44 FOR
AFTERMARKT DRAW OR SPLICED TAHT COULD CAUSE THE
LCM TO OVERLOAD THE DRILVER INSIDE THE LIGHTING
CONTROL MODULE NONE FOUND TEST NO CODE IN LCM OR
PCM REPLACE LCM AND INSTALL AS BUILT DATA RETEST ALL
CODE AND PIDS W 66313C988 42 E

DIAG CONCERN VERIFIED REPLACE LIGHTING CONTROL
MODULE

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS GO OUT AFTER ABOUT TEN MIN THEN COME
BACK ON DIAGNOSTICS ALREADY COMPLETED: CHECKED
BATTERY BAD REPLACED. CHECKED ALT BAD REPLACE.
STILL GOES OUT. VIEWED FOLLOWING PIDS HEAD LAMP
SWITCH, LOW BEAM SWITCH. RAN CODES FOUND B1352
FOLLOWED PINPOINT TEST. ALL CIRCUITS TEST GOOD.
PARTS REPLACED: BATTERY AND ALTERNATOR. TECHNICIAN
QUESTION: COULD THE LCM BE BAD. FORM QUESTION: IS
THERE AN APPROPRIATE PINPOINT TEST IN THE WSM FOR
THIS CONCERN? ANSWER: NO FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: NO CALL DATA: -
THE HEADLAMPS GO OUT WHILE DRIVING -THEY WILL COME
BACK ON BY THEMSELVES

BUT THE HEADLIGHTS DO NOT ALWAYS COME ON
.HEADLIGHT GOES OFF WHEN DRIVING. TEST HEADLIGHT
ONE TIME SWITCH TESTED LIGHTING MODULE IDS CK
WIRING RELAYS PINPOINT TEST COULDNT TAP AROUND ON
MODULE WOULD COAND GO REPLACED LIGHTING CONTROL
MODULE RETEST .

PE08-066 0194



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

1-Apr-05

27-Apr-05

1-May-05

28-Jul-05

108313

HEADLIGHTS CUT OUT INTERMITTENTLY. LOW
37021 BEAMS TURN OFF AFTER A WHILE

35096 HEADLIGHTS SHUT OFF WHILE DRIVING

CUSTOMER STATES HEADLIGHTS GO OFF BY
THEMSELVES AFTER ON FOR A WHILE PARKING
30172 LIGHTS STAY ON

WEB FORM DATA - CONCERN: HEADLIGHTS GO OUT WHILE
DRIVING DIAGNOSTICS: UNABLE TO DUPLICATE CONCERN IN
SHOP. TECH QUESTION: THE ONLY PLACE | CAN FIND THIS
DTC (B2498) IS IN THE AUTOLAMP SECTION, PINPOINT TEST F.
WHICH HAS YOU CHECK THE HEADLIGHT SWITCH (REPLACED
3000 AGO). THEN CHECK THE SUNLOAD SENSOR (THIS IS A
P71 POLICE CAR AND DOES NOT HAVE ONE). | WOULD LIKE
YOUR OPINION ON DIAG PROCEDUES FOR THIS CONCERN,
POSSIBLE CIRCUITS CAUSING THIS INTERMITTENT CONCERN
OR KNOW ISSUES WITH LCM. THANKS FOR YOUR TIME, MIKE.

LCM TEST PASS.WIGGLE TEST AT LCMC2145C,DISABLE
SWITCH WHICH AFFECTS HI BEAM FUNCTION,TILT STEERING
HAS NO EFFECT,LEFT RUNNING AND AFTER APPROX 3.5HRS
HEADLAMPS WOULD NOT TURN ON,TEST INPUT TO
LCM,REPLACE LCM AND RETEST.

LIGHTING CONTROL MOCULE HAD INTERNAL SHORTE.
REPLACE

LCM OVERHEATING CK AND TESTED COMPLETE WDS
TESTED PINPOINT TO LCM REPLACED LIGHTING CONTROL
MODUEL RETESTED OK

PE08-066 0195



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

3-Mar-05

6-Jun-05

8-Aug-05

11-May-05

21-Jul-05

21-Jul-05

23-Sep-05

HEADLAMPS TURN OFF UNCOMMANDED. CAN BE
SITTING AT IDLE AND HEADLAMPS GO OFF. THEY
35168 TURN IGNITION KEY OFF THEN ON TO CORRECT.

C S AFTER HOURS OF OPERATION H LT WOULD
GO OFF OPERATE TURNSIGNAL LEVER ORH LT
67116 SWITCH & WOULD COME BACK ON ADVISE

CK ADVISE OF HEAD LIGHTS SHUT OFF AFTER A

FEW MIN OF OPERATION. THEY WILL USUALLY

COME BACK ON IF SW IS CYCLED ON & OFF OR IF
46143 TURN SIGNAL SW IS

HEAD LAMP TURN OFF BY THEMSELVES AT TNIGT

WIGGLED.

30122 CK AND REPORT TO WH

40596 HEADLIGHTS CUT OUT INTERMITTANTLY

21870 C S THE HEADLIGHTS CUT OUT

CUST STATES: HEADLIGHTS FLICKER WHEN

32864 DRIVING

INSPECT CUST STATE THE HEADLAMP TURN ON AND OFF
UN COMMANDED TO VERIFY CONCERN (YES)TURN ON AND
OFMOST OF THE TIME. AND ALSO TURN ON WHEN THE KEY
ISOUT. HOOK UP IDS AND SCAN FOR CODE B1342. CONSULT
TO EVTM AND SERVICE SHOP MANAUL AND PERFORM PIN
POINT TEST ON SECTION (C1) CLEAR CODE AND ON
DEMAND SELF TEST AGAIN SAME CODE B1342. PER SHOP
MANAUL REPLACE THE LCM AND RETEST OK AND THE HEADL
67116 LCM OPEN INTERNALLY INTERMITNETLY HOTLINE
CONTACT#411063754 INCPECTED AND RAN CODES AND NO
CODES PRESENT AND PERFORMED WIRING HARNESS
WIGGLE TEST IN ENGINE COMPARTMENT AND DASH AND
COULD NOT GET LAMPS TO GO OUT AND CALLED HOTLINE
AND REPLACED LIGHTING CONTROL MODULE AND LAMPS
OPERATED CORRECTLY AFTER REPAIR

TEST LIGHTING CONTROL MODULE W/WDS INCONCLUSIVE
REPLACED MULTIFUNCTION SW.

REPLACE LIGHT PROCESSOR

HEADLIGHTS CUT OUT TEST AND FOUND LIGHTING
CONTROLMODULE DEFECTIVE REPLACED WITH NEW
MODULE LIGHTS NOW WORKING CORRECTLY

HEADLIGHTS CUT OUT CHECK SWITCH TEST CIRCUITS
TRACED WIRING TEST AND REPLACED DEFECTIVE LIGHTING
CONTROL MODULE

328640 VERIFY CONCERN,IDS EEC TEST ON LIGHTING
CONTROL MODULE RETREIVE CODE B1342 PERFORM
PINPOINT TES T R&R LIGHTING CONTROL
MODULE,RETEST,CLEAR CODES VERIFY OK

PE08-066 0196



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

3-Jun-05

1-Jun-05

16-Jun-05

2-Aug-05

12-Jul-05

16-Nov-04

CUST STATES WHILE DRIVING AT NIGHT THE

HEADLAMPS CUT OFF INTERMITTENT BUT

FREQUENT SOMETIMES THEY SHUT OFF WHEN
23881 YOU USE THE TURN SIGNALS ALSO

CK FOR HEADLIGHTS QUITTING WHILE DRIVING,
49331 SOMETIMES PARK LGTS STAY

CHECK AT TIMES HEADLIGHTS WILL GO OFF
35247 WHEN DRIVING DOWN THE ROAD L26

HEADLIGHTS GO OUT WHEN TURN SIGNALS
23399 USED2FAFP71W25X164981

INTERMITANTLY THE HEADLIGHTS WILL TURN OFF

WITHOUT TURNING THE HEADLIGHT SWITCH OFF.

HAS TO TURN SWITCH ON OFF A FEW TIMES
59651 UNTIL IT WILL START WORKING AGAIN.

50894

DIAGNOSE ELECTRICAL LIGHTING IDS DIAG LIGHTING
CONTROL MODULE BAD NOT TURNING ON REPLACED LCM
AND RETEST

BCE DAIG, PINPOINT, RETEST, REMOVE INSTRUMENT
CLUSTER PANEL, REMOVE HEADLIGHT SWITCH, CK
CONNECTOR C205A & ALL PINS FOR DAMAGE, CK SWITCH,
REASSEM  BLE, REMOVE STEERING COLUMN SHROUD,
REMOVE TURN SIGNAL SWITCH CK CONNECTOR, TERMINALS
C202A, C202C OK, REASSEMBLE, REMOVE LIGHTING
CONTROL MODULE, CK C2145A, C2143B, C2145C, CK ALL PINS,
TERMINALS OK, DISASSEMBLE MODULE TO INSEPCT, FOUND
BENT, DAMA

13C788 42 DIAG AND REPLACE LIGHTING CONTROL MODULE
RETEST

TEST AND REPLACE DEF LAMP MODULE

IDS TEST IN THE LCM. CODES B1247 B2498. REPLACE THE
LIGHTING CONTROL MOD FOR WHEN IT IS HOT THE LITES
WILL QUIT.

POLICE SAY THAT THE LIGHTS WILL GO OUT COMPLETELY
WHILE DRIVING. TECH HAS NO MORE INFO, NO CODES,
CANNOT DUPLICATE.

PE08-066 0197



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

15-Feb-05 88919

CHECK HEADLAMP OERATIONS LIGHTS GO OFF
9-Nov-04 43879 WHILE DRIVING

PLANT BUILD 11-Nov-04 40120

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

24979 CHECK HEAD LIGHTS WILL NOT STAY ON

COMPLAINT OF THE HEADLIGHTS CUT OUT WHILE
6-Jan-05 93360 DRIVING

WEB FORM DATA - CONCERN: CUSTOMER STATES
HEADLIGHTS SHUT OFF BY THEMSELVES AT TIMES
DIAGNOSTICS: ROAD TEST VEHICLE COULD NOT DUPLICATE
CONCERN LIGHTS WORKING PROPERLY EEC TEST LCM
MODULE GOT DTC ON DEMAND B1792 BUT VEHICLE IS NOT
EQUIPED WITH AUTO LAMPS. POSSIBLE BAD LCM? TECH
QUESTION: ANY KNOWN CONCERNS. SHOULD | DISREGARD
THAT DTC SINCE THE VEHICLE IS NOT EQUIPED WITH AUTO
LAMPS OR POSSIBLE BAD LCM?

VERIFY CONCERN INSPECT ALL WIRING FORM HEAD LAMPS
TO LIGHT SWITCH NO OPENS OR SHORTSLET VEHICLE RUN
WITH HEAT ON LAMPS STARTED TO BLINK TRACE SOURCE
OF PROBLEM TO LIGHTING CONTROL MODULE REPLACE LCM
RETEST OK MC

TECH STS. THAT THE HEADLIGHTS CUT OUT WHILE DRIVING.
THE TECH HAS NO CODES.

FAULTY LIGHTING CONTROL MODULE BODY CHASSIS
ELECTRICAL (BCE) TEST

CONFIRM SAME, PERFORM DIAGNOSTICS, REPLACE D
FAULTY LIGHTING CONTROL MODULE SO BRIGHT LIGHTS
WILL WORK WITH MULTIFUNCTION SWITCH, WILL NOT
WORKWITH WIG WAGS, LIGHTS ON ROOF FUNCTION,
SOMETHING WRONG IN CENTER CONTROL UNIT, LIGHTS ARE
INTERMIT TANT

PE08-066 0198



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

29-Mar-05

31-Dec-04

11-Apr-05

31-Jan-05

25-Jan-05

CUSSTOMER STATES HEAD LAIGHTS GO OFF
WHILE DRIVING. (SEE ATTACHED INFO FOR
28926 DIRECTION

CUSTOMER STATES HEADLIGHTS WILL GO OFF &
56196 NOT COME BACK ON

CONFIRM CUSTOMERCONCERN. CHECK ALL CONNECTIONS
AND GROUNDS TO LIGHT SWITCHES AND LCM OK. FOUND
FAULY LCM ORDER NEW LCM . CALL R+D HOTLINE, AP
PROVAL CODE P03JW. REPLACE LCM AS OUTLINED IN
SERVICE MANUAL,RECHECK FOR PROPER OPPERATION, O K
AT THIS TIME

NOT WORKING PROPERLY BODY CHASSIS ELECTRICAL
(BCE) TEST, REPLACED LIGHTING CONTROL MODULE.
CHECK OUT HEADLIGHTS RIR STEERING WHEEL COVER TO
GET TO MULTIFUCTION SWITCH RIR HEAD LIGHT SWITCH
FLOW TEST TEST WIRING FOR SHORT TO GROUND OK

CUST STATES HEADLAMPS WILL TURN OFF WHILE REPLACED LIGHTING CONTROL MODULE RTEST OK W?632 42

29489 DRIVING

HEADLIGHTS SHUT OFF WHEN DRIVING AT NIGHT
46235 COME BY ON AFTER AWHILE

52350 LIGHTS SHUT OFF INTERMITTANTLY

13C788

CHECK HEADLIGHTS WORK,LET SET AND GET HOT.TURN
OFF. GO TO PPT A1. HOOK UP WDS, KOEO PASS, LCM SELF
TEST PASS.CK FOR GOUND TO CONN 2145A, CKT 1033 OK.CK
CKT 2145C CKT221 HAS 12V.CK PIN 6,16.CK JUMPER HEAD
LIGHTS WORK. REPLACE LIGHTING CONTROL MODULE, HAS
INTERMITTENT OPEN CIRCUIT. RE SELF TEST PASS. RD TEST
OK.

REPLACED DEFECTIVE LIGHTING CONTROL MODULE

PE08-066 0199



CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

15-Apr-05 74668

WEB FORM DATA - CONCERN: CUST STATED HEADLIGHT
ONLY GO OUT WHILE DRIVING. DIAGNOSTICS: REPLACE
BROKEN PIGTAILS TO HEADLAMP BULBS.REPLACE
HEADLAMP BULBS.SCANED LCM NOTHIN FOUND. DRIVEN AND
TRYED TO GET IT TO DO SOMETING NOTHING HAPPEND.
TECH QUESTION: IS THERE ANYTHING YOU KNOW OF THAT IS
MAKING THIS PROBLEM -THE CUSTOMER IS COMPLAINING
THAT HEADLAMPS ONLY CUT OUT INTERMITTENTLY AFTER
DRIVING FOR A FEW HOURS AND SOMETIMES THEY ONLY
STAY OFF FOR ABOUT 10 MINUTES AND THEN COME BACK
ON. -WHEN THE CONCERN IS PRESENT THE CLUSTER
BACKLIGHTING AND PARKING LAMPS ARE WORKING
NORMALLY. -WHEN THE CONCERN IS PRESENT THE HIGH
BEAM HEADLAMPS DO NOT WORK EITHER. -THERE ARE NO
DTC'S AND | HAVE NOT YET BEEN ABLE TO VERIFY THE
CONCERN.
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 15-Mar-05 40758

ST. THOMAS
PLANT BUILD  2-Mar-05 65071 C S HEAD LIGHTS ARE FLICKERING

ST. THOMAS
PLANT BUILD 31-Mar-05 61633

WEB FORM DATA - CONCERN: HEADLIGHTS WILL GO OFF BY
THEMSELVES INTERMITTANTLY, WHEN HEADLIGHTS SWITCH
OFF, YOU HEAR A CLICK TYPE NOISE FROM HEADLAMP
SWITCH DIAGNOSTICS: FOLLOWED SCHEMATIC, DUPLICATED
CONCERN IN SHOP TECH QUESTION: LOOKING FOR KNOWN
CAUSES

PERFORMED PINPOINT TEST FOUND A BAD LIGHING
CONTROL MODULE AND RETESTED OK

CONCERN: HEADLAMPS CUT OUT AFTER APROX 30 MINS OF
BEING ON BOTH LOW AND HIGH BEAMS INOP DIAGNOSTICS:
SELF TEAT LCM NO RELTED DTCS, CONFIRMED CONCERN
DRLS STILL WORK FLASH TO PASS STILL WORKS POLICE WIG
WAG STILL WORKS, LIGHT WILL COME BACKON IF ALLOWED
TO COOL DOWN BUT THEY DONT STAY ON VERY LONG ONCE
ITS WARMED UP. POWER IS LOST FROM LCM TO
MULTIFUNTION SWITCH GREY WIRE CIRCUIT 502 PIN9 OF
CONECTOR C202C TECH QUESTION:

35380 CC 42 VERIFIED CONCERN. FOLLOWED PINPOINT TEST

CUST STATES THAT THE HEADLIGHTS WILL WORK AND PERFORMED ELECTRICAL DIAG. FOUND LIGHTING

ST. THOMAS FOR ABOUT 30 MINUTES THEN SHUT OFF BY
PLANT BUILD 29-Mar-05 35380 THEMSELVES AND WONT WORK AT ALL THEN.

CONTROL MODULE AT FAULT. REMOVED AND REPLACED.
VERIFIED FIX.

PE08-066 0201



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

Headlights shut off intermittently, marker and dash lights

remain on. Headlights come back on after several

minutes. This happens several times in an eight hour
ST. THOMAS period. When this occurs, high beams work on flash to
PLANT BUILD 25-Mar-05 60100 pass only.

ST. THOMAS
PLANT BUILD 13-Jun-05 27108 C S THE LIGHTS CUT OUT

C S HEADLIGHTS SHUT OFF WHILE DRIVING.

Looking for technical assistance.

HEADLIGHTS CUT OUT TEST MULTIFUNCTION SWITCH OK
TEST FUSES OK TEST LCM REPLACED DEFECTIVE LIGHTING
CONTROL MODULE

DRIVER CAN TURN SWITCH OFF THEN ON AGAIN & CODE 42. LIGHTING CONTROL MODULE DISPLAYS

ST. THOMAS LIGHTS COME BACK ON UNTIL NEXT TIME.C S
PLANT BUILD 28-Apr-05 28150 HEADLIGHT ARE THE ONLY LIGHTS THAT GO OFF.

ST. THOMAS HEADLIGHTS CUT OUT AT TIMES WHILE DRIVING
PLANT BUILD 12-May-05 69248 AT NIGHT SEE JOHN

ST. THOMAS CUST STATES HEADLIGHTS WILL QUIT WORKING
PLANT BUILD 19-May-05 34576 INTER

ST. THOMAS
PLANT BUILD 23-May-05 68556

INTERMITTENT OPERATION. LIGHTING DIAG. NO DTC.
REPLACED MODULE. .

BCE TEST, PIN TEST, REPLACE LIGHTING CONTROL MODULE,
RECGECK AND TEST 13C788 12651D 0.2 12651D2 0.3 12651D6
0.3 42 L26

34576 DID NOT VERIFY CONCERN CONTACTED HOTLINE
TOLD TO CHECK HEADLAMP BULBS OK REMOVED AND
REPLACED LIGHTING CONTROL MODULE PER HOTLINE

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS SHUT OFF WHILE DRIVING. DIAGNOSTICS
ALREADY COMPLETED: IDS ,TRIED TO VERIFY WITH NO
SUCCESS. PARTS REPLACED: HEADLIGHT SWITCH
TECHNICIAN QUESTION: ANY IDEALS FORM QUESTION: IS
THERE AN APPROPRIATE PINPOINT TEST IN THE WSM FOR
THIS CONCERN? ANSWER: YES FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: NO CALL DATA:
*HEADLIGHTS GO OUT WHILE DRIVING. *CANNOT DUPLICATE
THE CONCERN. *FOUND CODE B1792 IN THE LCM. *ED, TRY
TO DUPLICATE THE CONCERN. *THE CODE B1792 IN THE LCM
WILL BE PRESENT WHEN THE VEHICLE HAS NO AUTO LAMPS.
*ADVISED OF PAST REPORTS WITH THE SAME CONCERN
WHERE THE LCM WAS REPLACED TO FIX THE CONCERN.
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

C S THAT HEADLIGHTS ARE NOT PROPERLY

WORKING, HEADLIGHTS COULD BE ON FOR A
ST. THOMAS MINUTE AND THEN OFF ANOTHER HEADLIGHTS
PLANT BUILD 16-May-05 35624 ARE WORKING INTERMITANTLY LCM??

ST. THOMAS CUSTOMER STATES HEADLAMPS WILL TURN OFF
PLANT BUILD 18-May-05 11983 ON THEIR OWN FOR NO REASON. (SEE HISTORY)

ST. THOMAS
PLANT BUILD  18-Jul-05 31910 HEADLIGHTS CUT OFF RANDOMLY

ST. THOMAS
PLANT BUILD 14-Sep-05 64402

ST. THOMAS
PLANT BUILD 22-Nov-04 11252 HEADLIGHTS CUT OUT AT TIMES

ST. THOMAS CUSTOMER STATES THAT HEADLAMPS GO OUT
PLANT BUILD 28-Sep-04 39772 WHEN DRIVING AT NIGHT

CONFIRMED LIGHTS FLICKER AND GO OUT CODE B1342 LCM
SHORTED INTERNALLY APPROVAL CODE P96S7 PERFORMED
IDS TESTS, NECASSARY TO REPLACE LCM AS NEEDED
RECHECK OPERATION AND RETEST OK

CC28, 13C788 PARTS WARRANTY ORIGINALLY REPLACED
ON RO# 223764 AT 10,168 MODULE TEST, SYSTEM PASS.
PERFORM PINPOINT TESTS. FOUND HEADLAMPS CUTTING
OUT WHILE WIGGLING LCM CONNECTORS. FOUND
INTERMITTENT OPEN IN LCM PINS INTERNAL TO MODULE.
REPLACE LCM. APPROVAL CODE PO3DV.

PERFORM EEC TEST ON MODULES NO CODES PRESENT
CHECK COMNECTIO NS FOUND TAPPING ON LCM MAKES
LIGHTS GO ON AND OFF CHECKED FOR LOOSE CONECTORS
REPLACE AND CONFIGURE LCME

WEB FORM DATA - CONCERN: HEADLAMPS SHUT OFF WHILE
DRIVE DIAGNOSTICS: NPF AT THIS TIME TECH QUESTION:
ANY KNOWN PROBLEMS FOR THIS CONCERN

HEADLIGHTS CUT OUT CHECK ALL CONNECTIONS PIN
POINTTEST FOUND LIGHTING CONTROL MODULE DEFECTIVE
REPL ACED WITH NEW MODULE LIGHTS NOW STAYING ON

GEM MODULE AND HEADLAMP SWITCH SHORTED
MODULE LIGHTING CONTROL FEM REM REPLACE
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 20-Aug-04 69209 HEADLIGHTS GO OUT AT TIMES WHEN DRIVING

ST. THOMAS CUST INFORM ME THE HEADLIGHTS WILL CUT
PLANT BUILD 15-Sep-04 50178 OFF AT NIGHT WHILE DRIVING

ST. THOMAS
PLANT BUILD 23-Feb-05 31631 CUST STATES THAT HEADLIGHTS FLICKER

CUSTOMER STATES HEADLIGHTS WILL GO OUT

WHILE DRIVING APPROX. 15 30 MIN. THEN AFTER
ST. THOMAS SITTING APPROX. 1 2 MIN. HEAR CLICK NOISE &
PLANT BUILD 20-Dec-04 33230 HEADLIGHTS COME BACK

ST. THOMAS
PLANT BUILD 23-Nov-04 62697

ST. THOMAS
PLANT BUILD 27-Apr-05 34215 HEADLIGHTS SHUT OFF WHEN DRIVING

CHECK FUSES F2.9 REPLACE FUSE BLOWS OUT AGAIN
PERFORM KOEO PCM,CC,NO CODES PERFORM PINPOINT
TEST REPLACE LIGHTING CONTROL MODULE RETEST

DO COMPLETE TRACE OF WIRING FOR FRONT HEADLIGHTS
NO SPECIFIC LABOR OPERATION

1 ROAD TEST TO VERIFY CONCERN, CK CODES, PULLED
B2498 B1247. FOLLOWED PINPOINT TEST, HAD TO REMOVE
SWITCH AND INSP. CK OK PINPT TEST SAID LCM. CALLED
HOTLINE TO CK AND SEE IF THEY HAD ANY OTHER

CONCERNS LIKE THIS. ANDY FROM HOTLINE STATED THEYVE

HAD 5 OTHER VEH LIKE THIS ONE. R&R LCM, ROAD TEST
RETEST, CONFIRM FIX.PO5 CLM DUE TO CUST LOYALTY,
GREAT ACCT, AND PURCHASES FLEET VEH

CKED AND FOUND THAT LIGHTING CONTROL MODULE HAS
SHORT INIT REPLACE LIGHTING CONTROL MODULE

NOT WORKING PROPERLY BODY CHASSIS
ELECTRICAL (BCE) TEST, REPLACE MODULE LIGHTING
CONTROL FEM REM.

WEB FORM DATA - CONCERN: HEAD LAMPS GO OFF INT.
WHILE DRIVING. ALSO HEADLAMPS WONT COME BACK ON
WHEN SHUT OFF . DIAGNOSTICS: CAN NOT GET CAR TO DO
ANY OF THESE CONCERNS. TECH QUESTION: HAS THIS
PROBLEM BEEN REPORTED BEFORE AND WHAT FIXED IT

TEST AS NEEDED, REPLACE SHORTED LCM
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DIAGNOSED AND FOUND THAT THE LIGHTING CONTROL
MODULE IS BAD REMOVED AND
ST. THOMAS REPLACED THE LIGHTING CONTROL MODULE,TESTED GOOD
CROWN VICTORIA Unknown PLANT BUILD  3-Dec-04 67378 HEADLIGHTS SUT OFF GOING DOWN THE ROAD  WPI

CUSTOMER STATES HEADLAMPS CONTINUE TO  TESTED O5 POLICE CAR FOR HEADLIGHTS GO OFF AND ON
SHUT OFF INTERMITTENTLY WHILE DRIVING AND WHILE DRIVING. TESTED ELECTRICAL AND FOUND SHORTED
THEN WILL RECOVER. CLUSTER POWERSTAYS  LIGHTING CONTROL MODULE. REPLACED MODULE AND
ST. THOMAS OK. HEADLAMP SWITCH REPLACED LAST VISIT. @ RETESTED, OK HAS POLICE EQUIPMENT ON CAR AND
CROWN VICTORIA Unknown PLANT BUILD  8-Dec-04 35254 INSPECT NECCESARY TO REMOVE AND REINSTALL. REQUEST A TIME
CC42 PER TESTING ON HEADLAMP SYSTEM.PER GROUND
CONNECTION VOLTAGE DROP G203 ,G201,G109,G102 ALL
PASS .PER LCM TESTING NO DTCS REMOVE STEERING
COLUMN COVER PER VOLTAGE TEST ON GY WIRE CIRCUIT
502 PIN 9 AT MULTIFUNCTION SWITCH WHEN LIGHTS GO OUT
FOUND LOSS OF VOLTAGE. BACK PROBE AT LCM MODULE
ST. THOMAS WHILE DRIVING AT NIGHT THE HEADLIGHTS WILL .FOUND LOSS OF POWER .REMOVE AND REPLACE LCM
CROWN VICTORIA Unknown PLANT BUILD 11-dan-05 28742 GO OUT .SYSTEM OPERATING PROPER.
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS

PLANT BUILD  3-May-05 76631

ST. THOMAS

HEADLAMPS/DAY RUNNING LIGHTS BLINKING OUT

PLANT BUILD 24-Feb-05 50952 WHILE DRIVING.

ST. THOMAS
PLANT BUILD

REPORT ON EXTERIOR LIGHT CONCERN. CHECK

& REPORT ON HEADLAMPS SHUTTING OFF ON
2-Mar-05 82850 THEIR OWN AT NIGHT.

TECH'S QUESTION: WELL, FIRST, | CANNOT FIND THE NON-
AUTOLAMP SYSTEM THAT POLICE INTERCEPTOR USES, IN
THE THE ONLINE VERSION OF WORKSHOP MANUAL.
CHECKED ALL THE POLICE OPTION PAGES TOO. AM |
MISSING A SECTION? ALSO HAVE YOU GUYS HAD ANY
REPORTS OF HEADLAMPS CUTTING OUT INTERMITTENLY?
PLEASE HURRY OBIEWANKANOBIE, YOU'RE MY ONLY HOPE. |
GOT A OLDTIMER IN THE BACK OF THE SHOP WHITTLING A
REPLICA OF A REBEL FLAG OUT OF HICKORY NUTS THAT'S
TELLING ME IF I DON'T GET THIS FIGURED OUT, AND | QUOTE,
"WEEZ GONE HAF TO PUT 'ER A EGR COOLER AND TURBO ON
DAT THANG TO GET ER RUNNIN" THANKS IN ADVANCE...
DESCRIPTION OF VEHICLE CONCERN: CUSTOMER
COMPLAINS THAT HEADLIGHTS WILL GO OUT AT TIMES. THIS
IS A POLICE CROWN VICKY. DIAGNOSTICS ALREADY
COMPLETED: PERFORMED SELFTEST ON LCM AND CHECK
FUSE RELAY BOX AND AND CONNECTORS ON HEADLAMP
FOR DAMAGE. PARTS REPLACED: NONE. IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? NO WAS THE PINPOINT TEST FOLLOWED? NO

REPLACE LIGHTING CONTROL MODULE.

133335. HEADLAMP OPERATION INTERMITTENT. BCE DIAG.
ACCESS SWITCH FOR LIGHTS & CHECKED ALL
CONNECTIONS. ACCESSED LIGHT CONTROL MODULE &
CHECK POWER & GROUNDS, INPUTS & OUTPUTS. REPLACED
MODULE FOR NO POWER CONTINUITY. REPLACED MODULE
& RETEST.
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

28-Feb-05

4-Apr-05

16-Mar-05

25-May-05

1-Jun-05

13-Jul-05

22-Sep-05

CHECK FOR HEADLIGHTS GOING OFF BY
35912 THEMSELVES

CUSTOMER STATES HEADLIGHTS GO OUT
29276 BYTHEMSELVES WHILE DRIVING

CUSTOMER STATES HEADLAMPS STOP WORKING
31947 AFTER DRIVING FOR A WHILE

32648 C S THE HEADLIGHTS CUT OUT

CUSTOMER STATES HEADLAMPS ARE GOING OUT
36389 BY THEMSELVES

C STATES THAT WHILE DRIVEING WITH LOW

BEAMS ON LIGHTS WILL GO OUT HAVE TO USE

HIGHBEAM THEN WILL HEAR A CLICK AND LIGHTS
34078 WILL COME BACK ON

CUSTOMER REPORTS HEADLIGHTS QUIT WHILE

36344 DRIVING

REPLACED BAD LCM MODULE AND RECHECKED

LEFT VEHICLE IDLE 2 HOUS LITES ON SWTICHED OFF WOULD
NOT COME BACK ON CK DTC B1792 VEHICLE NOT DQUPPED
PERFORM PINPOINT TEST FOR LOW BEAMS REPLACE
LCMRESET PARAMETERS CK ALL LITE OPERATION OK

NO DTC MONITOR SW NO OUTPUT LCM REPLACE LIGHTING
CONTROL MODULE

HEADLIGHTS CUT OUT AT TIMES FOUND LIGHTING
CONTROLMODULE DEFECTIVE REPLACED MODULE
HEADLIGHTS NOW W ORKING CORRECTLY

PULLED WIRING OUT TOO CK FOR SHORTS ALSO CALLED
FORD WAS TOO LCM MODULE FOUND SHORTED PUT
WIRING BACK IN CAR REPLACED LCM MODULE WORKING OK
AT THIS TIME POLICE DEPT NEEDS WIRING MOVED OUT
WIRING FOR LCM FLASHING HEAD LIGHTS NEED M TIME FOR
WIRING

IDS BCE SELFTEST DATA LOGGER AND MONITOR EXTERIOR
LIGHT PIDS RR HEADLAMP SWITCH AND CH CONNECTORES
AND PINS CK G102 AND G109 CK CONTINUITY BETWEEN
C205A 459 10 PINSTO 36 10 13 AND C2145B AND C2145D
ALL GOOD C2145C PIN TO CJB OK REPLACELIGHTING
CONTROL MODULE AND RETEST

TESTED AND VERIFIED AND FOLLOW PIN POINT TEST AND
FOUND BAD LIGHT CONTROLL MODUAL REMOVED DASH
PANELS AND REMOVED LIGHTING CONTROLL MODUAL AND
TESTED ALL WORKING AS SHOULD NOW
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

16-Aug-05

22-Sep-04

27-Oct-04

20-Dec-04

4-Nov-04

24-Mar-05

83349

CHECK HEADLIGHTS WILL TURN OFF WHILE IN
USE AT TIMES.CUSTOMER MOVES SWITCH FROM
25185 ON TO OFF AND LIGHTS WILL COME BACK ON

66935 HEADLIGHTS KEEP SHUTTING DOWN

34853

CUSTOMER STATES THAT THE LIGHTS WILL JUST
79711 TURN OFF WHILE DRIVING

CK HEADLIGHTS GO OFF AND ON MORE OFF THEN INOP

26107 ON

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS WILL GO OUT AFTER A WHILE DIAGNOSTICS
ALREADY COMPLETED: QUICK TEST CODE B1792 VEHICLE IS
NOT EQUIPPED WITH AUTOLAMPS PARTS REPLACED:
HEADLAMP SWITCH AND A LCM TECHNICIAN QUESTION: ANY
KNOWN POINTS OF TROUBLE FORM QUESTION: IS THERE
AN APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: YES FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: NO CALL DATA: -
INTERMITTENTLY THE HEAD LAMPS WILL GO OFF WHILE
DRIVING. - DTC B1792 FOR AUTO LAMP CIRCUIT SHORT TO
BATTERY. - REPLACED LCM AND HEADLAMP SWITCH AND
CANNOT REDUPLICATE HEADLAMP FAILURE.

PERFORM DIAGNOSIS ON HEADLAMP OPERATION
HEADLAMPS COME BACK ON AFTER TURNED OFF RUN SELF
TEST ON SYSTEM NO CODES CHECK ALL FUSES & WIRES
SUBSTITUTE KNOWN GOOD HEADLAMP SWITCH LAMPS STILL
CAME BACK ON M TIME NO SLTS PER CURTIS AUTH#P96FS
ADVISED TO REPLACE LCM RECHECK OPERATION NOW
WORKING PROPERLY

P.O. 700057 VERIFIED CONCERN, TESTED SYSTEM, PINPOINT
TO DEFECTIVE LIGHTING CONTROL MODULE, REPLACED AS
NEEDED, RECHECKED OK

CUSTOMER STATES THAT HEADLAMPS DROP OUT. TECH
VERIFIED COCNER NAND STATES THAT TAPPING ON THE
MODULE WILL MAKE CONCERN GO AWAY. TECH IS SEEKING
TO REPLACE LCM.

REPLACED LIGHTING CONTROL MODULE

MODULE LIGHTING CONTROL FEM REM
REPLACE
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 28-Feb-05

ST. THOMAS
PLANT BUILD  9-Nov-04

ST. THOMAS
PLANT BUILD  9-Nov-04

ST. THOMAS
PLANT BUILD  1-Dec-04

ST. THOMAS
PLANT BUILD 27-Jan-05

AFTER VEH IS WARM, HEADLAMPS CUT OUT ON
32919 OWN. ADV

(Web Contact) Concern: headlights shutting themselves
off switch in on pos. (Web Contact) Diagnostics: switch
test Icm self test wiring grounds (Web Contact) Parts
Replaced: None. | Is there an appropriate pinpoint test
in the WSM for this concern? : no | Was the pinpoint
test followed? : yes (Web Contact) Question: do the
76972 police cars have autolamp did not find sensor for it.

30093 HEADLIGHTS GO OUT PART TIME

35668 HEADLAMPS GO OUT WHILE DRIVING

75680

32919 CUSTOMER CONCERN PERFORMED ALL DIAG TEST
AGAIN. RAN CAR FOR 2 HOURS. LIGHTS DID NOT FAIL.
CALLED HOTLINE, AND WAS ADVISED OF SIMILAR SITUATION
FROM ANOTHER DEALERSHIP. REMOVED AND REPLACED
HEADLAMP SWITCH AS ADVISED BY HOTLINE. RAN CAR FOR
2 MORE HOURS AND HEADLAMPS WOULD NOT GO OUT ON
THIER OWN. RELEASED VEHICLE. CUSTOMER RETURNED
WITH SAME CONCERN. CAR WAS DROVE HOME

(Web Contact) Response: Diagnostics/Repair Suggested

REPLACE LIGHTING MODULE

VERIFY, CHECK HEADLAMP CIRCIUT, NO PROBLEM FOUND,
CALL TECH HOT LINE CASE # 6CFBL010, THEY ADVISE TO
REPLACE LIGHTING CONTROL MODULE, DO SO, REASSEMBLE
DASH, ROAD TEST, OK, NO LABOR OPERATION FOR REPAIR.
WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHT TURN OFF AND ON DIAGNOSTICS ALREADY
COMPLETED: YES PARTS REPLACED: NO TECHNICIAN
QUESTION: DO LCM NEED TO PROGRAM FORM QUESTION:
IS THERE AN APPROPRIATE PINPOINT TEST IN THE WSM FOR
THIS CONCERN? ANSWER: YES FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: YES CALL DATA: -
THE TECH IS SEEKING INFORMATION ON IF THE LCM IN THIS
VEHICLE IS PROGRAMMABLE.
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

30-Jun-05

7-Jan-05

10-Feb-05

2-Feb-05

6-Jul-05

C S THE HEADLIGHTS WILL TURN OFF WHILE
33127 DRIVING AND THEN COME BACK ON.

CHECK HEADLIGHTS GO OFF WILL NOT COME
69662 BACK ON

CUSTOMER STATES HEAD LAMPS WILL GO OUT
62377 WHEN DRIVING WILL RESET BY SWITCH ADVISE

WHEN USING LEFT TURN SIGNAL, HEADLIGHTS
36118 GO OUT. INTERMITTENT.

25365 HEADLIGHTS GO OUT ON THEIR OWN

PLANT BUILD 21-Feb-05 101952

ST. THOMAS
PLANT BUILD

4-Feb-05

INTERMITTEN PROBLEM OF HEADLIGHTS GOING

OUT,PLAY WITH HEADLI GHT SWITCH AND
34088 HEADLIGHTS WILL COME BACK ON

RETRIEVED CODE B1792, DIAGNOSE REPLACE LCM

PERFORMED DIAGNOISTIC AND FOUND NO COMMUNICATION
WITH LIGHT CENTRAL LIGHTING MODULE INSPECTED
FUSES ALL OK PER FORMED PINPOINT TEST REPLACED
LCM RECHECKED LIGHT SYSTEM OPERATION ALL OK

AT TIMES WHILE DRIVING HEADLIGHTS WILL TURN OFF IDS
TEST PASS PINPOINT TEST RUN SSMS NONE TEST AND
REPLACE HEADLIGHT SWITCH AND LIGHTING MODULE
DEFECTIVE RETESTOK

DUPLICATED CONCERN. REPLACED LIGHTING CONTROL
MODULE. RETEST, OK.

VERIFY CONDITION. PERFORM ELECTRICAL DIAGNOSIS TEST
& ELECTRICAL DIAGNOSIS PIN POINT TESTS,REMOVE AND
REPLACE HEADLIGHT MODULE,RE TEST ELECTRICAL
SYSTEM. ALL WORKING O.K. NOW

WEB FORM DATA - CONCERN: HEADLAMPS GO OFF
INTERMITTANTLY ON THEIR OWN. CUSTOMER STATES
HEARS A POP CLICK NOISE IN DASH WHEN THIS OCCURS.
DIAGNOSTICS: ON PREVIOUS VISIT REPLACED HEADLAMP
SWITCH AS PER PINPOINT TEST FOR ANOTHER CODE. THIS
TIME RECEIVED CODE B1792 BUT VEHICLE IS NOT EQUIPPED
WITH AUTOLAMPS TECH QUESTION: ARE THERE ANY KNOWN
CONCERNS | SHOULD CHECK FOR OR DO YOU HAVE ANY
ADVISE FOR THIS CONCERN ON A POLICE CAR.

1 LOG ON WDS,LCM SELF TEST,REPLACED LIGHTING
CONTROL MODULE

PE08-066 0210



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

16-Mar-05

24-Mar-05

8-Apr-05

12-Apr-05

23-Aug-05

66147

CUST STATES HEADLIGHTS ARE CUTTING OFF
WHILE DRIVING AT NIGHT CUST HAD TO HOLD
18140 HIGH BEAMS FORWARD TI KEEP ON.

CK AND ADVISE CUST STATES HEADLIGHTS SHUT
OFF AT TIMES SPW OTC PREV INV 239703 PREV
DATE 02 07 08 PREV MILEAGE 78437 MILES

81096 ACCRUED 2659

25121 CHECK FOR HEADLAMPS GO OFF WHILE DRIVING

31412 C S THE HEADLIGHTS CUT OUT

HEAD LAMPS GO OFF & ON INTERMITTENTLY DTCS IN LCM
ARE B1792 & B2498 TECH COMMENTS: REPLACED LIGHTING
CONTROL MODULE

PERFORMED BEC TEST AND RETRIEVED CODE B1792
REPLACED LIGHTING CONTROL MODULE AND RETEST.

SPW LCM VERIFIED CUST CONCERN R R BOTH
HEADLAMPSTO TEST FOUND LOOSE OF PWR TO HEADLAMPS
BCE TEST PINPOINT REPLACED LCM RETEST CKS OK

DIAG CONCERN FOUND FAILED PROCESSOR REPLACED

HEADLIGHTS CUT OUT AT TIMES TEST SWITCH OK TEST
LIGHTING CIRCUIT FOUND MODULE DEFECTIVE REPLACED
LIGHTING CONTROL MODULE LIGHTS NOW WORKING
CORRECTLY
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

5-Jun-05

6-Jun-05

12-Oct-05

10-May-05

TECH STS THE CUSTOMER CONCERN IS THE HEADLIGHTS
GO OUT WHILE DRIVING FOR A WHILE. TECH DOES NOT
KNOW IF THE LOW BEAM, HIGH BEAM OR BOTH ARE INOP AT
THE TIME OF THE CONCERN. TECH STS NO CODES. TECH
CANNOT VERIFY THE CONCERN. TECH STS HE CANNOT CALL
THE CUSTOMER TO GET MORE INFORMATION. TECH
LOOKING FOR KNOWNS. TECH COMMENTS: INSTALL NEW
49864 LIGHTING CONTROL MODULE

CUSTOMER STATES THE HEAD LIGHTS KEEPS LIGHTING CONROL MODULE FAILURE REPLACED LIGHT
48283 CUTTING OFF CONTROL MODLUE

CITY OF PLEASANTVILLE STATES THAT THE NIGHT

OFFICER IS HAVING CONTINUING PROBLEMS

WITH THE LOW BEAMS GOING OUT WHEN 1 FOUND INTERNAL FAULT WITH LIGHTING CONTROL

DRIVING AT NIGHT CONCERN IS VERY NOTICIBLE MODULE REPLACED AND PROGRAMMED NEW LIGHTING
31136 ON NIGHT PATROL AND LASTS FOR CONTROL MODULE AND RETESTED

ELECTRICAL SYSTEMS

CUSTOMER STATES THAT AT TIMES, THE VERIFIED CONCERN PERFORMED PINPOINT TEST A

HEADLIGHTS WILLCOME ON BY THEMSELVES, CHECK FOUND FUSE BLOWN FOUND DTC CODE B2498
AND SOMETIMES GO OFF WHILE DRIVING. CHECK FAULTY LIGHTING CONTROL MODULE CALL FOR APP
31609 AND ADVISE (L26) P961R REPLACED LIGHTING CONTROL MODULE
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

7-dun-05

16-Jun-05

26-Apr-07

20-Jul-05

28-Sep-04

29-Sep-04

6-Oct-04

23-Feb-05

CUSTOMER STATES THAT HEADLIGHTS CUT OUT PERFORM TESTS AND DIAGNOSIS REPLACED THE LIGHTING

21734 AFTER DRIVING A WHILE.

CUST. STATES HEADLIGHTS WILL TURN OFF
69516 WHEN DRIVING.

CUSTOMER STATES HEAD LIGHTS SHUT OFF
21052 INTERMITENTLY WHILE DRIVING

CHECK HEADLIGHTS GO OFF WHILE DRIVING AT

55445 TIMES

C/S HEADLIGHTS CUT OUT AND THEN CAME ON

58559 AGAIN

44107

55092 HEADLIGHTS STILL GO OFF

HEAD LIGHTS GO ON AND OFF WITH SWITCH ON

35183 L26 42

CONTROL MODULE.

69516 WAR VERIFIED HEADLIGHT CONCERN INSTALLED IDS
PERFOR MED PID MONITOR PERFORMED PINPOINT TESTS
FOUND LIGHTING CONTROL MODULE FAILED REPLACED
MODULE TESTED FOR PROPER OPERATION

BCE DIAG, LCM PASSED; PINPOINT TEST; R&l HEADLAMP
SWITCH TO TEST OK; STEERING COLUMN  SWITCH DIAG,
OK; REPLACED LCM; VERIFY REPAIR

BODY CHASSIS ELECTRICAL (BCE) TEST, RUN TESTS,
REPLACED MODULE LIGHTING CONTROL FEM REM
CHECKED FOR HEADLIGHTS WENT OUT AND ON AGAIN,
PERFORMED DIAG, PIN POINT TEST, NO CODES, TESTED
SWITCH, OKAY, WIGGLE TEST, LIGHTS WENT ON, TAPPED
MODULE AND LIGHTS WENT OUT, CHECKED WIRING AND
CIRCUITS, FOUND MODULE TO BE FAULTY, REPLACED AND
RETEST.

TESTED SYSTEM, VERIFIED HEADLIGHTS CUT OUT, TRACKED
TO LOSS OF POWER AT HEADLIGHT MODULE, REPLACED
MODULE ASM, VERIFIED REPAIR. M TIME USED DUE TO
SQUAD CAR PACKAGE INSTALL

TEST AND REPLACE LCM

BCE TEST.REPLACED HEAD LIGHT SWITCH WORKS INTERM
REPLACED LIGHT CONTROL MODULE

PE08-066 0213



ST. THOMAS
CROWN VICTORIA Unknown PLANT BUILD 22-Nov-04 32813 HEADLIGHTS SOMETIMES GO OFF SPO PARTS IN MODULE LIGHTING CONTROL FEM REM REPLACE

CUST STATES AT TIMES THE HEADLAMPS WILL CUT OFF.
WORSE WHEN HOT. DLR STATES HE HAS VERIFIED THE
ST. THOMAS CONCERN ONCE. LAMPS CAME RIGHT BACK ON. NO CODES.
CROWN VICTORIA Unknown PLANT BUILD 2-Nov-04 40512 DLR CALLED FOR INFO.

66897 RETEST LIGHTING SYSTEM. QUICK TEST LCM,NO

CODES AT THIS TIME. LEAVE RUNNING WITH HEADLIGHTS ON

FOR EXTENDED PERIOD OF TIME. R AND R HEADLIGHT

SWITCH AND INSPECT. APPEARS TO BE EXTREMLEY WARM.

REPLACE HEADLIGHT SWITCH AND RETEST. REPLACE

LIGHTING CONTROL MODULE AND RETEST. CHECK ENGINE
ST. THOMAS CUSTOMER STATES HEADLIGHTS ARE GOING OUT LIGHT ON. PERFORM DRIVABILITY DIAG AND REPLACE GAS

CROWN VICTORIA Unknown PLANT BUILD 66897 INTERMITTENTLY PLEASE ADVISE CAP AND RETEST. PERFORM EVAP. TEST. SYSTEM

WEB FORM DATA - CONCERN: HEADLIGHT GO OFF AND THEN
ON DIAGNOSTICS: REPLCED HEAD LAMP SWITCH TECH
QUESTION: WHERE IS THE CIRCUT BREAKER LOCATED *LOW
ST. THOMAS BEAM HEADLIGHTS GO OFF WHILE DRIVING. *FOUND CODE
CROWN VICTORIA Unknown PLANT BUILD 30-Nov-04 43567 B2498 IN THE LCM. *REPLACED THE HEADLIGHT SWITCH.

PE08-066 0214



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 30-Jan-05 86395 Headlights cuts out at times.

ST. THOMAS CK FOR NO HEADLIGHTS GO OUT HEARD A LOUD
PLANT BUILD  6-Dec-04 58642 CLICK IN DASH BEFORE

ST. THOMAS
PLANT BUILD 22-Feb-05 49865

Headlights goes out after driving a while with only DRL staying
on.They will come back on by themself and cut out again. When it
was doing it in the shop | could restore the operation by moving the
connectors.

58642 VERIFIED CUSTOMER CONCERN OF HEADLAMPS ONLY
GOING ON AND OFF WHEN THEY WERE IN THE ON POSITION,
THIS OCCURED AFTER RUNNING WITH HEATER ON AND
HEADLAMPS ON FOR A NUMBER OF HOURS. RAN OASIS NO
MESSAGES THAT PERTAINED TO THIS, CHECKED WIRING
BOOK AND THEN WENT TO LIGHTING CONTROL MODULE TO
MONITOR OUTPUT SIDE, IT WOULD GO ON AND OFF, SUPPLY
TO MODULE WAS STEADY, DETERMINED

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS GO OFF INTERMITTANTLY DIAGNOSTICS
ALREADY COMPLETED: CANNOT DUPLICATE PARTS
REPLACED: HEADLAMP SWITCH AND CONNECTOR REPLACED
AT A DIFFERENT SHOP FOR THIS CONCERN TECHNICIAN
QUESTION: DO YOU HAVE ANY INFORMATION ON THIS
CONCERN FORM QUESTION: IS THERE AN APPROPRIATE
PINPOINT TEST IN THE WSM FOR THIS CONCERN? ANSWER:
NO FORM QUESTION: WAS THE PINPOINT TEST FOLLOWED?
ANSWER: NO CALL DATA: TECH STATES THAT
INTERMITTENTLY THE HEADLIGHTS ARE INOP. TECH HAS
NOT BEEN ABLE TO DUPLICATE THE CONCERN AT THE SHOP.
THE HEADLAMP SWITCH AND C205A HAVE BEEN REPLACED
AT ANOTHER SHOP. LOOKING FOR ANY KNOWN ISSUES WITH
THIS CONCERN.

PE08-066 0215



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

20-Jul-05

1-May-05

17-Mar-05

18-Apr-05

19-Aug-05

97658

THE HEADLAMPS SHUT OFF AT TIMES FOR NO
34254 APPARENT REASON

35216 HEADLIGHTS SHUT OFF WHILE DRIVING

CHK HEADLIGHTS GO OFF WHILE DRIVING P05
62132 ALREADY REPLACED SWITCH P05

73625 HEAD LIGHTS STILL SHUT OFF AFTER 30 MINUTES.

CUSTOMER STATES HEADLIGHTS TURN OFF
AFTER BEING ON FOR AWHILE CK LIGHTING
31102 CONTROL MODULE

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEAD LITES SHUT OFF PERIODICALLY WHEN DRIVING, THIS IS
ON A POLICE CAR DIAGNOSTICS ALREADY COMPLETED:
REPLACED THE COMBONATION SWITCH NO EFFECT PARTS
REPLACED: FORM QUESTION: IS THERE AN APPROPRIATE
PINPOINT TEST IN THE WSM FOR THIS CONCERN? ANSWER:
NO FORM QUESTION: WAS THE PINPOINT TEST FOLLOWED?
ANSWER: NO CALL DATA: ::INTERMITTENTLY THE
HEADLAMPS BECOME INOPERATIVE WHILE DRIVING.
::REPLACED THE MULTIFUNCTION SWITCH WITHOUT ANY
CHANGE TO CONCERN. ::UNABLE TO DUPLICATE OR VERIFY.
::WAS TOLD BY CUSTOMER, HEARD A CLICKING SOUND IN
DASH AREA AT TIME OF CONCERN AND WHEN THE HEAD
LAMPS RE-ILLUMINATED. ::UNAWARE OF OTHER SYMPTOMS
AT THE TIME OF THE CONCERN (I.E. OPERATION OF PANEL
ILLUMINATION, PARKING LAMPS).

296 TEST DRIVE,VERIFY CONCERN,USE IDS,CHECK CODES
CHECK OASIS,FOUND LIGHTING CHANGES WHILE TAPPING
ON LCM,CHECK CONNECTIONS TO LCM,DETERMINE
LIGHTINGCONTROL MODULE MUST BE AT FAULT,R/R LCM &
TEST DRIVE

FOUDN HEADLIGHT CONTROL MOCULE WITH INTERNAL
SHOR CAUSING HEADLIGHTS TO SHUT OFF. REPLACE
MODULE

INSTALL IDS AND SELF TEST LCM

PERFORMED PINPOINT TEST ,ACCESS AND TEST HEAD LAMP
SWITCH ACCESS STEERING COLUMN TO TEST
MULTIFUCTION SWITCH REMOVE LOWER DSAH
TRIM TO ACCESS TEST AND REPLACE LIGHTING CONTROL
MODULE

PARK LITES STAY ON AND FLASH TO PASS OK. REMO VE KICK
PANEL CK GRNDS NPF. R+R COLUMN COVERS CK WIRESAT
MULTI FUNCT SWITCH OK. CK HL SW O K. TEST PWRS AT
GRND AT LITING CONTROL MODULE ALL OK. CK FOR P WR
LOSS OR GRND LOSS WHEN LIT ES SHUT OFF FOUND WHITE
WIRE FROM MODULE TO M ULTI SWITCH. REPLACE LITING
MODULE OK.

VERIFIED CONCERN, PERFORMED BCE, PERFORMED
PINPOINT TEST, ACCESSED DASH, TRACED WIRING AND
REPLACED LIGHTING CONTROL MODULE, RECHECKED
OPERATION OK.

PE08-066 0216



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS

PLANT BUILD  9-May-05 66542

ST. THOMAS

PLANT BUILD 11-May-05 34969 STATES HEADLAMPS ARE INOP INTERMITTENTLY

ST. THOMAS

HEADLIGHTS

CUSTOMER

PLANT BUILD 17-May-05 51808 C S HEADLIGHTS SHUT OFF INTERMITTENTLY

ST. THOMAS

PLANT BUILD 13-Dec-05 54127

ST. THOMAS
PLANT BUILD

21-Jul-05 30239 HEADLIGHTS CUT OUT

WEB FORM DATA - CONCERN: HEADLIGHTS GO OUT AFTER
DRIVING A SHORT TIME. MAY COME BACK ON BRIEFLY BUT
WILL GO BACK OFF. DIAGNOSTICS: REPLACED LCM (13C788)
TECH QUESTION: REPLACING THE LCM FIXES THE PROBLEM.
THIS IS THE SECOND ONE | HAVE HAD FOR THIS POLICE
DEPARTMENT.THEY HAVE HEARD OF OTHERS WITH SAME
PROBLEM.THEY WOULD LIKE TO KNOW IF THIS IS A KNOWN
CONCERN.IT IS AN EXPENSIVE REPAIR. THEY ARE
CONCERNED ALL OF THE SQUADS WILL NEED THE LCM
REPLACED.

VERIFY CONCERN,AT TI,ES HEADLAMPS WILL TURN OFF AND
THEN COME BACK ON.PERFORM BCE BODY TEST.NO BODY
CODES PRESENT.CHECK FOR TSB'S & SSM'S.NONE
FOUND.PERFORM PINPOINT TESTS .INDICATES DEFECTIVE
LCM. 11/07/06 .REMOVE OLD
LCM(LIGHT CONTROL MODUAL) INSTALL NEW LCM.VERIFY
PROPER OPERATION OF ALL LIGHTS AND PROPER
REPAIRS.

SPW LIGHT CONTROL MODULE PER RO86172 12 07 50,863
MILES.

WEB FORM DATA - CONCERN: HEAD LAMPS WILL GO OUT
INTERMITTEN DIAGNOSTICS: VERIFY LIGHTS GO OUT CAN
HEAR RELAY CLICK WHEN LIGHTS GO OUT DASH AND PARK
LITES STAY ON PID LCM SHOWS LIGHT SWITCH IN ON IF YOU
SWITCH LIGHTS OFF THEN ON THEY WILL COME ON IF
SWITCH IS LEFT ON THEY WILL STAY OFF FOR SEVERAL MIN
TURN SIGNAL SEEMS TO MAKE THEM GO OUT PER
CUSTOMER THIS IS VERY HARD TO DUPLACATE TECH
QUESTION: ANY KNOWN ONE THIS IT IS VERY HARD TO
DUPLACATE

HEADLIGHTS CUT OUT INTERMITTANTLY FOUND LIGHTING
CONTROL MODULE DEFECTIVE REPLACED WITH NEW
MODULE LIGHTS NOW WORKING CORRECTLY
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

25-May-05

19-May-05

27-May-05

4-Aug-05

16-Jun-05

24-Jun-05

12-Aug-05

17-Sep-04

32811 C S THE LIGHTS CUT OUT

33074

37812

CS; HEAD LAMPS GO OUT BELIEVES LCM IS BAD
34428 CHECK AND REPORT

CHECK HEADLAMPS GO OFF WHILE DRIVING L26
29482 13C788 42

HEADLIGHTS TURN OFF,DELAYED TO COME BACK
27081 ON. CC L26

CHECK HEADLIGHTS CUT OFF AFTER BEING ON
41897 FOR AWHILE

HEADLIGHTS GO OUT THEY WERE IN A SECTION
50564 WHERE THEY ARE WORK ING ON THE ROADS

HEADLIGHTS INOP CHECK FUSES TEST AND FOUND
LIGHTING CONTROL MODULE DEFECTIVE REPLACED WITH
NEW MODULE HEADLIGHTS NOW WORKING CORRECTLY

CUSTOMER STATES THAT HEADLAMPS DROP OUT AT TIMES.
TECH VERIFIED CONCERN AND CODE B2098 IS PRESENT.
TECH STATES THAT LCM JUST LOSES OUTPUT. TECH IS
SEEKING TO RPELACE LCM.

TESTED HEADLIGHT SWITCH WIGGLE TESTED AND TRACED
WIRING FROM HEAD LIGHTS TO SWITCH INSPECTED AND
TESTED LCM TOOK 2 HOURS BEFORE HEAD LIGHT WENT
OUT. WIGGLED TESTED TO LCM. FOUND INTERMITTANT
OPEN INLCM. INSTALLED NEW LCM DISABLED KEY.
RETESTED, PASSED. WPI

34428 VERIFIED CUST CONCERN PERF. BCE DIAG FOR
EXTERIOR LIGHTING CONCERN BUT THIS HAPPENS TO
VEHICLE WHEN HEADLAMPS ARE ON FOR 15 32 MINUTES.
PERF. EEC TEST RETRIEVE DTC UNDER LCM B1792 WHICH
VEHICLE IS NOT EQUIPP ED W AUTOLAMP SENSOR INPUT
CIRCUIT SHORT TO BA TTERY. PERF. PINPOINT TEST IN WSM
UNDER SYMPTOM CHART *THE LOW BEAMS ARE INOP* BUT
BEFORE PERFORMING TEST DID QUICK VISUAL INSP.

DIAG AND REPLACE LIGHTING CONTROL MODULE

BEC TEST PINPOINT TEST REPLACE LIGHTING CONTROL
MODULE INTERNAL SHORT AND REPLACE BURNED OUT RF
HEADLAMP BULB

CHECKED OPERATION, PINPOINT TEST HEADLIGHT CIRCUITS
AND SWITCHES, FOUND NECESSARY TO REPLACE GEM
MODULE AND MULTI FUNCTION SWITCH RECHECKED

TEST AND REPLACE GEM MODULE

PE08-066 0218



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 13-Sep-04 94329

ST. THOMAS
PLANT BUILD 12-Oct-04 44737

CUSTOMER STATES THE HEADLIGHTS WILL CUT
OUT ON THERE OWN WHILE DRIVING DOWN THE
ROAD THEY HAVE REPLACED HEADLIGHT
SWITCH ALREADY AND CHECKED ALL ELSE OSL

ST. THOMAS
PLANT BUILD  9-Sep-04 70218 STATES THE CONTROL MOD.

ST. THOMAS
PLANT BUILD 15-Dec-04 78834

CUSTOMER ALLEGES THE HEAD LAMPS TURNING OFF WHILE
DRIVING. TECHNICIAN STATES HE HAS NOT VERIFIED THIS
CONCERN. NO PARTS HAVE BEEN REPLACED OR SWAPPED
OUT. HE HAS NO DTC CODES SETTING IN THE VEHICLES
MODULES. TECHNICIAN CALLED SEEKING KNOWNS.

TECH STATES HEAD LAMPS TURN OFF UNCOMMANDEDLY
WHILE DRIVING. BULBS, HEAD LAMP AND MULTI FUNCTION
SWITCH HAVE BEEN REPLACED TO O AVAIL. CUSTOMER
STATED COULD WIGGLE HEAD LIGHT SWITCH AND
DUPLICATE CONCERN. SEEKING DIRECTION.

70218 ROAD TEST EEC TEST LCM LIGHTING CONTROL
MODULE KOEO CODE B1342 PREFROM ON DEMAND TEST
CODE B1342 FOLLOW PPT AND REPLACE LIGHTING
CONTROL MODULE RETEST SYSTEM PASS CODE 42

SEEKING KNOWNS FOR HEAD LAMPS GO OUT AT TIMES
WHILE DRIVING. 3 HOURS INTO TESTING DEALER UNABLE TO
VERIFY SYMPTOMS. NO CODES.

PE08-066 0219



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 15-Dec-04 99280

ST. THOMAS
PLANT BUILD 22-Sep-04 30940

ST. THOMAS
PLANT BUILD 20-Oct-04 34531

ST. THOMAS CUSTOMER STATES: WHEN HEADLAMPS ARE ON,
PLANT BUILD 12-Jan-05 32139 HEADLAMPS WILL CLICK ON AND OFF

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEAD LAMPS GO OUT WHILE DRIVING INTERMINT.
DIAGNOSTICS ALREADY COMPLETED: SYSTEM WORKING
PROPERLY. NO CODES PARTS REPLACED: TECHNICIAN
QUESTION: ANY SSM OR TSB RELATIVE REPAIRS FORM
QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST IN
THE WSM FOR THIS CONCERN? ANSWER: NO FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
NO CALL DATA: *DON'T KNOW IF THE HIGH BEAMS OR LOW
BEAMS IS GOING OFF WHILE DRIVING. *CANNOT DUPLICATE
THE CONCERN. *NO LCM CODES.

THE TECHNICIAN HAS DISCOVERED THAT THE LOW BEAM
FRONT HEADLIGHTS SELF-EXTINGUISH AFTER
APPROXIMATELY FORTY-FIVE MINUTES OF OPERATION IN
THE SERVICE BAY. THE TECHNICIAN THEN VERIFIED THAT
THE LIGHTS WOULD COME BACK ON IF THE LCM WAS
LIGHTLY TAPPED.

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEAD LAMPS GO OUT WHILE DRIVEING INTERMITENTLY
DIAGNOSTICS ALREADY COMPLETED: RUN IDS FOR DTC'S NO
CODS PARTS REPLACED: TECHNICIAN QUESTION: HAVE
YOU ANY CONCERNS ON THIS. OR FIXES INITIAL HOTLINE
RECOMMENDATION: THE TECHNICAL HOTLINE REQUIRES
SOME ADDITIONAL INFORMATION TO ASSIST YOU WITH THIS
CONDITION. PLEASE CONTACT US USING CONTACTID
208504714 FORM QUESTION: IS THERE AN APPROPRIATE
PINPOINT TEST IN THE WSM FOR THIS CONCERN? ANSWER:
NO FORM QUESTION: WAS THE PINPOINT TEST FOLLOWED?
ANSWER: NO CALL DATA: HAS VEHICLE IN AND HAS
CUSTOMER COMPLAINT OF HEAD LIGHT SHUTTING OFF
ONCE IN A WHILE , HAS ONLY HAPPENED TWICE, HAS
CHECKED AND THERE ARE NO DTC'S FOR CONCERN HAS
HAD VEHICLE RUNNING 2 HOURS WITH NO RESULTS
SEEKING KNOWS

AUTHORIZATION CODE P033T L29,13C788,42 INTERNAL
FAILURE IN LIGHTING CONTROL MODULE REPLACE AND
RETEST OK

PE08-066 0220



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CUSTOMER STATES THE HEADLIGHTS STOPPED
ST. THOMAS WORKING WHILE IDLING. HAS BEEN AN
PLANT BUILD  4-Nov-04 50577 INTERMITTENT ISSUE. HAPPENED AGAIN 2 25 07

CUSTOMER STATES HEADLIGHTS WILL GO OFF

GOING DOWN ROAD OR CAN TURN HEADLIGHTS
ST. THOMAS BACK TO PARK LIGHTS AND THEN AGAIN TO
PLANT BUILD 24-Nov-04 33664 HEADLIGHTS AND WILL GO OFF

CHECK AND ADVISE HEAD LAMPS GO OUT WHILE
ST. THOMAS DRIVING WHEN GO OUT HEAR CLICK NOISE
PLANT BUILD 15-Nov-04 27103 FROM DASH USUALLY AFTER 2 HR OF RUN TIME

ST. THOMAS C S HEADLIGHTS GO OFF AFTER 5 MIN OF
PLANT BUILD 20-Apr-05 31623 DRIVING AND FOUR WAY FLASHERS COME ON

ST. THOMAS
PLANT BUILD  7-Jan-05 85670

C S THE HEADLAMPS WILL SHUT OFF AND STAY

OFF FOR A SHORT WHILE. CUST WILL HEAR A
ST. THOMAS CLICKING NOISE IN THE DRIVER SIDE DASH
PLANT BUILD  7-Apr-05 31529 BEFORE THEY SHUT OFF OR COME BACK ON

ST. THOMAS
PLANT BUILD  8-Feb-05 37981 C S LIGHTS WILL SHUT OFF WHILE DRIVING PO 5

REMOVED AND REPLACED LIGHTING CONTROL MODULE.
LIGHTING SYSTEM IS WORKING OK AT THIS TIME.
VERIFIED CUSTOMER CONCERNBUT CONCERN IS
INTERMITTEN,TEST DROVE TO DUPLICATE
CONCERN,PINPOINT TEST,REPLACED HEADLAMP
SWITCH,CONCERN STILL EXIST,TRACED WIRING FROM
HEADLAMP SWITCH TO LCM MODULE,NO POWEROUT OF
LCM,PINPOINT TEST,REPLACED LCM MODULE,VERI FIED
REPAIR

27103 42 BN 13C788 W THIS IS A POLICE CAR. INSPT WDS
TEST PASS . PID MONITOR LCM. REMOVE DASH
DEZEL.REMOVE HEAD LAMP SWITCH. PIN TEST REMOVE

MULTI FUCTION SWITCH , PIN TEST. PIN TEST INPUT TO LCM.

ALL OK BUT LIGHTS FLASH RENEW LCM AND RETEST FOR 10
HRS OK

1 EEC TESTED NO CODES FOUND AFTERSITTING OR
DRIVING FOR 5 OR 10 MINUTES LIGHTS WOULD CUT OFF
REMOVED STEERING COULUMN SROUD AND LOWER DASH
PANAL TO GAIN ACCESS TO LCM AND WIRES INSPECTED ALL
WIRES AND CONECTOR TO LCM AFTER LAMPS CUT OFF HIT
MODULE AND LIGHTS CAME BACK ON CALLED HOT LINE FOR
ASISTANCE HE SAID IT IS A NORMAL PROBLEM ON THE
POLICE CARS

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS WILL GO OUT INTERMITTENT DIAGNOSTICS
ALREADY COMPLETED: COULD NOT DUPLICAT PARTS
REPLACED: NONE TECHNICIAN QUESTION: COULD NOT
DUPLICAT FORM QUESTION: IS THERE AN APPROPRIATE
PINPOINT TEST IN THE WSM FOR THIS CONCERN? ANSWER:
NO FORM QUESTION: WAS THE PINPOINT TEST FOLLOWED?
ANSWER: NO CALL DATA: *LOW BEAMS CUT OFF WHILE
DRIVING AT TIMES. *CANNOT DUPLICATE THE CONCERN.
*NO LCM CODES FOUND.

31529 LIGHTING CONTROL MODULE OPEN CIRCUIT IDS TEST
TO MONITOR PIDS REPLACE LIGHTING CONTROL MODULE
AND RETEST W 674 CC28 13C788

. RUN HEADLAMP DIAG TEST. CHECK WIRE AND
CONNECTOR, TRACED PROBLEM TO LCM MODULE. REPLACE
AND RETEST FOR PROPER OPERATION.

PE08-066 0221



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS

CUST STATES BOTH HEAD LITES WILL GO OFF BY
THEMSELVES AND COME BACK ON IN A SHORT

PLANT BUILD 25-Feb-05 60134 TIME

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

HEADLIGHTS CUT OUT WHILE DRIVING, VERY

INTERMITTANT, HAPPENS MORE WHEN VEHICLE

18-Feb-05 37215 HAS BEEN RUNNING MORE THAN ONE HOUR

12-Apr-05 34032

5-Apr-05 42883

PPTEST A1 NO CODES A2 A3 A5 A6 A9 REPL LCM AND
RETEST

HEADLAMPS INOP AT TIMES WHILE DRIVING. RAN EEC TESTS
AND TESTED LIGHTING CONTROL MODULE, MODUEL NOT
RESPONDING, CHK ALL POWER AND GROUNDS TO MODUL
AND CONNECTORS. FOUND NO PROBLEM, CALLED HOTLINE,
REPLACED LIGHTING CONTROL MODULE AND RETEST,
WORKING OK AT THIS TIME

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS GO OUT AFTER DRIVING FOR ABOUT ONE HOUR
AND 45 MINUTESB1792 DIAGNOSTICS ALREADY COMPLETED:
RUN DIAG PARTS REPLACED: HEADLIGHT SWITCH AND
MULTIFUNCTION SWITCH TECHNICIAN QUESTION: NEED
ASSISTANCE FORM QUESTION: IS THERE AN APPROPRIATE
PINPOINT TEST IN THE WSM FOR THIS CONCERN? ANSWER:
NO FORM QUESTION: WAS THE PINPOINT TEST FOLLOWED?
ANSWER: CALL DATA: THE CONCERN IS THE HEADLAMPS
INOPERATIVE WHILE DRIVING INTERMITTENT. THERE IS A
DTC CODE B1792 SETTING IN THE LCM. THE HEADLAMP &
MULTIFUNCTION SWITCH WERE REPALCED WITH NO
CHANGE. THE VEHICLE IS A MODIFIED POILCE CRUISER.

WEB FORM DATA - CONCERN: HEADLAMPS GO OUT
INTERMITANTLY. DIAGNOSTICS: LCM SELF TEST PASS NO
CONT CODES TECH QUESTION: ANY LCM ISSUES WITH
POLICE INTERCEPTORS, | BELIEVE THIS TO BE THE
PROBLEM. ONLY ACTS UP AFTER SHORT TIME, TURN SWITH
OFF SOMETIMES LIGHTS WILL WORK WHEN TURNED ON
OTHER TIMES HAVE TO WAIT SHORT TIME THEN THEY WILL
WORK. THANKS FOR THE HELP! HAPPY NEW YEAR. WESLEY
KIRBY

PE08-066 0222



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

24-Jun-05

23-Jun-05

25-Aug-05

12-May-05

19-May-05

12-May-05

22-Jun-05

29724 C S THE HEADLIGHTS CUT OUT

54922 HEADLIGHTS CUT OUT INTERMITTANTLY

WPB40..L26..CUSTOMER STATES HEADLIGHTS
45852 SHUT OFF BY THEMSELVES AT TIMES

HEADLAMPS WILL CUT OUT WHILE DRIVING

20787 CHECK OUT AND ADVISE

CUSTOMER STATES THE HEADLIGHTS GO OUT
AFTER THEY ARE ON FOR A WHILE CHECK AND
25470 ADVISE

30021 HEADLIGHTS WON T STAY ON

24777

64605 HEADLAMPS GO OFF AND ON

HEADLIGHTS CUT OUT TEST AND REPLACED DEFECTIVE
LIGHTING CONTROL MODULE

HEADLAMPS CUT OUT CHECK BULBS AND CONNECTIONS OK
TEST HEADLIGHT SWITCH OK TEST MULTIFUNCTION SWITCH
OK TEST CIRCUITS TRACED WIRING REPLACED DEFECTIVE
LIGHTING CONTROL MODULE ROAD TEST LIGHTS NOW
WORKING CORRECTLY

45855 42 PO5 BCE DIAG,PINPOINT TEST.RETRIEVE
CODES.CHECK WIRES,REMOVE LIGHTING CONTROL
MODULE.INSTALL NEW MODULE.CODE B1342.CLEAR
CODES,POST CHECK.

CHECK OUT AND REPLACED THE LIGHT MODULE T38349

REPLACE LIGHTING MODULE

DIAG AND REPLACED LIGHTING CONTROL MODULE SHORTED

CUSTOMER STATE THAT HEADLAMPS DROP OUT. TECH
ISOLATED TO LCM.

LIGHT MODULE BAD REPLACE
GOODWILL REPAIR PART ONLY

PE08-066 0223



WEB FORM DATA - CONCERN: HEADLIGHTS GO OFF AFTER
DRIVING AT NIGHT-NO SET PATTERN DIAGNOSTICS:
CUSTOMERS FLEET HAS REPLACED HEADLIGHT SWITCH AND
LIGHTING CONTROL MODULE-AND POSSIBLY
MULTIFUNCTION SWITCH. TECH QUESTION: HELP TO
DIAGNOSIS, CANT VERIFY PROBLEM

ST. THOMAS
CROWN VICTORIA Unknown PLANT BUILD 17-Jun-05 72630

CUST STATES THAT THE HEADLIGHTS ARE INTERMITTENT AT
TIMES. TECH UNABLE TO VERIFY. MULTIFUNCTION SWITCH
REPLACED. B1792 IN LCM. SEEKING DIRECTION.

ST. THOMAS
CROWN VICTORIA Unknown PLANT BUILD 20-Oct-04 96600

PE08-066 0224



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 29-Sep-04 89318

ST. THOMAS
PLANT BUILD 12-Nov-04 38437

TECH HAS VEHICLE IN FOR A CONCERN OF THE HEADLIGHTS
INOPERATIVE AT TIMES. TECH STATES VEHICLE IS A POLICE
VEHICLE AND CUSTOMER STATES IT TAKES OVER 1 HOUR OF
DRIVING FOR CONCERN TO OCCUR. TECH HAS NOT BEEN
ABLE TO DUPLICATE AND DOES NOT KNOW WHAT BEAMS
ARE INOP. TECH STATES MULTIFUNCTION SWITCH
REPLACED TO NO AVAIL. TECH SEEKING A DIRECTION. THE
TECH STATES THAT INTERMITTENTLY THE HEADLAMPS WILL
SHUT OFF AND THE ONLY THIS THAT WORKS IS FLASH TO
PASS. THE TECH FOUND THAT SOMEBODY HAS REPLACED
ONE OF THE HEADLAMP PIGTAILS WITH A AFTER MARKET
CONNECTOR. THE TECH HAS BEEN UNABLE TO VERIFY THE
CONCERN AND IS SEEKING ADVICE. DEALER HAS NOW
VERIFIED. ONLY HEADLAMPS DROP OUT. CLUSTER AND
ILLUMINATION ARE NOT EFFECTED. SEEKING DIRECTION.

CUSTOMER STATES THE HEAD LAMPS WENT OUT WHILE
DRIVING. TECH HAS BEEN UNABLE TO VERIFY THE CONCERN
AND IS SEEKING ADVICE OR KNOWN CONCERNS. TECH
COMMENTS: LIGHTING CONTROL MODULE INSTALLED PER
DP'S INSISTENCE, DID NOT FIX. REPLACED HEAD LAMP
SWITCH AND VEHICLE HAS NOT BEEN BACK. FRANK, THANKS
FOR YOUR FOLLOW UP PHONE CALL LAST FRIDAY.
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

HEADLAMPS SWITCH OFF ON THEIR OWN VERIFIED

CUST STATES THE HEADLIGHTS WILL GO OUT ALL CONCERNFOUND H LAMP SWITCH LOSING POWER TO

AT ONCE YOU HAVE TO EITHER PLAY WITH THE
ST. THOMAS SWITCH OR THEY WILL COME ON BY
PLANT BUILD 15-Dec-04 45408 THEMSELVES AFTER 5 OR SO MINUTES

C S WHILE DRIVING HEAD LIGHTS TURN OFF AND

ON BY THEMSELVES ONCE OFF WONT GO BACK
ST. THOMAS ON UNLESS YOU TURN OFF CAR AND START
PLANT BUILD 15-Dec-04 59369 AGAIN

ST. THOMAS
PLANT BUILD  9-Feb-05 61050 C S THE HEADLIGHTS CUT OUT

ST. THOMAS
PLANT BUILD 28-Feb-05 62819

CUST STATES WHILE DRIVING HEADLITES WILL
ST. THOMAS GO OUT HOLD BACK ON DIMMER SWT THEY
PLANT BUILD 23-Nov-04 42825 COME BACK ON

LIGHTS R AND R SWITCH STILL DOES LOSING POWER FOUND
LCM HEATINGUP AND BREAKING CIRCUIT REPLACED LCM
RECHECKED OK

59369 ROAD TEST CAR CHECKED HEADLIGHTS WHEN HOT
CHECKED OASIS FOR ANY SSM OR TSB CHECKED
HEADLIGHT SWITCH MULTIFUNKTION SWITCH AND ALL
CONNECTORS LEFT CAR RUNNING IN SERVICE BAY AFTER
HEADLAMPS WERE VERY HOT THEY WOULD CUT OUT AND
COME BACK ON THEY ALSO WOULD FLASH ON AND OF
CHECKED ALL WIRING AT LIGHTING CONTROL MODULE ALL
CONNECTORS AND WIRING OK REPLACED LIGHTING

TEST HEADLIGHT SWITCH OK TEST CIRCUIT TRACED WIRING
FOUND LCM DEFECTIVE REPLACED WITH NEW LIGHTING
CONTROL MODULE

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS SHUT DOWN AFTER ABOUT 4 HOURS USE
DIAGNOSTICS ALREADY COMPLETED: LIGHTING CONTROL
MODULE REPLACED PARTS REPLACED: LIGHTING CONTROL
MODULE FORM QUESTION: IS THERE AN APPROPRIATE
PINPOINT TEST IN THE WSM FOR THIS CONCERN? ANSWER:
FORM QUESTION: WAS THE PINPOINT TEST FOLLOWED?
ANSWER: CALL DATA: -INTERMITTENTLY AFTER
APPROXIMATELY FOUR HOURS OF USE, THE HEADLAMPS
SHUT OFF. -ATTEMPTED TO REPLACE LCM BUT WAS UNABLE
TO MOVE SHIFTER OUT OF PARK. -INSTALLED ORIGINAL LCM
AND WAS ABLE TO MOVE FROM PARK. -RETRIEVED CM
DTC'S B2498 AND B1352 FROM LCM (ANOTHER TECHNICIAN
WAS WORKING ON VEHICLE).

42825 REPLACE LIGHTING CONTROL MODULE
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L26 CUST REPORTS WHILE USING HIGH BEAM
ST. THOMAS HEADLAMPS,ALL EXTERIOR LIGHT GO OUT INTERMENTENT OPEN IN LIGHTING CONTROL MODULE.
CROWN VICTORIA Unknown PLANT BUILD 14-dan-05 35687 INTERMITTENTLY REPALCED LIGHTING CONTROL MODULE.

TECH STS THE CUSTOMER CONCERN IS THE HEADLIGHTS
GO OUT WHEN USING THE HIGH BEAMS. TECH STS HE
CANNOT VERIFY THE CONCERN. NO LCM CODES. NO
MENTION IF THERE WERE ANY BLOWN FUSES PRIOR. TECH
STS 7,000 MILES AGO THE LCM WAS REPLACED FOR THE

ST. THOMAS SAME CONCERN. STS THE HEADLIGHT BULBS ARE FACTORY.
CROWN VICTORIA Unknown PLANT BUILD 14-Jan-05 42596 LOOKING FOR KNOWNS.

Head lights would cut out while driving and sometimes would not turn
ST. THOMAS on when switch is turned on.When this occured moving the module
CROWN VICTORIA Unknown PLANT BUILD 31-Jan-05 58548 Head lights cuts out while driving slightly would restore the function.

DIAG PINPOINT TESTS..CHECKED LIGHTING CONTROL
MODULE CONNECTORS FOR PUSHED OUT PINS NONE FOUND
BUT FOUND ICM VERY HOT..FURTHER PINPOINT TESTS IDS
TO ICM FOR CODES B1342.. CLEARED CODE..SELF TEST ON
ST. THOMAS CUST STATES WHILE DRIVING THE HEADLIGHTS DEMAND COD 1342 AGAIN..REPLACED ICM TESTES..ALL
CROWN VICTORIA Unknown PLANT BUILD 27-Dec-04 35779 WILL SHUT OFF & START FLICKERING LIGHTING FUNCTIONS WORKING NORMAL NOW..
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CONCERN: HEADLIGHTS GO OUT<BR> DIAGNOSTICS
PERFORMED: VISUAL CANT VERIFY<BR> PARTS REPLACED:
NONE<BR> PLEASE LIST ANY BODY MODULE DTCS RELATED
TO THIS CONCERN: NONE<BR> IS THERE AN APPROPRIATE
PINPOINT TEST IN THE WSM FOR THIS CONCERN? : YES<BR>
WAS THE PINPOINT TEST FOLLOWED?: YES<BR> INITIAL
QUESTION: ANY CONCERNS KNOWN <BR> INITIAL HOTLINE
RECOMMENDATION: THE TECHNICAL HOTLINE HAS SOME
ADDITIONAL INFORMATION REGARDING THIS CONDITION AND
WOULD LIKE TO DISCUSS IT WITH YOU. USE CONTACTID
ST. THOMAS 114564768 <BR> - CAR HAS BEEN RUNNING ALL DAY AND
CROWN VICTORIA Unknown PLANT BUILD 27-Jan-05 57199 CANNOT DUPLICATE<BR> - NO FAULT CODES IN THE LCM
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CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 26-May-05 52864

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS GO OFFWHILE DRIVING.SOMETIMES
PARKLIGHTS ALSO GO OFF OR THEY MAY STAY ON.
DIAGNOSTICS ALREADY COMPLETED: GOT CONTINUOS CODE
B2498 HEADLAMP SWITCH MULTIPLE SIGNAL INPUT
ACTIVE.LCM ON DEMAND TEST SHOWED NO CODES.RAN
EXTERIOR LIGHTING PINPOINT TEST A AND REPLACED
HEADLIGHT SWITCH BUT DIDNT FIX PROBLEM. PARTS
REPLACED: HEADLAMP SWITCH TECHNICIAN QUESTION:
WHAT SHOULD | CHECK NEXT? FORM QUESTION: IS THERE
AN APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: YES FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: YES CALL DATA:
TECH STATES THAT INTERMITTENTLY THE HEADLIGHTS WILL
GO OFF WHILE DRIVING DOWN THE ROAD. THE FLASH TO
PASS STILL WORKS WHILE THE CONCERN IS PRESENT. IF
THE HEADLIGHT SWITCH IS TURNED OFF THEN TURNED
BACK ON THE HEADLIGHTS WILL COME ON. THERE IS A
CONTINUOUS CODE B2498. TECH FOLLOWED THE PIN POINT
TEST A IN THE WSM AND IT LEAD HIM TO REPLACE THE MAIN
LIGHT SWITCH AND THE CONCERN IS STILL PRESENT. TECH
IS LOOKING FOR FURTHER DIAG FOR THIS CONCERN. *DLR
STATES THE SWITCH INPUT VOLTAGE DROPS TO APPROX 7 M
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CONCERN: HEADLIGHTS SHUT OFF AFTER 10 MIN OR SO .
DIAGNOSTICS PERFORMED: THOUGHT HEADLIGHT SWITCH
WAS BAD WAS GOOD . TOOK LCM FROM ANOTHER CAR DID
NOT FIX 1 GOT CODES B1792 AND B1472. STARTED TO
DIAGNOSIS OF B1472 AND COULD NOT LOCATE DRL MODULE
PARTS REPLACED: HEADLIGHT SWITCH ,LCM INITIAL
QUESTION: WHERE IS DRL MODULE LOCATED <BR> SYSTEM
IS HEAVILY MODIFIED. FLASH TO PASS WORKS WHEN
CONCERN IS PRESENT. CONCERN: HEADLIGHTS SHUT OFF
AFTER 10 MIN OR SO . DIAGNOSTICS DIAGNOSIS OF B1472
AND COULD NOT LOCATE DRL MODULE PARTS REPLACED:
HEADLIGHT SWITCH ,LCM PLEASE LIST ANY BODY MODULE
DTCS RELATED TO THIS CONCERN: B1792 B1472 IS THERE
AN APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN?: YES WAS THE PINPOINT TEST FOLLOWED?:
YES INITIAL QUESTION: WHERE IS DRL MODULE
LOCATED HEADLAMPS SHUT OFF AFTER 10 MINS AND WHEN
BACK PROBED INTO THE HEAD LAMP SWITCH THE 1032
CIRCUIT IS NOT BEING GROUNDED. THE SWITCH HAS BEEN
REPLACED TO NO AVAIL. ::HEADLAMPS SHUT OFF AFTER

ST. THOMAS APPROXIMATELY TEN MINUTES UNCOMMANDED.

PLANT BUILD 29-Mar-05 62488 ::SWAPPED IN KNOWN GOOD LCM AND MAIN LIGHT SWITCH W

C S THAT WHEN HEADLIGHT SWITCH IS WIGGLED
THE HEADLIGHTS WILL TURN OFF. WHILE DRIVING
WITH HEADLIGHTS ON THEY WILL TURN OFF AND LIGHTS TURN OFF CAM TAP ON MODULE AND HEADLAMPS

ST. THOMAS ON BYTHEMSELVES, BUT PARKING LIGHTS STAY GO OFF AND ON WILL DO SAME ON BUMPS ON ROAD TEST
PLANT BUILD 10-Mar-05 62358 ON. BCE PINPOIT TEST AND REPLACE LCM

ST. THOMAS ? TEST SYSTEM AND REPLACE LIGHTING CONROL MODULE
PLANT BUILD 14-Apr-05 55106 HEADLAMPS FLICKER ASSY
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

23-Jun-05

17-May-05

21-Jul-05

6-May-05

27-Jun-05

31-Aug-05

25-Sep-04

4-Oct-04

INTERMITTANT HEADLAMPS ISSUE LIGHT GOES
55912 OUT W/DRIVING

C S HEADLIGHTS CUT OFF INTERMITTENTLY, SEE
31276 HISTORY.

28702 C S THE HEADLIGHTS CUT OUT

CUSTOMER STATES THE HEADLIGHTS WILL TURN
23124 OFF BY THEMSELVES AND TURN BACK ON

L26 CUST. STS HEADLIGHTS SOMETIMES STOP
31029 WORKING

HEADLIGHTS WILL SHUT DOWN BY

THEMSELVES,DRIVER CAN TURN HEAD LIGHT

SWITCH 10 TO15 TIMES AND HEADLIGHTS WILL

NOT COME BACK ON.HIGH BEAMS WILL OPERATE
29638 WHEN USING SWITCH ON COLOUM.

68153 HEAD LIGHTS CUT OUT

CUST STATES HEADLIGHTS GO OFF AT NIGHT

WHILE DRIVING PARKING LIGHTS AND DASH

LIGHTS CONTINUE TO OPERATE HEADLIGHTS
34008 COME BACK ONIN 15 MINUTES

TEST AND FOUND FAULTY LIGHTNING CONTROL MODULE
REPLACE AND RETEST OK CUST PAID FOR LABOR ON
RO#232314 AWA PART ONLY FOR THIS CLAIM

VERIFY CONCERN, REPLACED LIGHTING CONTROL MODULE
AND RETEST OK

CHECK HEADLIGHT SYSTEM FOUND LIGHTING CONTROL
MODULE DEFECTIVE REPLACED WITH NEW MODULE
HEADLIGHTS NOW WORKING CORRECTLY

TEST FOR LIGHTING GOING OFF AND THEN BACK ON
PINPONT TEST AND FOUND LIGHTING CONTROL MODULE
BAD REPLACED MODULE AND RETEST OK AT THIS TIME

31036 13C788, CC42. 12651D DX1 D2 D6 PERFORM BODY
ELECTRICAL SYSTEMS DIAGNOSIS. PERFORM PINPOINT AND
RETESTS. RENEW LIGHTING CONTROL MODULE. INTER INOP.
RTDA APPROVAL NOT NEEDED FOR 2005 MY.

29639 VERIFY CONCERN, IDS TEST, DTCS B1472, PINPOINT
TEST C, FOUND FAILED LIGHTING CONTROL MODULE PER
PINPOINT TEST. REPLACE LCM AND RETEST NO DTCS,
HEADLAMPS OPERATE NORMALLY

68153 CK HEADS LAMPS GO OFF DIAG SYSTEM ROAD TEST
LIGHTS STAY ON CK HEAD LAMP HARRNESS PERFORM
WIGGLE TEST ON HEAD LAMP CIRCUIT VERY INTERMITTANT
PROB BUT MUST FIND CAUSE POLICE VECH SELF TEST LCM
NO CODES WATCH PIDS ON IDS WHEN PERFORMING
WIGGLE TESTS NO CHANGE REPLACE LCM RETEST ALL OK
AT THIS TME BUT INTERMITTANT PROB

PERFORMED B C E TEST ON LCM PINPOINT TESTS UNABLE
TOO DUPLICATE CONTACTED HOTLINE ASSIST ANCE WAS
ADVISED TO CHECK CONNECTORS AT MUTLI F UNCTION
SWITCH ALL WIRING AND CONNECTORS CHEC K OK.
LOADTESTED POWER AND GROUND CIRCUITS PA SSED.
CHECKED CONTINUITY FROM HEADLIGHT SWITCHTO M
SWITCH TO LCM ALL PASS. REPLACED LCM APPROVAL CODE
P03XS AND RETURN VEHICLE TO
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS HEADLIGHTS CUT OFF WHILE DRIVING DOWN
PLANT BUILD  1-Oct-04 65408 ROAD

ST. THOMAS
PLANT BUILD  1-Nov-04 67195 CHECK HEADLIGHTS WILL GO OFF

ST. THOMAS
PLANT BUILD  6-Oct-04 44803

ST. THOMAS CUST STATES HEADLAMPS WILL GOT OUT WHEN
PLANT BUILD  3-Nov-04 35661 DRVING AT NIGHT. INTERMIT.

ST. THOMAS C/S HEADLIGHT/DASH LIGHTS GO OUT FOR NO
PLANT BUILD 30-Nov-04 25693 REASON

BCE,PNPNT TESTS,MT13C788 ADD'L DIAG PNPNT TESTS
HEAD LIGHT CIRCUIT.REPLACE LITING CONTROL
MODULE.REASON FOR P05,LOYAL FORD & SERVICE
CUSTOMERS.

FOUND HEAD LIGHTS WORKED NORMAL ON HIGH BEAM BUT
WOULD NOT WORK ON LOW USED PINPOINT A1 NO A2 YES
A3 YES A6 YES A9 YES R R LCM AND RETESTED LIGHTS
WORK CORRECTLY TEST DROVE FOUND ALL OK

TECH STATES CUSTOMER STATES INTERMITTENTLY WHILE
DRIVING. IF HIGH BEAM HEADLIGHTS ARE USED OR TURN
SIGNALS ARE USED ALL LIGHTS TURN OFF. LIGHTS STAY OFF
UNTIL KEY CYCLED. POLICE TAKE-DOWN LIGHTS KEEP
WORKING. NO DTC'S. TECH UNABLE TO DUPLICATE
CONDITION. TECH COMMENTS: OFFICER DESCRIBED A
CONDITION WHERE THE HEADLIGHTS WOUL D GO OUT
AFTER USING THE TURN SIGNALS. RESTARTING THE CAR
WOULD RESET THE PROPER OPERATION. | REPLACED THE
LIGHTING CONTROL MODULE AND HAV E NOT HEARD ANY
REPEAT OCCURRENCES FROM THERE POLICE. TECH
REPLACED LCM, NOW DARK MODE IS NOT OPERATING AND
CAN NOT PROGRAM TO ENABLE.

BEC DIAG PINPOINT MTIME TPO CK ALL WIRING HARNESS,
CALLED HOTLINE FOR ADVICE RR LIGHT CONTROL MODULE
RETEST OK

CHECKED FOR HEADLIGHTS/DASH LIGHTS GO OUT FOR NO
REASON, PERFORMED DIAG, PIN POINT TEST, MONITOR
ROAD TEST, ACCESS CLUSTER AND CHECKED
CONNECTIONS, GOOD, FOUND FAULTY LCM, REPLACED LCM
AND RETEST.
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

28-Dec-04

22-Nov-04

22-Dec-04

30-Nov-04

10-Dec-04

22-Nov-04

HEADLIGHT TURN OFF AT TIMES, DASH LIGHTS
12803 TOO

CUSTOMER STATES HEADLIGHTS GO OUT WHILE
DRIVING TEST 8 HRS COULD NOT DUPLICATE
29390 CONCERN. REPLACED

59205 HEAD LIGHTS CUT OFF

74943 HEADLAMPS CUT OUT INTERMITENTLY

CHECK FOR LOW AND HIGH HEADLIGHTS TURN
37336 OFF AT RANDOM

CUST STATES HEADLIGHTS WENT OUT ON
2XSWHILE DRIVING ONLY WAY TO GET BACK ON
48188 WAS TO TURN THE LIGHT SWITCH ON OFF

12803 BP 13C788 CC 42 BCE DIAG LIGHTING CONCERN BCE
PINPOINT TEST LCM N G REPLACED LIGHTING CONTROL
MODULE WITH ADJUSTABLE PEDALS BCE RETEST SYSTEM
OPERATING PROPERLY

LIGHTING CONTROL MODULE. SPOKE WITH FORD REP.
SCOTT CLARK . SEND OLD MODULE TO FORD.

WDS TEST AND PINPOINT TEST AND REPLACE LCM AND
RETEST TMR

VERIFIED CONCERN. WHILE RUNNING PINPOINT TESTS
HEADLAMPS STARTED WORKING. CONTINUED TESTING,
FOUND LIGHTING CONTROL MODULE BAD. REPLACE
LIGHTING CONTROL MODULE. HEADLAMPS WORK OK NOW.
THIS IS A PO 5 REPAIR

TEST AND FOUND HEAD LIGHTS GO OFF AT TIMES,FOUND
LCM MODULE GETS HOT AND LIGHTS GO OFF REPLACE LCM
AND PROGRAM,PINPOINT TEST CIRCUITS

IDS NO CODES PINPOINT TEST REPLACE LCM RETEST
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS

PLANT BUILD 18-Nov-04 59301

ST. THOMAS

PLANT BUILD 27-Dec-04 46716 HEADLIGHTS TURN OFF WHILE DRIVING.

ST. THOMAS
PLANT BUILD

CUSTOMER REPORTS HEADLIGHTS GO OFF BY
1-Feb-05 20317 THEMSELVES

TECH STS. THAT THE HEADLIGHTS WILL GO OUT
INTERMITTANTLY. TECH HAS NO CODES. THE CAR HAS TO BE
RUNNING FOR A WHILE FOR ISSUE TO OCCUR. ANOTHER
TECH INSTALLED A MULTI FUNCTION SWITCH, HEADLIGHT
SWITCH TO NO AVAIL. PARK LAMPS WILL BE ON DURING
EVENT. THERE WILL BE A CLICK IN THE LCM WHEN
OCCURRING.

LCM DIAGNOSE. PASS SYMPTOM CHART. PINPOINT TEST F1
F5, SWITCH AND WIRING ALL OK. REPLACE LIGHTING
CONTROL MODULE. RETEST.

TEST WITH IDS, FOLLOW PPT, DIAGNOSE INTERMITENT OPEN
IN LIGHTING CONTROL MODULE. REPLACE LCM AND TEST 1
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 19-May-05 32975

ST. THOMAS
PLANT BUILD 29-Nov-04 74974 CS HEADLIGHT SHUT OFF AFTER 10 MINUTES

ELECTRICAL DIAGNOSIS
ST. THOMAS CUSTOMER STATES HEADLIGHTS TURN OFF BY
PLANT BUILD 22-Feb-05 31408 THEMSELVES

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS GO OFF WILL COME ON 1-2 BLOCKS LATER
DIAGNOSTICS ALREADY COMPLETED: COMPLAINT NOT
VERIFIED .. SELF TEST LCM... NO CODES... SHOWED CLEARED
B2498 PARTS REPLACED: NONE TECHNICIAN QUESTION:
ANY KNOWN CONCERNS FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: NO FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: CALL DATA: TECH
STATES THAT VEHICLE WAS BROUGHT IN FOR THE HEAD
LAMPS GOING OUT AND THAN A LITTLE BIT LATER THEY
COME BACK ON. TECH HAD A CLEARED CODE B2498 IN LCM.

VERIFY CONCERN,DIAGNOSE SCAN SYSTEM FOR CODES,NO
CODES,M TIME USED TO TRACE AND INSPECT RELATED
CIRCUITS AND WIRING ALL O.K.,REPLACE LIGHTING
CONTROL MODULE VERIFY REPAIR

DOES NOT OPERATE PROPERLY PERFORM
ELECT DIAG LIGHTS GOES OFF AND ON BY THEMSELVES AT
TIMES. FOLLOW PPT. CHECK INPUTS/OUTPUTS TO LIGHTING
CONTROL MODULE. HAD INPUTS WHEN ACTING UP, BUT NOT
OUTPUTS FROM MODULE. REPLACE LIGHTING CONTROL
MODULE AND VERIFY. OK.
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

18-Feb-05 58396

18-Feb-05 69255 WHEN DRIVING HEADLIGHTS JUST SHUT OFF

CHECK HEADLIGHTS FLICKER WHILE CAR IS
6-Jun-05 46784 RUNNING APPROVAL E57JJ $513.68

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS GO OUT FOR 2 MIN EVERY NIGHT AT SOME
POINT. PARK LIGHTS STAY ON. DIAGNOSTICS ALREADY
COMPLETED: CODE B1792 DURING ONDEMAND SELF TEST.
PARTS REPLACED: FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: FORM QUESTION: WAS THE PINPOINT
TEST FOLLOWED? ANSWER: CALL DATA: *HEADLIGHTS GO
OFF WHILE DRIVING AT TIMES. *CANNOT VERIFY THE
CONCERN. *PARKING LIGHTS WILL STILL BE WORKING AT
TIME OF CONCERN. *FOUND A B1792 ON DEMAND IN THE
LCM AND DOES NOT THINK THE VEHICLE HAS AUTOLAMPS.

69255 13C788 CC42 VERIFIED CONCERN,PERFORMED IDS
SETUP,MONITORED PIDS,FOUND CODE B1792,PERFORMED
BCE DIAG.,CONSULTED HOT LINE,VERIFIED LCM
INTERMITANLTY CUTTING OUT,REPLACED
LCM,RETESTED,NO PROBLEMS.(CONTACT ID # 212234658)

1 PERFORM DIAG ON LIGHTING SYSTEM PINPOINT TO
FAULTY LIGHTING CONTROL MODULE ACCESS AND REPLACE
MODULE DOWNLOAD DATA
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD ~ 15-Jul-05 112905

ST. THOMAS
PLANT BUILD 21-Mar-05 59119 HEADLIGHTS GO OFF WHILE DRIVING

WEB FORM DATA - CONCERN: HEADLIGHTS SHUT OFF BY
THEMSELVES DIAGNOSTICS: LIGHTING CONTROL MODULE
SELF TEST, PASS NO CODES TECH QUESTION: DO YOU THINK
THIS COULD BE A HEADLIGHT SWITCH CONCERN?

DOES NOT OPERATE PROPERLY SELF TEST GEM MODULE,
REPLACE LIGHTING CONTROL MODULE RETEST
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD  6-Apr-05 45081

ST. THOMAS
PLANT BUILD 30-Sep-05 36617

C S WHEN OPERATING WITH THE HEADLIGHTS
ACTIVATED AFTER A WHILE THE HEADLIGHTS
ST. THOMAS TURN OFF AND ON CK AND ADV
PLANT BUILD 20-May-05 66700 C CODE 42 CPART 13C788

WEB FORM DATA - CONCERN: HEADLIGHTS GO OUT AND
BREAK LITE AND ABS LIGHTS IN DASH CAME ON AT FHE SAME
TIME DIAGNOSTICS: UNABLE TO DUPLACATE AT THIS TIME
CAR IS A POLICE CAR AND MAY TAKE 3 HOURS TO HAPPEN
AND IS INTERMINT TECH QUESTION: ANY NONE CONCERNS

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEAD LIGHTS CUT OFF W/DRIVING DIAGNOSTICS ALREADY
COMPLETED: BCE TEST PARTS REPLACED: NONE
TECHNICIAN QUESTION: WHY WOULD IT SET THAT CODE
WITHOUT AUTO HEAD LAMPS FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: YES FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: YES CALL DATA:
TECH STATES THAT HE HAS A CODE B1792 BUT HE DOES NOT
HAVE THE AUTO LAMP FUNCTION ON THIS VEHICLE. THIS IS A
ON DEMAND CODE. THE HEADLIGHTS WILL ALSO CUT OUT
WHILE DRIVING INTERMITTENTLY. LOOKING FOR ANY KNOWN
ISSUES WITH THIS CONCERN.

VERIFY CONCERN, PERFORMED IDS TEST AND FOUND NO
CODES AT LCM MODULE. PERFORMED PINPOINT TEST A1 A9,
REMOVED FRONT HEAD LAMPS AND CHECKED FOR LOOSE
PINS OR CON. TRACED WIRE HARNESS TO LCM. FOUND LCM
MODULE SHORTED OUT AND NO WORKING PROPERLY.
REPLACED LCM AND TESTED, OK AT THIS TIME
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23973 SHORTED LIGHTING CONTROLL MODULE VERFIED IDS

TESTED PASS RAN PINPOINT TESTS A & B & C PINPOINT

TEST A1 TO A11 REPLACE LCM OPENED WIRE HARNESS TO

LAMPS & INSIDE MAIN REAR HARNESS TO INSPECT FOR

WIRES MELTING CHECKS OK RAN THRU SEVERAL

PROCEDURES REPLACED LCM REINSTALLED ALL PARTS &

ST. THOMAS CUST STAES: HEADLIGHTS INTERMITTENLY SHUT RETESTED & LET RUN TESTED & RETESTED LEFT ON FOR

CROWN VICTORIA Unknown PLANT BUILD 19-Sep-05 23973 OFF SEVERAL HOURS & RERAN ALL TESTS

TECH 13,WARR,3 36,BCE DIAG,NO CODES ON
LCM,PERFORMED PINPOINT TEST BY SYMPTOM,WIGGLE
TEST HEADLAMP WIRING AND LCM HARNESS,ROADTEST AND

LIGHT NOT WORKING EXTERIOR FOUND OVER BUMPS HEADLAMPS FLICKERING,TAP LCM AND
ST. THOMAS HEADLIGHTS GO OUT WHILE DRIVING AT TIMES. FOUND DUPLICABLE,REPLACED LCM MODULE AND
CROWN VICTORIA Unknown PLANT BUILD 19-May-05 32290 POSS LIGHTING CONTROL MODULE PROGRAMMED,RECHECK OPERATION,OK
ST. THOMAS C S CHCK HEADLIGHTS CUT OUT AND COME BACK DIAG AND REPLACED LIGHTING CONTROL MODULE AND
CROWN VICTORIA Unknown PLANT BUILD 12-May-05 25463 ON RETEST OK

CUSTOMER SAID: =THREAD ID: 1-3KROKJ=FIRST
NAME: TROY LAST =NAME: RUSSELL =EMAIL
ADDRESS: TRUSSELL@FORRESTGENERAL.COM
-DAYTIME PHONE: 601-288-1010 =HOME PHONE:
601-288-4345 =CUST IS SGT. TROY RUSSELL IN
FORREST GENERAL HOSPITAL POLICE DEPT.
—HAS A PROBLEM WITH THE HEADLIGHTS
SHUTTING OFF WHILE DRIVING IN NORMAL
CONDITIONS=VEH HAS BEEN TAKEN TO
COURTESY FORD SERVICE CENTER A COUPLE OF
TIMES AND THEY REPORT THAT THEY CAN NOT
FIND THE PROBLEM=VEH HAS BEEN TAKEN OUT
OF NIGHT USE BECAUSE OF THIS SAFETY
HAZARDDEALER SAID: =COURTESY MOTORS
INC1410 WEST PINE ST HATTIESBURG, MS
ST. THOMAS 39401 TEL:(601) 544-8111FAX:(601) 544-
CROWN VICTORIA Unknown PLANT BUILD 5-Sep-05 37899 0640NONECRC ADVISED: SENT CUST CALL CRC

ST. THOMAS HEADLIGHTS CUT OUT REPLACED DEFECTIVE LIGHTING
CROWN VICTORIA Unknown PLANT BUILD 22-Sep-05 46030 HEADLIGHTS INTERMITTANTLY SHUT OFF CONTROL MODULE
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ST. THOMAS HEADLAMPS GO OFF WHILE DRIVING (PARTS TEST FUSES OK PERFROM VCE DIAG SUSPECT LIGHT
CROWN VICTORIA Unknown PLANT BUILD 24-Nov-04 17769 HERE) CONTROL MODULE IS BAD REPLACE LCM AND RETEST OK

CHECK FOR HEADLIGHTS TURNING OFF WHILE VERIFIED INTERMITTANT CONCERN, REPLACED THE

DRIVING SAME PROBLEM AS FROM OTHER HEADLAMP SWITCH, STILL A PROBLEM, REPLACED THE
ST. THOMAS VEHICLE THEY WILL BRING IN REPAIR ORDER MULTI FUNCTION SWITCH, STILL THERE, REPLACED THE
CROWN VICTORIA Unknown PLANT BUILD 24-Jan-05 30935 FOR PREVIOUS REPAIR. LIGHTING CONTROL MODULE.

55448 12651D 12651D D2 .8 PERFORMED BODY CHASSIS ELEC
CUSTOMER STATES HEADLIGHTS GO OFF WHEN TRACED TO LIGHTING CONTROL MODULE FOUND SHORTING
ST. THOMAS DRIVING WHEN ALL ACCESSORIES LIGHTS ON ENTERNALY REPLACE MODULE RETEST WORKING
CROWN VICTORIA Unknown PLANT BUILD  5-Feb-05 55448 (L26) PROPERLY AT THIS TIME CC42
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

10-Feb-05

9-Mar-05

16-Mar-05

55335

HEAD LIGHT GOES OFF PART IS HERE ADVISE

23066 JACKO

70595 CS HEADLIGHTS CUT OUT REPORT

35566 HEADLIGHTS WENT OUT WHILE DRIVING

WEB FORM DATA - CONCERN: OWNER STATES HEADLIGHTS
GO OFF/ON AT TIMES BY THEMSELVES DIAGNOSTICS: LET
VEHICLE IDLE FOR 2 HRS WITH LIGHTS ON, CYCLED SWITCH
SEVERAL TIMES. CHKD FOR CODES FROM LCM ALL PASS
TECH QUESTION: ANY KNOWN CONCERNS OR PAST
REPORTS... UNABLE TO DUPLICATE FAULT

1 DOES NOT OPERATE CHECKED AND VERIFIED. R&R
HEADLIGHT MODULE

VERIFY CONCERN,DIAGNOSE AND REPLACE LIGHTING
CONTROL MODULE VERIFY REPAIR

35566 BAD LCM RETRIEVE DTCS,NONE FOUND,FOLLOW
SYMPTOM CHART,NO PROBLEM FOUND,TAP ON LCM WAS
ABLE TO REPRODUCE CUSTOMER CONCERN,REPLACE
LCM,CLEAR ANY DTCS,VERIFY REPAIR
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS

C S WHILE DRIVING LAST NIGHT THE HEADLIGHTS
WENT OUT FOR 30 MIN AND THEY WOULD NOT
TURN BACK ON. IT TOOK ANOTHER 30 MIN AND
THEY CAME BACK ON BY THEMESELVES. SEE
10-Mar-05 65662 HISTORY.

PLANT BUILD 24-Jun-05 49775 HEADLIGHTS SHUT OFF THEMSELVES

ST. THOMAS
PLANT BUILD

CUSTOMER STATES HEADLAMPS WILL KICK OFF

WHILE DRIVING AND CLICKING NOISE HEARD
8-Apr-05 60378 UNDER DASH. BRIGHTS DO WORK

13C788 VERIFIED HEADLAMPS TURN OFF BY THEMSELVES
FOLLOWED PINPOINT TESTS FOUND WHEN LIGHTS TURN
OFF LIGHTING CONTROL MODULE NOT SENDING VOLTAGE
TO HEADLAMPS BUT CAN HEAR RELAY CLICKING INSIDE
MODULE PINPOINTED DEFECTIVE 13C788 REPLACED AND
RETES TED ALL OK NOW

REPLACED DEFECTIVE LIGHTING CONTROL MODULE

ROAD TEST AND SELF TEST LCM PASS. COULD NOT
DUPLICATE. CHECKED OASIS AND CONTACTED FOR
ORDERED LCM PER HOTLINE. CHECKED CIRCUIT ALL OK.
INSTALLED NEW LCM. RETESTED, OK
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 21-Apr-05 35000

ST. THOMAS
PLANT BUILD 29-Jun-05 25868 CK HEADLIGHTS GO OFF WHEN DRIVING

CUSTOMER STATES LIGHTS GO OFF AFTER
ST. THOMAS DRIVING FOR AWHILE GETTING HARDER AND
PLANT BUILD 30-Aug-05 80735 HARDER TO GET BACK ON

-THE POLICE OFFICER THAT DRIVES THIS UNIT STATED THAT
INTERMITTENTLY AND USUALLY WHILE PARKED THE
HEADLAMPS WILL FLICKER OFF AND ON SEVERAL TIMES AND
HE HEARS A CLICKING NOISE AT THE SAME TIME. -l HAVE
NOT BEEN ABLE TO VERIFY THE CONCERN YET, AND HAVE
NOT YET CHECKED FOR DTC'S. -THE MULTI-FUNCTION
SWITCH AND HEADLAMP SWITCH HAVE BOTH BEEN
REPLACED TO NO AVAIL.

CK HEADLIGHTS GO OFF WHEN DRIVING

CODE B2498 CONTACT HOTLINE TO VERIFY VERIFY
CONCERN BCE TEST PINPOINT TEST CODE B2498 REPLACE
LIGHTING CONTROL MODULE RETEST OK. HOTLINE CONTACT
116513757
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

HEADLIGHTS
ST. THOMAS
PLANT BUILD 11-May-05 33097 GO OFF FOR NO REASON??

ST. THOMAS

PLANT BUILD 12-May-05 98645

ST. THOMAS
PLANT BUILD 10-Jun-05 68643

CUSTOMER

STATES HEADLAMPS INTERMITTENTLY ARE INOP

VERIFY CONCERN,HEADLAMPS GO OFF BY THEMSELFS AND
THEN TURN ON.PERFORM BCE BODY TEST NO CODES ARE
STORED.PERFORM PINPOINT TEST A1 YES,A2 YES,A3 YES A5
YES,A6 YES.INDICATES DEFECTIVE LIGHT CONTROL
MODUAL. 06/07/07 REMOVE OLD
LIGHT CONTROL MODUAL.INSTALL NEW LIGHT CONTROL
MODUAL.RECHECK OPERATION OF ALL OUTSIDE
LIGHTS.VERIFY PROPER REPAIRS.

WEB FORM DATA - CONCERN: HEADLIGHTS GO OFF AFTER
DRIVING FOR A WHILE. DIAGNOSTICS: WHEN THE
HEADLIGHTS GO OUT I HAVE NO POWER COMING OUT OF
THE LCM ON THE GRAY WIRE PIN 16. THE LCM CLICKS, THEN
TURN OFF THE HEADLIGHT SWITCH FOR A WHILE AND BACK
ON THEN THEY COME BACK ON AGAIN.CHECKED G201 203
OK. TECH QUESTION: WHAT COULD BE MAKING THE POWER
TO SHUT OFF ON THE GRAY WIRE

WEB FORM DATA - CONCERN: CUSTOMER STATES
HEADLIGHTS WILL SHUT OFF WHILE DRIVING THEN COME
BACK ON DIAGNOSTICS: CHECKED FOR CODES, STORED,
ONLY FOUND CODE FOR CLUSTER DIMMER RHEOSTAT,
OPEN. CAN NOT DUPLICATE CONCERN. TECH QUESTION:
SUSPECT LIGHTING CONTROL MODULE, AND ADVICE?
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

16-Jun-05

7-Jul-05

11-Nov-04

16-Sep-04

21-Mar-05

21-Dec-04

16-Sep-04

76429 HEADLIGHTS GO OUT GOING DOWN ROAD

HEADLIGHTS GOS OUT INTERMITENTLY
72277 LIGHTING CONTROL MOD

REPAIR HEADLIGHTS FLICKER THEN TURN OFF
173957 CUSR REPLACE LCM SERVICE PART LCM

CUST STATES THE HEADLITES GO OUT BY THEM
40958 SELVES AT NITE , ADVISE

CUSTOMER STATES HEADLIGHTS ARE TURNING
51478 OFF BY THEMSELVES.

FRT BOTH HEADLIGHTS GOES OFF SUDDENLY
WHILE DRIVING,AND TURN ON SOMETIMES WHILE
32464 USE INDICATOR LEFT OR RIGHT SEVERAL TIMES.

CUSTOMER STATES HEADLIGHTS TURN OFF BY
90842 THEMSELVES WHILE RUNNING

VERIFY CONCERN CHECK LIGHTING CONTROL MODULE
FOUND BAD REPLACE MODULE AND RECHECK

PERFORMED PINPOINT TESTS. REPLACED LIGHTING
CONTROL MODULE. RETEST.OK

LCM FAILED PARTS ONLY , LABOR ON LINE 52

REPLACED LITE MODULE

P05 INTERNAL SHORT AT LIGHTING (GEM) MODULE
PERFORMED EEC TEST PINPOINT TEST REPLACED LCM AND
RETESTED

CONFIRMED CONCERN WHILE DRIVING,INSPECT AND FOUND
LCM DISENGAGED WHILE HEADLAMP SWITCH ON INTERNAL
DEFECT ON LCM.REPLACED LCM AND VERIFY CONCERN
CONFIRM OK.

ELEC DIAG BCE TEST NO CODES PINPOINT BY STMPTOM
REPLCE LIGHTED CONTROL MUDULE
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS

PLANT BUILD 21-Jun-05 50291

ST. THOMAS

PLANT BUILD 25-Feb-05 137961

ST. THOMAS

PLANT BUILD  31-Jul-05 31986 CHECK HEADLAMP CUTS OFF

ST. THOMAS
PLANT BUILD 29-Nov-04

CUSTOMER STATES WHEN AUTO HEADLIGHT ARE
ON WHEN HITTING BUMP HEADLITES WILL GO
5236 OFF

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS GOING OUT DIAGNOSTICS ALREADY
COMPLETED: NONE PARTS REPLACED: NONE TECHNICIAN
QUESTION: HOW DO | DETERMINE IF THE HEADLAMP SWITCH
IS BAD OR THE LIGHTING CONTROL MODULE IS BAD FORM
QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST IN
THE WSM FOR THIS CONCERN? ANSWER: NO FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
NO CALL DATA: -THE HEADLIGHTS ARE INTERMITTENTLY
INOP. -THE TECH HAS VERIFIED THIS CONCERN.

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS GO OFF GOING DOWN THE ROAD AND RIGHT
TURN SIGNAL FAST FLASHING DIAGNOSTICS ALREADY
COMPLETED: PULL LCM CODES AND MONITER PIDS
DUPLICATED PARTS REPLACED: NONE TECHNICIAN
QUESTION: ANY KNOWN OTHER CONCERNS SIMILAR FORM
QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST IN
THE WSM FOR THIS CONCERN? ANSWER: YES FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
NO CALL DATA: -THE HEADLAMPS TURN OFF WHILE
DRIVING -THE FLASH TO PASS FUNCTION IS OPERATIVE
WHEN THE HEADLAMPS ARE INOP -ALSO THE RIGHT TURN
SIGNAL BLINKS FAST -PULLED CODES AND HAD A B2498
PRESENT IN THE CLEARED CODES SECTION TECH
COMMENTS: REPLACED LCM AND FRT BULBS

CHECK AND DIAGNOSED HEAD LIGHTS CUTTING OFF, FOUND
HEAD LIGHTS ON/OFF AUTOMATICALLY BY ITSELF WHILE
DRIVING, FURTHER CHECK AND FOUND LIGHT CONTROL
MODULE INOP DUE TO INTERNAL FAULTY MODULE INOP
PROPERLY WHEN GET HOT. REMOVED AND REPLACED LCM
ASSY

BCE DIAG. CK AUTOLAMP OPER. NECC TO RECONFIGURE
LIGHTING CONTROL MODULE PER SSM ON OASIS. RETEST.
OK. 13C788 42
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS

CUSTOMER STATES THAT HEADLIGHTS ARE
SHUTTING OFF WHILE DRIVING ON AUTO AND

PLANT BUILD 31-Dec-05 30156 MANUAL

ST. THOMAS

PLANT BUILD 20-Dec-04 41752 HEADLIGHTS CUT OUT

ST. THOMAS
PLANT BUILD

ST. THOMAS

4-Sep-05 36990 CHECK HEAD LAMP CUTTING OFF WHILE DRIVE

PLANT BUILD 11-May-05 42152

ST. THOMAS
PLANT BUILD

7-Jul-05 27604

VERIFIED CONCERN, PERFORMED BCE DIAG, REPLACED
LIGHTING CONTROL MODULE, RETESTED, REPAIR COMPLETE

DIAG , PPT AND REPLACE LIGHTING CONTROL PROCESSOR
CHECK AND DIAGNOSED HEAD LAMP AND FOUND CUTTING
OFF WHILE DRIVE, FURTHER CHECK AND FOUND LCM INOP
CAUSE HEADLAMP LOW INOP DUE TO LCM INTERNAL
FAULTY. REMOVED AND REPLACED LCM ASSY AND RECHECK
AND ROAD TEST.

WEB FORM DATA - CONCERN: WHILE DRIVING HEADLAMPS
TURN OFF AUTO LAMP AND HEADLAMP DIAGNOSTICS: RAN
LCM TEST NO CODES CHECKED HEADLAMP SWITCH FEED
AND LCM FEED TO HEAD LAMPS DURING FAULT TECH
QUESTION: ANY RELATED CONCERNS

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS INTMITTLY GO OFF DIAGNOSTICS ALREADY
COMPLETED: CKLCM DTC PARTS REPLACED: NONE
TECHNICIAN QUESTION: WITHOUT CLEARING LCM DTC B2498
COMES UP AS A CLEARED DTC WHAT WILL CAUSE THIK AND
WHERE DO | GO? FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: NO FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: NO CALL DATA:
TECH STATES HE HAS A REPORT OF THE HEAD LIGHTS
GOING OUT INTERMITTENTLY. HE HAS A CLEARED CODE
B2498 IN THE LCM. HE HAS NOT CLEARED ANY CODES AND
HAS NOT BEEN IN BEFORE. HE CAN NOT VERIFY THIS
CONCERN. TECH COMMENTS: CK POWERS &GRDS.
REPLACED LCM
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MO: 29781 13C788, 42 VERIFY CONCERN, CONNECT IDS AND
PERFORM BCE QUICK TEST: CONT KOER SYS PASS.
REMOVE INSTRUMENT CLUSTER TRIM PANEL AND LOWER IP
TRIM PANEL FOR ACCESS. PERFORM BCE PINPOINT DIAG AS
PER SYMPTOM IN THE WORKSHOP MANUAL FAULTY

C S THE HEADLIGHTS WILL GO OUT WHILE LIGHTING CONTROL MODULE. REPLACE LCM AND PERFORM
ST. THOMAS DRIVING. HAS TO HOLD THE BRIGHT SWITCH ON  PMI INSTALLATION VERIFY PROPER OPERATION. PERFORM
CROWN VICTORIA Unknown PLANT BUILD  7-Jun-05 29781 TO DRIVE. POST QUICK TEST: CONT KOEO
ST. THOMAS CORRECT HEADLIGHT GOES OUT AT TIMES WHILE
CROWN VICTORIA Unknown PLANT BUILD 12-Apr-05 77491 DRIVING RECC TEST PASS TES T/S SWITCH HOOD LIGHT

HEADLIGHTS INOP TIME LCM RETREIVE AND CODES
PINPOINT TEST ON DEMAND SELF TEST DIALED OASIS
CUSTOMER STATESCK HEADLIGHTS WILL CUT CALLED REAL TIME DIAGNOSTICE AUTH PO3UU FOR LCM R
ST. THOMAS OFF INTER WHILE DRIVING AND TURNING THE AND R LIGHTING CONTROL MODULE RETESTES REPAIR
CROWN VICTORIA Unknown PLANT BUILD  4-Mar-05 27896 SWITCH DOESNT HELP BUT THE BRIGHTS WORK VERIFIED EXTRA TIME TO PINPOINT AND VERIFY CONCERN

WEB FORM DATA - CONCERN: HEADLIGHTS WILL BE ON AT
NIGHT TIME AND ALL OF A SUDDEN JUST HEAD LIGHTS WILL
TURN OFF BY ITSELF YOU CAN MANUALLY TURN OFF & ON &
STILL DOES NOT WORK DIAGNOSTICS: NO CODES SYSTEM
ST. THOMAS PASS TECH QUESTION: VERFIED CONCERN CHECKED FOR
CROWN VICTORIA Unknown PLANT BUILD 19-Nov-04 50859 CODES ON LCM SYSTEM PASS

HOOK UP IDS,RUN SELF TEST,DCL RECORDER,MONITOR
TEST,PINPOINT TEST ON LIGHTING CONTROL
ST. THOMAS HEADLIGHTS GO OUT WHILE DRIVING CHECK MODULE,REPLACED LIGHTING CONTROL MODULE,AND
CROWN VICTORIA Unknown PLANT BUILD 4-dan-05 80368 FOR ESP COVERAGE REPROGRAM,RETEST,OK.
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9261 13C788 DIAG TEST PIN TEST C2145A,2145B FOR PIN FIT

CHECK ALL GROUNDS RUN VOLTAGE DROPS ON GROUNDS
HEADLIGHTS WENT OUT , CAME BACK ON WHEN AND POWERS CHECKED OASIS FOR SSM AND TSB NONE
TURNING OFF ON, NOW AFTER WIGGLING AND FOUND ROAD TESTED HAD ENGINNER ASSIST REPLACED

ST. THOMAS PUSHING ON HEADLAMP KNOB, LIGHTS WON T LCM MOUDLE FOR INTERMITENT NO HEAD LAMPS NEED M
CROWN VICTORIA Unknown PLANT BUILD  4-Feb-05 43207 COME ON, PARKING LIGHTS ONLY TIME FOR WIRE TRACE AND DIAG RETEST OK

ST. THOMAS
CROWN VICTORIA Unknown PLANT BUILD 18-Feb-05 12957 REPAIR HEADLAMPS AT TIMES GO OFF TESTED NO CODES REPLACED CONTROL

CUSTOMER SAID: 1. NO AIR COMING OUT IN A/C2.
WHEN DRIVING AT NIGHT HEAD LIGHTS GO OFF-
THIS CONCERN HAS BEEN HAPPENING FOR 2 OR 3
DAYS-VEH IS WITH THE CUST-VEH HAS NOT BEEN
TO DLR FOR DIAGNOSIS-CUST HAS SEEN THIS
PROBLEM IN MORE THAN 20 VEH-CUST WANTS TO
KNOW HOW MANY PEOPLE IT TAKES TO GET A
RECALLDEALER SAID: KOONS FORD INC.1051
EAST BROAD STREET FALLS CHURCH, VA 22044-
3312TEL:(703) 241-7200CRC ADVISED: BEFORE WE
CAN MAKE A DECISION REGARDING ANY FORD
WARRANTY OR ESP COVERAGE IT MUST BE
REVIEWED BY A FORD/LINCOLN MERCURY
DEALERSHIP. THEY WILL NEED TO INSPECT THE
VEHICLE AND DETERMINE WHAT IS WRONG WITH
IT BEFORE A DECISION ON WARRANTY OR ESP
COVERAGE IS MADE. ANY REPAIRS OR SERVICES
NOT COMPLETED AT A FORD/LINCOLN MERCURY
DEALERSHIP WOULD BE THE RESPONSIBILITY OF
THE CUSTOMER.I JUST WANT TO CONFIRM, YOUR
NEXT STEP IS TO MAKE AN APPOINTMENT WITH
YOUR SERVICING DEALERSHIP TO HAVE YOUR
VEHICLE DIAGNOSED. THERE IS NO FURTHER
ACTION REQUIRED FROM THE CUSTOMER
RELATIONSHIP CENTER AT THIS TIME.-CRC
ST. THOMAS ADVISED CUST THAT I DID NOT HAVE
CROWN VICTORIA Unknown PLANT BUILD  3-Jan-05 150000 INFORMATION REGARDING HIS QUESTION ABOUT |
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CUSTOMER SAID: -VEH IS HAVING ELECTRICAL
ISSUES-CUST KNOWS PEOPLE THAT ALSO HAVE
THE SAME ISSUES-HEADLIGHTS TURN OFF BY
THEMSELVES WHILE DRIVING AT NIGHT-CUST
BELIEVES IT MIGHT BE THE CLIMATE CONTROL
AND MODULE-CUST BELIEVES THERE SHOULD BE
A RECALL FOR THE ISSUE-DEALER SAID: -KOONS
FORD INC.1051 EAST BROAD STREET FALLS
CHURCH, VA 22044-3312TEL:(703) 241-7200CRC
ADVISED: | HAVE REVIEWED YOUR SITUATION
AND UNFORTUNATELY, THERE ARE NO
WARRANTIES, FSA/CSP ON YOUR VEHICLE THAT
WOULD PROVIDE ASSISTANCE FOR THIS
REPAIR.PLEASE STAY IN CONTACT WITH YOUR
ST. THOMAS S/M FOR FURTHER INFORMATION ON YOUR
PLANT BUILD  3-Jan-05 184000 REPAIR.

48961 LIGHTING CONTROL MODULE HOOKED UP SCAN TOOL
NO DTCS STORED IN LCM TRIE D TO DUPLICATE CONCERN
UNABLE TO DUPLICATE CALL ED HOTLINE (SEE ATTACHED)
CUST STATES HEADLAMPS QUIT WORKING, CHECKED CONNECTIONS AT BULBS & CHECKED & LOAD
ST. THOMAS SEEMS TO BE RELATED TO TURN SIGNALS, CAN TESTED CONNECTIONS AT LCM PER HOTLINE NO PROBLEMS
PLANT BUILD 29-Jan-05 48961 TURN ON TURN SIGNALS AND LIGHT WILL GO OUT FOUND REPLACED CM PER HOTLINE SUGGE STION

ST. THOMAS DEALER STS. INTERMITTENT DROP OUT OF HEADLIGHTS
PLANT BUILD 10-Sep-04 48547 WHILE DRIVING. CANNOT VERIFY. SEEKING DIRECTION.
ST. THOMAS TESTED THE LIGHTS, FAILURE IS INTERMITTANT, REPLACE
PLANT BUILD  6-Oct-04 53191 HEADLIGHTS CUT OUT WHILE DRIVING THE HEADLIGHT CONTROL MODULE PER DAN MYERS FQE
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS

CS AFTER VEHICLE GETS HOT ALL THE LIGHTS
16-Nov-04 27803 GO OUT IN THE VEHICLE

PLANT BUILD 29-Nov-04 68193

ST. THOMAS

PLANT BUILD 25-Jan-05 27817 HEADLIGHTS TURN OFF AND ON WHILE DRIVING.

ST. THOMAS
PLANT BUILD

ELECTRICAL REPAIR

C STATES THAT HEADLIGHTS GO OUT BY
14-Jan-05 35100 THERESELVES

REPLACED LIGHTING CONTROL MODULE

TECH STATES HEADLAMPS ARE INTERMITTENTLY
INOPERATIVE, WHILE DRIVING OR JUST SITTING. CODE B1472
RETIEVED FROM LCM. SEEKING DIRECTION.

SHORT TO GROUND BCE PIN POINT TEST
A1 TO A9. WDS LCM NO CODES. LCM C2145A PIN 10,
CIRCUIT 1033(RD/YEL)HARNESS SIDE TO GROUND LESS
THAN 5 OHMS. LCM C2145C PIN 6,CIRCUIT 221(OG/WH),
HARNESS SIDE AND GROUND B+ VOLTAGE.LCM C2145,JUMP
CIRCUITS 221(0OG/WH),502(GY)HARNESS SIDE,HEADLIGHTS
WORK. CHECK FOR CORROSION AND PUSH OUT PINS AT LCM
MODULE. REPLACE LCM

CONDITION CODE 42 EXTRA TIME TO REPEAT FINAL
QUICK TEST; BODY CHAPOINT TEST DIAGNOSIS; MODULE
LIGHTING CONTROL FEM REM REPLACE
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD  1-Jun-05 27626 THE HEADLIGHTS SHUT OFF BY THEMSELVES

WILL NOT COME BACK ON WITH THE SWITCH BUT WHEN
YOUHOLD THE SWITCH BACK TO THE HIGH BEAM POSITION
TH EY WILL STAY ON AS LONG AS Y OU ARE HOLDING IT
BACK . CHECKED FOR CONCERN DID ELECTRICAL TEST AND
P IN TEST FOUND LIGHTING MOD.DEFECTIVE ORDERED AND
REPLACED LIGHTING CONTROL MOD. AUTH#P96EV
RETESTED WORKING NORMAL AT THIS TIME

ST. THOMAS PO5 CUSTOMER STATES THAT HEADLIGHTS TURN TESTED HEADLAMP OPERATION SELF TEST PASS PINPOINT

PLANT BUILD 59523 OFF

ST. THOMAS CUSTOMER STATES THAT HEADLIGHTS INOP
PLANT BUILD 62473 INTERMED INOP ADVISE
ST. THOMAS

PLANT BUILD 10-May-05 51247 C.S HEADLIGHTS FLICKER

ST. THOMAS
PLANT BUILD 28-Sep-05 82000

ST. THOMAS CUSTOMER STATES THAT THE LIGHTS WILL
PLANT BUILD  5-Oct-05 33758 SHUTA OFF AT TIMES

TEST REPLACED FAULTY LCM RETEST OK

TEST HEADLAMP OPERATION HEADLAMPS INOP PINPOINT
TEST FOUND LCM CAUSING FUSE 2.9 20 AMP TO BLOW
REPLACED LCM RETEST NO FLASH TO PASS PINPOINT TEST
FOUND FUSE 2.23 15 AMP BLOWN TRACED SHORT TO
GROUND IN MULTIFUNCTION SWITCH REPLACED
MULTIFUNCTION SWITCH RETEST OK

DIGA CHECK WIRES AND CONNECTORS FOUND MODULE
INOPPREPLACE MODULE

WEB FORM DATA - CONCERN: HEAD LAMP GO OFF WHILE
DRIVING INTERMITTANTLY DIAGNOSTICS: NONE TECH
QUESTION: ANY KNOWNS

BCE DIAG NO CODES PINPOINT TEST REPLACE LCM RETEST
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

INSPECT FOR HEADLIGHTS GOING OUT AFTER
ST. THOMAS ABOUT 10 MIN. (LIGHTING CONTROL
PLANT BUILD 26-Oct-04 34342 MODULE)

ST. THOMAS CUSTOMER STATES THE HEADLIGHTS ARE
PLANT BUILD 16-Nov-04 32995 INTERMITTENTLY INOP

ST. THOMAS

PLANT BUILD  1-Feb-05 50756 LIGHTS GO OUT

ST. THOMAS
PLANT BUILD 28-Mar-05 79632

TEST MULTI FUNCTION SWITCH AND HEADLIGHT SWITCH
OPERATION

FAULTY LIGHTING CONTROL MODULE TESTED OPERATION,
VERIFIED CONCERN. TESTED MAIN LIGHT SWITCH
OPERATION AT C2145A PIN 10 (OKAY), TESTED LIGHTING
CONTROL MODULE OPERATION AT C2145C PIN 16 CIR 502
(GY), CIR IS NOT CONSISTANTLY SWITCHING WITH MAIN
LIGHT SWITCH, LIGHTING CONTROL MODULE IS FAULTY
INTERNALLY, REPLACED LIGHTING CONTROL MODULE,
TESTED OPERATION, CONCERN NO LONGER PRESENT.

TEST AND REPLACED LIGHTING CONTROL MODULE ASY

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEAD LAMPS GOING OFF, BUMPS DIAGNOSTICS ALREADY
COMPLETED: TEST LCM PARTS REPLACED: NONE
TECHNICIAN QUESTION: KNOWS FORM QUESTION: CAN THIS
CONCERN BE VERIFIED? ANSWER: NO FORM QUESTION: IS
THERE AN APPROPRIATE PINPOINT TEST IN THE WSM FOR
THIS CONCERN? ANSWER: NO FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: CALL DATA: BARRY
STATES THE HEADLIGHTS GO OFF INTERMITTENTLY WHILE
DRIVING. THIS ISSUE IS ALLEGED. BARRY STATES THE LCM
HAS "CLEARED" CODES DTC1: B1247 DTC2: B2498 AND P1000
IN THE PCM. BARRY IS LOOKING FOR KNOWN CAUSES.
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ST. THOMAS
CROWN VICTORIA Unknown PLANT BUILD  3-Jun-05 24815

(Web Contact) Concern: HEADLIGHTS WILL GO OUT
WHILE DRIVING AND WILL NOT COME BACK ON
UNTIL TURNING OFF KEY AND RESTARTING (Web
Contact) Diagnostics: QUICK CHECK, INTERMITTENT,
HAVE NOT VERIFIED, ONLY VERIFIED BY ADVISOR
(Web Contact) Parts Replaced: None. | Is there an
appropriate pinpoint test in the WSM for this concern? :
ST. THOMAS yes | Was the pinpoint test followed? : no (Web Contact)
CROWN VICTORIA Unknown PLANT BUILD  3-Jun-05 30666 Question: KNOWN OR COOMON CONCERNS

TECH STS THAT VEHICLE WAS BROUGHT IN FOR THE
HEADLAMPS GOING OUT. TECH STS THAT THE HEADLAMPS
ARE WORKING JUST FINE RIGHT NOW. ANOTHER TECH
PULLED CODE B2498 FROM LCM. TECH STS THAT THERE ARE
NO CODES AND VEHICLE IS WORKING CORRECTLY. SEEKING
KNOWNS. TECH STS THAT HE IS THIRD IN LINE FOR THIS
VEHICLE AND DOES NOT SEEM TO HAVE ALL THE FACTS TO A
CONCERN HE CANNOT DUPLICATE. TECH STS HAS HEAD
LIGHT CONCERN AND TECH STS HAS FOUND AFTERMARKET
CONNECTIONS AT SWITCH CONNECTOR AND IS SEEKING
KNOWS CUST STATES HEADLIGHTS INOPERATIVE AT TIMES.
B2498 IN LCM. NO PARTS REPLACED YET. COMPONENT
TESTED MAIN LIGHT SWITCH. SEEKING DIRECTION.

(Web Contact) Response: Advised to call

PE08-066 0254



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

20-Oct-04

8-Nov-04

22-Mar-05

5-Oct-05

18-Jul-05

CUST STATES THAT BOTH HEADLAMPS GO OUT
WHEN IN USE FOR A TIME, THEN COME BACK
34981 WHEN VEH COOLS DOWN

55604

77618

CUST STATES HEADLIGHTS TURN OFF WHILE
32652 DRIVING.

CUST STATES HEAD LAMPS WILL SHUT OFF
AFTER BEING ON FOR 4 5 MINS PARKING LIGHTS
37267 STAY ON ADVISE

TEST INTERMITTANT CONCERN TECH LINE ID 417031805
AUTH PO6VT

DASH THAT CLICKS WHEN HEAD LIGHTS ARE TURNED ON
SUSPECT IT MAY BE 1 OF THE ADD ON PARTS HAVE NOT
HAD ANY PROBLEMS WITH LCMS OR LIGHT SWITCH ES
SERVICE ADVISOR RAN VEH WITH LIGHTS ON 45 MINS, NO
PROBLEM FOUND, LIGHTS NEVER FAILED, NPF

THE CONCERN IS THE HEAD LAMPS INOP INTERMITTENT, BUT
THE CONCERN HAS NOT BEEN VERIFIED. THERE ARE NO DTC
CODES SETTING IN THE VEHICLE MODULES. NO PARTS HAVE
BEEN REPLACED OR SWAPPED OUT. THE VEHICLE IS A
MODIFIED POLICE CRUISER.

THE CONCERN IS THE HEAD LAMPS INOPERATIVE
INTERMITTENT. THERE ARE NO DTC CODES SETTING IN THE
VEHICLE. NO PARTS HAVE BEEN REPLACED OR SWAPPED
OUT. THE VEHICLE IS A MODIFIED POLICE CRUISER.

DIAG VERIFY CONCERN PINPOINT TEST PER SYMPTOM
CHART L.C.M. FAULTY REPLACE LIGHTING CONTROL
MODULE RETEST OK

37267 TEST, VERIFIED CONCERN. PERFORM PINPOINT TEST,
FOUND FAILED LCM. CUSTOMER TO RETURN FOR REPAIRS X
1.0X

PE08-066 0255



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

27-Oct-05

7-Dec-04

18-Jan-05

7-Mar-05

15-Nov-04

41039

CUST.STATES THE HEADLIGHTS GO OFF ON
64369 THIER OWN, DIAG AND REPORT

CUSTOMER STATES HEADLIGHTS GO OUT WHILE

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
LOSS OF HEADLAMPS,DRIVING DOWN THE
ROAD,INTERMITTANT.LOOKING FOR HEADLAMP WIRING
SCHEMATIC ,WITH OUT AUTOLAMP,NO DRL DIAGNOSTICS
ALREADY COMPLETED: NONE PARTS REPLACED: LCM
TECHNICIAN QUESTION: WANT SCHEMATIC FOR HEADLAMPS
FORM QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST
IN THE WSM FOR THIS CONCERN? ANSWER: YES FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
NO CALL DATA: DEALER CALLED SEEKING HEADLAMP
SCHEMATICS & KNOWN ISSUES. THE LCM WAS ALREADY
REPLACED WITH NO CHANGE.

64369 LCM C .P .IDS .0 LCM .S.L .SA.

1 TECH PULL CAR IN SHOP LET CAR RUN WITH LIGHTS ON

DRIVING LET CAR RUN WITH HEADLIGHTS ON AND AFTER 5 MIN. HEADLIGHTS WENT OUT TAP LCM LIGHTS CAME

56503 THEY GO OUT

37357 HEADLITES CUT OFF WHEN SWITCH IS ON

CUSTOMER STATES THE HEADLIGHTS ARE

KICKING OFF. THE CUSTOMER WILL JIGGLE THE

SWITCH AND THE LIGHTS WILL COME BACK ON.
59361 PLEASE ADVISE.

BACK ON TECH REPLACE LCM RECHECK OPERATION OK
37357 DIAG HEADLAMPS GO OFF WHILE DRIVING. WDS SELF
TEST LCM NO DTCS PRESENT.PID MONITOR
HEADLAMPS.THE LCM WAS TURNING HEADLAMPS OFF
AUTOMATICLY WITH THE SWITCH ON.NECESSARY TO
PERFORM BCED.TRACE TO FAULTY LCM.INSTALLED A NEW
LCM TEST NORMAL OPERATION.

59361 HEADLAMPS FLICKER AT TIMES. ROAD TEST WITH
HEADLAMPS ON. DID NOT VERIFY. LET IDLE FOR 1 HR WITH
LIGHTS ON. DID NOT FLICKER. RAN OASIS. CHECKED FOR
CODES SYSTEM PASS. FOLLOWED PIN POINT PROCEDURES
IN SHOP MANUAL. INETRM OPEN IN LCM. REPLACED LCM.
RECHECKED. OK AT THIS TIME 13C788 28

PE08-066 0256



VERFIED CUST CONCERN. CHECK GROUND AT C2145A PIN 10
AT LCM DURING CONCERN, GROUND PRESENT. LCM
ST. THOMAS C S HEADLIGHTS WILL SHUT OFF WHILE DRIVING INTERNAL FAILURE. REMOVED AND REPLACED, RETEST, ALL
CROWN VICTORIA Unknown PLANT BUILD 32532 OR AT AN IDLE (INTERMIT) OK.

WEB FORM DATA - CONCERN: VEHICLE HEADLAMPS INT. GO
OUT, FLASH TO PASS OPERATES STILL. LIGHTS WILL WORK
AGAIN IS SWITCH IS ALLOWED TIME IN OFF AND THEN
CYCLED AGAIN. DIAGNOSTICS: VISUAL ISPECTION OF
SYSTEM, RETRIEVE CODES. CHECK DIAGRAM. FIND PINPOINT
TEST E2 NOT HELPFUL BECAUSE CKT DOES NOT EXIST ON
POLICE OPTION. VEHICLE. UNABLE TO CHANGE BY TAP AND
WIGGLE TEST OF HEADLAMP AND MULTIFUNCTION SWITCH
WHEN CONCERN IS REPRODUCED. TECH QUESTION: THE
ONLY THING | SEE THAT CAN CAUSE THIS PROBLEM IS A
LOSS OF POWER FROM LIGHTING CONTROL MODULE ON CKT
ST. THOMAS 502. WHAT COMPONENTS ARE INPUT TO THIS CKT
CROWN VICTORIA Unknown PLANT BUILD  4-Jan-05 63590 OPERATION. THAT I CAN TEST ON POLICE OPTION VEHICLE.

Web Contact: Diagnostics: Checked for codes in lighting
control module. No codes. Checked for loose fuses. |
Parts Replaced: None | Concern: Headlights go out
ST. THOMAS while driving. Flash to pass lights work. Headlights
CROWN VICTORIA Unknown PLANT BUILD 23-Dec-04 70205 evantually come on by themselves. Web Contact: Response: Diagnostics/Repair Suggested

PE08-066 0257



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

19-Aug-05

14-Feb-05

8-Apr-05

22-Feb-05

34301

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS GO OUT AT TIMES WHILE DRIVING,STAY OUT 5-
10 SECONDS AND COME BACK ON DIAGNOSTICS ALREADY
COMPLETED: CHECKED FOR LOOSE CONNECTIONS AND
WIGGLE TEST HARNESS PARTS REPLACED: NONE
TECHNICIAN QUESTION: ANYTHING TO CORRECT CONCERN
FORM QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST
IN THE WSM FOR THIS CONCERN? ANSWER: NO FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
NO CALL DATA: *HEADLIGHTS GO OUT WHILE DRIVING AT
TIMES. *DON'T KNOW IF IT IS THE LOW OR HIGH BEAMS. *NO
LCM CODES FOUND. *CANNOT DUPLICATE THE CONCERN.
*LOOKING FOR KNOWNS. *WIGGLE TESTED THE LCM
CONNECTORS.

PERFORMED BCE TEST, AND PIN POINT TEST FOUND OPEN

CUST STATES HEADLIGHTS INTERMITENTLY SHUT CIRCUIT AT LCM, APPROVAL # P96MS REPLACED MODULE

32364 OFF

WHEN IDLING WITH HEADLIGHTS ON 10 MIN, CUT
OFF AND TURN BACK ON THEY DO NOT COME
23185 BACK ON

78735

AND PERFORMED RE TEST TO VERIFY REPAIR.

PERFORMED EEC TEST, BCE DIAG, PIN POINT TEST,
REPLACED LIGHTING CONTROL MODULE

WEB FORM DATA - CONCERN: HEADLIGHTS SHUT OFF AT
TIMES AFTER EXTENDED DRIVING-IDLING - NO TSB'S BUT
HAVE SEEN SIMILAR CONCERNS WITH POLICE CROWN VICS
CAUSED BY ERRATIC LIGHTING CONTROL MODULES
DIAGNOSTICS: STILL ATTEMPTING TO DUPLICATE IN SHOP
TECH QUESTION: ANY KNOWN CONCERNS WITH LIGHTING
OR LIGHTING CONTROL MODULE

PE08-066 0258



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CUSTOMER SAID: CUST STATES THAT THERE IS A

PROBLEM WITH THE HEAD LIGHT.THERE IS A
CLICKING NOISE IN THE DASH AND THE LIGHT
GOES OFF.CUST CLAIMS THAT THIS IS A
COMMON ISSUE WITH THE VEH.THE VEH WAS
PURCHASE USED AT NON FORD DLR.CUST
SEEKING RECALL INFORMATION ON THE
VEH.CRC ADVISED:

PROGRAMS THAT WOULD PROVIDE YOU WITH
COVERAGE. SINCE THERE IS NO FORD
ST. THOMAS COVERAGE, THIS EXPENSE WOULD BE YOUR
PLANT BUILD 31-Mar-05 188800 RESPONSIBILITY.

ST. THOMAS CK FOR HEADLAMPS WILL GO OUT AT TIMES
PLANT BUILD 17-Mar-05 36133 SEE DROP OFF NOTE FOR DETAILED INFO
ST. THOMAS

PLANT BUILD 31-Mar-05 94539

ST. THOMAS
PLANT BUILD 31-Aug-05 34597 HEADLIGHT CUT OUT INTERM

ST. THOMAS CHECK CAUSE OF HEADLIGHTS SHUTTING OFF
PLANT BUILD 30-May-05 33430 AND THEN CLICKING NOISE IN DASH AREA

| HAVE INVESTIGATED YOUR
SITUATION AND THERE ARE NO WARRANTIES OR

TECH 120 CK FOR INTERMITTANT HEADLAMPS GOING OUT.
SYSTEM TEST, B1247, B2498. PINPOINT & REPLACED
MULTIFUNCTION SWITCH. CLEARED CODES & RETEST.
CONCERN HAPPENED AGAIN. EXTENSIVE CK OUT TO TRY &
DUPLICATE. REPLACED LCM & RETEST, OK AT THIS TIME

WEB FORM DATA - CONCERN: WHILE DRIVING DOWN THE
ROAD THE HEADLIGHTS GO OUT DIAGNOSTICS: COULD NOT
GET IT TO HAPPEN CHECKED THE SWITCH, LIGHTING
CONTROL MODULE, AND THE FLASHER FOR THE POLICE
LIGHTS FOR LOOSE WIRING AND CORROSION NONE FOUND
TECH QUESTION: | KNOW THAT WE HAD A PROBLEM WITH A
LIGHTING CONTROL MODULE THAT HAD THIS SAME
CONCERN, WITHOUT VERIFYING THIS PROBLEM HAVE YOU
HAD VERY MANY OF THESE SAME CONCERNS

CHECK HEADLIGHTS CUT OUT LOW BEAM ONLY CHECK LCM
NO CODES CHECK CIRCUITS NOTHING FOUND REPLACE
LCM

53801 DIAG HEADLIGHT CUTTING OUT REPLACE LIGHTING
MODULE #13C788 RECHECK,OK (ERRATIC OPERATION; CUTS
IN & OUT)
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS
PLANT BUILD

11-Oct-04

12-Jan-05

18-Jan-05

13-Dec-04

23-May-05

2-Aug-05

13-Jun-05

27-Jul-05

75201

CUST STATES HEADLIGHTS TURN OFF BY
33421 THEMSELVES

C S THE HEADLIGHT GO OUT BY THEMSELVES

THE DASH BOARD STAYS LIT AND HIGHBEAMS

WORK YOU HAVE TURN OFF VEH. THEN THEY
46381 WORK AGAIN SEE HISTORY

CUST STATES THE HEADLIGHTS WILL TURN OFF
AT TIMES APPEARS TO BE RANDOM ABLE TO SAY
41164 WHEN WILL TURN OFF WHILE DRIVING

21561 HEADLIGHTS GO OFF WHILE DRIVING

27301 HEADLIGHTS INTERMINTENTLY GO OUT

CUSTOMER STATES HEAD LIGHTS WILL GO OUT
30082 BY THEM SELF( MOSTLY AT NIGHT NOTICING )

46860 CUSTOMER STATES HEADLAMSP WILL CUT OUT

WEB FORM DATA - CONCERN: HEAD LIGHTS WILL GO OFF
AND ON WHILE DRIVING AT NIGHT. MICHIGAN STATE POLICE
VEHICLE. | NOTCIED ON THE MESSAGE BOARDS IT INDICATED
TO REPLACE THE LCM (LIGHT CONTROL MODULE). COULD |
PLEASE GET SOME VERICATION ON THIS. DIAGNOSTICS: NO
CODES HAVE BE SET, BUT WE HAVE DUPLICATED THE
CONCERN. TECH QUESTION: SHOULD WE REPLACE THE LCM

IDS TEST NO CODES PINPOINT TEST CHECK POWER CIRCUIT
5502GY FROM LCM TO MULTIFUNCTION SWITCH REMOVE
STEERING COLUMN SHROUD FOR ACCESS REPLACED
LIGHTING CONTROL MODULE RECHECK OK

R R THE HEADLIGHT MODULE P05 PER COURTESY OF MUZI
FORD

TECH FOUND FAILURE IN LIGHTING CONTROL PROCESSOR
REPLACED LIGHTING CONTROL PROCESSOR RETESTED OK

BODY DIAG PIN POINT TEST REPLACE LIGHTING MODULE
AND RETEST

LCM BAD TEST SYSTEM, B1342, PERFORM LIGHTING
CONTROL MODULE SELFTEST REFER TO SHOP MANUAL,
CLEAR CODES, RETEST, B1342 AGAIN. SHOP MANUAL SAYS
TO REPLACE LCM. R&R LCM, CLEAR CODES, RETEST, OK
LIGHTS SEEM TO BE WORKING FINE.

30082 TEST FOR HEADLAMPS GO OFF BY THEMSELVES,
PERFORMED KOEO SELF TEST, DCL DISPLAY, MONITOR LCM
PID INPUTS, PERFORMED BCE PINPOINT TEST, REMOVED
HEADLAMP SWITCH, TEST FOR OUTPUT FROM SWITCH TO
LIGHTING CONTROL MODULE, VERIFIED, TEST FOR INPUT TO
LCM FROM HEADLAMP SWITCH, VERIFIED, FOUND LIGHTING
CONTORL MODULE FAULTY, REPLACED LCM, RETEST,
RESTORED NORMAL OPERATION

38860 HEADLIGHT WILL CUT OUT INTERMITTANTLY. VERIFIED
CONCERN AND TESTED. FOUND LIGHTING CONTROL
MODULE TO BE FAULTY. REPLACED LIGHTING CONTROL
MODULE AND RETESTED.

PE08-066 0260



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS
PLANT BUILD

11-Oct-04 61550

7-Dec-04 41388

CUST STATES HEADLIGHTS WENT OUT A COUPLE

OF TIMES THE OTHER NIGHT AFTER DRIVING FOR

AN HR HEARD A CLICK NOISE WHEN THIS

HAPPENED..UNABLE TO GET BACK ON..CAME
15-Nov-04 31101 BACK ON BY THEMSELF..HEARD A

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS CUT OFF WHILE DRIVING DIAGNOSTICS
ALREADY COMPLETED: LCM DIAG. WIGGLE TEST ON
SEVERAL HARNESES. OVERNIGHT ROAD TEST. LET VECH
RUN FOR A LONG PERIOD OF TIME. PARTS REPLACED: NONE
TECHNICIAN QUESTION: ANY KNOWN REPAIRS FOUND FOR
THIS CONCERN FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: NO FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: NO CALL DATA: -THE
POLICE DEPT IS COMPLAINING THAT THE HEADLIGHTS CUT
OUT AT NIGHT INTERMITTENTLY. -THEY DID NOT STATES
WHETHER OR NOT THE PARKING LAMPS AND CLUSTER
LIGHTS ARE CUTTING OUT AS WELL. -l HAVE NOT BEEN ABLE
TO VERIFY THE CONCERN BUT DID GET A MEMORY DTC
B2498 FROM THE LCM.

*CONCERN: HEAD LAMPS TURN OFF ON THIER OWN
INTERMITTENTLY. *DIAGNOSTICS PERFORMED: SELF TEST
LCM NO CODES. *PARTS REPLACED: MULTIFUNCTION
SWITCH IN PAST SAME CONCERN A WEEK AGO. *UNABLE TO
DUPLICATE THE CONCENR AT THIS TIME. *TECH HAS
VERIFIED THE CONCERN. *LOW AND HIGH BEAMS GO INOP.
*ALL OTHER LAMPS STILL FUNCTION NORMALLY. *FLASH TO
PASS FUNCTIONS NORMALLY. *LCM CLICKS WHEN LAMPS
GO OUT AND GO BACK ON

31101 CC42 CP13C785 ROADTEST EEC TEST LCM NO CODES
PERFORM ON DEMAND PERFORM VISUAL INSPECTION OF
CONNECTIONS CALL HOTLINE PRIOR REPORTS SHOW
REPLACEMENT OF LCM REPAIRED VEHICLE REPLACE LCM

REPORT NO 6AICR003 PE08-066 0261



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS

PLANT BUILD 30-Nov-04 35468 HEADLIGHTS TURN OFF AFTER 10 MINUTES

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

15-Feb-05 32364 HEAD LIGHTS DIMMING LOW/CUTTING OUT

7-Apr-05 81244

REPLACE FAILED PROCESSOR MODULE

12651D .2 D2 .3 D6A .5 INTERNAL PROBLEM LCM.SYSTEM
NOISY.REPLACED LCM.RER TEST.

WEB FORM DATA - CONCERN: CUST STATES THAT THE LOW
BEAM HEADLIGHTS GO OFF WHILE DRIVING. STARTED
HAPPENING WHEN MAKING A TURN, THEN DID WHILE
DRIVING IN A STRAIGHT LINE. DIAGNOSTICS: LET RUN &
DROVE SEVERAL TIMES TO TRY TO RECREATE PROBLEM -
NO LUCK. TECH QUESTION: ARE THERE ANY KNOWN
CONCERNS OR ISSUES? WEB FORM DATA - CONCERN:
CUSTOMER STATES WHILE ON PATROL, THE LOW BEAM
HEADLIGHTS WILL RANDOMLY QUIT WORKING. THE HIGH
BEAMS WILL COME ON WITH THE FLASH TO PASS FEATURE
AT THIS TIME. AFTER SEVERAL MINUTES, THE LIGHTS WILL
COME BACK ON. DIAGNOSTICS: NONE - HAVEN'T BEEN ABLE
TO REPRODUCE CONCERN TECH QUESTION: ARE THERE ANY
KNOWN CONCERNS/ISSUES? THE CUSTOMER NOW HAS
ANOTHER 2005 CROWN VIC INTERCEPTOR EXHIBITING THE
SAME ISSUES. ANY HELP WOULD BE GREATLY APPRECIATED.

PE08-066 0262



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD 14-Mar-05 65670

ST. THOMAS
PLANT BUILD  5-Apr-05 41520

ST. THOMAS
PLANT BUILD  2-May-05 35099

WEB FORM DATA - CONCERN: HEADLAMPS QUIT WHILE
DRIVING -CAN NOT DUPLICATE CONCERN- DIAGNOSTICS:
SELF TEST LCM WIGGLE TEST HARNESS TECH QUESTION:
KNOWN CONCERNS AND LOCATION OF WIREING DIAGRAM
FOR NON AUTOLAMP HEADLAMPS FOR THIS VEHICLE

TECH STS THAT VEHICLE WAS BROUGHT IN FOR LOOSING
HEAD LAMPS AT TIMES. TECH CANNOT DUPLICATE
CONCERN. SEEKING KNOWNS.

CUSTOMER STATES THAT HEADLMAPS ARE INOP AT IMES.
TECH VERIFIED CONCERN AND NO CODES. TECH STATES
THAT HE CAN TAP ON LCM AND LIGHTS COME BACK ON.
TECH IS SEEKING TO REPLACE LCM.

PE08-066 0263



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CHECK AND ADVISE ON HEADLIGHTS WILL GO

OUT WHILE DRIVING OR SETTING AND RUNNING

(INTERMIT CONDITION THIS CONDITION WILL
ST. THOMAS HAPPEN WITH OR WITHOUT FLASHING LIGHTS
PLANT BUILD 5-May-05 69766 ON)

L25 OWNER STATES HEADLIGHTS ARE NOT
ST. THOMAS WORKING PROPERLY LIGHTS WILL GO OFF AND
PLANT BUILD  7-Jun-05 98127 COME BACK ON NO APPARENT REASON

ST. THOMAS
PLANT BUILD  7-Nov-05 98612

ST. THOMAS C S HEAD LAMPS SHUT OFF AFTER APPROX. 10 15
PLANT BUILD  3-Oct-05 35552 MINUTES.

ST. THOMAS H LIGHTS WENT OFF AND WOULDNT COME BACK
PLANT BUILD  6-Oct-05 26829 ON WITH SWITCH OR MULTI FUNCTION SWITCH

LIGHTING CONTROL MODULE FAILURE

L001 CUSTPD 82 13788 TEST HEAD LAMP CIRCUITS
REPLACE LIGHTING CONTROL MODULE

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
INTERMITTANT HEADLIGHTS GO OUT DIAGNOSTICS
ALREADY COMPLETED: REMOVED HEADLIGHT SWITCH TO
CHECK FOR BURNT WIRES AND POOR CONNECTION, NONE
FOUND. TESTED LIGHTING CONTROL MODULE, PASSED.
PARTS REPLACED: REPLACED HEADLIGHT SWITCH
TECHNICIAN QUESTION: LIGHTS STILL GO OUT, HOW DO WE
REPAIR? FORM QUESTION: IS THERE AN APPROPRIATE
PINPOINT TEST IN THE WSM FOR THIS CONCERN? ANSWER:
NO FORM QUESTION: WAS THE PINPOINT TEST FOLLOWED?
ANSWER: NO CALL DATA: TECH STATES THAT
INTERMITTENTLY THE HEADLIGHTS WILL CUT OUT. THE
CUSTOMER STATES THAT THE FLASH TO PASS STILL WORK
WHILE THE CONCERN IS PRESENT. TECH HAS NOT BEEN
ABLE TO DUPLICATE THE CONCERN. THERE ARE NO CODES
PRESENT IN THE LCM. THE TECH HAS REPLACED THE MAIN
LIGHT SWITCH AND THE CONCERN IS STILL PRESENT.

APPROVAL CODE:P03NZ. TESTED HEADLAMP SWITCH,MULTI
FUNCTION SWITCH. TESTED LCM
CONNECTOR,C2145C,PIN#16,CIRCUIT#502 GRAY. REPLACED
LCM.

NOT WORKING PROPERLY 42 VERIFIED CONCERN,
PERFORMED BCE TEST ON LIGHTING SYSTEM, PINPOINT
TEST, REPLACED LIGHTING CONTROL MODULE

PE08-066 0264



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

3-Dec-04

21-Sep-04

27-Sep-04

20-Dec-04

26-Oct-04

HEADLIGHTS GO OFF FOR NO REASON AT TIMES.
SOMETIMES WHEN TURNED ON, THEY DO NOT
52893 COME ON.

50949

HEAD LIGHTS WILL GO OFF AT TIMES LOW BEAM
TRACTION CONTROL LIGHT FLASHES WITH
38923 FLASHERS ON

CUST STATES HEADLIGHTS INTERMITTANT INOP
10630 FLASHING

(Web Contact) Concern: CUST STATES HEADLIGHTS

GO OUT WHILE DRIVING VEHICLE (Web Contact)

Diagnostics: CK CONNECTORS PIN TESTED (Web

Contact) Parts Replaced: None. | Was the pinpoint test
61000 followed? : yes

INSPECT AND LIGHTS WORK. CHECK LIGHTING CONTROL
MODULE, LEFT LIGHTS ON AND AFTER A TIME THE LIGHTS
WENT OUT. PIN POINT TEST AND FOUND FAULTY LIGHTING
CONTROL MODULE. REPALCED MODULE AND PROGRAM FOR
POLICE OPERATION, NO DOME LIGHT, RETEST, OK.

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHT TURN OFF AND ON INTERMITANTLY
DIAGNOSTICS ALREADY COMPLETED: NO CODES REPLACED
LCM PARTS REPLACED: LCM TECHNICIAN QUESTION: NEED
TO KNOW CAR DOES NOT HAVE AUTO LAMPS NO SCHEMATIC
IN BOOK FOR POLI CE OPTION FUSE HOLDER IN GLOVE BOX
FORM QUESTION: WERE YOU ABLE TO VERIFY THE
CONCERN? ANSWER: YES FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: FORM QUESTION: WAS THE PINPOINT
TEST FOLLOWED? ANSWER: CALL DATA: THE CONCERN IS
THE HEAD LMAPS FLASHING ON & OFF INTERMITTENT. THE
LCM WAS REPLACED WITH NO CHANGE TO THE CONCERN.
THE VEHICLE IS A MODIFIED POLICE CRUISER. THERE ARE
NO DTC CODES SETTING IN THE VEHICLE MODULES.
SEEKING DIAG ASSISTANCE & KNOWN ISSUES. MARK
STATED, THE VEHICLE HEADLIGHTS ARE INTERMITTENTLY
INOP. LCM HAS BEEN REPLACED TO NO AVAIL.

TESTED VEHICLE TO VARIFY CONCERN COULD NOT
DUPLICATE CONTINUED TESTING RAN TEST ON LIGHTING
CONTROL MODULE, PASSED TURNED ON ALL LIGHTS (LIGHT
BAR, ETC.), PLAYED WITH LIGHT SWITCH, TURNED OFF ON,
HEADLIGHT SWITCH IN ON POSITION WHILE IN PID, DATE
SWITCH INPUT SHOWS ON, PARKLAMPS ON, HEAD LIGHTS
NOT, TAPPED ON LCM, HEADLIGHTS CAME ON,
DUPLICATED#1401000025974000017639000000000000034890

PERFORM PIN POINT TEST AND FOUND THATLCM MODULE IS
DEFECTIVE,REPLACE AND RECHECK WORKING AS DESIGN.

(Web Contact) Response: Advised to call

PE08-066 0265



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS H LIGHTS AND TAIL LIGHTS WENT OUT WOULDNT
PLANT BUILD 20-Dec-04 26896 COME BACK ON

ST. THOMAS CUSTOMER STATES HEADLIGHTS TURN OFF, OR
PLANT BUILD 28-Feb-05 32141 WONT TURN ON, PULL FILES

CUSTOMER STATES HEAD LIGHT WILL GO OFF

WHILE DRIVING 3HS AND WILL COME BACK ON
ST. THOMAS AFTER 2 3 MINN YOU HAVE TO HOLD ON HI
PLANT BUILD  8-Mar-05 63000 BEAMS TO MAKE THEM WORK

CUSTOMER REPORTS HEAD LIGHTS TURN OFF
WHILE DRIVING, WILL INTERMITTENTLY TURN OFF
AND COME BACK ON AFTER HITTING BUMP,
ST. THOMAS CUSTOMER TAPS ON MODULE UNDER DASH AREA
PLANT BUILD  4-Apr-05 72897 AND LIGHTS COME BACK ON, CHEC

ST. THOMAS CUST STATES AFTER A SHORT PERIOD OF TIME
PLANT BUILD 11-Apr-05 25017 HEADLIGHTS GO OFF WHILE DRIVING

ST. THOMAS
PLANT BUILD 30-Jun-05 21640

ST. THOMAS CUST STATES HEADLAMPS WILL CUT OUT AFTER
PLANT BUILD  6-Jun-05 45376 3 HRS

DOES NOT WORK PROPERLY TECH TESTED AND VERIFIED
TESTED LCM CODE B2498 IN MEMORY TECH PINPOINT TEST F
FROM SHOP MANUAL REPLACED LIGHTING CONTROL
MODULE AND RECHECKED TESTED OK

CODE 28 OPEN IN MODULE TESTED HEADLITE
SYSTEM.FOUND LIGHTING CONTROL MODULE PROBLEM.CK
CONNECTIONS WERE OK.REPLACED LIGHTING CONTROL
MODULE.RETEST SYSTEM OK.

EEC TESTED DCL DISPLAY PIN POINT TESTED REPLACED
LCM AND RETESTED OK.

VERIFY CONCERN DIAG HEADKIGHTS HOOK UP PDA SELF
TEST LCM NO CODES PINPOINT TEST USE DVOM FOUND
INTERMITTENT INTERNAL SHORTS AT LIGHTING CONTROL
MODULE DIAG SREERING COLOUMB SYSTEMS FOUND
INTERMITTENT SHORT AT MULTI SWITCH POSSIBLY CAUSED
BY SHORTED LCM R&R LCM R&R MULTI SWITCH RETEST
SYSTEM VERIFY REPAIR

25017 LCM VERIFY CONCERN ROADTEST LIGHTS GO OFF
WHILE DRIVING REMOVE HEADLAMP SWITCH INSPECT OK
CHECK CONNECTORS OK PINS OK WDS TEST CODE B1342
CLEAR CODE RETEST KOEO SAME CODE CALL REALTIME
DIAG FOR APPROVAL PO3WU REPLACE LCM ROADTEST

CUST REPORTS HEADLAMPS INOP AT TIMES. TECH VERIFIED
THIS CONCERN. TECH REPORTS HE IS NOT THE PERSON
WORKING ON VEHICLE TECH HAS NO DIAGNOSTIC INFO.
TECH VERIFIED ALL CONNECTORS AT LCM REPORTS NO
CONCERNS WITH LIGHTING CIRCUIT. TECH REPORTS
HEADLAMPS BECAME INOP AFTER 10 MINUTES. TECH
INSTALLED A KNOW GOOD LCM REPORTS NORMAL
HEADLAMP FUNCTION. HEADLAMPS ON FOR 45 MINUTES.
REINSTALLED VEHICLE LCM AFTER 10 MINUTES HEADLAMPS
BECOME INOP. REVIEWED. GAVE TECH APPROVAL CODE
PO3EV TO REPLACE THE LCM PER CONCERN.

TESTED LIGHTING CONTROL CIRCUITS REPLACED MODULE
ESP COVERED REPAIR 0 DEDUCT WPI

PE08-066 0266



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

13-Mar-06

26-May-05

6-Jan-05

23-Nov-04

22-Mar-05

26-May-05

28-Mar-05

27-Jul-05

27040 CUST STATES HEAD LAMPS INTERMITTENT

CUSTOMER STATES THE HEADLIGHTS QUIT
56229 INTERMITTANT, CUSTOMER HAS ESP WARRANTY

CUSTOMER STATES HEADLAMPS GO OUT AT

TIMES AND OR DO NOT GO ON AT TIMES. WHEN

THIS IS HAPPENING, YOU TURN THE HEADLAMP

SWITCH AND DO NOT HEAR THE RELAY INSIDE
70046 THE DASH CLICK. WHEN THEY ARE

32231 HEADLIGHT TURN OFF AFTER ON FOR AN HOUR

48577 HEAD LIGHT GO OFF AFTER SHORT TIME

HEADLAMPS GO OUT WHILE DRIVING AND OR

34298 WILL NOT COME ON AT TIMES. TEST ANDREPORT

CUSTOMER STATES THAT THE HEAD LAMPS WILL
32125 INTERMITTENLY GO OUT WHILE DRIVING

CUST STATES HEADLIGHTS GO ON OFF BY
35859 THEMSELVES TURN SIGNALS DO NOT CANCEL.

27040 LIGHT CONTROL MODULE 110 PERFORM BODY DIAG
PINPOINT TEST CIRCUIT, R R LIGHT CONTROL MODULE
RECONFIGURATE AND RETEST PASS

56229 DIAG HEAD LIGHT GO OUT ISOLATE PROBLEM AT LCM
,REPLACE LIGHTING CONTROL MODULE AND
RECONFIGURAT MODULE RETEST VERIFY FIX

VERIFIED COMPLAINT. USED IDS TO RETRIEVE CODES AND
FOUND NONE. HAD TO ROADTEST SEVERAL TIMES TO
DUPLICATE COMPLAINT. FINALLY VERIFIED LIGHTS CUTTING
OUT. INSTALLED TEST LIGHT IN HARNESS TO PIN PO
INSTALLED NEW LIGHTING CONTROL MODULE AND
RETESTED, CHECKS GOOD. M TIME IS FOR EXCESS TIME TO
DUPLICATE INTERMITTENT COM PLAINT AND LOCATE
CAUSE.PERFORM WIGGLE TESTS,CHECK CONNECTORS
ANDCONNECTIONS

CHECKED OUT HEADLIGHT SHUTTING OFF , PERFORMED
PINPOINT TEST REPLACED LIGHTING CONTROL MODULE &
HEADLIGHT SWITCH

ELECTRONIC DIAGNOSIS. INSPECT WIRING TO SWITCHES.
REPLACE LIGHTING CONTROL MODULE.

VERIFIED CONCERN. R&R HEAD LIGHT SWITCH PERFORM
COMPONENCT TEST OK. KOEO SELFTEST LCM PASSED
PERFORM VREF VOLTAGE TEST TO LCM OK. REPLACED LCM
AND RETESTED ALL OK PERFORMED SELF TEST WITH WDS
ALL PASS

CIRCUIT TEST, INTERMITTANT LOSS OF OUTPUT FROM LCM,
REPLACE

VERIFY CONCERN DIAG FOUND LCM AT FAULT AND MULTI
SWITCH FAULTY FOR DIRECTIONAL SIGNAL CANCEL
REPLACED LCM AND MULTI SWITCH RECHECK BOTH OK

PE08-066 0267



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS

C STATES:HEADLIGHTS GO OFF WHILE DRIVING

TO GET THEM BACK ON YOU TURN OFF LIGHTS

AND TURN BACK ON ALSO A PROBLEM GETTING

HEADLIGHTS TO GO ON FROM PARKING LIGHT
7-Jul-05 50102 POSITION

PLANT BUILD 15-Sep-04 98970

ST. THOMAS
PLANT BUILD

CUSTOMER STATES HEAD LIGHTS GO OFF BY IT
7-Dec-04 37714 SELF WHILE DRIVING.

INTERNAL FAILURE PERFORM ELECTRICAL PIN POINT
TESTS R AND R THE LIGHT CONTROL MODULE

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS INTERMITTENTLY STOP WORKING WHEN
STARTED SOMETIMES THEY BLINK DIAGNOSTICS ALREADY
COMPLETED: NONE, TRIED TO VERIFY COULDNT PARTS
REPLACED: NONE TECHNICIAN QUESTION: ANY IDEAS?
FORM QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST
IN THE WSM FOR THIS CONCERN? ANSWER: NO FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
NO CALL DATA: -HEADLAMPS INTERMITTENTLY BECOME
INOPERATIVE WHILE DRIVING. -THE DEALER HAS NOT YET
BEEN ABLE TO VERIFY THIS CONDITION. -THERE HAVE BEEN
NO PARTS REPLACED OR REPAIR ATTEMPTS MADE AS OF
YET.

REPLACE LIGHTING CONTROL PROCESSOR.

PE08-066 0268



WEB FORM DATA - CONCERN: HEADLAMPS SHUT OFF AT
TIMES. WILL STAY OFF FOR 10-15 MINUTES BEFORE THEY
WILL COME BACK ON. AFTER INITIAL LOSS OF HEADLAMPS
WILL GO ON AND OFF INTERMITTENTLY ABOUT EVERY 5-10
MINUTES. DIAGNOSTICS: UNABLE TO VERIRY. CUSTOMER
STATES THAT IT TAKES 4 OR MORE HOURS OF DRIVE TIME
WITH LIGHTS ON FOR CONCERN TO BECOME PRESENT. CK
ALL CONNECTIONS, CK B+ AND GROUND CONNECTIONS. ALL
FOUND OK. CUSTOMER REQUESTS TO REPLACE HEADLAMP
SWITCH TO TRY. TECH QUESTION: ANY KNOWNS? FROM
DESCRIPION OF CONCERN SUSPECT OVERHEATING ISSUE.
ST. THOMAS WOULD YOU SUSPECT JUNCTION BOX? ANY ROUTE FOR
CROWN VICTORIA Unknown PLANT BUILD  9-Jun-05 59108 REPAIR?
CONCERN: AT TIMES LIGHT GO OUT DIAGNOSTICS
PERFORMED: CHECK CONNECTORS GROUNDS LEFT LIGHT
ON FOR SEVERALS LIGHT STAYED ON  PARTS REPLACED:
NONE PLEASE LIST ANY BODY MODULE DTCS RELATED TO
THIS CONCERN: IS THERE AN APPROPRIATE PINPOINT
TEST IN THE WSM FOR THIS CONCERN? : NO WAS THE
PINPOINT TEST FOLLOWED?: YES INITIAL QUESTION: ARE
THERE CONCERN FOR THIS PROBLEM ON POLICE CARS BILL
HAS HEAD LIGHTS CUTTING OFF WHILE CUSTOMER IS
DRIVING , AFTER CHECKING HAS NOT VERIFIED COMPLAINT ,
CUSTOMER HAS INFORMED BILL THAT LIGHTS WILL ALSO GO
ST. THOMAS OFF WHEN COMPUTER IS TURNED ON, IS LOOKING FOR
CROWN VICTORIA Unknown PLANT BUILD 31-May-05 40740 KNOWN CONCERN
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS

CUST. STATES LIGHTS HAVE BEEN DIMMING ON
VEHICLE AND VEHICLE HAS STALLED AFTER

PLANT BUILD 31-May-05 47450 EXTENDED IDLE

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

11-Jul-05 53444

CUSTOMER STATES HEADLAMP GO OUT WHILE
6-Jan-05 70358 DRIVING(HEADLAMPS ONLY)

47450 3.0 CHECK LIGHING OPERATION LIGHT GO OFF AT
TIMES CHECK FOR CODES FOR LCM NO CODES RUN
PINPOINT TEST REPLACE BAD LIGHTING CONTROL MODULE
RETEST OK

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
CUSTOMER STATES HEADLIGHTS GO OUT AND COME ON
INTERMITTENTLY WITHOUT WARNING DIAGNOSTICS
ALREADY COMPLETED: CHECK FOR CODES PARTS
REPLACED: NONE TECHNICIAN QUESTION: IS THERE ANY
KNOWN CONCERNS? FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: NO FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: NO CALL DATA: -
THE POLICE OFFICER THAT OPERATES THIS UNIT STATED
THAT THE HEADLAMPS CUT OFF AT TIMES WHILE DRIVING,
AND THE HIGH BEAMS ARE ALSO INOP AT THIS TIME, BUT
THE FLASH TO PASS FEATURE WORKED OK. -l HAVE NOT
BEEN ABLE TO VERIFY THIS CONCERN AND THERE ARE NO
DTC'S PRESENT.

PERFORMED EEC TEST AND PIN POINT TESTS, ALL CHECKS
GOOD. WIGGLE TEST HARNESSES AND CHECKED ALL
GROUNDS AND CONNECTORS FOUND INTERNAL FAULT
FROM LIGHTING CONTROL MODULE. INSTALLED NEW
LIGHTING CONTROL MODULE AND RETESTED, CHECKS
GOOD.

PE08-066 0270



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

27-Aug-04

31-Dec-04

18-Nov-04

25-Oct-04

56123

16572 C S THE HEADLIGHTS CUT OUT

CUSTOMER STATES HEADLAMPS GO OUT .TAP
33434 UNDERNEITH DASH CAME BACK ON

HEADLIGHTS GO OUT AFTER BEING ON FOR
35816 APPROX 2 3 HOURS

SEEKING ANY KNOWNS FOR HEADLAMPS CUTTING OUT, HAS
NO FAULTS CODES IN THE LCM AND HAS NOT BEEN ABLE TO
DUPLICATE.

DIAG HEADLIGHT PROBLEM TEST CIRCUIT TRACED WIRING
FOUND DEFECTIVE LIGHTING CONTROL MODULE REPLACED
MODULE RETEST OK

VERIFY CONCERN TEST MODULE FOUND HEADLAMP MODULE
DEFECTIVE R AND R MODULE VERIFY REPAIR

TEST & REPLACE LIGHTING CONTROL MODULE, RETEST
PE08-066 0271



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

17-Nov-04 2555

TECH STATES THE LOW BEAM HEADLAMPS ARE
INTERMITTENTLY INOP. STATES AT TIME OF CONCERN THE
HIGH BEAMS ARE OK BUT THE LIGHTS ARE INOP ON LOW
BEAM. SEEKING GUIDANCE. STATES THE MULTIFUNCTION
SWITCH HAS BEEN REPLACED.

L29 CUST. STATES HEAD LIGHTS TURN OFF WHILE FOUND LIGHTING CUTTING OFF AT TIMES. PERFORM

21-Mar-05 34530 20 30 .

CLIENT STATES HEADLIGHTS & DASH LIGHTS

WENT OUT WHILE DRIVING HAPPENED TWICE

PARKED VEHICLE & WENT BACK LATER & THEY
2-Jun-05 43627 WERE WORKING AGAIN

16-Sep-05 22452 ADDON HEADLIGHTS BLINK WHILE DRIVING.

CUSTOMER STATES HEADLAMPS CUT OUT INT
WHEN DRIVEING AT NIGHTS. HEADLAMPS ONLY,
3-Jun-05 49490 ALL OTHER LIGHTS STAY ON. CHECK HISTORY

6-Oct-04 71689

PINPOINT TEST,REPLACE MODULE SHORTED

FOUND LIGHTING CONTROL MODULE & HEADLAMP SWITCH
BAD REPALCED BOTH

DIAGNOSE HEADLAMPS BLINKING. PINPOINT TO LIGHT
PROCESSOR. REPLACE 13C788 ROAD TEST AND RECHECK.
OK

INTERNAL FAILURE IN LIGHTING CONTROL MODULE

BODY CHASSIS ELECTRICAL (BCE) TEST

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
CUSTOMER (MICH. STATE POLICE ) CLAIMS HEADLAMPS GO
OFF ON BUMPS ALTHOUGH | HAVE BEEN UNABLE TO
DUPLICATE THE CONCERN... SECOND VISIT DIAGNOSTICS
ALREADY COMPLETED: CHECK ALL APPLICABLE CONN. ,RUN
VEH FOR AN HOUR WITH LAMPS ON AND MOUNT A MIRROR
ON PUSH BAR TO MONITOR LAMPS DURING ROAD TEST
PARTS REPLACED: NONE TECHNICIAN QUESTION: ANY
KNOWN CONCERNS FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: NO FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: CALL DATA: -THE
HEADLAMPS WILL CUT-OUT/SHUT-OFF WHILE DRIVING. -THE
TECHNICIAN HAS NOT YET BEEN ABLE TO DUPLICATE THE
CONDITION. -THERE HAVE BEEN NO PARTS REPLACED OR
REPAIR ATTEMPTS MADE AS OF YET. -THERE ARE NO DTCS
PRESENT IN ANY MODULE.

PE08-066 0272



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

29-Sep-04

7-Dec-04

11-Nov-04

22-Nov-04

21-Dec-04

15-Feb-05

21-Mar-05

32869 CHECK HEADLIGHTS CUT OFF WHILE DRIVING

VEHICLE HEADLIGHT SHUT OFF WHILE DRIVING.
51582 REPL. PROCESSOR.

CHECK AT TIMES HEADLAMPS WILL TURN OFF OR
52390 JUST ONE MIGHT LIGHT UP L29

CUSTOMER STATES HEADLAMPS GO OFF AT
27255 RANDOM

WHILE DRIVING HEADLIGHT JUST WENT OUT AND
26194 IN A FEW SECONDS THEY CAME BACK ON

CHK HEADLITE SHUT DOWN FOR NO REASON
26886 REPORT (L29)

48600 HEADLAMPS GO OUT WHILE DRIVING L25 2923

REPLACED HEADLIGHT SWITCH AND LIGHT CONTROL
MODULE

FORD APPROVAL CODE Y648R W04 CLAIM FOR $400.00

13C788 42 PO5 PERFORM DIAG REPLACE LIGHTING
CONTROL MODULE PO5 CUSTOMER GOODWILL

VERIFIED CHECKED LCM FOR CODES. NO CODES PRESENT
CHECKED CIRCUIT 502 GY WIRE AT C2145 C FOR VOLTAGE
LOSS 0 VOLTS PRESENT WHEN HEADLAMPS GO OFF.
CONTACTED REAL TIME DIAGNOSTIC ASSISTANCE PROGRAM
AND ENGINEER ADVISED REPLACE LCM. APPROVAL CODE
P96CX.REPLACED LIGHTING CONTROL MODULE. RETEST OK
VERIFY CONCERN PERFORM GEM SYSTEM TET PASSED
CHECK ALL FUSES OK REMOVE HEADLAMP SWITCH TO TEST
ALL PASSED REMOVE MULTIFUNCTION SWITCH TO TEST
PASSED CHECK ALL PINS AND CONNECTORS ALL OK CALL
TECH HOTLINE REPORT # 6KBAMO001 INSTRUCTED TO CHECK
ALL POWERS AND GROUNDS TO LCM ALL OK INTERNAL
SHORT IN LCM REMOVE AND REPLACE LCM AND RETEST ALL
OK

CAUSAL 13C788 CC 42.VERIFY CONCERN.HEADLIGHTS
INOP.OPEN INTERMITTENT TO LCM.12651D .2 BCE TEST,NO
CODES.MT12651 0.3 HRS TO ACCESS LCM VIA POLICE
COMPUTER AND LIGHTING CUSTOM WIRING.12651D4 .1
REPROGRAM MODULE.12651D6 .3 REPLACE LCM.RETST
AFTER REPAIR.OK.

48600 CP 13C788 CC 42 12651D .2 12651DX1 .1 12651D2 .3
12651D6 .3 HOOKEP UP IDS.FOUND NO COMMUNICATION
WITH LIGHTING CONTROL MODULE.PERFORMED PINPOINT
TEST PER SYMPTOM CHART.FOUND MODULE
DEFECTIVE.REPLAC MODULE.CLEARED CODES.RETEST OK
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CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD  4-Apr-05

ST. THOMAS
PLANT BUILD 27-Apr-05

ST. THOMAS
PLANT BUILD 10-May-05

ST. THOMAS
PLANT BUILD  3-May-05

ST. THOMAS
PLANT BUILD 25-Aug-05

70874

26939

CUSTOMER STATES HEADLIGHTS
35803 INTERMITTENTLY INOP. CHECK AND ADVISE.

32350 C S HEADLIGHTS GO OFF INTERMITTENTLY

CUSTOMER STATES HEADLIGHTS SHUT OFF
WHILE DRIVING AT NIGHT AND WOULD NOT COME
BACK ON. HAVENT WORKED COUPLE DAYS.

20263 LIGHTS WORKING NOW ADVISE

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS GO ON OFF WHILE DRIVING VERY
INTERMITTENT DIAGNOSTICS ALREADY COMPLETED: RAN
LCM TEST PARTS REPLACED: NONE TECHNICIAN
QUESTION: ANY KNOWNS FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: YES FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: YES CALL DATA: -
HEADLAMPS GO OUT WHILE DRIVING, VERY INTERMITTENT. -
UNABLE TO DUPLICATE CONCERN. TECH COMMENTS: LCM

CUSTOMER COMPLAINT INTERMITTENTLY WHILE DRIVING
THE HEAD LAMPS CUT OUT. TECH CAN NOT DUPLICATE
CONCERN. SEEKING DIRECTION. TECH COMMENTS: R&R
LIGHTING MILEAGE

UNABLE TO VERIFY HEADLAMPS TURNING ON AND OFF
WHILE DRIVING BUT DID VERIFY THAT HEADLAMPS DO NOT
ALWAYS TURN ON. FOLLOW PINPOINT TEST AND CHECKED
POWER AND GROUND TO MODULE. OKAY. LOAD TEST CIRC
REPLACE LCM AND RETEST. ALL OKAY AT THIS TIME.

TESTED AND REPLACED THE LIGHTING CONTROL MODULE

VERIFIED CONCERN CK FOR CODES AND NONE
PRESENT,FOLLOWED PINPOINT TEST A1 A9 CK HEADLAMP
SWITCH AND WIRING OK CK LIGHTING CONTROL MODULE
CONN.AND WIRING AND OK FOUND INTERNA FAULT IN
MODULE INSTALLED NEW AND OK

PE08-066 0274



CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

CROWN VICTORIA Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

30-Apr-05

30-Nov-05

11-Jul-05

12-Nov-05

65068

CUSTOMER STATES HEADLIGHTS SHUT OFF BY
23013 THEMSELVES WHILE DRIVING AT TIMES.

20504 HEADLIGHTS BLINK OFF AND ON WHEN DRIVING

CHECK WHEN USING RIGHT TURN SIGANL
43864 HEADLIGHTS GO OUT

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
C/S:HEADLAMPS GO OFF BY THEMSELVES INTERMITTENTLY,
FOR 15-30 SECONDS, THEN COME BACK ON. TURNING OFF
AUTO HEADLIGHTS TO MANUAL HEADLIGHTS MAKES NO
DIFFERENCE. THERE IS ALSO A BLOWER CONTROL
CONCERNWITH THE EATC; MAY BE SSM # 19282
DIAGNOSTICS ALREADY COMPLETED: EEC TEST PASS-NO
CODES CHECKED FUSES AND GROUNDS CHECKED
CONNECTIONS AT HEADLIGHT SWITCH AND LCM. HAVE NOT
VERIFIED CONCERN YET. PARTS REPLACED: NONE YET.
TECHNICIAN QUESTION: IM SUSPECTING A HEAT RELATED
FAILURE IN THE LCM. ARE THERE ANY KNOWN CONCERNS
OR PATTERN FAILURES? FORM QUESTION: IS THERE AN
APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS
CONCERN? ANSWER: FORM QUESTION: WAS THE PINPOINT
TEST FOLLOWED? ANSWER: CALL DATA: -CUSTOMER
STATES THAT INTERMITTENTLY THE HEADLAMPS WILL TURN
OFF AND COME BACK ON SHORTLY AFTER -HAS NOT
VERIFIED CONCERN -THE EATC SET IN AUTO, WILL RAMP UP
BLOWER MOTOR SPEED AFTER REACHING SET TEMP AND
SLOW BACK DOWN -VEHICLE HAD A MAP COVERING THE
SUN LOAD SENSOR TECH COMMENTS: REPLACED LCM.

VERIFY CUSTOMERS CONCER. LIGHTS WILL SHUT OFF OR
WILL NOT TURN ON AT TIMES. USING IDS PERFORM KOEO.
LIGHTING CONTROL MODULE SELF TEST PASS. PERFORM
VISUAL INSPECTION. PINPOINT TEST A1 NO, A2 YES, A3 YES,
A4 YES, A5 YES, A6 YES, A7 YES, A8 YES, A9 YES. CHECK LCM
CONNECTORS OK, CHECK GROUNDS OK, WHEN LIGHTS
DONT TURN ON IF ANY CONNECTOR TO LCM IS MOVED

SCANNED SYSTEM AND REPLACED MULTIFUNCTION SWITCH
AND LIGHTING CONTROL MODULE

PERFORM BCE TESTING AND PINPOINT TEST REPLACED
LIGHTING CONTROL MODULE AND REPROGRAM RECHECK

PE08-066 0275



ST. THOMAS
CROWN VICTORIA Unknown PLANT BUILD 31-May-05 37108 HEAD LAMPS OFF AND ON IT SELF.

CUSTOMER STATES THE VEHICLE LOOSES ALL
THE LIGHTS AT TIMES PLEASE CHECK AND
ADVISE TAILLIGHTS BRAKE LIGHTS HEAD
ST. THOMAS LIGHTS TURN SIGNALS AND DASH LIGHTS
GRAND MARQUIS Unknown PLANT BUILD 22-Feb-05 4724 WHEN CAR IS STARTED THE LIG

ST. THOMAS
GRAND MARQUIS Unknown PLANT BUILD 27-Sep-05 35868 1) Head light getting off automatically some time.

FOU LIGHTING CONTROL MODULE INTR OPEN CIRCUIT
CAUSING INTR RELAYS INOP.REMOVE & REPLACE LIGHTING
CONTROL MODULE.

REPLACED LIGHTING MODULE AND REPAIR WIRING AT FUSE
BOX R R DASH AND CHASE DOWN

Verified customer concern and inspected found head light not
working some times. Visually inspected all connecters and wiring for
any damage, found ok. Carried out pinpoint test as out lined in WSM
when the light not working. Found LCM not giving out put when the
switch on. Replaced LCM and rechecked all lights and found ok.

PE08-066 0276



GRAND MARQUIS Unknown

ST. THOMAS

MESSAGE WAS LEFT BY CUSTOMERS FATHER IBC
FROM CUSTOMER--- CUSTOMER LEFT MESSAGE
STATING THAT HE WOULD BETAKING THE
VEHICLE BACK TO SAMES CROW TODAY---
CUSTOMER ADVISED THAT HE WILL BE ASKING
DLRSHP FOR A RENTAL OR LOANER OASIS
SHOWS AN EXPIRED ESP OR MAINTENANCE
CONTRACT--- OBC TO CUSTOMER--- HE SAYS
CONCERN OCCURS EVERY NIGHT--- CONCERN
OCCURS RANDOMLY--- CONCERN HAS
OCCURRED 4 TIMES--- CUSTOMER FEELS THAT
THIS IS A SAFETY CONCERN--- VEHICLE WAS
TAKEN BACK TO DLRSHP YESTERDAY --- |
EXPLAINED THAT CONCERN WOULD HAVE TO BE
DUPLICATED BEFORE REPAIR COULD BE MADE---
CONTACT ENGINEERING REGARDING
DIAGNOSTIC AND REPAIR PROCEDURE---
CUSTOMER IS WORKING WITH HENRY IN SERVICE-
-- CUSTOMER IS CURRENTLY IN A RENTAL
VEHICLE THAT HE GOT FROM ONSITE RENTAL
AGENCY--- | PROVIDED CUSTOMER THE CASE
NUMBER--- RONALD IS PRIMARY DRIVER OF
VEHICLE AS HIS FATHER CEZAR PASSED AWAY---
CUSTOMER SEEKING REPAIR--- SET NEW FOLLOW
UP FOR 12/26/2007 BY 5PM CST CUSTOMER SAID:
=SAYS HEADLIGHTS ARE GOING OUT=FIRST
NOTICED THE PROBLEM DEC 8TH=CUST HAS THE

PLANT BUILD 27-May-05 32400 VEH=CUST SAYS HE TOOK THE VEH TO A FORD DL

PE08-066 0277



CUSTOMER SAID: -AUTOMATIC LAMP WILL ONLY

STAY ON ABOUT 30 SECONDS EVEN WHEN TURN

IT ON-GAS MILEAGE, IN TOWN IS NOT OVER 14

MPG, HWY 20-STICKER SAYS 18-25 MPG-IS

SEEKING IF CAN GET AUTO LAMP REPLACED WITH

ONE THAT WILL STAY ON LONGERDEALER SAID:

BILLY THRASH LINCOLN - MERCURY - MAZDA555

ALABAMA HWY 75 NORTHALBERTVILLE, AL

35951TEL: (256) 878-7282-NONECRC ADVISED: WE

RECOMMEND YOUR SERVICE/REPAIR BE

PERFORMED BY A FORD/LINCOLN MERCURY

DEALERSHIP.| HAVE DOCUMENTED YOUR

COMMENTS AND | WILL FORWARD A COPY TO

YOUR SERVICING DEALERSHIP OF YOUR CHOICE.

PLEASE CONTACT THE DEALERSHIP TO

SCHEDULE A SERVICE APPOINTMENT. PLEASE

BE ADVISED A DIAGNOSTIC FEE MAY BE

CHARGED. IF ADDITIONAL ASSISTANCE IS

REQUIRED, WE SUGGEST YOU CONTACT THE

SM/CRM. THEY WILL FURTHER ASSIST IN

FACILITATING YOUR SERVICE/REPAIR NEEDS.-

REFERED TO DLRSHP TO SEE IF ABLE TO

ST. THOMAS PURCHASE AND INSTALL OLDER AUTOLAMP
GRAND MARQUIS Unknown PLANT BUILD 13-dun-05 2000 SYSTEM THAT WILL STAY ON LONGER
49509 SELF TEST LIGHTING CONTROL MODULE, PASS, NO
DTCS. NGS MONITOR RECORDER TEST, MONITORED
HEADLAMP RELAY PIDS WHILE DRIVING. PINPOINT TEST BY
SYMPTOM, PER WORKSHOP MANUAL. FOUND INTERNAL
FAILURE IN LIGHTING CONTROL MODULE, CAUSING THE
HEADLAMP RELAY TO SHUT OFF ON COMMANDED.
ST. THOMAS HEADLAMPS SHUT OFF WHILE DRIVING REPLACED LIGHTING CONTROL MODULE. RE TEST SYSTEM
GRAND MARQUIS Unknown PLANT BUILD 15-Nov-04 49509 INTERMITTENT OPERATION, O.K.

34699 WF VERFIED CONCERN AND PERFORMED BODY

CHASSIS ELEC TRICAL TEST AND FOUND THE LIGHTING

CONTROL MODU LE INTERNAL RELAY FOR THE HEADLAMPS
QCP C.S WHEN DRIVING AT NIGHT HEAD LIGHTS IS FAILING CAUSING THE POWER TO THE LOW BEAMS TO

ST. THOMAS WILL TURN OFF FOR A WHILE COME BACK ON TURN OFF AND NOT WORK AT TIMES. REMOVED AND
GRAND MARQUIS Unknown PLANT BUILD  3-dan-05 34699 ECT... REPLACED THE LCM AND RETESTED AND VERFIED REPAIRS.
ST. THOMAS DIAGNOSE HEADLIGHTS WILL TURN OFF WHILE

GRAND MARQUIS Unknown PLANT BUILD 5-Mar-05 41639 DRIVING AT NIGHT PLEASE ADVISE

PE08-066 0278



GRAND MARQUIS

GRAND MARQUIS

GRAND MARQUIS

GRAND MARQUIS

GRAND MARQUIS

GRAND MARQUIS

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

CUSTOMR STATES WHEN AUTO LIGHT ARE ON
ST. THOMAS AFTER A FEW MINUTES GOES OUT AND TRY TO
PLANT BUILD 31-Dec-05 23390 PUT TO HEADLIGHTS AND WONT GO ON

ST. THOMAS
PLANT BUILD  6-Aug-05 34763 HEAD LIGHTS FLUCTUATING AND SHUT OFF.

CUSTOMER STATES HEADLIGHTS WILL STAY ON
ST. THOMAS FOR ABOUT 2 MIN. THEN GO OUT.THEN COME ON
PLANT BUILD 2-May-05 45651 2 MORE MIN.GO BACK OUT.

CLIENT REPORTS INTERMITTENTLY WHILE

DRIVING HEADLIGHTS GO OFF USUALLY WHEN

THIS OCCURS ITS AFTER HIGHBEAMS FLASHED
ST. THOMAS THEY WILL STAY OFF CLIENT HAS TO DRIVE
PLANT BUILD 30-Dec-04 32758 HOLDING HIGHBEAMS ON TO HAVE LIG

ST. THOMAS CUSTOMER STATES VEHICLES HEAD LIGHTS GO
PLANT BUILD 13-May-05 20191 IN OP AT TIMES WHEN ACTIVATED.

ST. THOMAS
PLANT BUILD 22-Jun-05 55109

DEFECTIVE LCM TEST ELECTRICAL SYSTEM AND PERFORM
SYSTEM TEST DISCONNECT LCM CZ145A HEADLAMP SWITCH
ON AND MEASURE RESIATANCE OF CIRCUIT 1033 RD YE
BETWEEN C2145A AND GROUND .3 OHM OK.A5 DISCONNECT
LCM C2145C MEASURE VOLTAGE AT PIN 6 CIRCUIT 221 OG
WH 12.35 VOLTS OK DISCONNECT AND RECONNECT LCM AND
FOUND LCM DEFECTIVE

INSPECT AND CONFIRMED CONCERN,DO VISUAL
INSPECTION,NO RELATED DAMAGE ON VEHICLE,PERFORM
TEST,INSPECT HARNESS,MULTIFUNCTION SWITCH,BULBS
AND LCM.CONFIRMED LIGHTS FLUTUATES WHEN IN HOT
CONDITION,CONFIRMED LCM FAILED,INTERNAL CKT
FAILED,REPLACED LCM AND OBSERVED FOR 2
HOURS,REPAIR CONFIRM OK.

CK HEADLIGHT SWITCH OVERHEATED AND LIGHT CONTROL
MODULE BAD REPLACE HEAD LIGHT SWITCH AND LIGHTING
CONTROL MODULE OK CC42

LCM SHORTED VERIFIED CONCERN LOW BEAMS TURN OFF
WHILE DRIVING SELF TESTED NO CODES PIN POINT TESTED
FOUND SHORTED LIGHTING CONTROL MODULE REPLACED
LCM RETESTED FIXED CONCERN

THIS RO WAS ORGINALLY A P05 REPAIR WE HAVE CHANGED
COMPUTER SYSTEM AND WRITERS ARE GETTING US TO NEW
PAY TYPES

20191 BAD MODULE INSPECTED LIGHTING SYSTEM,
PINPOINT TESTS INDICATE TO REPLACED CONTROL
MODULE. REPLACED LCM, WORKS OK NOW.

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLIGHTS GO OFF DIAGNOSTICS ALREADY COMPLETED:
CAN NOT GET LIGHTS TO GO OFF PARTS REPLACED: NONE
TECHNICIAN QUESTION: CAN THE LCM DO THIS? FORM
QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST IN
THE WSM FOR THIS CONCERN? ANSWER: FORM QUESTION:
WAS THE PINPOINT TEST FOLLOWED? ANSWER: CALL DATA:
- INTERMITTENTLY THE HEAD LAMPS GO OFF WHILE DRIVING.
CUSTOMER CAN CYCLE KEY AND HEAD LAMPS WILL COME
BACK ON. - CANNOT DUPLICATE CONCERN AT THIS TIME.
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ST. THOMAS
PLANT BUILD 28-Nov-05

ST. THOMAS
PLANT BUILD  4-Jun-05

ST. THOMAS
PLANT BUILD 30-Nov-04

ST. THOMAS
PLANT BUILD 20-Dec-04

ST. THOMAS
PLANT BUILD  29-Jul-05

ST. THOMAS
PLANT BUILD 27-Jun-05

DRIVING DOWN THE ROAD THE HEADLIGHTS WILL

JUST GO OUT. THE PARKING LIGHTS WILL STAY

ON BUT NOT HEADLIGHTS. IF YOU CUT OF

VEHICLE AND TURN IT BACK ON THE LIGHTS WILL
62775 NOT COME BACK ON..

CUSTOMER STATES THAT THE LIGHTS GO DIM ON
14336 THE HEADLIGHTS SOP HERE

CUSTOMER STATES THE FOLLOWING: IN AUTO,
WHEN WIPERS SWEEP THE LIGHTS SHUT OFF,
11999 ADVISE

HEADLIGHTS WENT OFF 3 TIMES SUNDAY NITE
AFTER 9:00 GOING DOWN FAIRWAY DR FROM
42203 JEFFERSON TO OLD HAMMOND HWY.

HEADLIGHTS TURN OFF BY THEMSELVES AT
28654 TIMES

12851

GEM MODULE INTERNAL FAILURE BCE TEST PPT TEST
REPLACED GEM MODULE

FP LIGHTING CONTROL MODULE FP TRACTION CONTROL
SWITCH RAN NGS PINPOINT AND RETEST REPLACING
TRACTION CONTROL SWITC SHORTING OUT AND LIGHTING
CONTROL MODULE NOT WORKING PROPERL

CHECK AND VERIFIED CONCERN,LCM FAILURE BCE DIAG
CODE B1792,PPT TEST E2,DISCONNECT C2145B AND
MEASURE VOLT.BETWEEN CKT 218 WH WT AND GROUND NO
VOLT. PRESENT E10,CHECK ALL LCM CONNECTORS FOR
CORROSION OR PUSHED OUT PINS ALL OK,CONCERN STILL
PRESENT,REPLACED LCM,RETEST GOOD CLEAR CODE

P05 PER RICHARD PERLOUIS PERFORMLCM SELF TEST
PASS. PERFORM PID DATA AND RELATED DIAGNOSIS.
REMOVED SUNLOAD SENSOR AND HEADLAMP SWITCH FOR
TESTING. PERFORM FUTHER DIAGNOSIS AND REPLACED
LIGHTNING CONTROL MODULE. RETEST AND VERIFY REPAIR.

TEST SYSTEM, REPLACE HEADLIGHT CONTROL MODULE
WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEADLAMPS GO OUT AT TIMES IN THE MANUAL ON MODE
DIAGNOSTICS ALREADY COMPLETED: IDS TEST LCM
MOLDULE PARTS REPLACED: NONE TECHNICIAN
QUESTION: ANY KNOWN CONCERNS FORM QUESTION: IS
THERE AN APPROPRIATE PINPOINT TEST IN THE WSM FOR
THIS CONCERN? ANSWER: YES FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED? ANSWER: NO CALL DATA: THE
HEADLIGHTS GO OUT WHILE DRIVING. CONCERN IS VERY
INTERMITTENT. DEALER HAS NOT DUPLICATED THE
CONCERN.
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ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

CUSTOMER SAID: - HEAD LIGHTS GO OUT -
HAPPENED BEFORE - HAPPENING NOW - CUST
HAS TO HIT A BOX UNDER THE DASH THAT
CAUSES THE HEAD LIGHTS TO GO OUT- CUST

CALLED THE DEALERSHIP WAS TOLD WILL HAVE
TO REPLACE THE LIGHTING CONTROL MODULES
THAT IS FAILING - CUST HAS NOT TAKEN THE VEH

TO THE DEALERSHIP - CUST IS LOOKING FOR
AWADEALER SAID: NAPLETON LINCOLN
MERCURY2950 WEST 127TH STREET BLUE

ISLAND, IL 60406TEL:(708) 385-4500CRC ADVISED:
BEFORE WE CAN MAKE A DECISION REGARDING
ANY FORD COVERAGE IT MUST BE REVIEWED BY
A FORD/LINCOLN/MERCURY DEALERSHIP SO THAT

HAVE THE OPPORTUNITY TO INSPECT THE

VEHICLE AND DETERMINE WHAT IS WRONG WITH

THE VEHICLE. ANY REPAIR OR SERVICES NOT
COMPLETED AT A FORD/LINCOLN/MERCURY

DEALERSHIP WOULD BE THE RESPONSIBILITY OF

6-Jun-05 55000 THE CUSTOMER.- ADVISED CUST OF ABOVE

CUST STATES HEASDLIGHTS WILL GO OUT AT

16-Feb-06 35658 TIMES

CUSTOMER STATES THE HEADLIGHTS QUIT

LOOSE LOW AND HIGH BEAM EXCEPT THE FLASH
TO PASS BRIGHT WILL COME ON, 2 TO 5 MIN WILL

PLANT BUILD 28-Feb-05 25077 WORK OK OR BE OFF

ST. THOMAS
PLANT BUILD

ST. THOMAS

CUSTOMER STATES WHILE DRIVING AT NIGHT,
HEADLIGHTS WILL TURN THEMSELVES OFF,

CUSTOMER PULLS MULTIFUNCTION AND HEADLI

3-Jan-05 53530 COME BACK ON.

HEADLIGHTS WILL GO OUT INTERMITTENTLY

WILL COMING ON AFTER SETTING FOR A WHILE

PLANT BUILD 12-May-05 35418 L26

VERIFY CONCERN, TEST LIGHTING SYSTEM, FOUND
INTERNAL FAILURE IN LIGHTING MODULE, REPLACE LIGHTING
MODULE

HEADLAMPS GO OFF , VERY INTERMITT, CHECKED WIRING
HARNESS UNDER HOOD AND DAHS , CHECKED GROUNDS,
LCM TEST NO CODES PULLED FUSE F29 POWER UP AND
DOWN LEM . LCM CUTS OUT TAP LCM LAMPS COME ON ,
REPLACED LCM HEADLAMPS WONT GO OFF . LCM TEST
C2498 FOUND TN WH WIRE FROM HEADLAMP SWITCH TO
LCM OPEN REPAIR WIRE BY C2145A, ROADTESTED AND
RETESTED LCM

VERIFIED CONCERN, PINPOINT TO INTERNAL LIGHTING
CONTROL MODULE FAILURE. REPLACED LCM, RECHECKED
OPERATION. COMPLETE. E

DIAGNOSE AND REPLACE MODULE
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ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

11-Apr-05

16-May-05

12-Oct-05

14-Sep-04

23-Feb-05

12-Nov-04

C S THAT AT TIMES WHEN HEADLIGHT ARE ON
AUTO THEY WILL CUT OFF
45594 HISTORY AND ADV

DIAGNOSIS OF ELECTRICAL CONCERNS AND
SYSTEM TESTING CUST STATES HEADLIGHTS
34363 WILL RANDOMLY SHUT OFF WHEN DRIVING

REPAIR HEADLIGHTS CUSTOMER SAYS LOW
51038 BEAMS GO OUT UNEXPECTEDLY

Web Contact: head lamp go out after 10 mins then
38368 come back on

CUSTOMER STATES WHILE DRIVING DURING

EVENING WHEN USING TURN SIGNAL TO TURN

EITHER RIGHT OR LEFT HEADLAMPS WILL TURN
56101 OFF.

33716 HEADLIGHTS GO OFF AT WILL SEE ATTACHED

CK AND ADV SEE IMPROPER OPERATION

BODY CHASSIS
ELECTRICAL (BCE) TEST

PERF BCE DIAG, B1792. PERF PINPOINT TEST. FOUND SJB
NOT COMMANDING HEADLAMPS ON. CONTACT HOTLINE.
WAS TOLD TO TRACE HEADLAMP CIRCUITS FOR SHORTS OR
EXCESSIVE RESISTANCE. MTIME TO TRACE WIRING. ALL OK,
REPLACED LCM DUE TO INTERNAL RELAY FAULT. RETESTED
SYSTEM. ALL OK.

EECTEST PINPOINT TEST REPLACE FAULTY LIGHT CONTROL
MODULE REPROGRAM AS NEEDED

1 VERIFIED CONCERN, REPLACED MALFUNCTIONING LCM,
CHECK OPERATION AND NORMAL

LIGHTING CONTROL MODULE EXTERNAL FAULT TEST AND
REPLACE LIGHTING CONTROL MODULE, RETEST
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ST. THOMAS

PLANT BUILD

ST. THOMAS

CUSTOMER SAID: -CUST HAS VEH 1. HEADLIGHTS
NOT WORKING PROPERLY -WHILE DRIVING AT
NIGHT THE HEADLIGHTS CUT OUT -LAST FRIDAY
12/14/07 WHILE DRIVING TO TOWN THE LIGHTS
WENT OUT TWO TIMES DURING THIS TRIP-THIS
ALSO OCCURRED TWO OTHER TIMES-WANT TO
KNOW IF THIS IS A KNOWN CONCERN-WANT TO
KNOW IF THIS IS A BAD PART-THE PART WAS ON
ORDER AND THE COST IS $486-THIS SHOULD
HAVE LASTED MORE THAN TWO AND HALF
YEARSDEALER SAID: -THE LIGHTING MODULE
NEEDS TO BE REPLACEDCRC ADVISED: WE
RECOMMEND YOUR SERVICE/REPAIR BE
PERFORMED BY A FORD/LINCOLN MERCURY
DEALERSHIP.| HAVE DOCUMENTED YOUR
COMMENTS AND | WILL FORWARD A COPY TO
YOUR SERVICING DEALERSHIP OF YOUR CHOICE.
PLEASE CONTACT THE DEALERSHIP TO
SCHEDULE A SERVICE APPOINTMENT. PLEASE
BE ADVISED A DIAGNOSTIC FEE MAY BE
CHARGED. IF ADDITIONAL ASSISTANCE IS
REQUIRED, WE SUGGEST YOU CONTACT THE
SM/CRM. THEY WILL FURTHER ASSIST IN
FACILITATING YOUR SERVICE/REPAIR NEEDS.I
JUST WANT TO CONFIRM, YOUR NEXT STEPS ARE
TO DISCUSS THIS REPAIR WITH YOUR S/M AT

11-Jun-05 37676 YOUR SERVICING DEALERSHIP.-ADVISED OF NEW

CHECK HEADLIGHTS GOES OFF ON WHILE
DRIVING AND SOMETIMES STAY OFF 365148 02 08

PLANT BUILD 25-Aug-05 43992 2008 43295

ST. THOMAS

PLANT BUILD

CUSTOMER STATES SOMETIMES WHEN DRIVING

9966 ON HIWAY HEADLIGHTS GO OUT

CHECK HEADLAMPS INOP NO POWER AT HEAD LAMP SWITCH
CHECK CIRCUIT 1033RD YE AT 2145C AT LCM FOUND NO
SIGNAL OUT OF LCM TO HEAD LAMP SWITCH REPLACE LCM
HEAD LAMPS WORKING OK

CHECKED LCM MODULE FOR CODES ..NONE CHECKED
VOLTAGE AT PIN 16 C2145BAT LCM.NO VOLTAGE PRESENT
REPLACED LCM MODULE
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ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

5-Apr-05

29-Apr-05

31-Jul-05

10-Oct-05

3-Jan-05

13-May-05

30-Dec-05

1-Dec-04

CUST STATES AT TIMES HEADLAMPS GO OUT AT

NIGHT CLICKING HEARD IN DASH ONLY WAY TO

GET LTS ON BY HOLDING STALK TOWARD S

DRIVER SEEM TO HAPPEN MORE WHEN HEATER
35354 INFLOOR DEFROSRTER MODE CHECK

C S AT NIGHT HEADLIGHTS TURN OFF WHEN
23403 DRIVING, INTERMITTENT

CUST STATES WHEN THE HEAD LIGHT ARE ON

MANUALLY THE LOW BEAM WENT OUT CUST

COULD USE THE HIGH BEAM LAST WEEK. LOW

BEAM WOULD BLINK OUT AND NOT WORK.

YESTERDAY LOW BEAMS WENT OUT CUSTOMER
31934 S

HEADLIGHTS GO OFF WHILE DRIVING MAKE CLICK
32624 NOISE/GO OUT

CUSTOMER STATES WHEN DRIVING HEAD LIGHTS
34706 GO

CUSTOMER STATE WHILE DRIVING HEAD LIGHT
GO OUT THEN AFTER AWHILE THEY COME BACK
74960 ON

27025 HEADLAMPS WORK ERRATIC

CUST.STATES: ** HEADLIGHTS KEEP GOING OFF
INSTALL SPECIAL ORDERED PART PO5
36362 CUSTOMER TO PAY 50% L26 *** _INFORMATION L:

PERFORM DIAG AND REPLACE LCM AND PROGRAM

CHECKED HEADLAMPS INTERMITTEN INOP PERFORMED SELF
TEST PASS PERF BCE DIAG PERF P P TEST ACCESS C2145B
GRAY WIRE CIRC 502 FOUND INTERMITTANT NO POWER TO
GRAY WIRE DUE TO ERRACTIC MODULE, REPLACED
LIGHTING MODULE. OK AFTER REPAIR.

10 30 07 RAN OASIS FOR LIGHTING AND EXTERIOR LIGHTS
AND ELECTRICAL. NO SSMS OR TSBS APPEAR TO MATCH.
TESTED USING SHOP MANUAL SECTION 417 01 FOR LOW
BEAM CIRCUIT LOSS. FOUND NO FAULT CODES REPLACED
LIGHTING CONTROL MODULE. RETESTED OKAY FOR GOOD
HEADLIGHT OPERATION AT THIS TIME.

ROAD TEST VERIFY CONCERN PERFORM BODY SELF TEST
PINPOINT TEST REMOVE TEST REPLACE WITH SOP LCM
RETEST ROAD TEST

OFF SCAN TESTED LCM CODES B1247 B2498 REMOVED AND
REPLACED HEADLAMP SWITCH AND LIGHTING CONTROL
MODULE RESET MODULE RETESTED NO PROBLEM ALL OK

42 PERFORM LCM SELF TEST B1342 MODULE CALIBRATION
FAILURE. PERFORM ELECTRICAL DIAGNOSIS AND REPLACED
LIGHTING CONTROL MODULE. RETEST AND VERIFY REPAIR.

PERFORM BODY SELF TEST B1342 PINPOINT TESTS REPLACE
INOP LIGHTING CONTROL MODULE RETEST ROAD TEST

36362 FOPUND LIGHTS GO OUT WHEN LIGHTING CONTROL
MODULE GETS HOT,REPLACED MODULE,LIGHTS WORKING
CORRECTLY
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CUSTOMER SAID: -CUST. HAS HAD THE
HEADLIGHTS IN HIS VEH. GO OUT AT RANDOM
TIMES WHILE DRIVING -STARTED NOTICING THIS
AT 46,000 MILES-VEH. IS CURRENTLY AT DLRSHP-
FEELS FORD SHOULD RECALL THIS BECAUSE ITS
A SAFETY ISSUE -CUST. SEEKING FROM FORD TO
REPAIR LIGHTING CONTROL MODULEDEALER
SAID: -DLR SAYS THE LIGHTING CONTROL
MODULE NEEDS TO BE REPLACED -REPAIR
WOULD COST ABOUT $621 PLUS TAXCRC
ADVISED: | WOULD LIKE TO RESEARCH THIS
SITUATION FURTHER ON YOUR BEHALF TO
ENSURE YOUR REQUEST RECEIVES PROPER
CONSIDERATION. IS THERE A TIME THAT IS MOST
CONVENIENT FOR ME TO CONTACT YOU?-
ADVISED CUST THAT I WILL F/U WITH HIM NO
LATER THAN 12:30PM EST ON 5/30/08****WAITING
TO HEAR BACK FROM S/M********* CUSTOMER
SAID: -CUST. HAS HAD THE HEADLIGHTS IN HIS
VEH. GO OUT AT RANDOM TIMES WHILE DRIVING -
STARTED NOTICING THIS AT 46,000 MILES-VEH. IS
CURRENTLY AT DLRSHP-FEELS FORD SHOULD
RECALL THIS BECAUSE ITS A SAFETY ISSUE -
CUST. SEEKING FROM FORD TO REPAIR LIGHTING
ST. THOMAS CONTROL MODULEDEALER SAID: -DLR SAYS THE
PLANT BUILD  2-Apr-05 46000 LIGHTING CONTROL MODULE NEEDS TO BE

CUSTOMER STATES THAT HEAD LAMPS ALLOW VEHICLE TO RUN. VERIFIED HEADLAMPS SHUTTING
ST. THOMAS INTERMITTEDLY TURN OFF AND IN WHEN OFF OCCASIONALLY. FOUND LIGHT CONTROL MODULE
PLANT BUILD  3-Dec-04 15710 DRIVING. FAILING. DIAG FOUND LCM WORN

CUSTOMER STATES HEADLIGHTS G OUT AND
ST. THOMAS WILL NOT COME BACK ON DURING DRIVING. AUTO L26 13C788 28 CONFIRMED, BCE DIAG LCM SELF TEST CODE
PLANT BUILD  30-Jul-05 54606 OR MANUAL SETTING B1342 ECU FAULTY REPLACED LCM PER PIN POINT TEST OK
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ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS
PLANT BUILD

19-Mar-05

1-Feb-05

8-Jan-05

9-Oct-04

21-Mar-05

25-Jan-05

11-Mar-05

CUSTOMER STATES INTERMITTANTLY THE

HEADLIGHTS WILL CUT OUT AT NIGHT IF YOU GO 41380 VERIFY PROBLEM ,CHECK OASIS ,CHECK SYSTEM FOR

OVER A BUMP OR IF YOU ENGAGE THE TURN

41380 SIGNAL

45515 HEADLIGHTS GO OUT ON OWN

CUSTOMER STATES THE DASH LIGHTS GOES
14236 OFF,AND THE HEADLIGHTS QUIT WORKING

CUSTOMER STATES HEADLIGHTS GO OFF WHILE
DRIVING HOLD BRIGHT LIGHT SWITCH AND
22466 LIGHTS WILL WORK

CHK AND ADV CUST STATES AFTER HEADLIGHTS
GO OUT AFTER DRIVING A WHILE.CUST STATES A
CLICKING NOISE STARTS THEN THEY GO

43727 OUT.CLICKS AGAIN THEN THEY COME BACK ON.

CUSTOMER STATES HEADLIGHTS GO OUT ESP
WHEN IN AUTO AND WILL CUT OFF WHEN IN

60964 MANUAL

HEADLIGHTS DO NOT STAY ON AT ALL TIMES AND
HAS TO USE FLASH TO PASS FEATURE TO HAVE

34641 LIGHTS

CODES PASS ,TRACE WIRING AND CLEAN GROUNDS
,REPLACE LIGHTING CONTROL MODULE ,VERIFY REPAIR .

CHECKED HEADLIGHT OPERATION FOUND BAD LIGHTING
PROCESSOR REMOVED AND REPLACED CHECKED
OPERATION OK

RAN BCE & PINPOINT TESTS,CALLED HOTLINE REPORT
6D1DE010 REMOVED AND REPLACED LIGHT CONTROL
MODULE.RETESTED GOOD

.BODY CHASSIS ELECTRICAL (BCE) TEST

13C788 FAILED TEST SYSTEM CODE U1130 PINPOINT TEST
REPLACE LIGHTING CONTROL MODULE REPROGRAM
MODULE RETEST OK

LCM#5W7T13C788 AB EEC TEST LCM NO CODES PINPOINT
TEST E MEASURE RESISTANCE C21456 LPIN 6 CKT 220 VT 06
2.30 EXCESSIVE R | DASH TRIM PANEL FOR ACCESS TO C205A
PIN 4 CKT 220 VT 06 .5 OHM OK GROUND 203 TO C205A PIN 7
EXCESSIVE R R G203 AND CLEAN CONTACT OHM NOW .5
GOOD HOWEVER SYMPTOMS STILL EXISTS R R LCM AS PER
FINAL STEP OF PINPOINT TEST E FINAL TEST OK

CHECKED VEH, VERIFIED CUSTOMER CONCERN, LIGHTING
CONTROL MODULE IS SHORTING OUT INTERNALLY
REPLACED LIGHTING MODULE AND RETESTED, LIGHTS
WORKING OK
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ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS
PLANT BUILD

31-Mar-05

4-Nov-04

5-Nov-04

21-Nov-05

14-Feb-05

5-Jan-05

5-Jul-05

CUST STATES HEADLITES AND DASH LITES STILL
36000 GOING OFF WHEN HEADLITES ARE ON 2ND TIME

C S THAT HEADLIGHTS JUST TURN OFF WHILE
64241 DRIVING DOWN RD

CUST STATES HEAD LIGHT ARE INOP
INTERMITTENT OCCURS AFTER HEAD LIGHT ARE
23983 ON FOR A WHILE CHECK FOR SHORT IN SYSTEM

L26 ADDED ON 4 30 08 JG CUST STATES WHILE
DRIVING AT NIGHT HEADLIGHTS WILL SHUT OFF
53502 WORSE WHEN RAINING SEE JOE

58782

37806

ALL EXTERIOR LIGHTS FLICKER AND ARE INOP AT

34867 TIMES

VERIFY CONCERN RAN CAR 1ST TIME FOR 4 HOURS OK SHUT
OFF CAR THRU LUNCH THEN RESTARTED WITH LITES ON
AFTER ABOUT 2 HOURS EXTERIOR LITES WENT OUT THEN
CAME BACK ON RAN LCM TEST NO DTC CALLED HOTLINE
WAS TOLD TO CK WIRING FROM LCM TO HEADLITES

VERIFY.BCE TEST.PINPOINT TEST.FOUND HEADLIGHT
SWITCH INTERMITTENTLY SHORTING.REPLACE HEADLIGHT
SWITCH.RETEST HEADLIGHTS STILL INOP.PINPOINT
TEST.REPLACE FAULTY LCM.RETEST,ROAD TEST OK
CHECK FOR FRONT HEADLAMPS INTERMTTENT. CHECK
HEADLAMPS, CHECK CIRCUITS. CHECK MULTIFUNCTION
SWITCH. CHECK LIGHTING CONTROL MODULE, FOUND
LIGHTING CONTROL MODULE INOP. REPLACED LIGHTING
CONTROL MODULE, MODULE INTERMITTENTLY OPEN. RTDA
PREAPPROVAL CODE P03VZ

53502 CHECK OUT HEADLAMP OPERATION VERIFY AT TIMES
LIGHT WILL GO OFF OR WILLNOT COME ON ADVISOR SENT
HOT LINE REQUEST TEST GROUND WIRIE REMOVE RIGHT
SIDE SKID PLATE AND KICK PANNEL ACESS WIRING G203
G201 G202 INSPECT VERIFY GOOD GROUND REMOVED
LIGHTING CONTROL MODUAL HAD TO REMOVE BRACKET
HOOKUP DVOM TEST AT CONNECTOR C2145C AND C205B
WIRE 57BK AND 676 PK OG WIRES

WEB FORM DATA - CONCERN: HEADLIGHTS GO OFF AND ON
AT TIMES WITH NO REGULARITY. DIAGNOSTICS: VEHICLE
HAS BEEN ROAD TESTED TO TRY TO DUPLICATE THIS
CONCERN. LIGHTS HAVE ALWAYS WORKED WHILE CAR IS AT
THE DEALERSHIP. TECH QUESTION: LOOKING FOR KNOWN
CORRECTIONS FOR THIS CONCERN.

WEB FORM DATA - CONCERN: C/S HEADLAMPS GO OFF BY
THEMSELVES. DIAGNOSTICS: SCAN LCM TECH QUESTION:
REVIEW WITH CUST. AFTER DRIVING 30-60 MIN HEADLAMPS
GO OUT TRIES HEADLIGHT SWITCH IN AUTO OR ON POSITION
WITH NO CHANGE PARK LAMPS ARE ON. UNABLE TO VERIFY
CONCERN. ANY KNOWN ISSUES? RELAY?

IDS TEST, PINPOINT TEST, REPLACE LIGHTING CONTROL
MODLULE AND RETEST

PE08-066 0287



GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

ST. THOMAS CUSTOMER STATES HEADLIGHTS GOING OUT AT
PLANT BUILD  9-Oct-04 31903 TIMES. RANDOM TIMES.

CUSTOMER STATES HEADLIGHTS AT TIMES CUT

OFF WHILE DRIVING AND SET TO AUTOLAMPS

AND WILL ALSO NOT WORK WHEN MANUALLY
ST. THOMAS TURNED ON. CUSTOMER STATES ONLY PARK
PLANT BUILD  9-Oct-04 65400 CORNER LIGHTS STAY ON ( $100.00 DE

HEAD LAMPS GOES OUT ON THEIR OWN CAN
ST. THOMAS ONLY KEEP THEM ON BY HOLDING ONTO DIMMER
PLANT BUILD  6-Jan-05 27655 SWITCH

ST. THOMAS
PLANT BUILD 11-Nov-04 30686

ST. THOMAS AUTO HEADLIGHTS TURNED OFF AND DASH

31903 REPLACED LIGHTING CONTROL MODULE AND
RETESTED OK. THIS CLAIM IS A P05. THE
CUSTOMER PAID 75.00. WE HAVE JUST CHANGED FROM
REYNOLDS & REYNOLDS TO ADP AND WHILE TRYING TO

LEARN THE SYSTEM | MISSED THE PROGRAM CODE CHANGE.

THNAKS FOR YOUR HELP!

HEADLAMPS QUIT WHILE DRIVING RAN BCE & PIN POINT NO
POWER REPLACE LCM NOT  OPERATING PROPER

CHECK CODES FOUND NONE PIN POINT TEST FOUND LCM
BAD PER PIN POINT REPLACE AND REPROGRAM LCM

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
HEAD LAMPSCUT OFF SOME TIMES DIAGNOSTICS ALREADY
COMPLETED: EEC TEST NO CODES PARTS REPLACED: NONE
TECHNICIAN QUESTION: HELP FORM QUESTION: WERE YOU
ABLE TO VERIFY THE CONCERN? ANSWER: NO FORM
QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST IN
THE WSM FOR THIS CONCERN? ANSWER: NO FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
NO CALL DATA: -CUSTOMER STATES HEADLIGHTS TURN
OFF BY THEMSELVES INTERMITTENTLY WHEN USING RIGHT
TURN SIGNAL, IF FLASH TO PASS IS USED FOR 2 MINUTES
AUTO HEADLIGHTS RETURN -NO CODES IN SYSTEM, FOUND
CONNECTOR AT HEADLIGHT SWITCH NOT FULLY SEATED -
VEHICLE IS GONE FROM SHOP AT THIS TIME CUSTOMER
PICKED UP VEHICLE

PLANT BUILD 30-Jun-05 10754 LIGHTS WENT REAL DIM WHILE DRIVING AT NIGHT DIAG AND REPLACE LIGHTING CONTROL MODULE

PE08-066 0288



GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

DIAGNOSE ELECTRICAL CONCERN

C/S HEADLIGHTS WILL CUT OFF MOST OF THE
TIME THEY WILL NOT COME BACK ON BUT
SOMETIMES THEY WILL. CANHOLD TURN SIGNAL

ST. THOMAS
PLANT BUILD 18-Mar-05 72723 STRAIGHT UP AND HEADL

ST. THOMAS
PLANT BUILD 13-Jun-05 32456 AFTER DRIVING FOR A WHILE

ST. THOMAS
PLANT BUILD 28-May-05 39773

CUSTOMER STATES VEHICLE HEADLIGHT GO OUT

HEADLIGHT CUT OFF ON DEMAND SELF TEST PASSED PID
MONITOR INPUT FROM HEADLIGHT SW PASSED PIN POINT
TEST FOUND NO POWER COMING OUT OF LIGHTING
CONTROL MODULE REPLACED LIGHTING CONTROL MODULE
WITH ADJUSTABLE PEDALS RETEST PASSED 42 13C788

DEFECTIVE LCM TEST VEHICLE FOR HEALAMP INOP AT
TIMES AND PERFORM LCM RETRIVE CODE B1472,B1696,B1472
HEADLAMP INOP INPUT SHORT TO GROUND ,AUTOLAMP
SHORT TO GROUND REPLACE LCM AND RETEST

WEB FORM DATA - CONCERN: WHEN IN AUTOLAMP MODE
AND THE WIPERS ON THE LIGHTS TURN OFF AND BACK ON
WHEN THE WIPERS CYCLE. ONLY HAPPENS OUTSIDE WONT
INSIDE THE SHOP AND THE WORK FINE IF YOU HOLD YOUR
HAND OVER THE SUNLOAD SENSOR DIAGNOSTICS: CHECKED
G201 AND G203 THE APPEAR OK AND REPLACED WITH A
KNOWN GOOD SUNLOAD SENSOR TECH QUESTION: ANY
OTHER VEHICLES EXIBIT SIMILAR CONCERN. LIGHTING
CONTROL MODULE HAS V-REF TO WIPER MOTOR AT C125
PIN2 AT WIPER MOTOR AND PIN 15 C2145A AT LIGHTING
CONTROL MODULE WHAT IS THAT FOR?
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GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS

8-Dec-04 96722
-CCS REP ERIC X7472-OBC TO CUST SAM -THE
VEH IS REPAIR FOR THE 6 TH TIME-CUST WAS
ADVISED BY DLR THAT LAST REPAIR WAS THE
LAST ONE-THE LAST TIME BARE WIRE WAS
FOUND AND VEH IS REPAIR AT THIS TIME-CUST
HAS NOT CONFIDENCE THAT DLR HAS FOUND
THE PROBLEM-CUST IS SCARE TO DRIVE VEH AT
NIGHT-CUST WANTS THE VEH REPLACED
BECAUSE-REP ADVISED CUST THAT FORD WILL
NOT REPLACED HIS VEH-CUST FEELS THIS IS A
SAFETY ISSUE-CUST WILL PURSUE LEMON LAW -
CUST WANTS TO BUY A VEH AT COST -CUST
FEELS THIS IS A BAD SITUATION THAT FORD
WONT HELP HIM-CUST ASKED FOR A QUOTE
FROM DLR AND HAS NOT RESPONDED WITH A
PRICE FOR NEW VEH-CUST DID GET ONE CALL
AND WAS NOT HAPPY WITH PRICE OF NEW VEHR-
NO FURTHER ACTION NEEDED CASE CLOSED
CUSTOMER SAID: - SINCE CUST GOT VEH HEAD
LAMPS HAVE FAILED ON VEH- HEAD LAMPS WILL
GO OUT WHILE DRIVING VEH- CUT GOES TO
DAYTONA LINCOLN MERCURY- CUST HAS BEEN
TO DLRSHP 6 TIMES FOR THIS CONCERN-
CURRENTLY HEAD LAMPS DID SAME THING LAST
WEEK- LAST VISIT TO DLRSHP WAS LAST WEEK-

PLANT BUILD 30-Mar-05 36000 PICKED VEH UP MONDAY THIS WEEK- CUST HAS

ST. THOMAS
PLANT BUILD

C S HEADLIGHT IN EITHER AUTO OR MANUEL
MODE WILL GO OUT WHILE DRIVING AFTER A
19-Feb-05 72628 WHILE WILL COME BACK ON

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN:
LIGHTS TURNED OFF WHILE DRIVING DIAGNOSTICS
ALREADY COMPLETED: IDS LCM SELF TEST - NO CODES
PASSED PARTS REPLACED: NONE TECHNICIAN QUESTION:
ANY RELATED CONCERNS WITH OTHER VEHICLES FORM
QUESTION: IS THERE AN APPROPRIATE PINPOINT TEST IN
THE WSM FOR THIS CONCERN? ANSWER: NO FORM
QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER:
NO CALL DATA: - PARKLAMPS WOULD WORK BUT
HEADLAMP CUT OUT, SWITCH WAS IN AUTO POSITION AND
PUT IN MANUAL ON POSITION WITH NO CHANGE - SHUT CAR
OFF AND SLAMMED DOOR AND HEADLAMPS WORKING EVER
SINCE - HEADLAMPS BULBS ARE FACTORY

72628 12651D 12651D2 12651DX1 12651D6 0.9 DIAG
HEADLIGHT GO OFF PINPOINT TEST REPLACE LCM RERUN
TEST OK CODE B1472
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GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

ST. THOMAS C S HEADLAMPS INTERMITTENTLY WILL GO
PLANT BUILD  5-Mar-05 32886 WHILE DRIVING

ST. THOMAS C S HEAD LIGHT COMES ON AND OFF WHEN IN
PLANT BUILD 10-Mar-05 48836 USE AT NIGHT TECH 33

ST. THOMAS CUSTOMER STATES HEADLIGHTS WILL TURN OFF
PLANT BUILD 19-May-05 16873 ALL BY THEMSELF INTERMITTEN

ST. THOMAS CK. HEAD LTS SUDDENLY GO OUT WHILE DRIVING
PLANT BUILD  3-Mar-05 37102 AT TIMES; ADVISE

ST. THOMAS
PLANT BUILD 27-May-05 32369

ODULE FAILURE REPLACED LIGHTING
MODULE RETEST OK

INOP BODY CHASSIS ELECTRICAL (BCE)
TEST

BCE DIAG. PASS CODE. PP TEST FOUND HEAD LEAMP
CIRCUIT IN LCM INTERMITTENT OPEN, REPLACED LCM AND
RETESTED

13C788 STEERING COLUMN SWITCH ASSEMBLIES
DIAGNOSIS

TECH STS HAS ALLEGED AUTO HEAD LIGHT THAT TURN OFF
WHILE DRIVING CUSTOMER HAS SUN LOAD SENSOR
COVERED UP TO KEEP LIGHTS ON ALL TIME TECH STS THERE
ARE NO DTC'S AND NOT ABLE TO VERIFY ALLEGED CONCERN
SEEKING KNOWS
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GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD 23-Jun-05

ST. THOMAS

CUSTJOMER STATES THE HEADLIGHT GO OUT,

27-Jul-05 44764 DASH LIGHTS ALSO

CUSTOMER SAID: -CUSTOMER STATES THAT THIS
IS THE 3RD TIME HIS HEADLIGHTS SHORTED OUT
IN THE VEHICLE-CUSTOMER WAS JUST AT DLR IN
JANUARY FOR THIS CONCERNDEALER SAID:
NAPLETON PARK RIDGE LINCOLN MERCURY826
TOUHY AVE PARK RIDGE, IL 60068TEL:(847) 825-
0770FAX:(847) 825-2827CRC ADVISED: WE WILL
ESCALATE THIS TO OUR CUSTOMER CARE
SOLUTIONS TEAM SO THEY CAN INVESTIGATE
FURTHER AND WORK WITH YOUR DEALERSHIP
TO UTILIZE ALL AVAILABLE RESOURCES TO
RESOLVE YOUR CONCERN. A FORD CUSTOMER
CARE SPECIALIST WILL CONTACT YOU WITHIN 2
BUSINESS DAYS. NOTE: TO CSR DOCUMENT
CONVERSATION FROM DEALERSHIP-ADVISED OF
ABOVE-ACCORDING TO OASIS 2 REPAIR
ATTEMPTS ALREADY ON VEHICLE FOR THIS
CONCERN/ - CCST MARGOT AUSTIN 7420.- OBC TO
DLRSHP, REVIEWED ISSUE WITH SM, SM ADVISED
REP TO HAVE CUST BRING VEH BACK IN, THERE IS
A REPAIR FOR THIS ISSUE.- OBC TO CUST FOR
INITIAL CONTACT, LEFT MESSAGE, ADVISED CUST
OF REPS CONTACT INFOMRAITON, ADVISED CUST
REP WOULD ATTEMPT TO CONTACT CUST AGAIN
3-1-2007. - CCST MARGOT AUSTIN 7420.- OBC TO

9000 CUST TO REVIEW VEH CONCERNS, CUST HAVING

CUSTOMER STATES HEADLAMPS GO OFF WHILE

PLANT BUILD 16-Oct-04 26765 DRIVING

ST. THOMAS

PLANT BUILD 29-Jun-05 33952 HEAD LIGHT SOMETIMES CUTTING OFF.

44764 12651D,DX1,D45,D6A 110 CHECK HEAD LIGHT ON RUN
TEST NO CODES TRY TO DUPLICATE CONCERN CHECK ALL
CONNECTIONS FOUND THAT IF MODULE BUMPED LIGHT WILL
GO OUT AND ON REPLACE LCM RETEST OK

HEADLAMPS GO OFF AFTER ABOUT TEN TO FIFTEEN
MINUTES RUN NGS NO CODE WHEN LITES GO OFF TAPPING
ON LCM WOULD TURN HEADLAMPS BACK ON REMOVE AND
REPLACED LCM

CONFIRMED CONCERN, FOUND HEAD LAMPS SOMETIMES
CUTTING OFF. CHECKED HEAD LAMP SWITCH, HARNESS AND
POWER SUPPLY; OK. DIAGNOSED AND CHECKED LIGHTING
CONTROL MODULE OPERATION AND CONDITION, FOUND
LIGHTING CONTROL MODULE CLICKING NOISE,
MALFUNCTIONED, INTERNAL CIRCUIT FAULTY, PART
CONDITION CANNOT BE REPAIRED. REPLACED LIGHTING
CONTROL MODULE. TESTED, FOUND OK.
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GRAND MARQUIS Unknown

ST. THOMAS
PLANT BUILD

CUSTOMER SAID: -VEH HEAD LIGHTS DONT WORK
ALL THE TIME THE LIGHTS WILL GO OUT WILL
DRIVING WHEN THE VEH STOPS THE LIGHTS
WONT GO OUT-CONCERN FIRST NOTICED-
CONCERN HAS HAPPENED MANY TIMES BEFORE-
CUST HAS VEH-VEH HAS BEEN TO MUILTPLE TIME
FOR REPAIR ATTEMPTS-CUST SEEKING A
BUYBACK OF THE VEHDEALER SAID: WHITE BEAR
LINCOLN MERCURY3425 HIGHWAY 61 NORTH ST
PAUL, MN 55110TEL:(800) 328-3456CRC ADVISED: |
HAVE DOCUMENTED YOUR CONCERNS AND AM
SENDING YOUR INFORMATION TO OUR
CUSTOMER CARE SOLUTIONS TEAM . YOU WILL
BE CONTACTED BY A FORD CUSTOMER CARE
SPECIALIST TO DISCUSS YOUR CONCERNS. THIS
DOES NOT GUARANTEE THAT FORD WILL
BUYBACK YOUR VEHICLE. FORD 'S COMMITMENT
IS TO HONOR THE NEW VEHICLE LIMITED
WARRANTY. *** NOTE TO CSR IF CUSTOMER IS
REQUIRING A TIMEFRAME PROVIDE 2-5 BUSINESS
DAYS. -CCS JEREMY X7115 -REVIEWED AWS
WHICH SHOWS ONE PRIOR CONCERN
REGARDING HEADLIGHTS 03/30/05 THE
HEADLIGHTS WERE DIM AND DID NOT TURN OFF -
OBC TO DLR SPOKE WITH JEANNE S/M-JEANNE
STATES THAT VEH HAS BEEN REPAIRED AND

11-Mar-05 22239 RETURNED TO CUST 01/16-JEANNE STATES THAT

PE08-066 0293



CUSTOMER SAID: =VEH HAS BEEN TO DLR 2
TIMES FOR THE SAME ISSUE.=THE HEADLIGHTS
GO OUT BY THEMSELVES AND THE DASHLIGHT
GOES OFF.=VEH WAS LAST AT DLR 09/12/2005
AND 03/29/2005=VEH IS WITH CUST AND NOT
LOOKED AT BY DLR AS YET.=RECENT CONCERN
OCCUR OVER THE WEEKEND.=WILL | GET A
LOANER VEH WHILE VEH IS DOWN FOR
SRV?=SEEKING TO HAVE VEH REPAIREDDEALER
SAID: NONECRC ADVISED: BEFORE WE CAN MAKE
A DECISION REGARDING ANY FORD WARRANTY
OR ESP COVERAGE IT MUST BE REVIEWED BY A
FORD/LINCOLN/MERCURY DEALERSHIP. THEY
WILL NEED TO INSPECT THE VEHICLE AND
DETERMINE WHAT IS WRONG WITH IT BEFORE A
DECISION ON WARRANTY OR ESP COVERAGE IS
MADE. ANY REPAIRS OR SERVICES NOT
COMPLETED AT A FORD/LINCOLN/MERCURY
DEALERSHIP WOULD BE THE RESPONSIBILITY OF
THE CUSTOMER.=====CSR ADVISED CUST VEH
HAS TO BE TAKEN BACK TO DLR.=NO
RECALLS/CSP TO SUPPORT KNOWN ISSUE.=SOME
DLRS MAY OFFER LOANERS AS A COURTESY IF
THEY HAVE ONE AVAILABLE, IF DLR DOES NOT
HAVE ANY LOANERS, CUST CAN CALL CRC BACK
TO HAVE HIS ISSUE REVIEWED BY THE NEXT CSR.
ST. THOMAS VEH NOT YET DIAGNOSED AND THEREFORE CSR
GRAND MARQUIS Unknown PLANT BUILD 30-Nov-04 17000 UNABLE TO PROCEED FURTHER
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CUSTOMER SAID: -VEH BEEN TO DLR 3 TIMES FOR
SAME CONCERN-CONCERN STILL PRESENT-ALL
THE LIGHTS GO OUT WHILE DRIVING-DOESN'T
HAPPEN ALL THE TIME-HAPPENS ALL OF SUDDEN
RANDOMLY-HEAD LIGHTS AS WELL AS DASH AND
EVERYTHING GO OUTDEALER SAID: BEAMAN
LINCOLN - MERCURY2300 FRANKLIN ROAD
NASHVILLE, TN 37204TEL: (615) 383-8080CRC
ADVISED: | WILL REQUIRE TIME TO RESEARCH
THIS MATTER FURTHER TO ENSURE YOUR
REQUEST RECEIVES PROPER CONSIDERATION,
ONCE | HAVE RECEIVED A RESPONSE | WILL CALL
YOU BACK WITH A RESULT. IS THERE A TIME THAT
IS MOST CONVENIENT FOR ME TO CONTACT YOU?
————————— OBC TO DLR:-CLINT IN SRV DEPT-HEAD
LIGHTS GOING OUT AT TIMES-STEVE IS THE SRV
ADV WORKING ON THIS VEH-IS CURRENTLY AT
LUNCH-WILL BE BACK IN 20 MINUTES------------
SCHEDULED FOLLOW UP WITH CUST BY 2/14/06
2:00P ET CUSTOMER SAID: NONEDEALER SAID:
NONECRC ADVISED: OBC TO DLR:-SRV ADV STEVE
CUST HAS BEEN IN TWICE FOR DASH LIGHTS
GOING OUT-ONLY ONCE FOR HEAD LIGHTS -HE
SAID HEAD LIGHTS WENT OUT THE OTHER NIGHT
ST. THOMAS SINCE HE WAS HERE -TOLD HIM TO BRING IT
GRAND MARQUIS Unknown PLANT BUILD 30-Nov-04 19000 BACK HERE FIRST THING IN THE MORNING SO WE
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GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

GRAND MARQUIS Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

CUSTOMER SAID: 1. HEADLIGHTS WOULD GO OUT
WITH OUT WARNING--HAPPEN TWICE LAST WEEK
AND THEN AGAIN LAST NIGHT--VEH HAS NOT
BEEN TO A FORD DLR YET ABOUT THIS--CUST
CALLED THE DLRSHP AND THEY RECOMENDED
TO BRING THE VEH INTO THE DLRSHP--CUST 1S
SEEKING TO HAVE THIS DOCUMENTEDDEALER
SAID: ALBUQUERQUE LINCOLN - MERCURY7300
LOMAS BLVD ALBUQUERQUE, NM 87110TEL:(505)
260-2200CRC ADVISED: WE RECOMMEND YOUR
SERVICE/REPAIR BE PERFORMED BY A
FORD/LINCOLN MERCURY DEALERSHIP.I HAVE
DOCUMENTED YOUR COMMENTS AND | WILL
FORWARD A COPY TO YOUR SERVICING
DEALERSHIP OF YOUR CHOICE. PLEASE
CONTACT THE DEALERSHIP TO SCHEDULE A
SERVICE APPOINTMENT. PLEASE BE ADVISED A
DIAGNOSTIC FEE MAY BE CHARGED. IF
ADDITIONAL ASSISTANCE IS REQUIRED, WE
SUGGEST YOU CONTACT THE SM/CRM. THEY
WILL FURTHER ASSIST IN FACILITATING YOUR
SERVICE/REPAIR NEEDS.1 JUST WANT TO
CONFIRM, YOUR NEXT STEPS ARE TO DISCUSS
THIS REPAIR WITH YOUR S/M AT YOUR SERVICING

11-Jul-05 60000 DEALERSHIP.

18-Apr-05

18249 CHECK HEADLAMPS GO OFF AT TIMES

HEADLIGHTS STILL CUT OFF AT 5 AM IN THE
MORNING USING AUTO FEATURE OUTSIDE IS

PLANT BUILD 30-Nov-04 24882 PITCH DARK SEE RO 152499 11 14 07

CHECK ALL CIRCUIT AND SWITCHES REPLACE LIGHTING
CONTROL MODULE TO CORRECT

1 VERFIFY CONCERN, USED IDS TO RETRIVE CODES FOUND
NONE FOUND , ALSO AT TIMES WHEN HEADLAMPS WERE
SWITCHED ON BUT LITES WERE OFF HIT TURN SIGNAL
LIGHTS PERFORM PIN POINT TEST FOUND MULTIFUNCTION
SWITCH SHORTED INTERNALY NEC TO REPLACE. REPLA CED,
RETEST AUTO LAMPS STILL INOP AT TIMES, USDE IDS TO
RETR IVE CODES GO T DTCS(B1342) FOUND LIGHTING
CONTROL MODULE INTERNALLY SHORTED NEC TO REPLACE.
RE
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GRAND MARQUIS

GRAND MARQUIS

GRAND MARQUIS

GRAND MARQUIS

GRAND MARQUIS

GRAND MARQUIS

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS

PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

CUST STATES FRT HEADLAMPS GO OUT BYSELF
AT TIMES AUTO POSITION. ALSO INOP AT TIMES

PEFORMED IDS SELF TEST. NO CODES FOUND. PERFORMED
BCE TEST. PINPOINT TEST C IN WORKSHOP MANUAL.
REPLACED LIGHTING CONTROL MODUAL. APPROVAL CODE:

23-Dec-04 19492 WHEN MANUALLY TURNED ON PARK LAMPS LIGHT PO3WR. VERIFIED REPAIR.

5-Mar-05 24782 CHECK HEADLIGHTS GO OFF AND ON AT NIGHT

CUSTOMER STATES AT TIMES THE HEADLIGHS
WILL SHUT OFF WHILE DRIVING.THE HEADLIGHTS
30-Apr-05 26396 ARE ON AUTO ALL THE TIME.

CUST STATES THAT HEAD LIGHTS WORK INTER
WHEN VEHICLE GOES OVER BUMPS LIGHTS GO
31-May-05 68298 OFF ADVISE CUST HAS ESP

25-Dec-04 33876 HEADLIGHTS BLINKING WHILE DRIVING.

CUSTOMER STATES HEADLIGHTS WILL NOW

WORK INTERMITTENTLY JIGGLE TURN SIGNAL

SWITCH THEY WILL COME ON AND LEFT TURN
16-Feb-05 49100 SIGNAL FLASHES TOO FAST

TEST SYSTEM, RUN PINPOINT TESTS, REPLACE LIGHTING
CONTROL MODULE. REPROGRAM MODULE, RETEST OK.

CKLIGHTS GO ON AUTO CODE TEST LCM NO CODES LET
LIGHTS STAY ON FOR 1 HOUR LIGHTS CUT OFF CK POWER
TO CIRCUT 16 NO POWER REPLACE LCM CK OPERATION

ROAD TESTED VEHICLE VERIFY CUSTOMER CONCERN. RUN
IDS TEST OF LIGHTING CONTROL MODULE NO CODE GO TO
SYMPTOM CHART PERFORM PINPOINT TEST A1 TO A6 12V AT
PIN #7 C2145

CONFIRMED CONCERN,INSPECT AND FOUND BOTH HEAD
LIGHTS AND INTERIR LIGHTS BLINKING,DIAGNOSED AND
FOUND LCM INTERNAL DEFECT,CANNOT BE
REPAIRED.REPLACED LCM AND VERIFY CONCERN CONFIRM
OK.

LCM PERFORM BCE TEST PASS PASS PPT BY SYSTOM AND
FOUND FAULTY LCM MODULE. REPLACED LIGHTING
CONTROL MODULE, CONCERN FIXED RETESTED PASS PASS.
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GRAND MARQUIS

GRAND MARQUIS

GRAND MARQUIS

GRAND MARQUIS

GRAND MARQUIS

Unknown

Unknown

Unknown

Unknown

Unknown

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

ST. THOMAS
PLANT BUILD

14-Oct-04

19-May-05

15-Sep-05

13-Dec-05

6-Sep-05

25125 C S HEADLIGHTS KEEP SHUTTING OFF 1.0 RECIEVED
SPECIAL ORDER LIGHTING CONTROL MODULE REMOVED
UNDER DASH PANEL, USED WDS TO RETRIEVE
INFORMATION FROM MODULE, UNPLUGGED 3 CONNECTORS
FROM MODULE AND REMOVED MODULE FROM UNDER DAS
INSTALLED NEW MODUEL AND UPLOADED INFORMATION

CUSTOMER STATES HEADLIGHTS KEEP SHUTTING INTO NEW MODULE, REISNTALLED UNDER DASH PANEL AND

25125 OFF(SOP)

25147

C/S THAT THE DASH LIGHTS WILL GO OUT AND
30448 GO DIM WHEN DRIVING AT NIG

CUST STATES HEADLIGHTS GO OFF WHILE

DRIVEING DOESNT HAVE TO HIT BUMPS

SOMETIMES JIGGLING SWITCH TURNS THEM

BACK ON SOMETIMES THEY COME BACK ON

THEMSELVES DOES IT WHEN TURNED ON
46160 MANUALLY OR

CUST STATES WHILE DRIVING HEADLIGHTS CUT
26049 OFF

ACTIVATED HEADLAMPS, COULD NOT GET HEADLAMP TO
TECH STS HAS VEHICLE IN AND HAS CUSTOMER COMPLAINT
OF HEADLIGHTS SHUTTING OFF WHILE DRIVING AT NIGHT

TECH STS HAS NO DTC'S AND IS SEEKING KNOW FOR
UNVERIFIED CONCERN

REPLACED LIGHTS CONTROL MODULE

HEADLAMPS GO OFF WHILE DRIVING
BODY CHASSIS ELECTRICAL (BCE) TEST

NO OUTPUT AT LCM EEC (QUICK TEST) DIAGNOSIS
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Detailed Concern Mode

BB: keyless entry concerns

CC: trunk concerns

DD: door lock concerns

EE: police equipment concerns (strobe, wig wag, spotlight,
etc.)

FF: seat belt chime concern
GG dnar/kev chime cancern

Exec
A utive B
Signa
A ture G
Signa
A ture A

PE08-066 0299



ADVISED TECH THIS
MAY BE PRODUCT
CHARACTERISTIC,
FORWARDED REQUEST
TO ENGINEERING FOR
REVIEW AND
EXPLANATION AS TO
WHY THIS HAPPENS.
REPORT #: 5JREG004
NO ACTION
PROCESSOR ASSY.....
ADVISED TECH THIS IS
NORMAL AND NO
REPAIRS SHOULD BE

PERFORMED COMPARE
TO ANOTHER 05 MY
VEHICLE AND SHOW Signa
THE CUSTOMER. A ture A
Signa
A ture F
Signa
ture
Limite
A d A

PE08-066 0300



TERRY, VERIFY THE
LCM IS CORRECLY
PROGRAMMED IF IT HAS
EVER BEEN WORKED
ON IN THE PAST. IF THE
LCM IS CORRECTLY
PROGRAMMED THAN
REPLACE IT AND
PERFORM A PML.

A

Signa
ture
Limite
d

Signa
ture
Limite
d

A

G
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Signa
ture
Limite

d A
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Signa
ture
Limite

d A
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ARE NO KNOWS FIR HID
FOR THIS VEHICLE AND
ADVSIED TECH TO
MEASURE VOLTAGE AT
C 134 AND C133 PINS 1-2
OF BOTH CONNECTORS
PIN 1 1S HIGH BEAM AND
PIN 2 1S LOW BEAM PIN
4 1S GROUND TECH TO
USE HID HEADLAMP AT
LCM AND PROVIDE
EXTERNAL GROUND IF
HEADLAMPS IF THE
LAMP DOES NOT
FLICKER CHECK
HARNESS TO
HEADLAMP IF CONCERN
REMAINS CHECK
POWERS AND
GROUNDS TO LCM
REPORT #: 5KKCP010
REPLACE TECH
COMMENTS. THIS
REPORT SHOWS A
TECH ASSIST IS IN
PROGRESS AND THE
CONCERN IS EXACTLY
THE SAME. THEY STATE
THE ISSUE OCCOURS
MORE SO COLD AND
GOES AWAY WHEN

Signa
ture
Limite

Signa
ture
Limite
d

B
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*ADVISED DLR OF SSM
19452 INFORMATION.
*REVIEWED EVTM AND
TECH DIAGNOSIS.
*ADVISED DLR IF LOAD

TESTING OF C1353 AND

1354, G105 AND G102
PASS WITH A NORMAL

HEADLAMP, THE LCM IS

SUPPLYING THE
NECESSARY VOLTAGE
TO THE SOLID STATE
COMPONENTS. *IF
HID'S CUT OFF,
REPLACE THE SOLID
STATE COMPONENTS
AND RETEST.
INFORMED S.M. THAT
THIS IS A AFTER THE
FACT REPAIR AND NO
APPROVAL CODE CAN
BE GIVEN. GAVE S.M.
REPORT NUMBER PER
REQUEST.

Signa
ture
Limite
d

Signa
ture
Limite

Signa
ture
Limite

B
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Exec
utive
LWB F

Fleet -
LWB A

Fleet -
LWB E

Fleet -
LWB B
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Fleet -

A LWB A
Fleet -
A LWB A
Fleet -
A LWB A
Fleet -
A LWB A
Fleet -
A LWB G

ADVISED TECH TO
INSPECT CONNECTORS
AT LCM, HEADLIGHTS
FOR CONCERNS. IF
GOOD, REPLACE LCM.
REPORT #: 6G5C5006
REPLACE ELECTONIC
MODULE (GEM) TECH

COMMENTS: INSTALL Police

NEW LIGHTING Interc

CONTROL MODULE A eptor B
Police

Interc
A eptor A PEO08-066 0307



JEFF, "WE NEED TO

GET MORE

INFORMATION FROM

THE CUSTOMER ON

WHEN THIS HAPPENS

AND IF THE CONCERN IS

JUST WITH THE LOW

BEAMS. *IF WE CAN

DUPLICATE THE

CONCERN SEE IF WE

HAVE VOLTAGE

OUTPUT FROM THE

LCM. *THEN VERIFY

THE MAIN LIGHT

SWITCH INPUT TO THE

LCM. *LOAD TEST Police
POWER AND GROUND Interc
TO THE LCM. A eptor D

Police
Interc
A eptor A

Police
Interc
A eptor B

*ADVISED DLR NO

KNOWNS FOR THIS

CONCERN AND MODEL

YEAR. *REVIEWED

PAST REPORTS.

*RECOMMEND DLR

DUPLICATE THE

CONCERN PRIOR TO

REPAIRS. *POSSIBLE

LCM OR M/F SWITCH.

*SWAP KNOWN GOOD Police
COMPONENTS AND Interc
RETEST A eptor A
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GAVE TECH APPROVAL

CODE P03BT TO Police
REPLACE THE LCM PER Interc
HEADLAMP CONCERN. A eptor A
SIR, THE CONDITION

YOU ARE DESCRIBING

IS A NORMAL VEHICLE
CHARACTERISTIC

WHEN THE WRONG

HEADLAMP BULBS ARE

INSTALLED OR THE

AFTER MARKET WIG

WAG MODULE IS

FAULTY. SUGGEST YOU

INSURE THERE ARE

9007 BULBS INSTALLED

AND IF OK THEN HAVE

THE POLICE COMPANY

SWAP THEIR WIG WAG

MODULE WITH Police
ANOTHER VEHICLE AND Interc
RETEST. A eptor A

Police
Interc
A eptor D

Police
Interc
A eptor E
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- NO NEW UPDATES,
VERIFY NO ADDITIONAL
LOAD BEING SPLICED IN
THE THE LCM OUTPUT

CIRCUIT -IF NO ADD'L Police
LIGHTING INSTALLED Interc
REPLACE THE LCM A eptor B
Police
Interc
A eptor D
Police
Interc
A eptor A
Police
Interc
A eptor E
Police
Interc
A eptor A

PE08-066 0310



Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0311



NEED TO BE PRESENT
IN ORDER TO BE ABLE
TO PROPERLY
DIAGNOSE THIS
CONCERN. -WHEN THE
CONCERN IS PRESENT
CHECK THE HEADLAMP
SWITCH PID IN THE
LCM, IF IT READS
CORRECTLY, VOLTAGE
DROP TEST ALL LCM
POWERS AND
GROUNDS AT THE LCM
CONNECTORS AND
REPAIR AS NEEDED,
ALSO CHECK ALL
RELATED LCM POWER
SUPPLY FUSES IN THE
CJB FOR LOOSENESS
OR CORROSION AND
REPAIR/REPLACE AS
NEEDED. -THE MOST
COMMON CAUSE FOR
THIS TYPE OF
CONCERN IS USUALLY
THE LCM, BUT UNLESS
THE CONCERN IS
PRESENT IT CANNOT BE
THROUGLY AND
CORRECTLY
DIAGNOSED.

Police
Interc
eptor A

Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor B

PE08-066 0312



Police
Interc
eptor G

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor F

Police
Interc
eptor F

Police
Interc
eptor E

Police
Interc
eptor A

PE08-066 0313



Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0314



Police
Interc
eptor G

Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor G

Police
Interc
eptor A

Police
Interc
eptor B

PE08-066 0315



Police
Interc
eptor B

Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

PE08-066 0316



A

- INSPECT FOR POLICE
EQUIPMENT SPLICED
INTO THE LOW BEAM
CIRCUITS AND IF NOT
PRESENT REPLACE THE
LCM - PAST REPORTS
INDICATE THIS AS
RESOLVING THIS
SYMPTOM A

Police
Interc
eptor E

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor E

PE08-066 0317



Police
Interc

A eptor A
Police
Interc
A eptor A
Police
Interc
A eptor E
Police
Interc
A eptor A
SSM 19452 HIGH
WATTAGE
REPLACEMENT
HEADLAMP BULBS MAY
NOT BE DOT

APPROVED, MAY CAUSE
OTHER DAMAGE
RECOMMEND DLR
VERIFY CORRECT
LAMPS ARE INSTALLED.
IF OK, VERIFY LCM
POWER AND GROUNDS.
CHECK FOR VOLTAGE
AT C202C PIN 9 WHILE

CONCERN IS PRESENT. Police
IF NONE, REPLACE THE Interc
LCM AND RETEST. A eptor F

PE08-066 0318



*ADVISED DLR NO
KNOWNS.
*RECOMMEND DLR
DUPLICATE THE
CONCERN. *VERIFY
LCM HEADLAMP
SWITCH INPUT. *CHECK
FOR VOLTAGE AT C202C
PIN9 *SUSPECT THE
M/F SWITCH OR
POSSIBLE WIGWAG
CONCERN.

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0319



ADVISED TECH THE
CONCERN WILL NEED
TO BE DUPLICATED IN
ORDER TO PROPERLY
DIAG, THE CHECK THE
HEADLAMP SWITCH PID
IN THE LCM, IF READING
ON, LOAD TEST FOR
HEADLAMP POWER OUT
OF THE LCM ON C2145C
PIN 16, IF NOT PRESENT
REPLACE THE LCM, IF
PRESENT CHECK FOR
POWER AT THE MULTI-
FUNCTION SWITCH
C202C PIN 9, IF NOT
PRESENT REPAIR CKT
502, IF PRESENT CHECK
FOR POWER OUT OF
THE MULTI-FUNCTION
SWITCH C202C PIN 12,
IF NOT PRESENT
REPLACE THE MULTI-
FUNCTION SWITCH, IF
PRESENT REPAIR CKT13
BETWEEN THE MULTI-
FUNCTION SWITCH AND
CJB. REPORT #:
5L.1C1001 REPLACE
ELECTONIC MODULE
(GEM)

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0320



Police
Interc
eptor E

Police
Interc
eptor B

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor B

PE08-066 0321



Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor F

Police
Interc
eptor F

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor F

PE08-066 0322



Police
Interc

A eptor D
Police
Interc

A eptor A

-LOAD TEST POWERS

AND GROUNDS WHILE

THE CONCERN IS

PRESENT -CHECK PIN

FITS USING A FLEX

PROBE INSERTED INTO

THE CONNECTOR FACE

-COMPARE PIN

TENSIONS TO EACH

OTHER, RESHAPE AS

NECESSARY -IF ALL

CIRCUITS AND PIN FITS Police
PROVE GOOD, REPLACE Interc
THE LCM AND RETEST A eptor E

Police
Interc
A eptor A

PE08-066 0323



MIKE, B2498 FOR
MULTIPLE HEADLAMP
SWITCH INPUT ACTIVE
WOULD CAUSE
HEADLAMPS TO
DEFAULT ON NOT OFF.
LOAD TEST THE
GROUND CIRCUIT AT
THE HEADLAMP SWITCH
AND OVERLAY THE
GROUND CIRCUIT TO
THE HEADLAMP SWITCH
FOR THIS FAULT. MOST
REPORTS FOR
HEADLAMPS CUTTING
OUT ARE RESOLVED
WITH LCM
REPLACEMENT'S.
VERIFY THAT THE
POLICE DEPARTMENT
HAVE NOT ADDING ANY
ADDITIONAL LIGHTING
EQUIPMENT AND IF NOT
REPLACE THE LCM.

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0324



Police
Interc
eptor F

Police
Interc
eptor F

Police
Interc
eptor F

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor G

PE08-066 0325



ADVISED TECH TO
CHECK FOR SPREAD
PIN 16, MULTIFUNCTION
SWITCH, SHORTS ON
THE OUTPUT CIRCUIT.
ADVISED TECH TO
DUPLICATE SITUATION
AND REPAIR AS
NECESSARY.

Police
Interc
eptor D

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor D

Police
Interc
eptor F

Police
Interc
eptor A

PE08-066 0326



RUI, RECOMMEND LOAD
TESTING POWERS AND
GROUNDS TO THE LCM.
CHECK FOR OUTPUT
FROM THE LCM WHEN
THE HEADLIGHTS ARE
INOP. IF THERE IS NO
VOLTAGE OUTPUT

THAN REPLACE THE Police
LCM AND RETEST FOR Interc
B1792. A eptor A
Police
Interc
A eptor A

ADVISED TECH TO

CHECK FOR SHORTS IN

THE HARNESS THAT

LEADS AROUND THE

RADIATOR CORE

SUPPORT. THEN, GO TO

LCM AND V/DROP THE

CIRCUIT FROM PIN 10

THROUGH G203 TO

BATTERY NEGATIVE.

WITH WIGGLE TEST,

MAKE SURE THAT THE

CIRCUIT IS GOOD.

THEN, LOAD TEST

POWER AND GROUND Police
TO THE MODULE. IF Interc
GOOD, REPLACE LCM. A eptor A

Police
Interc

A eptor A
Police
Interc

A eptor A

PE08-066 0327



Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor E

Police
Interc
eptor B

PE08-066 0328



CONDITION HAS
RECURRED SINCE
HEADLIGHT
CONNECTORS HAVE
BEEN REPLACED. THEN,
NOTE IF PARKING
LIGHTS & DASH LIGHTS
ALSO GO OUT WITH
HEADLIGHT. CHECK
FOR AFTERMARKET
EQUIPMENT OR
POSSIBLE CHARGING
SYSTEM CONCERN
INDUCING CONCERN.
NOTE ALSO IF THIS
ONLY OCCURS IN
AUTOLAMP MODE.
THERE IS A SOMEWHAT
SIMILAR HOTLINE
REPORT OF
INTERMITTENT
HEADLIGHTS(ONLY)
INOPERATIVE DUE TO
LIGHTING CONTROL
MODULE CONCERN. IF
DUPLICATED, REPLACE
LCM & EVALUATE.
FEEL FREE TO
CONTACT HOTLINE IF
ADDITIONAL
ASSISTANCE IS

A

Police
Interc
eptor A

PE08-066 0329



DANNY, NO KNOWN
CONCERNS FOR THE
HEADLIGHTS GOING
OUT INTERMITTENTLY
BUT | DO HAVE A FEW
REPORTS OF A SIMILAR
CONCERN, BASED ON
THOSE PREVIOUS
REPORTS |
RECOMMEND YOU
REPLACE THE LCM AND
RETEST THE VEHICLE.
REPORT #: 7JLB5004
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: REPLACE
LCM REPORT #:
7HNBT020 REPLACE
ELECTONIC MODULE
(GEM) REPORT #:
7GLBX011 REPLACE

ELECTONIC MODULE Police
(GEM) TECH Interc
COMMENTS: LCM A eptor B
Police
Interc
A eptor G

DENIS, VERIFY THERE
IS NO AFTERMARKET
WIRING TIED INTO THIS
CIRCUIT FOR THEIR
AFTERMARKET
EQUIPMENT. IF NONE
FOUND LOAD TEST

POWER AND GROUNDS

TO THE LCM , CHECK

FOR LOOSE PINFITS Police
AND IF ALL TEST GOOD Interc
REPLACE THE LCM. A eptor A

Police
Interc

A eptor A PE08-066 0330



REPORT #: 7GLBX011
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: LCM
REPORT #: 6G5C5006
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: INSTALL
NEW LIGHTING
CONTROL MODULE

A

Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor F

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

PE08-066 0331



HI NICHOLAS. CHECK
FOR AFTERMARKET
DEVICES. IF
DUPLICATED REPLACE
THE LIGHTING
CONTROL MODULE AS
PER SIMILAR HOTLINE
REPORTS. CONTACTID
410422803

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0332



JERRY, PER PAST
REPORTS THIS
SYMPTOM HAS BEEN
RESOLVED BY
REPLACING THE LCM.
VERIFY THE POLICE
DEPARTMENT HAS NOT
SPLICED INTO LOW
BEAM HEADLAMP
CIRCUIT, INSPECT FOR
CHAFFING AT THE
CORE
SUPPORT/BUMPER
BRACE. IF NO SPLICING
OR CHAFFING FOUND
REPLACE THE LCM

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor G

Police
Interc
eptor E

Police
Interc
eptor B

Police
Interc
eptor A

PE08-066 0333



Police
Interc
eptor A

Police
Interc
eptor E

Police
Interc
eptor A

PE08-066 0334



SEEN THIS CONCERN
FROM TIME TO TIME. TO
ADDRESS YOU
QUESTION OF THE
EVTM, YOU STILL USE
THE AUTOLAMP
SECTION FOR
HEADLAMPS BUT
IGNORE ALL THE AUTO
LAMP FEATURES. AS
FAR AS HEADLAMPS
GOING OUT AT TIMES,
THE FIRST THING YOU
WILL NEED VERIFY IS IF
THE HEADLAMP BULBS
ARE THE CORRECT OEM
BULBS. IF NOT REPLACE
AND RETEST. THE LCM
HAS A STRATEGY IN IT
THAT WILL REMOVE
POWER FROM THE LOW
BEAM CIRCUITS IF A
HIGH LOAD IS VERIFIED
FROM EITHER
INCORRECT BULBS OR
INTERMITTENT SHORT
TO GROUND ON
CIRCUITS. IF BULBS ARE
CORRECT, ONLY THING
| KNOW TO SUGGEST IS
TO TRACE THE LOW

A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0335



Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor F

Police
Interc
eptor A

PE08-066 0336



- DTC B1792 SHOULD
NOT CAUSE
HEADLAMPS TO TURN
OFF.. - REMOVE PIN 6
FROM C2145B AND
RETEST FOR DTC. - IF
DTCS IS NO LONGER
PRESENT, CHECK
CIRCUIT 220 FOR
SHORT TO VOLTAGE
AND REPAIR AS
NECESSARY.

GAVE TECH APPROVAL
CODE P96VV PER
LIGHTING CONCERN.

Police
Interc
eptor A

Police
Interc
eptor F

Police
Interc
eptor A

Police
Interc
eptor F

Police
Interc
eptor A

Police
Interc
eptor E

PE08-066 0337



Police
Interc
A eptor A

(Web Contact) Good

afternoon Lee. Scout cars

are not equipped with

Autolamp feature.

Disregard dtc b1792.

However, there is a similar

report of intermittent

headlight inoperative

concern due to Lighting

Control Module concern.

LCM was replaced to

correct condition. Please

refer to Wiring Diagram, Police
section 87-1 to assist Interc
diagnosing this condition. A eptor A

Police
Interc
A eptor B
Police
Interc
A eptor A
FRED, BASED ON OUR
CONVERSATION THE
LCM IN THIS VEHICLE IS
NOT PROGRAMMABLE. Police
ITIS APLUG AND PLAY Interc
MODULE. A eptor E

PE08-066 0338



Police
Interc

A eptor E
Police
Interc
A eptor A
Police
Interc
A eptor F
Police
Interc
A eptor B
Police
Interc
A eptor A
JOE, MULTIPLE PAST
REPORTS OF AN LCM
CAUSING THIS
CONCERN.
RECOMMEND
DUPLICATING THE
CONCERN AND LOAD
TESTING POWERS AND
GROUNDS TO THE LCM,
CHECK FOR HEADLAMP
GROUND TO LCM
CIRCUIT 1033. IF ALL Police
CIRCUITS ARE GOOD Interc
REPLACE THE LCM. A eptor B
Police
Interc
A eptor F

PE08-066 0339



REPORT #: 6G5C5006
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: INSTALL
NEW LIGHTING
CONTROL MODULE
B1792 AUTOLAMP
SENSOR INPUT CIRCUIT
SHORT TO BATTERY
B2498 HEADLAMP
SWITCH MULTIPLE
SIGNALS INPUT ACTIVE
ADVISED TO VOLT DROP
LCM POWERS &
GROUNDS, INSURE

POLICE ADD ONS ARE
CORRECTLY TIED IN. IF
ALL GOOD-PER PAST Police
REPORTS REPLACE Interc
LCM & RE TEST. A eptor B
Police
Interc
A eptor F
Police
Interc
A eptor A
Police
Interc
A eptor A
Police
Interc
A eptor A

PE08-066 0340



REPORT #: 6EJED001
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 6BADB003
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: LIGHTING
CONTROL MODULE WAS
CORRECT FIX REPORT
#:5L.1C1001 REPLACE
ELECTONIC MODULE
(GEM) ADVISED TECH IT
SOUNDS LIKE THE
INTERNAL CIRCUIT
BREAKER INTERNAL TO
THE LCM MAY HAVE A
CONCERN. ADVISED
TECH OF PAST
REPORTS WITH A
SIMULAR CONCERN OF
THE HEADLIGHTS
GOING OUT AFTER

EXTENDED TIME AND

THE LCM WAS

REPLACED TO FIX THE Police
CONCERN. TRY TO Interc

VERIFY THE CONCERN A eptor E

Police
Interc

A eptor A
Police
Interc

A eptor A
Police

Interc

A eptor A

PE08-066 0341



Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0342



Police
Interc
A eptor B

ADVISED DLR NO

KNOWNS. RECOMMEND

DLR DUPLICATE THE

CONCERN. LOAD TEST

AND VERIFY LCM

POWER AND GROUNDS.

SWAP KG LCM FOR

TESTING. REPLACE LCM

IF CONCERN IS Police
VERIFIED AND Interc
ISOLATED. A eptor A
Police
Interc
A eptor B
GARNER, PLEASE
CONTACT THE
TECHNICAL HOTLINE TO
REVIEW THIS

CONCERN. USE
CONTACTID 116270808
*BILL, THERE IS AN
INTERNAL CIRCUIT
BREAKER IN THE LCM
THAT COULD BE
GETTING OVERLOADED
AND OPENING.
*ADVISED OF PAST
REPORTS WITH THE
SAM CONCERN WHERE
THE LCM WAS
REPLACED TO FIX THE
CONCERN. A Police E

PE08-066 0343



Police
Interc

A eptor E
Police
Interc

A eptor A

GERRY, *WE NEED TO
DUPLICATE THE
CONCERN BEFORE
PERFORMING ANY
REPAIR PROCEDURES.
*WHILE CONCERN IS
PRESENT CHECK PIN 9
OF C202C FOR
VOLTAGE. *IF VOLTAGE
IS NOT PRESENT
VERIFY WE ARE
SUPPLING A GROUND
AT PIN 13 OF C2145B.
*IF GROUND IS
PRESENT LOAD TEST
POWERS AND
GROUNDS TO THE LCM
USING A HEADLIGHT
BULB. *INSPECT PIN
FITS FOR LOOSE OR
DAMAGED PINS. *IF

POWERS AND

GROUNDS AND PIN FITS

CHECK GOOD SUSPECT Police
THE LCM IS AT FAULT Interc

FOR THIS CONCERN. A eptor B

PE08-066 0344



::OUR PAST REPORTS
INDICATE A HIGH
NUMBER OF LIGHTING
CONTROL MODULES
REPLACED FOR THIS
CONCERN.
::HOWEVER, THERE IS
THE POSSIBILITY THAT
HIGH CURRENT WITHIN
CIRCUITS 502, 13, 44,
AND 45 WOULD CAUSE
THE CIRCUIT BREAKER
TO OPEN AT PIN 16
C2145C.

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0345



JIM, BASED ON THE

INFORMATION

PROVIDED AND

REPORTS TO THE

HOTLINE. BASED ON

THE MILEAGE OF THE

CAR AND THE WAY THE

LIGHTS ARE FIRED OFF

FROM THE WIG WAG

MODULE IN A POLICE

EVENT( BUSTING THE

BAD GUYS) ITS NOT

ABNORMAL FOR THE

LCM TO FAIL. IN THE

FUTURE | WOULD Police
DIAGNOSIS AND REPIAR Interc
AS NEEDED. A eptor E

Police
Interc
A eptor B

Police
Interc
A eptor B
RHET, THE LCM IS
KNOWN TO CAUSE
CONDITIONS SUCH AS
THIS. IF IT IS DIFFICULT
TO DUPLICATE, |

SUGGEST YOU
SUBSTITUTE A KNOWN
GOOD LCM THEN RE- Police
EVALUATE THE Interc
CONCERN. A eptor B
Police
Interc
A eptor A

PE08-066 0346



GAVE TECH APPROVAL
CODE P96TN PER
CONCERN.

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor C

PE08-066 0347



ADVISED TECHNICIAN

THERE ARE ARE

REPORTS OF THE

HEADLAMP SWITCH & Police
LCM BEING REPLACED Interc

FOR THIS CONCERN. A eptor A
ADVISED TECH TO

INSPECT CKTS FROM

LCM TO HEAD LIGHT

SWITCH. LOOK FOR PIN

FIT, WIRING CONCERNS.

REPORT #: 6BUCIO011 Police
REPLACE PANEL- Interc
CONSOLE A eptor A
Police
Interc
A eptor A
INSPECT CONNECTORS

AT LIGHTING CONTROL
MODULE FOR POOR
CRIMPS, SPREAD
TERMINALS,
CORROSION. VOLT
DROP POWERS &
GROUNDS. IF ALL ARE

GOOD, REPLACE LCM Police
AS SHOWN IN PAST Interc
REPORT LIBRARY. A eptor A

PE08-066 0348



REPORT #: 6G5C5006
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: INSTALL
NEW LIGHTING
CONTROL MODULE
*LARRY, WE HAVE SOME
PAST REPORTS THAT
HAD THE LOW BEAMS
GO OFF WHILE DRIVING
FOR EXTENDED
PERIODS. *THE LCM
WAS REPLACED TO FIX

THESE VEHICLES. *NO Police
OTHER KNOWN Interc
CONCERNS. A eptor B
APPROVAL CODE P041V Police
WAS PROVIDED TO Interc
REPLACE THE LCM. A eptor A

HAVE FEW REPORTS

THAT ARE

INCONCLUSIVE ,

ADVISED JOEY TO

ATTEMPT TO VERIFY

INTERMITTENT

CONCERN BEFORE

MAKING ANY REPAIR Police
ATTEMPTS TO LCM OR Interc
HEAD LIGHT SWITCH A eptor B

Police
Interc
A eptor A
PE08-066 0349



Police

Interc
A eptor B
Police
Interc
A eptor A
Police
Interc
A eptor A
Police
Interc
A eptor A
*ROCKY, TRY TO
DUPLICATE THE
CONCERN. *ADVISED
OF SEVERAL PAST
REPORTS WITH THIS
CONCERN WHERE THE Police
LCM WAS REPLACED TO Interc
FIX THE CONCERN. A eptor B
Police
Interc
A eptor A
Police
Interc
A eptor A

PE08-066 0350



Police
Interc
A eptor E

Police
Interc
A eptor B

FOR THE CONCERN

MAKE SURE THE

CORRECT 9007

HEADLAMPS BULBS ARE
INSTALLED. CHECK FOR
CORROSION DAMAGE

AT THE HEADLAMP

CONNECTORS. MAKE

SURE THERE IS NO

AFTER MARKET TIED

INTO THE LOW BEAMS

CKTS. IF NO ISSUES

ARE FOUND REPLACE Police
THE LCM PER PAST Interc
REPORTS. A eptor A

HI WESLEY. YES. THERE

ARE SIMILAR REPORTS

OF LIGHTING CONTROL

MODULE CONCERN.

ENSURE CONDITION IS

NOT INDUCED BY

AFTERMARKET

DEVICES. IF

DUPLICATED OR AS

NEEDED, REPLACE THE

LCM AS PER SIMILAR

REPORTS & EVALUATE.

FEEL FREE TO

CONTACT HOTLINE AS

NEEDED. HAPPY NEW

YEAR TO YOU ALSO. Police
THANK YOU. Interc
CONTACTID 514352622 A eptor B PE08-066 0351



GAVE TECH APPROVAL
CODE P968U.

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor E

PE08-066 0352



WE SEE THIS CONCERN,
WE SUGGEST FIRST
VERIFYING THAT THEY
HAVE THE CORRECT
OEM HEADLAMP BULBS
INSTALLED. LCM HAS
LOGIC IN IT TO WERE IF
IT SENSES A HIGH LOAD
ON HEADLAMP
CIRCUITS IT WILL STOP
SUPPLYING POWER TO
THE HEADLAMPS. IF
BULBS ARE CORRECT,
CHECK THE WIRING
FROM LCM TO THE
HEADLAMP BULBS. IF
ALL CHECKS ARE GOOD
REPLACE LCM FOR
CONCERN. ANOTHER
THING YOU CAN HAVE
THEM TRY IF CONCERN
CANNOT BE
DUPLICATED,IS WHEN
CONCERN OCCURS SEE
IF FLASH TO PASS
WORKS. THIS PROVES

THE GROUNDS ARE

GOOD FOR THE

HEADLAMPS AS WELL Police
AS USES FUSED POWER Interc

VS. POWER SUPPLIED A eptor A

ADVISED TECH TO
DUPLICATE CONCERN.
VERIFY IF JUST
HEADLIGHTS OR PARK
LAMPS/PANEL
ILLUMINATION AS WELL.
IF CONCERN VERIFIED,
CHECK CKTS FROM LCM
TO MULTIFUNCTION

SWITCH TO CJB AND TO

HEADLAMPS FOR

SHORT. IF GOOD, Police
REPLACE LCM AND Interc
RETEST. A eptor B

PE08-066 0353



INSTALL LIGHTING
CONTROL MOD<BR>
REPORT #: 611ET004
REPLACED LIGHTING
CONTROL MOD<BR> -----

---<BR> ADVISED TECH
TO QUESTION
CUSTOMER IF HIGH,
LOW OR FLASH TO
PASS INOPERATIVE AND
WHAT COMBINATION IF
MORE THAN ONE. IF
JUST LOW BEAMS,
DIAGNOSE CIRCUIT 13
CONCERN. IF BOTH
HIGH AND LOW BEAMS,
DIAGNOSE CIRCUIT 502
OR LCM CONCERN.
ADVISED TECH TO
ENSURE POLICE
EQUIPMENT
INSTALLATION NOT
CAUSING CONCERN.
ADVISED THE TECH TO
MAKE SURE THE
CORRECT BULBS ARE
INSTALLED BECAUSE
THE WRONG BULBS Police
WILL OVER HEAT THE Interc
LCM AND CAUSEITTO A eptor A
REPORT #: SHWBK002
OTHER TECH
COMMENTS... ADVISED
TECH TO FIRST MAKE
SURE THE CORRECT
HEAD LAMP BULBS ARE
INSTALLED. IF GOOD
THEN CHECK THE
HARNESS FOR AFTER
MARKET FLASHER
MODULES. IF FOUND

THEN REMOVE AND SEE Police
IF THE CONCERN Interc
COMES BACK. A eptor A

PE08-066 0354



-CLEAR CM DTC'S AND
RETEST. -PAST
REPORTS INDICATE
THIS SAME CONDITION
RESOLVED BY
REPLACEMENT OF THE
LCM. -SINCE WITH NEW
MODULES THE SHIFTER
WAS UNABLE TO BE
MOVED FROM PARK, IT
IS LIKELY THAT THE
WRONG MODULES
WERE BEING
INSTALLED. -YOU WILL
REQUIRE AN LCM
SPECIFICALLY FOR THIS
VIN AND FOR A VEHICLE
WITHOUT CENTER
CONSOLE.

Police
Interc
eptor F

Police
Interc
eptor F

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor F

PE08-066 0355



Police
Interc
A eptor B

ADVISED TECH IF

THERE HAS NOT BEEN A

FUSE BLOWING, MORE

THAN LIKELY THERE IS

A CONNECTION

CONCERN IN THE HIGH

BEAM CIRCUIT THAT

DOES NOT RUN

THROUGH THE LCM.

TRY TO DUPLICATE THE

CONCERN AND WHEN IT

IS PRESENT CHECK FOR

POWER AT PIN 11

C202C, IF POWER IS

PRESENT CHECK FOR

POWER AT PIN 10 Police
CC202C IN THE HIGH Interc
BEAM POSITION. A eptor A

Police
Interc
A eptor F

Police
Interc
A eptor G

PE08-066 0356



- VERIFY NO

AFTERMARKET WIRING
INSTALLED IN THE PUT
CIRCUIT 502 FROM PIN

16 C2145C ON THE LCM -

INSPECT FOR
LOOSE/DAMAGED
TERMINALS AT THE MFS
- IF GOOD TO REPLACE
THE LCM REPORT #:
611ET004 REPLACE
CONTROL TECH
COMMENTS: REPLACED
LIGHTING CONTROL
MODULE REPORT #:
6KTCK008 ADVISED SM
TO CK POWER AND
GROUND TO LCM AND
REPLACE LCM FOR
VEHICLE REPORT #:
6G5C5006 REPLACE
ELECTONIC MODULE
(GEM) TECH
COMMENTS: INSTALL
NEW LIGHTING
CONTROL MODULE

A

Police
Interc
eptor A

PE08-066 0357



RICK, *WHILE
CONCERN IS PRESENT
VERIFY THAT WE ARE
GETTING THE CORRECT
GROUND INPUT FROM
THE MAIN LIGHT
SWITCH. *IF WE ARE
GETTING THE CORRECT
INPUT CHECK FOR
VOLTAGE AT PIN 16 OF
C2145C. *IF VOLTAGE IS
NOT PRESENT LOAD
TEST POWER AND
GROUND TO THE LCM
REFER TO 58-1 OF THE
WIRING DIAGRAM. *IF
POWER AND GROUND
CHECK GOOD SUSPECT
THE LCM IS AT FAULT
FOR THIS CONCERN.
*RECOMMEND DLR
LOAD TEST ALL LCM
POWERS AND
GROUNDS. *VERIFY
CONNECTIONS AND PIN
FIT.

A

Police
Interc
eptor A

PE08-066 0358



THE EVTM. *DUE TO
FLASH TO PASS
WORKING THE
CIRCUITS FOR THE
HEADLAMP BULBS
FROM SPLICE 138 AND
BOTH HEADLAMP BULB
GROUNDS PROVE
GOOD. *PERFORM ALL
TESTS WHILE THE
CONCERN IS PRESENT.
*CHECK FOR GROUND
SIGNAL IN AT PIN 13
CONNECTOR 2145A AT
THE LCM. *IF GOOD
CHECK FOR POWER
OUT AT PIN 16
CONNECTOR 2145C AT
THE LCM. *IF GOOD
CHECK FOR POWER
INTO PIN 9 CONNECTOR
202C AT THE MULTI-
FUNCTION SWITCH. *IF
GOOD CHECK FOR
POWER OUT AT PIN 12
CONNECTOR 202C AT
THE MULTI-FUNCTION
SWITCH. *IF GOOD

CHECK FOR POWER Police
INTO THE CJB. IF GOOD Interc
REPLACE THE CJB. A eptor A
Police
Interc
A eptor A
Police

Interc
A eptor G PE08-066 0359



Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor F

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0360



ADVISE TECH OF
POSSIBLE LIGHTING
CONTROL MODULE
CONCERN. TECH TO
ADVISE. REPORT #:
6G5C5006 REPLACE
ELECTONIC MODULE
(GEM) TECH
COMMENTS: INSTALL
NEW LIGHTING
CONTROL MODULE
ADVISED TECH OF INFO
IN ISM FOR
ENABLING/DISABLING
DARK MODE. ALSO, IF
LCM IS A 06-07 LEVEL,
DARK MODE CAN BE
ENABLED THROUGH
PROGRAMMABLE
PARAMETERS. ISM 04-
08-013 DARK MODE
ENABLE/DISABLE PROC -
CVPI. A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor F

Police
Interc
eptor B

Police
Interc
eptor A

PE08-066 0361



Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor B

Police
Interc
eptor F

PE08-066 0362



ADVISED TECH THAT
THE LCM USES
DIFFERENT POWER
INPUTS FOR PARK
LAMPS AND
HEADLAMPS FROM THE
FUSED POWER.
ADVISED TECH THAT
THE INPUTS ARE
REACHING LCM DUE TO
THE FACT THAT LIGHTS
ARE ON, NO CODES
STORED. THE CLICK IS
MORE THAN LIKELY AN
INTERNAL CIRCUIT
BREAKER THAT WILL
DISCONNECT POWER
TO THE HEADLIGHT
CIRCUIT DUE TO
SHORTED OUTPUT OR
INTERNAL WEAR.
RECOMMENDED THAT
THE DEALER REPLACE
LCM.

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0363



ADVISED TECH THE
B2498 IS CAUSED BY A
BAD MAIN LIGHT
SWITCH OR SHORT TO
GROUND ON MORE
THAN ONE VREF
CIRCUIT FROM LCM TO
LIGHT SWITCH. FOR
THE HEAD LAMP
CONCERN TECHTO
CHECK TO MAKE SURE
THE CORRECT
HEADLAMP BULBS ARE
INSTALLED. IF GOOD
MAKE SURE G109 IS
GOOD AND CIRCUIT 57.
TECH TO MAKE SURE
HE HAS GOOD
RESISTANCE FROM LCM
PIN 16 TO THE
HEADLAMPS. THE LCM
WILL TURN POWER OFF
IF IT SENSES A HIGHER
THAN NORMAL AMP
DRAW TO PROTECT
ITSELF FROM BURNING
UP. IF CIRCUITS ARE
GOOD REPLACE THE
HEADLAMP BULBS AND
RETEST.

Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0364



REPORT #: 6G5C5006
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: INSTALL
NEW LIGHTING
CONTROL MODULE
*WILLIAM, WE HAVE
SOME PAST REPORTS
OF THIS CONCERN
WHERE THE LCM WAS
REPLACED TO FIX THE
CONCERN. *IF THE
VEHICLE IS NOT
EQUIPPED WITH
AUTOLAMPS, THAT
CODE MAY BE
PRESENT.

Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor G

PE08-066 0365



JOHN, | AM NOT

CONVINCED THAT THE

MAIN LIGHT SWITCH

WOULD CAUSE THIS

CONDITION. TO

EXPLAIN, IF THE LCM

SEES MORE THAN ONE

INPUT FROM THE MAIN

LIGHT SWITCH OR

NONE AT ALL (WANTS

TO SEE ONLY ONE PATH

TO GROUND AT ANY

TIME WHETHER IN THE

OFF, PARKLAMP,

HEADLAMP POSITIONS)

IT WILL DEFAULT THE

HEADLAMPS ON FOR

SAFETY. THERE ARE

PAST REPORTS IN OUR

DATABASE THAT

INDICATE SIMILAR

CONDITIONS RESOLVED

BY REPLACEMENT OF

THE LCM. PLEASE

CONTACT THE

TECHNICAL HOTLINE BY
TELEPHONE IF YOU

WISH TO REVIEW THIS Police
IN MORE DETAIL. USE Interc
CONTACTID 118492708 A eptor A

Police
Interc
A eptor A

PE08-066 0366



JAMES, WE HAVE SEEN

CONCERNS RELATED

TO THE LCM CAUSING

THE HEADLIGHTS TO

TURN OFF, BUT THERE

IS NO IMMEDIATE

CORRELATION

BETWEEN THE LCM AND

ABS MODULE. PLEASE

CALL THE HOTLINE FOR

FURTHER DIAGNOSIS Police
AND USE CONTACTID Interc
113400573. THANKS! A eptor A

JIMMY, *AT THE LCM
PULL PIN 7 AT C2228
AND SEE IF THE CODE
IS STILL PRESENT. *IF
CODE GOES AWAY WE
NEED TO CHECK
CIRCUIT 676 FOR A
SHORT TO POWER.
*VERIFY THAT WE HAVE
OE BULBS AT THE
HEADLIGHTS. *WHILE
CONCERN IS PRESENT
TRY THE FLASH TO
PASS FUNCTION AND
SEE IF THE LIGHTS
COME ON. *IF LIGHTS

COME ON WE NEED TO Police
CHECK CIRCUITS FOR Interc
HIGH RESISTANCE. A eptor A
Police
Interc
A eptor E

PE08-066 0367



Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor B

PE08-066 0368



Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0369



SCOTT, THERE HAVE
BEEN SOME SIMILAR
ISSUES LIKE THIS
CONCERN THAT WE
HAVE SEEN. THE FIRST
THING | WOULD
SUGGEST IS MAKING
SURE THE CORRECT
OEM HEADLAMP BULBS
ARE INSTALLED IN
VEHICLE. IF SO, TRACE
THE LOW BEAM
CIRCUITS FROM LCM TO
THE HEADLAMP BULBS
FOR ANY SIGNS WHERE
CIRCUIT COULD SHORT
TO GROUND. THERE IS
LOGIC IN THE LCM
WHERE IF THERE IS A
HIGH LOAD OR SHORT
TO GROUND ON
HEADLAMP CIRCUIT
LCM WILL TURN POWER
OFF TO HEADLAMPS. IF
ALL CHECKS ARE
GOOD, YOU WILL NEED
TO REPLACE THE LCM
FOR CONCERN.

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0370



Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor F

PE08-066 0371



AND WIGGLE TEST ALL
LCM POWER &
GROUNDS AND REPAIR
AS NEEDED. -IF THE
LCM POWERS &
GROUNDS ARE OK,
WHEN THE CONCERN IS
PRESENT CHECK THE
HEADLAMP SWITCH
INPUT PID IN THE LCM
TO CONFIRM THEY ARE
BEING COMMANDED ON,
IF OK THEN CHECK FOR
POWER COMING OUT
OF THE LCM ON
CIRCUIT 502 GY AT THE
LCM C2145C PIN 16, IF
NOT PRESENT REPLACE
THE LCM AND RE-TEST.
REPORT #: 611ET004
REPLACE CONTROL
TECH COMMENTS:
REPLACED LIGHTING
CONTROL MODULE
TECH/C 10/09/2006
03:26PM SURVEY ENTRY
MSS - FCSD - TECH SVC

HOTLINE TECH
COMMENTS: REPLACED Police
LIGHTING CONTROL Interc
MODULE A eptor B
Police
Interc
A eptor A
Police
Interc
A eptor A

PE08-066 0372



Police
Interc
A eptor B

HELLO SCOTT, WE

HAVE HAD A FEW

REPORTS OF THIS

CONCERN. THE

LIGHTING CONTROL

MODULE IS

RESPONSIBLE FOR

PROVIDING POWER TO

THE HEADLAMPS BY

USING AND INTERNAL

SWITCH. IF IT DOES

NOT SUPPLY POWER

ON CIRCUIT 502 (GY),

THEN REPLACE THE

LCM AND RETEST THE

SYSTEM. MOST OF OUR

REPORTS HAVE BEEN

RESOLVED BY

REPLACEMENT OF THE

LIGHTING CONTROL

MODULE. IF YOU HAVE

ANY QUESTIONS Police
PLEASE GIVE US A CALL Interc
AT THE HOTLINE. A eptor F

HI ANDREW, PAST

REPORTS INDICATE

LCM MAY BE CAUSING

THIS CONCERN. - IF

CONDITION CAN BE

DUPLICATED, CHECK

POWERS GROUNDS TO

LCM. - CHECK FOR

HEADLAMP GROUND TO

LCM CIRCUIT 1033. IF

GROUND SIGNAL Police
PRESENT, SUSPECT Interc
LCM. A eptor E

PE08-066 0373



Police
Interc
eptor A

Police
Interc
eptor B

Com
merci
al A

Com
merci
al A

Com
merci
al A

Com
merci

Com
merci
al A

PE08-066 0374



JOSH, BASED ON OUR
CONVERSATION IT IS
RECOMMENDED TO
VERIFY VOLTAGE AT PIN
16 OF C2145C AT THE
LCM. THERE SHOULD BE
BATTERY VOLTAGE. IF
THERE IS NO VOLTAGE
THEN SUSPECT THE

LCM AS THE ROOT Com
CAUSE OF THIS merci
CONCERN. A al A

-REPLACE THE LCM
AND BOTH HEADLAMP
BULBS AND RETEST -
CHECK ALL THE RIGHT
HAND TURN SIGNAL
BULBS, CLEAN BULB
SOCKETS AND REPLACE

AS NECESSARY A Base A
A Base A
A Base C

PE08-066 0375



A Base A

A Base A

A Base A
THIS IS USUALLY
CAUSED BY POLICE
EQUIPMENT INSTALLED
INCORRECTLY OR
WHEN THE POLICE
EQUIPMENT FAILS. IF
THIS VEHICLE IS NOT
USED FOR POLICE
WORK YOU NEED TO
INSURE THE STOCK
BULBS ARE INSTALLED
AND NO AFTER MARKET
BULBS. A Base A

*TECH TO CHECK

POWERS AND GROUND

PIN FITS WITH FLEX

PROBES. *LOAD TEST

POWERS AND

GROUNDS. *SUSPECT

LCM. A Base B

PE08-066 0376



- JESUS, LOAD TEST
POWER AND GROUND
CKTSTO THE LCM . -
VERIFY NO CONNECTOR
OR PIN FIT ISSUES AT
THE LCM OR
HEADLIGHT SWITCH. -
IF GOOD, REPLACE THE
LCM AND RETEST. -
HAVE SEEN LCMS
CAUSE THIS CONCERN
ON PREVIOUS
VEHICLES. -IF
NECESSARY CONTACT
THE HOTLINE USING
CONTACTID 318070176

Base F

LX A
LX B
LX A
LX A

PE08-066 0377



LX

LX

LX

PE08-066 0378



ADVISED TECH THAT IF
INPUT WAS BAD, LIGHTS
WOULD DEFAULT ON,
SO OUTPUT CIRCUIT
AND/OR LCM ARE MAIN
SUSPECTS.
RECOMMENDED
GETTING SOME MORE
INFO FROM CUSTOMER
ON WHEN IT OCCURS,
SWAPPING LCM WITH
ANOTHER VEHICLE AND
SEEING IF THE
PROBLEM FOLLOWS
THE MODULE. A

LX A

LX D

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0379



Police
Interc
A eptor A

REPORT #: 6BUCIO11
REPLACE PANEL-

CONSOLE REPORT #:

6G5C5006 REPLACE

ELECTONIC MODULE

(GEM) TECH

COMMENTS: INSTALL

NEW LIGHTING

CONTROL MODULE

ADVISED TECH TO

CHECK FOR STG ON

CKTS 1400, 1032, AND

1033. COMPONENT

TEST MAIN LIGHT

SWITCH. CODE IS NOT

INDICITIVE OF

SYMPTOM. POSSIBLE

LCM IF ALL HEADLAMP

SWITCH POSITIONS ARE
ACCURATE. MAKE SURE Police
CORRECT LEVEL LAMPS Interc
ARE INSTALLED. A eptor B

Police
Interc
A eptor A

Police
Interc
A eptor A

PE08-066 0380



Police
Interc

A eptor A
Police
Interc
A eptor A
Police
Interc
A eptor B
Police
Interc
A eptor G
KURT, BASED ON THE
INFORMATION
PROVIDED AND
REPORTS TO THE

HOTLINE. | WOULD
SUGGEST VERIFING
THE CONCERN AND
CHECK POWERS AND
GROUNDS TO THE LCM
AND THE GROUND SIDE
FOR THE HEADLAMPS
OUT OF THE LCM. IF

THEY CHECK GOOD, |
WOULD SUSPECT THE
LCM AS THE CAUSE OF
THE CONCERN. | HAVE Police
SEEN THEM CAUSE THIS Interc
CONCERN. A eptor B
Police
Interc
A eptor B

PE08-066 0381



| ADVISED BARRY |
HAVE A FEW REPORTS
OF THE LCM AS A ROOT
CAUSE. | ASKED BARRY
TO CONFIRM THE
ISSUE, CHECK THE PIN
FIT AT THE LCM. CHECK
CORE SUPPORT
HARNESS FOR
POSSIBLE WATER
ENTRY. NO SPECIFIC
CAUSES FOR THIS
ISSUE.

A

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor B

PE08-066 0382



TYPICALLY WITH THAT
CODE THE HEADLAMPS
WILL DEFAULT TO THE
ON POSITION. TECH TO
FIND OUT FROM POLICE
DEPARTMENT WHAT
REALLY HAPPENED.
FOR EXAMPLE: WAS
CONCERN WITH THE
HIGH BEAM OR LOW
BEAM, SIRENS ON OR
OFF..... ALSO INSPECT
THE VREF CKTS FROM
THE LCM THE LIGHT
SWITCH FOR ANY SIGNS
OF SHORTING TO
GROUND. TYPICALLY
MORE THAN ONE CKT
GROUNDED AT ONE
TIME WILL SET THE
CODE. ADVSIED TECH
TO REMOVE WIRING TO
AFTERMARKET SPLICVE
AND RECHECK
OPERATION AND CK M/F
SWITCH ALSO LIGHTING
CONTROL MADUAL
REPORT #: 611ET004
REPLACE CONTROL
TECH COMMENTS:
REPLACED LIGHTING
(Web Contact) The
Technical Hotline requires
some additional
information to assist you
with this condition.
Question the customer if
only the headlights are
inoperative or if parking
lights and instrument
illumination are also inop.
Question customer if the
flash to pass feature
remains functional. Then,
please contact us using
CONTACTID 314332948

A

A

Police
Interc
eptor E

Police
Interc
eptor A

PE08-066 0383



- LOAD TEST THE LCM
POWER & GROUND
CKTS. - CHECK THE
CONNECTIONS & PIN
FITS AT THE LCM. -
REPLACE THE LCM PER
PAST REPORTS &
CHECKS PERFORMED.
PER PAST REPORTS
LOAD TEST THE LCM
POWER & GROUND
CKTS AND REPLACE
THE LCM.

Police
Interc
eptor E

Police
Interc
eptor B

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0384



FOR THE WIRING
SCHEMATICS USE THE
AUTO LAMP
SCHEMATICS. THE
WIRING IS STILL THE
SAME JUST THE AUTO
FUNCTION & SUN LOAD
SENSOR ARE MISSING
ON THE VEHICLE. FOR
KNOWN ISSUES MAKE
SURE THE VEHICLE HAS
9007 HEAD LAMP BULBS
INSTALLED. CHECK FOR
ANY CONNECTION
ISSUES & USE
DIELECTRIC GREASE IN
THE CONNECTION.
MAKE SURE THERE IS
NO AFTER MARKET TIED
IN TO THE HEADLAMP
CKTS. IF NO ISSUES
ARE FOUND SUSPECT
THE LCM AGAIN.

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor F

PE08-066 0385



Police
Interc
A eptor B
- TRAVIS, THE ONLY
LCM INPUT THAT
EFFECTS CKT 502
OUTPUT IS THE INPUT
FROM THE MAIN LIGHT
SWITCH. - VERIFY NO
CONNECTOR OR PIN FIT
ISSUES AT THE LCM. -
IF CONCERN CAN BE
DUPLICATED, LOAD
TEST POWER AND
GROUND CKTS AT THE
LCM. -IF GOOD,
REPLACE THE LCM AND
RETEST. -IF
NECESSARY CONTACT Police
THE HOTLINE USING Interc
CONTACTID 102491992 A eptor B

Web Contact: Steven,

Consulted past reports in

our tech library and found

reports for the same

condition, replacing LCM

after checking

powers/grounds/pin fits per

instructions below was the

fix. Using a suitable

filament style test light,

check all related fused

power circuits and

hardwired ground circuits

for proper operation. If

necessary you may call the Police
Technical Hotline using Interc
CONTACTID 410055291 A eptor E

PE08-066 0386



REPORT #: 6G5C5006
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: INSTALL
NEW LIGHTING
CONTROL MODULE
REPORT #: 7ABG7002
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: REPLACED
LCM REPORT #:
7AXDN009 REPLACE
ELECTONIC MODULE
(GEM) *GREG, TRY TO
DUPLICATE THE
CONCERN. *ADVISED
OF PAST REPORTS
WITH A CONCERN OF
THE HEADLIGHTS INOP
AT TIMES WHILE
DRIVING AND NO
CODES WHERE THE
LCM WAS REPLACED TO
FIX THE CONCERN.

DAVID, YES | WOULD
REPLACE THE LCM FOR
THIS CONCERN. THEY
GET WARM AND THEN
SHUT OFF. | HAVE SEEN
THIS BEFORE.

Police
Interc
eptor E

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0387



Police
Interc

A eptor A
Police
Interc

A eptor B

CRAIG, THERE ARE

PAST REPORTS

INDICATING SIMILAR

CONDITION RESOLVED

BY REPLACEMENT OF

THE LCM. PLEASE

CONTACT THE

TECHNICAL HOTLINE BY
TELEPHONE IF YOU

WISH TO REVIEW THIS

CONDITION IN FURTHER Police
DETAIL. USE Interc
CONTACTID 513564545 A eptor A

Police
Interc

A eptor B
Police
Interc

A eptor A

PE08-066 0388



GOOD MORNING JIM.
YES. REPLACE
LIGHTING CONTROL
MODULE. ENSURE
GROUND G201 IS CLEAN
& TIGHT. CONTACTID
509411138

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor F

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0389



OF PAST REPORTS FOR
SIMILAR CONCERNS
THAT ENDED UP BEING
RESOLVED BY LCM
REPLACEMENT. -IF THE
CONCERN CAN BE
VERIFIED LOAD TEST
THE LCM HEADLAMP
OUTPUT CIRCUIT 502 AT
THE MULTI-FUNCTION
SWITCH FOR B+ WHEN
THE HEADLAMPS ARE
ON, IF NOT PRESENT
CHECK THE SAME
CIRCUIT AT THE LCM, IF
STILL NO POWER ON IT,
THEN LOAD TEST LCM
POWERS/GROUNDS IF
OK REPLACE THE LCM. -
IF THERE IS B+ ON
CIRCUIT 502 AT THE
MULTI-FUNCTION
CHECK FOR B+ COMING
OUT OF THE SWITCH
ON CIRCUIT 13 FEEDING
CJB FUSES F2.19 AND
F2.21, IF NOT PRESENT
EITHER REPAIR CIRCUIT

13 OR REPLACE THE Police
FAULTY MULTI- Interc
FUNCTION SWITCH. A eptor A
*RECOMMEND DLR

DUPLICATE THE

CONCERN PRIOR TO
FURTHER REPAIRS.
*POSSIBLE
CONNECTION OR LCM
CONCERN. *REVIEWED

EVTM *RECOMMEND Police

DLR REPLACE THE LCM Interc

AND RETEST. A eptor B
Police

Interc
A eptor A PE08-066 0390



POWER AND GROUND
CKTS TO THE LCM. -
INSPECT THE LCM
CONNECTOR AND PIN
FITS FOR CONCERNS. -
IF GOOD, REPLACE THE
LCM AND RETEST. -IF
NECESSARY CONTACT
THE HOTLINE USING
CONTACTID 102482856
REPORT #: 7GLBX011
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: LCM
REPORT #: 6KTCK008
ADVISED SM TO CK
POWER AND GROUND
TO LCM AND REPLACE
LCM FOR VEHICLE HI
DAVE. CHECK POLICE
EQUIPMENT FOR
POSSIBLE
INTERFRENCE WITH
POWER/GROUND TO
LIGHTING CONTROL
MODULE. SCAN FOR
DTC'S. IF DUPLICATED,
EVALUATE WITH
KNOWN GOOD LCM.
POSSIBLE LCM
CONCERN AS PER

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc

eptor A

PE08-066 0391



HI DAVE. CHECK POLICE
& AFTERMARKET
DEVICES FOR PROPER
INSTALLATION. IF OK,
REPLACE LIGHTING
CONTROL MODULE AS

PER SIMILAR HOTLINE Police
REPORT. CONTACTID Interc
215191418 A eptor A

ADVISED TECH HOTLINE
HAS NO KNOWNS. TECH
TO FIND OUT IF THEY
ARE LOOSING JUST
HEAD LAMPS OR HEAD
LAMPS AND PARK
LIGHTS. IF IT IS JUST
HEAD LAMPS FIND OUT
IFIT IS LOW BEAMS OR
LOW, HIGH AND FLASH
TO PASS. IF IT IS ALL
THREE SUSPECT
CONCERN WITH LCM OR
CKT 502 IF THE HEAD
LAMP ON INPUT IS
GOOD FROM SWITCH
TO LCM. IF CONCERN IS
ONLY LOW BEAMS THEY
LOOSE AND HIGH AND
FLASH TO PASS ARE
GOOD CHECK CKT
FROM MULTIFUNCTION
SWITCH TO CJB FOR
CONCERN OR CJB
ITSELF. IF HE CANNOT

DUPLICATE CONCERN

AT ALL RETURN Police
VEHICLE TO Interc
CUSTOMER. A eptor A
GAVE TECH APPROVAL Police
CODE P96TV PER Interc
CONCERN. A eptor A

PE08-066 0392



SCOTT, *WE NEED TO
DUPLICATE THE
CONCERN BEFORE
PERFORMING ANY FIX
PROCEDURES. *WHILE
CONCERN IS PRESENT
VERIFY WE ARE
GETTING THE CORRECT
GROUND INPUT FROM
THE MAIN LIGHT
SWITCH. *IF THE
GROUND INPUT IS
CORRECT CHECK FOR
VOLTAGE ON PIN 16 OF
C2145C. *IF VOLTAGE IS
NOT PRESENT LOAD
TEST POWER AND
GROUND TO THE LCM.
REFER TO PAGE 58-3 OF
THE WIRING DIAGRAM.
*IF POWER AND
GROUND ARE GOOD
SUSPECT THE LCM IS
AT FAULT FOR THIS
ISSUE.

Police
Interc
eptor A

Police
Interc
eptor E

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0393



- MAKE SURE THE
VEHICLE HAS THE
CORRECT BULBS
INSTALLED. -
PERFORM A LOAD

VOLTAGE DROP ON THE

BOTH HEAD LAMPS
BULB AND REPAIR ANY
DROP OVER .2 VOLTS.

CHECK THE AMPERAGE

USE ON BOTH HEAD
LAMPS CKTS AND

SHOULD NOT EXCEED 9-
10 AMPS. - PERFORM A

LOADED VOLTAGE
DROP TO THE LCM
POWER & GROUND
CKTS. *LOAD TEST
POWERS AND
GROUNDS. *IF GOOD
SUSPECT LCM.

(Web Contact) The
Technical Hotline would
like some additional
information on this
condition. Use
CONTACTID 511225471

Police
Interc

eptor A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

PE08-066 0394



INFORMED TECH TO
VERIFY ALL
CONNECTORS AT LCM

REPORTS ANY CODES.

GAVE TECH REPORT
NUMBER INFORMED
TECH TO CALL RTDA

BACK WITH DIAG INFO.

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor E

Police
Interc
eptor C

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

PE08-066 0395



Police
Interc
eptor B

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor A

PE08-066 0396



Police
Interc
A eptor F

DAN, OUR PAST
REPORT DATABASE
INDICATES VERY
SIMILAR CONDITIONS
RESOLVED BY LCM
REPLACEMENT. VERIFY
THAT THERE IS NO
SOURCE OF HIGH
AMPERAGE TO PIN 16

OF CONNECTOR C2145C Police
(AT LCM - REFER TO 87- Interc
2). A eptor B
Police
Interc
A eptor A

PE08-066 0397



THIS CONCERN
BEFORE. | SUGGEST
MAKING SURE THAT
THE OEM HEADLAMP
BULBS ARE INSTALLED
IN VEHICLE FOR
STARTERS. IF NOT
ENSURE THE CORRECT
ONES ARE INSTALLED
BEFORE RELEASING
VEHICLE. | WOULD ALSO
CHECK LOW BEAM
CIRCUITS FROM LCM TO
THE HEADLAMP BULBS
CLOSELY FOR SIGNS OF
CHAFING OR
INTERMITTENT SHORTS
TO GROUND. THE LCM
HAS LOGIC INSIDE IT TO
REMOVE POWER FROM
THE LOW BEAM CIRCUIT
IN THE EVENT OF A
HIGH LOAD ON CIRCUIT
FOR TO HIGH OF BULB
WATTAGE OR SHORT
TO GROUND TO
PREVENT MODULE
DAMAGE. IF ALL WIRING
IS GOOD. SUGGEST Police
REPLACING THE LCM Interc
FOR THE CONCERN. A eptor E

ADVISED BILL TO CK

GROUND G203 FROM

HEAD LIGHT SWITCH

ALSO CK IF POLICE

COMPUTER IS

ATTACHED TO SAME

GROUND, IF

CONNECTED SUGGEST

DEDICATED GROUND Police
FOR COMPUTER, Interc
CONTACT BUILDER A eptor D

PE08-066 0398



MESSAGES THAT APPLY
TO THIS CONCERN, BUT
| DID RESEARCH A FEW
PART REPORTS FOR
THE SAME CONCERN
AND THE MOST
COMMON CAUSE OF
THIS SEEMS TO BE DUE
TO AN LCM INTERNAL
FAULT. -IF THE
CONCERN CAN BE
DUPLICATED CHECK
THE HEADLAMP INPUT
PID, IF OK THEN CHECK
FOR POWER ON
CIRCUIT 502 COMING
OUT OF THE LCM ON
C2145C PIN 16, IF NOT
PRESENT PLEASE LOAD
TEST ALL LCM POWERS
AND GROUNDS, IF OK
THE HOTLINE WOULD
RECOMMEND LCM
REPLACEMENT.
REPORT #: 611ET004
REPLACE CONTROL
TECH COMMENTS:
REPLACED LIGHTING
CONTROL MODULE
TECH/C 10/09/2006

A

03:26PM SURVEY ENTRY A

Police
Interc
eptor G

Police
Interc
eptor E

Police
Interc
eptor A
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ADVISED TO VERIFY
THAT NO ADD'L LOAD
HAVE BEEN SPLICED
INTO THE OUT CKT 502
ON THE LCM. IF OK TO
CHECK FOR POOR
CONNECTIONS AND
POWER AND GRD
INPUTS TO THE LCM, IF
GOOD REPLACE THE
LCM PER PAST
REPORTS.<BR>
REPORT #: 5E5BJ011
REPLACE ELECTONIC
MODULE (GEM)
TECHNICIAN SURVEY
COMMENTS: LCM
MODULE<BR> REPORT
#:5L1C1001 REPLACE
ELECTONIC MODULE
(GEM) <BR> REPORT #:
6BADB003 REPLACE
ELECTONIC MODULE
(GEM) TECH
COMMENTS: LIGHTING
CONTROL MODULE WAS
CORRECT FIX<BR>
REPORT #: 6EJED001
REPLACE ELECTONIC
MODULE (GEM)

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor F

Police
Interc
eptor A

PE08-066 0400



ERIC, PER OUR
DISCUSSION THERE
ARE PAST REPORTS IN
OUR DATABASE THAT
INDICATE THE SAME
CONDITIONS/SYMPTOM
S RESOLVED BY
REPLACEMENT OF THE
LCM.

A

Police
Interc
eptor B

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor G

Police
Interc
eptor B

Police
Interc
eptor C

PE08-066 0401



Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor A

Police
Interc
eptor B

Police
Interc
eptor E

Police
Interc
eptor A

Police
Interc
eptor A
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- PAST REPORTS
INDICATE LCM MAY BE
CAUSING THIS
CONCERN. - IF
CONDITION CAN BE
DUPLICATED, CHECK
POWERS GROUNDS TO
LCM. - CHECK FOR
HEADLAMP GROUND TO
LCM CIRCUIT 1033. IF
GROUND SIGNAL
PRESENT, SUSPECT
LCM. A
ADVISED TECH TO
INSPECT HEAD LIGHT
SWITCH FOR
CONCERNS. IF GOOD,
LOAD TEST POWERS
AND GROUNDS TO LCM,
INSPECT LCM
CONNECTORS. IF
GOOD, REPLACE LCM.
REPORT #: 611ET004
REPLACE CONTROL
TECH COMMENTS:
REPLACED LIGHTING
CONTROL MODULE
REPORT #: 6BUCIO11
REPLACE PANEL-
CONSOLE A

Police
Interc
eptor B

Police
Interc
eptor B

Police
Interc
eptor B

Police
Interc
eptor B

LX A

PE08-066 0403



-PAST REPORTS
INDICATE THAT A
CONCERN OF
INTERMITTENT
HEADLAMPS SHUTTING
OFF WERE FIXED BY A
LCM -ONCE CONCERN
IS DUPLICATED, LOAD
TEST POWERS AND
GROUNDS TO THE LCM
AND CHECK PIN FITS
USING THE PROPER
FLEX PROBE INSERTED
INTO THE PIN FACE AND
COMPARE TENSIONS -
IF PIN FITS, POWERS
AND GROUNDS PROVE
GOOD, REPLACE THE
LCM AND RETEST -
MONITOR YOUR IN CAR
TEMP SENSOR PID TO
ENSURE PROPER
SENSOR OPERATION -
IF SENSOR IS READING
INCORRECTLY,
REPLACE SENSOR AND
RETEST

LX

LX

LX

LX

PE08-066 0404



LX

GS

GS
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GS
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GS

GS

GS

GS
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A GS
A GS
A GS
A GS

- WE HAVE SEEN SOME
PAST REPORTS FOR
THIS CONCERN CAUSED
BY A FAILED LCM. -
WHEN CONCERN IS
PRESENT, RECOMMEND
CHECK FOR POWER AT
PIN 16 OF LCM. - IF
POWER IS NOT
REPRESENT, VERIFY
PIN FITS. - IF ALL TEST
GOOD, REPLACE LCM
AND RETEST. A GS

PE08-066 0408



A GS
A GS
A GS
A GS

OUR PAST REPORTS

SUGGEST THE LCM IS

VERY LIKELY TO BE THE

ROOT CAUSE. |

SUGGEST YOU

REPLACE THE LCM

THEN RE-EVALUATE

THE CONCERN. A GS

PE08-066 0409



LS

GS

GS

GS

GS
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Web Contact: The
Technical Hotline would
like some additional
information on this
condition. Please contact
us using ContactID
210183446

GS

GS

GS

GS

GS

GS

PE08-066 0411



GS

GS

GS
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GS

GS

GS

GS

GS

GS

GS

GS
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GS

GS

GS
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GS

GS

LS

LS

LS

LS

LS
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- GUY, VERIFY NO
CONNECTOR OR PIN FIT
ISSUES AT THE LCM. -
IF GOOD, REPLACE THE
LCM AND RETEST. -IF
NECESSARY CONTACT
THE HOTLINE USING
CONTACTID 317323428
SHAWN, LOAD TEST
POWERS AND
GROUNDS TO THE LCM
AND THE WIRES TO THE
HEADLIGHTS. BASED ON
PAST REPORTS |
WOULD SUSPECT THE
LCM.

A

A

LS

LS

LS

LS

LS

LS

LS

PE08-066 0416



A LS B

-PAST REPORTS
INDICATE FAULTY LCM,
IF CONCERN RETURNS,
LOAD TEST POWER AND
GROUNDS TO LCM IF
ALL TEST PASS

SUSPECT FAULTY LCM A LS A

PE08-066 0417



SEAN, CIRCUIT 28 IS
USED FOR HEADLAMPS
ON WHEN WIPERS ARE
TURNED ON. THE LCM
PROVIDES A V-REF AND
THE WIPER MOTOR
WILL PULL IT LOW
WHEN SELECTED ON.
MONITOR VOLTAGE PIN
15 C2145A WHEN
CONCERN IS PRESENT
AND COMPARE TO A
LIKE EQUIPPED UNIT IF
NOT THE SAME SWAP
THE LCM AND RETEST.
AUTO-LAMPS MAY
ALREADY BE
ACTIVATING WHILE IN
THE SHOP, ALSO LOOK
FOR ANY STICKER(PARK
REGISTRATION/VEHICLE
INSPECTION) THAT MAY
BE BLOCKING SOME
LIGHT GETTING TO THE
SENSOR.

A

LS

LS

LS

PE08-066 0418



- VERIFY NO CHAFFING
AT/NEAR THE
HEADLAMPS ON THE
CORE
SUPPORT/BUMPER
BRACES - IF NONE
FOUND VERIFY
PINFITS/POWER/GROUN
DS AT THE LCM AND
REPLACE IF NOTHING

WAS FOUND A LS
A LS
A LS

PE08-066 0419



ADVISED TO VERIFY
WHETHER LAMPS COME
ON DURING DAY DUE TO
WIPERS BEING TURNED
ON. VERIFY HIGH/LOW
BEAM OPERATION
WHEN LAMPS ARE INOP
AT NIGHT AND CHECK
FLASH TO PASS
OPERATION. VERIFY
LCM PIN/CONNECTOR
FITS AND
POWER/GROUND.ADVIS
ED TECH TO UNCOVER
SUNLLOAD SENSOR
FOR PROPER
OPERATION OF LIGHTS
AND ETC SYSTEM

A

LS

LS

LS

LS

LS
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LS

LS

LS

LS
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LS
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LS
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LS
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LS

LS

LS
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LS

LS

LS

LS

LS

LS
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ADVISED TECH IF NOT
ABLE TO VERIFY
ALLEGED CONCERN DO
NOT ATTEMPT ANY
REPAIRS TO VEHICLE ,

A

A

LS

LS

LS

LS

LS

PE08-066 0427



Selection Summary
source system key AWS; CQIS; MORS/CUDL

make Ford LM;

model year 2003;

vehicle line CROWN VICTORIA; GRAND MARQUIS; TOWN CAR;
pnbb code 13C788;

Selections electrical - -> Total

Selections electrical - accessories/entertainment -> Total
Selections electrical - climate control -> Total

Selections electrical - driving controls/multifunction switches -> Total
Selections electrical - instrument/display -> Total

Selections electrical - lamps/bulbs -> Total

Selections electrical - start-charge -> Total

Selections electrical - wiper/washer -> Total

Selections electrical - wiring -> Total

PE08-066 0428



Total

Count of VIN
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| Vehicle Description|Vehicle Series|Years| Production Date|
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Count of VIN

Vehicle Description |Vehicle Series Years Production Date Total
CROWN VICTORIA [LX 2002 Apr 2
May 4

Jun 3

Jul 1

Aug 3

Sep 5

Oct 8

Nov 3

Dec 3

2003 Jan 8

Feb 14

Mar 8

Apr 4

May 2

Jun 12

LX Total 80
Police Interceptor 2002 Apr 13
May 30

Jun 29

Jul 10

Aug 20

Sep 9

Oct 16

Nov 8

Dec 18

2003 Jan 34

Feb 37

Mar 26

Apr 41

May 35

Jun 34

Police Interceptor Total 360
CROWN VICTORIA Total 440
GRAND MARQUIS [GS 2002 May 1
Jun 4

Aug 2

Sep 2

Oct 9

Nov 3

Dec 6

2003 Jan 7

Feb 16

Mar 4

Apr 7

May 13

Jun 8

GS Total 82
LS 2002 Apr 5
May 7

Jun 15

Jul 2

Aug 11

Sep 8

Oct 8

Nov 14

Dec 6

2003 Jan 15

Feb 11

Mar 9

Apr 19

May 18

Jun 26

LS Total 174
GRAND MARQUIS Total 256
Grand Total 696
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Total

Count of VIN

35
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2002 2003 2004 2005 2006 2007 2008

Years2| Repair/Report/Paid Date|
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Count of VIN

Years2 Repair/Report/Paid Date Total
2002 Aug 1
Sep 1
Oct 1
Nov 1
Dec 3
2003 Jan 2
Feb 2
Mar 5
May 1
Jun 3
Jul 4
Aug 1
Sep 7
Oct 5
Nov 4
Dec 7
2004 Jan 7
Feb 8
Mar 8
Apr 5
May 4
Jun 6
Jul 4
Aug 1
Sep 3
Oct 3
Nov 11
Dec 9
2005 Jan 14
Feb 9
Mar 11
Apr 8
May 15
Jun 12
Jul 12
Aug 16
Sep 8
Oct 14
Nov 15
Dec 17
2006 Jan 15
Feb 22
Mar 17
Apr 10
May 15
Jun 13
Jul 14
Aug 13
Sep 9
Oct 16
Nov 18
Dec 13
2007 Jan 17
Feb 16
Mar 18
Apr 18
May 12
Jun 17
Jul 11
Aug 19
Sep 11
Oct 24
Nov 20
Dec 21
2008 Jan 31
Feb 28
Mar 19
Apr 14
May 18
Jun 7
Grand Total 764
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Total

0 Count of VIN

180
160
140
120
100
80
60

40

20

1-20000 20001-40000 40001-60000 60001-80000 80001-100000  100001-120000 >120001
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Count of VIN

Mileage Total
1-20000 94
20001-40000 153
40001-60000 175
60001-80000 178
80001-100000 92
100001-120000 43
>120001 29
Grand Total 764
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Count of VIN

Time In Service Total
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0 Count of VIN

350
300

250

Concern Mode
200

OA

150
100
50
0

Base Commercial Fleet - LWB LX Police GS LS

Interceptor
CROWN VICTORIA GRAND MARQUIS

| Vehicle Description|Vehicle Series|
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Count of VIN

Concern Mode

Vehicle Descriptio|Vehicle Series A Grand Total
CROWN VICTORI|Base 20 20
Commercial 12 12
Fleet - LWB 10 10
LX 80 80
Police Interceptor 360 360
CROWN VICTORIA Total 482 482
GRAND MARQUIYGS 82 82
LS 174 174
GRAND MARQUIS Total 256 256
Grand Total 738 738

PE08-066 0438



Vehicle Description

Vehicle Series

# of Reports

Production Volume

R/1000

CROWN VICTORIA Base 20 10,546 1.90
Commercial 12 7,856 1.53

Fleet - LWB 10 5,314 1.88

LX 80 29,563 2.71

Police Interceptor 360 70,147 5.13

CROWN VICTORIA Total 482 123,426 3.91
GRAND MARQUIS GS 82 42,783 1.92
LS 174 70,845 2.46

GRAND MARQUIS Total 256 113,628 2.25
Combinations Commercial/Fleet LWB 22 13,170 1.67
Combinations Grand Marquis/LX/Base 356 153,737 2.32
Grand Total 738 237,054 3.11
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20

Total

Count of VIN

18

16

14

12

10

[

20(@)Ra032006 | 2007 20@D02003| 2004 | 2005 | 2006 | 2007 20E@BC20052006 | 2007 ,.omv“_“mo“mog 2005 2006 | 2007 2008
LX Police Interceptor GS LS
CROWN VICTORIA GRAND MARQUIS

| Vehicle Description|Vehicle Series|Years2| Repair/Report/Paid Date|
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Count of VIN

Vehicle Description

Vehicle Series

Years?2

Repair/Report/Paid Date

Total

CROWN VICTORIA

LX

2003

Jan
Mar
Jun
Sep
Nov
Dec

2004

Jan
Feb
Nov

2005

Mar
Aug
Oct
Dec

2006

Mar
Apr
May
Jul
Aug
Sep
Oct
Nov
Dec

2007

Jan
Feb
Mar
Apr
May
Jun
Aug
Sep
Oct
Nov
Dec

2008

Jan
Feb
Mar
Apr
May

LX Total

(o]

Police Interceptor

2002

Aug
Sep
Oct
Dec

2003

Feb
Mar
Jun
Jul

Sep
Oct
Nov
Dec

2004

Jan
Feb
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May
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Jul
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Oct
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2005
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Mar
Apr
May
Jun
Jul
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Sep
Oct
Nov
Dec
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CROWN VICTORIA

Police Interceptor

2006

Mar
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May
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Jul
Aug
Sep
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2007
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May
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Aug
Sep
Oct
Nov
Dec

2008

Jan
Feb
Mar
Apr
May
Jun
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Police Interceptor Total

CROWN VICTORIA Total
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GRAND MARQUIS

GS

2003

May
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Dec

2004
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Jul
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Jan
Mar
Aug
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2006

Jan
Feb
Mar
May
Jul
Aug
Sep
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Nov
Dec

2007

Jan
Feb
Mar
Apr
May
Jun
Aug
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Nov
Dec

2008

Jan
Feb
Mar
Apr
May
Jun

GS Total
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2002
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Jan
Feb
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GRAND MARQUIS

LS

2004

Mar
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Jun
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2005

Feb
May
Aug
Sep
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2006

Feb
Mar
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May
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Oct
Nov
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GRAND MARQUIS Total

Grand Total
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CROWN VICTORIA

2002

Aug
Sep
Oct
Nov
Dec

2003

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

Note: All duplicates have been removed from
these charts. When deciding which report to
remove, the following level of importance was
assigned:

1. AWS

2.CQls

3. MORS/CUDL

This was determined by amount of information
available within each report, as well as accuracy
of information provided.
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2003 Crown Victoria/Grand Marquis Headlamp Concern - LCM (13C788)
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Count of VIN Vehicle Description
Dealer State/Province CROWN VICTORIA GRAND MARQUIS Grand Total
PA 40 15 55
FL 25 24 49
IL 30 19 49
TX 34 15 49
CA 29 15 44
NY 18 17 35
MA 22 8 30
NJ 16 10 26
Ml 10 16 26
OH 15 9 24
GA 18 5 23
Wi 15 6 21
TN 14 6 20
IA 14 3 17
MD 9 6 15
SC 4 11 15
WA 15 1 16
LA 10 6 16
MN 13 3 16
NC 10 5 15
VA 9 7 16
AL 2 10 12
7 5 12
IN 11 2 13
MO 4 9 13
AR 7 2 9
KY 6 2 8
MS 6 2 8
CT 8 8
NH 8 8
NM 7 1 8
CcO 5 1 6
NE 4 2 6
ON 4 1 5
A 4 1 5
AZ 2 2 4
BC 3 1 4
HI 4 4
KS 2 2 4
OK 2 1 3
OR 3 3
NV 2 1 3
DE 2 2
ME 1 1 2
AB 1 1
ID 1 1
ND 1 1
NS 1 1
QC 1 1
RI 1 1
SD 1 1
SK 1 1
ut 1 1
VT 1 1
XX 1 1
Grand Total 482 256 738
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0 Count of VIN

450
400
350

300

Vehicle Description
B GRAND MARQUIS
OCROWN VICTORIA

250

200

150

100

50

A B C D E F G

Detailed Concern Mode|
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Count of VIN

Vehicle Description

Detailed Concern Mode CROWN VICTORIA GRAND MARQUIS Grand Total
A 304 164 468
B 80 30 110
C 6 6
D 16 9 25
E 50 24 74
F 24 28 52
G 2 1 3
Grand Total 482 256 738
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Total

0 Count of VIN

700
600
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400
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200

100
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Count of VIN

Repair Type Total
R 6
S 701
Grand Total 707
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Count of VIN

Vehicle Descrip{Vehicle Series | Mileage Total
CROWN VICTO|LX 1-20000 13
20001-40000 8

40001-60000 26

60001-80000 20

80001-100000 9

100001-120000 2

>120001 2

LX Total 80

Police Intercepto1-20000 26

20001-40000 70

40001-60000 73

60001-80000 81

80001-100000 63

100001-120000 31

>120001 16

Police Interceptor Total 360

CROWN VICTORIA Total 440
GRAND MARQUGS 1-20000 13
20001-40000 18

40001-60000 19

60001-80000 25

80001-100000 5

100001-120000 1

>120001 1

GS Total 82

LS 1-20000 26

20001-40000 36

40001-60000 49

60001-80000 43

80001-100000 10

100001-120000 6

>120001 4

LS Total 174

GRAND MARQUIS Total 256
Grand Total 696
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CROWN VICTORIA [LX 1-20000 13
20001-40000 8
40001-60000 26
60001-80000 20
80001-100000 9
100001-120000 2
>120001 2
Police Interceptor |1-20000 26
20001-40000 70
40001-60000 73
60001-80000 81
80001-100000 63
100001-120000 31
>120001 16
GRAND MARQUIS [GS 1-20000 13
20001-40000 18
40001-60000 19
60001-80000 25
80001-100000 5
100001-120000 1
>120001 1
LS 1-20000 26
20001-40000 36
40001-60000 49
60001-80000 43
80001-100000 10
100001-120000 6
>120001 4
2003 Crown Victoria/Grand Marquis Headlamp Concern - LCM (13C788)
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LX Police Interceptor GS LS
CROWN VICTORIA GRAND MARQUIS
Mileage

PE08-066 0455



ECI Sour S Ti Repair/

Record ce i m Report/ Load

ID Cod ge Paid Date
GCQls

7353304 Ford

MORS\
25942988 CUDL

GcaQls
7153496 Ford

GcaQls
7047731 Ford

Gcals
8229581 Ford

384856900 AWS

23-Jan-04 26-Jan-04

1-Aug-07 2-Aug-07

30-Oct-03 20-Nov-03

19-Sep-03 20-Sep-03

22-Feb-05 23-Feb-05

3W1

33 5-Apr-05 6-Apr-05Z

Caus C

al
Part

Unknowr

Unknowr

Unknowr

Unknowr

13C788 BA (GEM)

u

Causa Deal
[ Part er Dealer

Name Nam City
DARC
ARS
LINCO
LN

D Dealer
ea Phone
Number a VIN

le

Unknown MERC TEMPLE HILLS MD 4108991100 N

PORT
ANGEL

ES

FORD-

PROVID LINCO

EDBY LN- PORT
SOURCE MERC ANGELES
DIABL

o)

LINCO

LN-

MERC CONCORD
ASTR

o)

LINCO

LN-

MERC PENSACOLA
CRATE
R
LAKE
MOTO
RS,
oS
FRANK
ELECTO LIN
NIC  FORD-
MODULE MERC
URY  COLUMBIA

NOT

Unknown

Unknown

Unknown MEDFORD

WA

FL

OR

KY

3604573333

9256823150 N

8504788531 N

5417737591 N

2703843016

A
t

1LNHM8 1w 13 YN

1LNHM81w33 YN

1LNHM8 1w 53 YN

1LNHM8 1w 63 YN

1LNHM81we3 YN

1LNHM81w o3 YN

u e Product Mo

Vehicle

Bod Plan Warra

p p ion del Descriptio y t nty
li ai Date Ye n Cab Desc Start

WIXOM
Unkno PLANT

18 20-Jun-03 2003 TOWN CAR wn BUILD  19-Jul-03
WIXOM
Unkno PLANT

18 3-Jun-02 2003 TOWN CAR wn BUILD  4-Aug-03
WIXOM
Unkno PLANT

18 18-Apr-02 2003 TOWN CAR wn BUILD  28-Jul-03
WIXOM
Unkno PLANT

18 15-Aug-02 2003 TOWN CAR wn BUILD 17-Apr-03
WIXOM
Unkno PLANT

18 22-Jul-02 2003 TOWN CAR wn BUILD  6-Aug-02
WIXOM
Unkno PLANT

18 16-Jul-02 2003 TOWN CAR wn BUILD  1-Aug-02

Milea
ge

5344

15500

7195

15514

36541

33184

Customer
Comments

X7413---OBC TO
DLR---SPOKE
WITH ROB, SM,
AND INFORMED
HIM THAT THE
PART SHOULD BE
SHIPPED ON
8/8/07---OBC TO
CUST---CUST
WAS INFORMED
THAT THE PART
WOULD BE
SHIPPED ON
8/8/07 AND THE
VEH SHOULB BE
REPAIRED BY
THE TIME THE
THE CUST
RETURNS FROM
VACTAION ON
8/18/07---CUST
WAS ADVISED |
WOULD FOLLOW
UP ON 8/20/07 BY
5:00PM MDT ---
CCS MICHELLE
X7413---OBC TO
DLR----SPOKE
WITH MONICA,
SA, WHO STATES
ALL THE PARTS

STATES
HEADLIGHTS ON
AUTOMATIC,DRIV
ING GOES
OUT,SHE THEN

COIS

Technician Comments Recommendations

TECH STATES
INTERMITTENT UNVERIFIED
CONCERN OF HEADLAMPS
SELF-SHUT OFF IN
AUTOLAMP MODE. NO DTCS

e 3 °
=
« ™

Si
gn
at
ur
A e B

Detailed Concern Mode

A: lights go out while driving/by
themselves - no other information
provided

B: lights go out
randomly/intermittantly/occasionally
C: lights go out when hitting a
bump/rough road

D: lights go out when another function
is used (turn signal, brake, etc.)

themselves within a few minutes

F: lights go out, owner able to restore
light using switch, other methods, etc.
G: lights flicker/blink/dim

H: lights are inoperative/won't turn on
J: DRL lights inoperative

W liolata flaol

bailo ol

E: lights go out, then come back on by

DLR STATES WHILE DRIVING
ALL THE LAMPS WENT OUT.
DASH,PARK AND HEADLAM
PS. DLR IS UNABLE TO
VERIFY THE CONCERN. DLR
TECH STS AN ALLEGED
HEADLAMPS CUTTING OUT
ONE TIME WHILE DRIVING AT
NI GHT. TECH STS THAT
THERE ARE NO CODES AND
CUST. STATES THAT WHILE
ON LONG DRIVES DURING
THE DAY WITH THE LIGHTS
WILL GO OUT. DLR. HAS NOT
BEEN ABLE TO VERIFY. DLR.
ALSO STATES THAT THE _
B1696 AUTO LAMP ON
SHORT TO GROUND. DIAG
AND REPLACE LCM.
REPLACE MODULE AND RAN
SELF TEST 4 TIMES TO

A e F

PE08-066 0456



MORS\
24717824 CUDL

434066632 AWS

312477470 AWS

354530476 AWS

MORS\
23974964 CUDL

305566921 AWS

2-Aug-05 3-Aug-05

4W1

42 12-Oct-06 16-Oct-06 Z

3W1

9 7-Jan-03 1-Feb-03 Z

3W1

21 27-Feb-04 2-Mar-04 Z

16-Nov-04 17-Nov-04

3W1
6 5-Nov-02 20-Jan-03 Z

NOT MONT
PROVID ROSE
EDBY MOTO
SOURCE R§n )

ELECTO NUM

NIC LINCO

MODULE LN

13C788 BA (GEM) MERC DALLAS

FRANC

ELECTO IS

NIC SCOTT

MODULE KEY L-

13C788 BA (GEM) MINC FREDERICK
ELEUITU

NIC ROST
MODULE MOTO
13C788 BA (GEM) R, INC. MANSON

MONTROSE

GRAY-
DANIE
LS
NOT LINCO
PROVID LN
EDBY MERC
SOURCE URY  BRANDON
DULAN
ELECTO EY
NIC MOTO
MODULE R

13C788 BA (GEM) COMP TIMONIUM

PA 5702781188

TX 9722980333

MD 3016627600

IA 7124693383

MS 6019566060

MD 4106671700

1LNHM8 1w x3 YN

1LNHM8 1w X3 YN

1LNHM82w 03 YN

1LNHM82w 03 YN

1LNHM82w 23 Yl

1LNHM82w 33 YN

18

18

18

2D

18

18

23-Jul-02 2003 TOWN CAR

13-Dec-02 2003 TOWN CAR

25-Mar-02 2003 TOWN CAR

21-May-02 2003 TOWN CAR

15-Jul-02 2003 TOWN CAR

20-Mar-02 2003 TOWN CAR

WIXOM
Unkno PLANT
wn BUILD 25-Sep-02

WIXOM

Unkno PLANT

wn BUILD  3-Apr-03
WIXOM

Unkno PLANT
wn BUILD  23-Apr-02

WIXOM

Unkno PLANT

wn BUILD 3-Jul-02
WIXOM

Unkno PLANT

wn BUILD  6-Jan-03
WIXOM

Unkno PLANT
wn BUILD 22-May-02

CUSTOMER SAID:
- WHILE DRIVING
HOME AT NIGHT
THE HEADLIGHTS
WENT OUT; HAD
TO PUT THE
HAZARD LIGHTS
ON. -BY THE
TIME CUST GOT
HOME AND
PULLED INTO
THE GARAGE
THE HEADLIGHTS
CAME BACK ON.-
THIS WAS VERY
SCARY.- CUST
UNDERSTANDS
THAT ISSUES
LIKE THIS WILL
BE DIFFICULT TO
LOCATE SINCE IT
DOESN'T
HAPPEN ALL THE
TIME.- WOULD
LIKE TO KNOW
31000 W.ﬁnE.,R._I.EUTH.E
TURN OFF AND
ON AT TIMES
WHEN ON AUTO
26441 DIM
CUSTOMER
STATES THE
HEADLIGHTS
WHEN IN AUTO
10053 MODE AND COLD

THE HEADLIGHTS
WENT OUT
19379 WHILE DRIVING.

CUSTOMER SAID:
- VEH HAS
ELECTRICAL
CONCERNSSINC
E I BOUGHT THE
VEH IT HAS BEEN
A PROBLEM-
DEALER HAS
MADE NO
REPIARS ON THE
CONCERN- TOOK
VEH TO THE
DEALER FOR THE
ELECTRICAL
CONCERNS- THE
HEADLIGHTS
WILL GO OFF
WHEN | TURN
THEM ON AND ON
WHEN | WANT IT
OFF- IN HEAVEY
RAIN ALL LIGHTS
IN THE VEH

8000 WENT OFF - AS
CUSTOMER
STATES
AUTOMATIC
HEADLIGHTS

6056 WILL GO OFF

VLU i Lo vy

TO TRUN OFF PERFORM ON
DEMAND SELF TEST DTC
B2212 PINPOINT TEST
FOUND INTERNAL FAILURE

LIGHTING MODULE
REPLACED LIGHTING
MODULE AND TESTED TO

CONFIRM REPAIR.
UHEUR UU I DYDIEM

WIRING AND GROUNDS.
REPLACE LIGHTING
CONTROL MODULE AS PER

6000 ELECT SYSTEM
DIAG,PINPOINT
TEST,REPLACED LCM. SOP

Si
gn
at
ur
e

Li
mi
te

A dA

Si
gn
at

PE08-066 04&\57’9’ A



ELECTO AIN WONT COME ON gn
NIC LINC- WIXOM WITH OUT LAMP at
3W1 MODULE MERC Unkno PLANT AND WHEN REPLACED LIGHTING ur
366715624 AWS 18 5Jul-04 7-Jul-04Z  13C788 BA (GEM) OF  NAPLES FL 2395976011  1LNHMs2w43MEEMN 1S  18-Apr-02 2003 TOWNCAR wn  BUILD  2-Jan-03 28813 HEADLAMPS ARE CONTROL MODUL E Ae A
CUSTOMER CHECK LIGHTING OP SCAN Si
FRAN STATES CODES NO LCM CODES an
KRAL HEADLAMPS PINPOINT TESTS DIAG BY at
LINCO TAIL LIGHTS SYMPTOM MONITOR LCM ur
ELECTO LN- ARNT TURNING  PIDS TEST ALL WIRING TO e
NIC MERC WIXOM OFF INTERIOR  FROM LCM R R BOTH KICK Li
4W1 MODULE URY Unkno PLANT LIGHTS PANELS TEST POWERS mi
405544981 AWS 38 21-Sep-05 24-Sep05Z  13C788 AA (GEM) INC  ROCKFORD IL 8159628891  1LNHMs2w4JNEEMEMN 1S  1-Aug02 2003TOWNCAR wn  BUILD 17-Aug-02 45022 HEADLAMPS GROUNDS TO LCM OK A te A
CUSTOMER SAID:
-CUST STATES
THAT THE SUN
SHATTERED THE
SUNROOF=GOT
PARTS FROM
INDEPENDENT
AND PAID
$175=THEN
LIGHTS WENT
OUT THEN BACK
ON
(HEADLAMPS)=T
OOK VEH TO
DLRSHP FOR
LIGHT
REPAIR=CALLED
FOR AN
INSURANCE
ADJUSTER TO Si
LOOK AT VEH=BY gn
THE TIME THE at
INSURANCE ur
GEOR ADJUSTER CAME e
NOT  GE OUT THERE THE Li
PROVID COLE WIXOM JOB WAS mi
MORS\ EDBY MAN TRAVELERS Unkno PLANT FINISHED=PICKE te
25866137 CUDL 11-Jun-07 12-Jun-07 SOURCE FORD REST SC 8648346060  1LNHMe2wesYENEEEN 1S  13-Nov-02 2003 TOWNCAR wn  BUILD 25-Nov-02 31000 D UP VEH ON AdE
TECH STS THE CUSTOMER
IS COMPLAINING THAT THE
HEADLIGHTS WILL INTERMIT Si
TENTLY GO OUT AFTER gn
DRIVING FOR AN HOUR AND at
STIVE A HALF. CUST STS HE CAN ur
RS HO LD THE MF SWITCH IN e
LINGO FLASH TO PASS TO GET Li
LN WIXOM HOME. NO CODES IN THE mi
Geals MERC Unkno PLANT LCM AND THE TECH CAN'T te
7058246 Ford 23-Sep-03 20-Nov-03 Unknown URY COLUMBIA  SC 8032568313 N 1LNHMs2We3YdlEM 1S  3-Jun-03 2003 TOWNCAR wn  BUILD 28-Nov-03 512 VERIFY THE CONGERN. AdF
CLCUIV vyuUC VVIAUIIVI 10900 VWO VIAUO NU LUUULED ol
3W1 NIC COTT CAROL Unkno PLANT HEADLIGHTS CUT PINPOINT TEST F REPLACE gn
364386584 AWS 10 1-Jun-04 5-Jun-04 Z MODULE ON  STREAM IL 6306829200 1LNHMs2wesYEMEME 1S  18-Jun-03 2003 TOWNCAR wn  BUILD  5Jul-03 13958 OUT AT TIMES  LIGHTING MODULE #17 A at A
4W1 NIC NDER Unkno PLANT HEADLAMSP GO REPLACE LCM, PROGRAM gn
452296251 AWS 63 7-Aug-07 9-Aug-07 Z MODULE LINCO ALBERTVILLE AL 2568787282  1LNHMs2wssYENEEEN 1S  13-May-02 2003 TOWNCAR wn  BUILD  7-Jun-02 84751 OFF AT TIMES  MODULE A at A
NIC PEAC WIXOM CHECK gn
3W1 MODULE H Unkno PLANT HEADLIGHTS at
375384458 AWS 28 17-Nov-04 20-Nov-04 Z (GEM) MOTO BREWTON AL 2518676212  1LNHMs2wosVMEN 1S  22-Jul-02 2003 TOWNCAR wn  BUILD  6-Aug-02 27120 THEY WANT REPACLED LIGHTING MOD A ur A
LEJEU DASHLIGHTS ~ WDS ELECT NO CODES CK Si
ELECTO NE AND HEAD TSB SSM CK HEADLAMP gn
NIC MOTO WIXOM LAMPS QUIT SWITCH CK CONNECTIONS at
3W1 MODULE R CO., JACKSONVILL Unkno PLANT WORKING AFTER GROUNDS CK REPLACED ur
391667095 AWS 28 2Jun-05 2-Jun-05Z  13C788 BA (GEM) INC. E NC 9104551551  1LNHMs2wosYMM 1S  10-Feb-03 2003 TOWNCAR wn  BUILD 25-Feb-03 27343 DRIVING ABOUT LCM ROAD TEST Ae A

PE08-066 0458



GcaQls
10249786 Ford

387384175 AWS

GcaQls
8033835 Ford

GcQls
6987506 Ford

GcaQls
8340910 Ford

377139458 AWS

425747207 AWS

GcaQls
7608738 Ford

MORS\
25421758 CUDL

19-Dec-07 20-Dec-07

3W1

33 5-May-05 7-May-05Z

19-Nov-04 23-Dec-04

2-Sep-03  3-Sep-03

6-Apr-05  7-Apr-05

3W1

23 16-Dec-04 18-Dec-04 Z

4W7

44 14-Jun-06 16-Jun-06 Z

4-May-04 5-May-04

25-Jul-06  25-Jul-06

Unknowr

13C788 BA

Unknowr

Unknowr

Unknowr

13C788 BA

13C788 BB

Unknowr

DIFFE
E
FORD
LINC-
MERC,
Unknown INC.
ROWA
N
ELECTO LINCO
NIC LN-
MODULE MERC
(GEM)  URY,

OTTA
WA
FORD-
LINCO
LN-
MERC
URY, |
IRWIN
LM
SALES
&
SERVI
CE

Unknown

Unknown

NORT
HWOO
D
LINCO
LN-
MERC
URY
PYEO
NGHW
A
MOTO
RS
ELECTO S

NIC FORD
MODULE OF
(GEM)  ROCK
BARO
N
LINCO
LN
MERC
URY,
INC.
EWAL
D'S

Unknown

Unknown

NOT
PROVID HARTF
EDBY ORD

SOURCE FORD-

EL RENO

WINTER
HAVEN

OTTAWA

FREEHOLD

SPRING

SEOUL

ROCKVILLE

BAYSIDE

HARTFORD

OK 4052624546 N

FL 8632934176

IL 8154344800 N

NJ 7324621818 N

TX 2815394900 N

MD 3014245000

NY 7186319600 N

WI 2626735180

1LNHM83w 33 Yl

1LNHM83w 33 YN

1LNHM83wW 33 Yl

1LNHM83wW 33 Yl

1LNHM83w 53 YN

1LNHM85wW 53 YN

2FAFP70W 03X

2FAFP70W 03X

2FAFP70W 53 XN

18

18

18

18

18

15-May-02 2003 TOWN CAR

3-Jun-02 2003 TOWN CAR

20-Nov-02 2003 TOWN CAR

20-Mar-03 2003 TOWN CAR

26-Nov-02 2003 TOWN CAR

13-Jun-02 2003 TOWN CAR

CROWN
2-Oct-02 2003 VICTORIA

CROWN
6-Jun-03 2003 VICTORIA

CROWN
7-Apr-03 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

WIXOM
PLANT
BUILD

WIXOM
PLANT
BUILD

WIXOM
PLANT
BUILD

WIXOM
PLANT
BUILD

WIXOM
PLANT
BUILD

WIXOM
PLANT
BUILD

THOM

PLANT
BUILD

BUILD

10-Sep-02

30-Aug-02

26-Dec-02

21-Apr-03

3-Sep-03

23-Jan-03

18-Oct-02

5-Aug-03

7-May-03

60790
DASH LIGHTS
AND
HEADLIGHTS
WENT OUT LAST
NIGHT WHILE
55638 DRIVING HAD TO

14096

4935

16731

HEAD LAMP

WEB FORM DATA -
CONCERN: LEFT HID LAMP
WILL NOT COME ON AT
TIMES CAN TURN OFF THEN
BACK ON AND LIGHT WILL
COME ON, AND RIGHT HID
LAMP WILL FLICKER ON AND
OFF. PER CUSTOMER.
DIAGNOSTICS: LCM DIAG NO
CODES. CHECKED OASIS
NOTHING FOUND LIKE
AFTER MARKET BULBS.
CANNOT DUPLICATE
CONCERN. TECH QUESTION:
ANY KNOWN CONCERNS
FOR HID LAMPS.

VERIFIED DASH LAMPS
FLICKER, NOT HEADLAMPS.
WDS BCE ON HEC CLUSTER.
ALL OK. INSPECT
CONNECTION AT LCM AND
TEST, NO CODES.PINPOINT
TECH HAS VEHICLE IN FOR
HEADLIGHTS CUTTING OUT
WHILE DRIVING. TECHHA S
NOT DUPLICATED THE
CONCERN, BUT STATES
WHEN HE TURNED THE
HEADLIGHTS OFF, THEY
REMAINED ON UNTIL HE
CYCLED THE KEY. TECH
STATES IT IS RAIN ING.
TECH STATES
INTERMITTENT UNVERIFIED
HEADLAMPS WILL SHUT OFF
WITH THE HEADLAMPS
TURNED ON. STATES
CUSTOMER DOES NOT
CUSTOMER STATES
HEADLAMPS
INTERMITTENTLY SHUT OFF
WHILE DRIVING, WILL TURN
BACK ON WHEN LAMP
SWITCH IS TURNED FROM
AUTO TO HEAD. CONCERN
CANNOT BE DUPLICATED.

CHECK FOR DTC.NO
DTC.PINPOINT TEST WITH

DOSE NOT WORK SYMPTOM CHART.REPLACE

30516 INTERMITTENT.
HEADLIGHTS GO
OouT BY
THEMSELVES

36685 AFTER A FEW

57566
CUST CALLED TO
DOCUMENT
CONCERN WITH
LIGHTING

75000 CONTROL

LIGHT CONTROL MODULE.
GOING OUT PIN POIN TEST
FOUNDSHORT IN LIGHTING
CONTROL MODULE
REPLACE LCM RETE ST OK
DLR STATES AFTER 5
HOURS OF USE ALL
LIGHTING SHUTS DOWN.
TECH STATES WILL START
WORKING AFTER CYCLING
KEY. TECH STATES WHEN
CONCERN PRESENT NO

- TOM, VERIFY THE
LCM IS THE CORRECT
PART NUMBER FOR
THE VEHICLE. -
THERE IS DIFFERENT
AS BUILT DATAFOR A
HID EQUIPPED
VEHICLES VS NON HID
VEHICLES. - THERE
ARE NO OTHER
KNOWN ISSUES ON
THIS CONCERN. -
SHOULD DUPLICATE
CONCERN BEFORE
ATTEMPTING ANY
REPAIRS. -IF

NECESSARY CONTACT A

ADVISED TO SUSPECT
LCM
POWER/GROUND/INTE
RNAL FAULT OR
PHOTOCELL FAULT.
VERIFY LIGHT SWITCH
INPUT TO LCM AT TIME
OF CONCERN (NOT

A
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425185119 AWS

346848391 AWS

GCQls
7804460 Ford

361012026 AWS

346967147 AWS

GcaQls
8836015 Ford

439261784 AWS

GcaQls
9230301 Ford

305427602 AWS

4W7
44 5-Jun-06 8-Jun-06 Z

3W7
6 9-Jan-04 17-Jan-04 Z

28-Jul-04  29-Jul-04

3W7
9 15-Apr-04 17-Apr-04 Z

3wW7
3 13-Jan-04 17-Jan-04 Z

23-Nov-05 28-Nov-05

4W7
57 19-Jan-07 23-Jan-07 Z

5-Jun-06  6-Jun-06

4 9-Sep-02 11-Jan-03

13C788 BB

13C788 AH

Unknowr

13C788 AH

13C788 AH

Unknowr

13C788 BB

Unknowr

13C788

S
ELECTO FORD

NIC OF
MODULE ROCK
(GEM)  VILLE ROCKVILLE MD
ELECTO UNIVE
NIC RSAL LONG ISLAND
MODULE FORD CITY NY
MIDTO
WN
CAR
LEASI LONG ISLAND
Unknown NG CITY NY
ELECTO
NIC UNIVE
MODULE RSAL LONG ISLAND
(GEM) FORD CITY NY
ELECTO UNIVE
NIC RSAL LONG ISLAND
MODULE FORD CITY NY
CYPRE
SS
COAS
T
FORD
LINCO
LN
Unknown MER  SEASIDE CA
COUN
ELECTO TRY
NIC ROAD NEW
MODULE S MARTINSVILL
(GEM)  FORD, E Y
CLIPPI
NGER

Unknown FORD WEST COVINA CA

ELECTO

NIC HUDS

MODULE ON MADISONVILL
(GEM) AUTO E KY

3014245000

7187861660

N

7187861660

7187861660

8318993673 N

3044551303

6263396291 N

2708214100

2FAFP70W 63 XN

2FAFP70W 63N

2FAFP70W 93 N

2FAFP70W 93 XN

2FAFP70W X3 X

2FAFP71W 03X

2FAFP71W 03X

2FAFP71W 03X

2FAFP71W 03X

CROWN
18 2-Oct-02 2003 VICTORIA
CROWN
1S  27-May-03 2003 VICTORIA
CROWN
1S  27-Aug-02 2003 VICTORIA
CROWN
2D 17-Apr-03 2003 VICTORIA
CROWN
18 24-Jun-03 2003 VICTORIA

CROWN
18 18-Apr-02 2003 VICTORIA

CROWN
24-Apr-02 2003 VICTORIA

CROWN
18 3-May-02 2003 VICTORIA

CROWN

1S  27-May-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno

wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM
AS
PLANT
BUILD
ST.
THOM
AS 28-Jul-03

18-Oct-02

BUILD  3-Jan-03

ST.
THOM
AS
PLANT
BUILD
ST.
THOM
AS 3-Oct-03

16-Jun-03

ST.
THOM
AS
PLANT

BUILD  10-Jul-02

BUILD 14-May-02

ST.

THOM

AS

PLANT

BUILD 23-May-02

ST.
THOM
AS
PLANT

BUILD  4-Jun-02

39342

35983

72000

34940

22565

78983

26437 WILL ONLY COME

77721

4575

HEADLIGHTS
WILL GO OUT BY
THEMSELVES
AFTERA
MINUTES WHEN
C S HEADLIGHT

TURN OFF ON ITS

OWN

CUST STATES
HEADLIGHTS
AND
DIRECTIONALS
GO OUT AFTER
DRIVING A FEW
HOURE MUST
DISCONNECT
BATTERY AND
REATTACH TO
WORK

C S HEADLIGHTS
GO OFF BY ITS
SELF

CUSTOMER
STATES HEAD
LIGHTS GO OFF
AND BRIGHTS

CHECK
HEADLAMPS GO
OUT WHILE
DRIVING

CHECK HEADLIGHTS GO
OUT WDS TEST PIN POINT

TEST FOUND SHORT IN CCM
REPLACED CCM AND

RETEST OK
INOP

MODULE LIGHTING
CONTROL FEM REM

JOE STATES ALL LIGHTING

SHUTS DOWN AFTER

EXTENDED USE. LCM HAS
BEEN RE PLACED TO NO

AVAIL. NO DTC'S. CONCERN

NO COMUNICATION WITH

LCM BUT IF BATTERY CABLE

IS DISCONNECTED AND
THENRECONNECTED LCM

COMUNICATION IS

ESTABLISHED FOR A FEW
HOURS A DAY AS PER
HOT LINE INSTRUCTIONS
CHECK ALL CIRCUITS AND
GROUNDS IF ALL FOUND
OK,REPLACE LCM AND

MULTIFUNCTION
INOP

CHASSIS ELECTRIAL (BCE)

TEST

CUSTOMER STATES
HEAD;AMPS GO OUT AFTER
ABOUT 2 HOURS OF

BODY

DRIVING. SW HAS NOT

VERIFIED CONCERN AT THIS

ADVISED SW TO
MONITOR FOR

GROUND ON PIN 10,
2145C AT LCM FOR

INPUT AND PIN 16,

2145B FOR POWER

OUTPUT WHEN

TIME. SW SEEKING KNOWNS CONCERN IS

LIGHTING MODULE CHECK

SYSTEM VERIFY CONCERN

FOUND LIGHTING MODULE IS
BAD REMOVE AND REPLACE
RETEST SYSTEM OK

TECH STATES CUSTOMER
STATES INTERMITTENTLY

THE HEADLIGHTS SHUT OFF

FOR UP TO 10 MINUTES
W/DRIVING. DTC B1792 IS
PRESENT. UNKNOWN IF

PARK & INSTRUMENT PANEL

LIGHTS GO INOP. TECH
UNABLE TO DUPLICATE

REPAIRED LOOSE

CONNECTION AT LMC

RETESTED

REC: TECH ATTEMPT

TO DUPLICATE

CONDITION. OBTAIN

MORE DETAILED
INFORMATION IF

POSSIBLE. ADVISE

TECH OF OTHER

SIMILAR REPORTS OF
LIGHTING CONTROL

ee
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GcaQls
8975700 Ford

GcQls
7447090 Ford

394978539 AWS

Gcals
8918845 Ford

GcaQls
7455021 Ford

31-Jan-06 1-Feb-06

3-Mar-04 10-Mar-04

4W7
35 16-Jun-05 18-Jun-05Z

5-Jan-06 8-Jan-06

5-Mar-04 7-Mar-04

Unknowr

13C788

13C788 BB (GEM)

Unknowr

Unknowr

JUETT
NER
MOTO
RS,
Unknown INC.

ELECTO YANKE

NIC E

MODULE FORD SOUTH

(GEM)  SALES PORTLAND
CAPIT

ELECTO AL

NIC LINCO

MODULE LN-

MERC MATTESON

BERT
WOLF
E
FORD,
Unknown INC.

COUR

TESY

MOTO
Unknown RS

ALEXANDRIA MN 3207633126 N 2FAFP71Wo3 XN

ME 2077995591 N 2FAFP71wWo03 XN

IL

7087209100

2FAFP71W 03X

CHARLESTON WV 3043441601 N 2FAFP71Wo3 XN

BUENA VISTA VA 5402612112 N 2FAFP71Wo03 XN

18

18

18

18

18

CROWN
11-Jun-02 2003 VICTORIA

CROWN

17-Jun-02 2003 VICTORIA

CROWN
22-Jul-02 2003 VICTORIA

CROWN
7-Aug-02 2003 VICTORIA

CROWN
23-Aug-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM
AS
PLANT

BUILD 27-Jun-02 84572

ST.
THOM
AS
PLANT
BUILD

12-Jul-02 83545

BUILD 23-Aug-02

ST.
THOM
AS
PLANT
BUILD

16-Aug-02 91265

BUILD 23-Sep-02 13007

CK HEADLIGHTS

54134 GO OFF SEE LOU

TECH STATES HEADLIGHTS
CUT OUT WHILE DRIVING.
UNABLE TO DUPLICATE,
REPLACED HEADLIGHT
SWITCH TO NO AVAIL.
SEEKING KNOWNS.

TECH STATES THAT THE
HEADLIGHTS WILL GO OFF
INT THEN COME BACK ON
~3MIN LATER. CONCERN
WILL ONLY TAKE PLACE
ABOUT 1 TIME EVERY 3
HOURS BUT CAN HEAR\FEEL
CLICK IN LCM WHEN

PERFORM PIN POINT
TEST.REPLACED LIGHTING
CONTROL MODULE
CONCERN IS DURING A
FORCED DOWNSHIFT THE
HEADLAMPS CUT OUT
MOMENTARILY AND THE
ENGINE MISSES. SEEKING
ANY KNOWNS, HAS NOT
MONITORED FUEL
PRESSURE. ALSO HEARS
THE LCM CLICK WHEN THE
HEADLAMPS COME BACK
ON. VEHICLE IS NOW AT
ANOTHER DEALER WITH
SAME CONCERN. TECH STS
THAT HE WAS ABLE TO
DUPLICATE CONCERN BUT
DID NOT HAVE TO DRIVE
VEHICLE HARD. TECH STS
THAT WHEN CONCERN
OCCURES ALL THE
ILLUMINATION WOULD GO
OUT AND THEN COME BACK
ON. WAS NOT ABLE TO
VERIFY AND DRIVEABLITY
CONCERNS OR SHIFT
CONCERNS. TECH HAS NO
CODES. THE LCM AND LIGHT
SWITCH WAS REPLACED BY
THE OTHER DEALER WITH
THE LEFT LOW BEAM
HEADLIGHT GOES OUT INT.
HAS NOT VERIFIED, AND
WIGGLE TEST SHOWS NO
FAULT.

ADVISED TECH TO
CHECKFOR PIN FIT
CONCERNS BETWEEN

LCM & HEADLIGHTS. IF
GOOD, REPLACE LCM

AND RETEST.

REPORT #: 5LLCR009
REPLACE ELECTONIC Po

MODULE (GEM) TECH lic
COMMENTS: R&AMP;R e
LCM REPORT #: Int
6AXCKO015 REPLACE er
ELECTONIC MODULE ce
(GEM) REPORT #: pt
5CJBR005 REPORT #: A or A
Po
lic
e
Int
er
ce
pt
A or E
Po
lic
e
Int
A er A

ADVISED OF NO
KNOWNS, VERIFY
FUEL PRESSURE,
FAULTY GRDS FOR
FDM, FUEL FILTER.
CHECK FOR WATER
INSTRUSION/
CHAFFING AT THE
CORE SUPPORT/LEFT
INNER FENDER LINER
FOR HEADMLAMPS
CONCERN. CHECK BJB
FOR CORRISION AND
MOTOR MOUNTS
ALLOWING HARNEESS
TO PULL APART
DURING HIGHER
MOMENTS OF
TORQUE. ADVSIED
TECH HOTLINE HAS NO
KNOWNS. IF THE LCM Po

WAS REPLACED lic
ALONG WITH A LIGHT e

SWITCH SUSPECT Int
THERE IS A LOSS OF er
POWER AND GROUND ce
TO THE BJB, CJB, OR pt

LCM. TECHTOLOAD A
ADVISED NO KNOWNS. Po

THE LOW BEAMS lic
DIVIDE INTO 2 CKTS, e
AT THE CJB POSS. Int
LOOSE FUSE, OR A

PE08-066 0461



402553688 AWS

GcaQls
9552317 Ford

Gcals
8213382 Ford

GcaQls
9468134 Ford

GcaQls
8143387 Ford

417416890 AWS

Gcals
7377617 Ford

349105523 AWS

406484491 AWS

4W7
35 25-Aug-05 27-Aug-05 Z

24-Nov-06 25-Nov-06

18-Feb-05 20-Feb-05

9-Oct-06 10-Oct-06

20-Jan-05 23-Feb-05

4W7

34 28-Feb-06 1-Mar-06 Z

3-Feb-04 10-Feb-04

3W7
9 11-Feb-04 14-Feb-04 Z

4W7
29 4-Oct-05 5-Oct-05Z

ELECTO
NIC AVIS
MODULE FORD, CROWN
13C788 BB (GEM) INC. SOUTHFIELD MI 2483557500 2FAFP7IWOSMENEEE 1S  27-Sep-02 2003 VICTORIA
MOSS
MOTO
RCO SOUTH CROWN
Unknowr  Unknown INC ~ PITTSBURG TN 4238377114 N 2FAFP7IWOEEEEEN 1S  7-Oct-02 2003 VICTORIA
MARO
ONE
LINCO
LN CROWN
Unknowr  Unknown MERC LAKE PARK FL 5616220700 N 2FAFP7IWOEEEEM 1S  14-Jan-03 2003 VICTORIA
GENE
CNTRL MESS
ASYLT ER CROWN
10E846 DIMMER FORD LUBBOCK  TX 8067932727 N 2FAFP7IWosXBEEEMN 1S  23-Jan-03 2003 VICTORIA
BRED
EMAN
N
FORD
IN
GLENV CROWN
Unknowr  Unknown IEW ~ GLENVIEW  IL 8479984000 N 2FAFP7IWOENEEEN 1S  17-Feb-03 2003 VICTORIA
ELECTO STATE
NIC MOTO
MODULE RS, CROWN
13C788 BB (GEM) INC. MANCHESTER NH 6036237291  2FAFP7IWO3XEEEE 1S  27-Mar-03 2003 VICTORIA
FRED
BEANS
FORD-
LINCO
WIRE  LN-
HARNES MERC DOYLESTOW CROWN
NTWHN S UR N PA 2153482900 N 2FAFP7IWOEEEEM 1S  11-Apr-03 2003 VICTORIA
ELECTO MCCL
NIC UNG
MODULE FORD, MOUNTAIN CROWN
13C788 AH (GEM) INC. VIEW AR 8702693866 2FAFP7IWOSXEEMEE 1S  22-Apr-03 2003 VICTORIA
ELECTO LAMAR
NIC QUE
MODULE FORD, CROWN
13C788 BB (GEM) INC. KENNER LA 5044432500 2FAFP7IWOSXEEEEE 1S  25-Apr-03 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM

PLANT
BUILD

BUILD

10-Oct-02

10-Oct-02

20-Feb-03

1-Oct-03

12-Mar-03

2-Jun-03

1-May-03

2-Jun-03

14-May-03

54425

130812

44010

50405

40567

88740

11000

879

53066

54425 CC42 WARR,ESP
THE HEADLIGHTS PREMIUM,BCE DIAG,NO
CUT OFF WHEN CODES IN LCM. PERFORM

THEY GET TOO
HOT. THEY ALSO
CUT OFF AFTER
THEYRE TURNED
ON MANUALY,
WHEN THEY GET
TOO HOT.
ADVISE $81 DIAG

EXTERIOR
LIGHTS KEEP
SHUTTING OFF

PINPOINT TEST,R&l
CLUSTER FINISH PANEL ,R&I
HEADLIGHT SWITCH AND
CHECK FOR OUTPUT 12V
C205A,0K IN PARK AND
HEAD SETTING.R&l
LEFTKICK PANEL ACCESS
DASH AND CHECK C2145C
TECH STATES
INTERMITTENTLY
HEADLIGHTS GO INOP
WHILE DRIVING. TECH

ADVISE TECH OF

OTHER SIMILAR CASES

OF LIGHTING
CONTROL MODULE

UNABLE TO DUPLICATE
CONDITION. DTC'S B1322
B1566 B1792 B1352.
HEADLIGHT SWITCH HAS
BEEN REPLACED.
UNKNOWN IF PARK LIGHTS

CONCERN. TECH TO
ADVISE. REPORT #:
6HNA6002 REPLACE
ELECTONIC MODULE
(GEM) REPORT #:
6CPDV013 REPLACE

CUST. STATES THAT THE
HEADLIGHTS GO OUT AT
TIMES. TECH HAS NOT BEEN
ABLE TO VERIFY

ALLEGED HEADLAMPS GO
OFF AT TIMES, FLAS TO
PASS OPERATED. THIS LT DIMMER TECH
ALLEGED HAPPED WHEN COMMENTS:

USING RH TURN SIGNAL AND REPLACED LIGHTING
LASTED ABOUT 5 MIN. M/[F CONTROL MODULE.
SWITCH REPLACED TONO  ISSUE NEEDS TO BE
AVAIL. TECH COMMENTS: CONFIRMED, BUT
TECH STATES CUSTOMER

ALLEGES HEADLAMPS TURN

OFF FOR A FEW SECONDS

AT T IMES, CLICK IS HEARD

FROM DASH AT TIME OF

CONCERNS. HIGH BEAMS

ARE INOPERATIVE AT TIME

OF CONCERN, FLASHTO

PASS FEATURE D OES

TESTED SYSTEM, PINPOINT

TO FAULTY GEM MODULE,

REPLACED AS NEEDED,

RECHECKED OK P.O. 600155

R0O360599 TECH HAS NOT

CONFIRMED, HEADLAMPS

GO OFF WHILE DRIVING.

SEEKS KNOWNS B EFORE

DIAG. FOUND THAT THE

HARNESS COMING FROM

BATTERY JUNCTION BOX NO KNOWNS FOR
DOWN TO R/FWHE EL WELL, ISSUE. CONFIRM
THEN ACROSS FRONT OF  BEFORE ATTEMPTING
RADIATOR SUPPORT, WAS  DIAG, WIGGLE TEST,

REPORT #: 6EODD009
REPLACE CNTRL ASY

FULL OF WATER.IDR AINED ETC. ..
HEAD LIGHT PLUG IN TO HEADLITE
COME ON FOR MODULE WAS NOT IN TIGHT
FEW MINUTES WE SNAPED PLUG INTO
THEN GO OUT MODULE TIGHTLY AND
A85 OTHER 53066 INOP, OPEN CIRCUIT
ELECTRICAL INTERNALY WA ESP TEST
CONCERNS AND DIAGNOSE LIGHTING
HEADLIGHTS SYSTEM, NGS TEST NO
INTERMITTENT  CODES, TEST CIRCUITS,

Po
lic

Int
er
ce
pt
or A

lic

Int
er
ce
pt
or D

Po
lic

Int

Int

Int
er A
Po
lic

e

Int

PE08-066 0462 B



451116112 AWS

418754579 AWS

448471292 AWS

417586331 AWS

453147095 AWS

382680085 AWS

GcaQls

8380700 Ford

449298698 AWS

402558717 AWS

358521885 AWS

51 17-Jul-07

34 10-Mar-06

41 6-Jun-07

34 1-Mar-06

49 22-Aug-07

19 4-Mar-05

26-Apr-05

62 12-Jun-07

38 25-Aug-05

21 15-Mar-04

4W7
19-Jul-07 Z

4W7
14-Mar-06 Z

4W7
11-Jun-07 Z

4W7
2-Mar-06 Z

aw7
25-Aug-07 Z

4W7
8-Mar-05 Z

27-Apr-05

4W7
14-Jun-07 Z

4W7
27-Aug-05 Z

3W7
17-Mar-04 Z

13C788 BB

13C788 BB

13C788 BB

13C788 BB

13C788 BB

13C788 BB

Unknowr

13C788 BB

13C788 BB

13C788 AH

MARO
ELECTO ONE
NIC FORD
MODULE OF
(GEM)

KINGS
ELECTO COLO
NIC NIAL
MODULE FORD,
(GEM)  INC.

ELECTO MIKE
NIC RAISO
MODULE R

(GEM)  FORD

ELECTO

NIC

MODULE DAY
(GEM)  FORD

ELECTO

NIC

MODULE DIEHL
(GEM)  FORD

CLEUIU WAIE
NIC RTOW
MODULE N

GERV

AIS
Unknown INC
ELECTO DAVE
NIC MOOR
MODULE E

A

ELECTO IER
NIC FORD
MODULE LINCO
(GEM) LN
FAIRVI
ELECTO EW
NIC FORD
MODULE SALES
(GEM) , INC.

DELRAY

DELRA BEACH

BRUNSWICK

LAFAYETTE

MONROEVILL
E

BELLINGHAM

WATERTOWN

AYER

BEEVILLE

CARTHAGE

SAN
BERNARDINO

FL

GA

IN

PA

WA

MA

MA

TX

MS

CA

5612780303

9122646400

7654479444

4122429900

3607342640

6179243673

9787726600 N

3613588877

6012677373

9098849261

2FAFP71W 03X

2FAFP71W 03X

2FAFP71W 03X

2FAFP71W 03X

2FAFP71W 03X

2FAFP71W 03X

2FAFP71W 13X

2FAFP71W 13X

2FAFP71W 13X

2FAFP71W 13X

25-Apr-03

29-Apr-03

2-May-03

20-May-03

26-May-03

12-Jun-03

10-May-02

6-May-02

21-May-02

4-Jun-02

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM

PLANT
BUILD

ST.
THOM

PLANT
BUILD

ST.
THOM

PLANT
BUILD

ST.
THOM

PLANT
BUILD

ST.
THOM

PLANT
BUILD
Sl

THOM
AS

BUILD

15-May-03

22-May-03

30-Jan-04

29-May-03

12-Aug-03

3-Sep-03

11-Dec-02

31-May-02

5-Jun-02

29-Oct-03

CUST STATES 49965 VERIFY CONCERN.
AFTER 5 PERFORM IDS TEST.
MINUTES THE PERFORM PIN POINT TEST.
HEADLIGHT SGO REMOVE ADN REPLACE
49965 OUT LIGHTING CONTROL A
CUSTOMER LIGHTING CONTROL
STATES MODULE FAILS TESTED
HEADLAMPS GO HEADLAMPS, CODE STORED
OFF AT TIMES B1352, NO COMMUNICATION
WHILE DRIVING  FROM LIGHTING CONTROL
AT MODULE, REPLACED LCM,
12481 NIGHT,CUSTOME HEADLIGHTS OPERATE A
CUSTOMER
STATES THE
HEADLAMPS
SHUT OFF GOING
DOWN THE
ROAD; CAN MESS
WITH TURN
SIGNAL SWITCH REPLACED LIGHTING
89460 AND THEY MAY  CONTROL MODULE A
THAT THE SHUTTING OFF ALL BY THEM
HEADLITES WILL SEL VES WHEN DRIVING
SHUT OFF ALL (FOUND AND REPLACED
BY THEMSELVES DEFECTRIVE LIGHTING
WHEN DRIVNG ~ CONTROL MODULE) CODE 3
31751 (CK AND ADVISE) PARTS REPLACEME NT A
CUSTOMER
STATES
HEADLIGHTS INT
CUT OUT WHEN
DRIVING, WORSE DIAGNOSE AND REPLACE
AFTER DRIVING  LIGHTING CONTROL
74412 FOR AWHILE, MODULE A

MCAD LIGH T O
WILL SHUT
27000 OFF(RANDOM)

NQO 1ED 1 | RALLE VWIRING

REPLACED LIGHTING

CONTROL MODULE A
REPORT #: 4JODU012
REPORT #: 3IRFL016
REPLACE ELECTONIC
MODULE (GEM)
ENDED UP FINDING A
SHORTED WIRE OVER
THE FRONT BUMPER ---
------------- ADVISED TO
CHECK FOR LAMP

POLICE DEPT STATES OUTPUT CIRCUIT

HEADLAMPS CUT OUT SHORT. IF NONE
INTERMITETNTLY. CONCERN FOUND, VERIFY LCM
97644 CANNOT BE DUPLICATED.  PIN/CONNECTOR FITS A
HEADLIGHTS GO
OFF WHILE HEADLAMP CONTROL
101815 DRIVING MODULE OPEN CIRCUIT A
LOOSE CONNECTIONS
HEADLIGHTS FOUND ELEC TEST MODULE
SHUT OFF AT LOSES POWER AT TIMES
35873 NIGHT REKLACED MODULE A
HEAD LIGHT AT  HEAD LITE SWITCH &
TIMES SHUT OFF MODULE LITE BODY
& THEN TURN CHASSIS ELECTRIAL (BCE)
BACK ON WHILE TEST PINPOINT TEST CIR
12376 DRIVING REPLACE LITE SWITCH RE A

Po
lic

Int
er A
Po
lic

Int
er
ce

Po
lic

Int

Int

pt A
Po
lic

Int
er
ce
pt E
ro
lic
e B

lic

Int
er A
Po
lic

Int
er E
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Gcals
9801455 Ford

414086461 AWS

GcQls
9602857 Ford

436266134 AWS

Gcals
8797946 Ford

GcaQls
9363332 Ford

40 19-Dec-05

11-Dec-06

50 21-Nov-06

4-Apr-07 12-Apr-07

3-Jan-07

7-Nov-05 8-Nov-05

14-Aug-06 15-Aug-06

4W7

16-Jan-06 Z

4W7

23-Nov-06 Z

Unknowr

13C788 BB

Unknowr

13C788 BB

Unknowr

13C788

COLE/
STORY
FORD
LINCO
LN-
MERC
Unknown UR

PERRY
ELECTO LINCO
NIC LN-
MODULE MERC SANTA
(GEM) URY BARBARA

CROWN

COLDWATER MI 5172785661 N 2FAFP71W 13 XN 26-Jun-02 2003 VICTORIA

CROWN

2FAFP71W 13X 17-Jul-02 2003 VICTORIA

CA 8056822411
COoLU
MBIA
FORD
MERC
URY
LINCO

Unknown LN,

CROWN

LONGVIEW WA 3604234321 N 2FAFP71W 13X 15-Jul-02 2003 VICTORIA

ELECTO BIONDI

NIC PARK

MODULE WAY

(GEM) FORD PITTSBURGH

CROWN

24-Jul-02 2003 VICTORIA

PA 4122436500  2FAFP71W13 XN

STATE
WIDE
FORD
L-M,
Unknown INC.

CROWN

VAN WERT ~ OH 4192380125 N 2FAFP7{W13Illll 1S  7-Aug-02 2003 VICTORIA

STON

EHAM

MOTO
ELECTO R
NIC COMP
MODULE ANY,
(GEM)  INC.

CROWN

STONEHAM  MA 7814380490 N 2FAFP7IW13ENEEE 1S  29-Aug-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM
PLANT

BUILD

ST.
THOM

18-Jul-02 99803

PLANT

BUILD 25-Sep-02 67994

ST.
THOM

PLANT

BUILD 24-Jun-03 73786

ST.
THOM

PLANT

BUILD 25-Oct-02 86101

ST.
THOM
AS
PLANT

BUILD 27-Aug-02 105484

ST.
THOM
AS
PLANT
BUILD

3-Jun-03 98000

(Web Contact)
Concern:
Headlights cut out
while driving (Web
Contact)
Diagnostics:
Performed self test
on LCM and found
code B1792 for
autolamp sensor
input circuit.This is
a police car and
WILL SHUT OFF
WHEN DRIVING,
ALSO AT TIMES
LIGHTS WONT
TURN ON, IF YOU

Web Contact:
costumer claims
the head lamps go
out while driving,
(seem to go off
after a hard accel

HEADLIGHTS
CUSTOMER
STATES
HEADLIGHTS

INTERMITTENTLY

SHUT OFFBY
SELVES.

(Web Contact) Response:
Diagnostics/Repair Suggested

HEAD LIGHT CONTROL
MODULE FAILED
REPLACED HEAD LIGHT
CONTROL MODULE

VERIFY CONCERN AT TIMES
HEADLAMPS SHUT OFF AND
WILL NOT TURN
ON.PERFORM PINPOINT
TESTS.INDICATES
DEFECTIVE LIGHT CONTROL
MODUAL.CHECK FOR TSB'S
& SSM'S NONE FOUND FOR
TECH STATES
INTERMITENTLY THE
HEADLAMPS DROP OUT, IF
THEY ARE THEN SWITCHED
OFF FOR A FEW MINUTES
AND SWITCHED BACK ON
THEY WILL WORK FINE FOR
A WHILE AND DROP OUT
AGAIN. NO FUSES ARE
BLOWN AND THERE ARE NO
DTC'S IN THE LCM. WHEN

CUSTOMER COMPLAINT
INTERMITTENTLY HEAD
LIGHTS CUT OUT WHILE
DRIVING. TECH UNABLE TO
DUPLICATE, SEEKING
KNOWN CONCERNS. TECH
COMMENTS: WAS ABLE TO
VEREFY PROBLEM, BY
HITTING LCM, LIGHTS WOUL
D CAME BACK ON.
REPLACED LCM.

(Web Contact) Timothy,
verify the Icm has not
been replaced previously
for another concern and
replaced with the
incorrect part number.
Verify no wiring or
connector issues at the
lcm. If good, replace the
lcm per SSM 16698 03. If
necessary contact the
hotline using A

Web Contact: Please
contact the Technical
Hotline to review this
concern after 2:00pm

EST today. We are

closed for general staff
training. We apologize

for any inconvenience. A

ADVISED TECH TO
MONITOR THE
HEADLAMP PID IN THE
LCM WHEN THE
CONCERN IS
PRESENT, IF IT IS STILL
ON, LOAD TEST ALL
LCM
POWERS/GROUNDS, IF
OK REPLACE THE LCM. A
ADVISED TECH TO
LOAD TEST POWERS
AND GROUNDS TO
LCM. MAKE SURE
HEAD LIGHT SWITCH IS
PROPERLY SEATED
AND CORRECT BULBS
ARE INSTALLED IN
HEAD LIGHTS.
REPLACE LCM AND
RETEST. REPORT #:
6CPDV013 REPLACE
ELECTONIC MODULE
(GEM) REPORT #:
6BCCS012 REPLACE
ELECTONIC MODULE
(GEM) TECH
COMMENTS:
INSTALLED A NEW LCM A

Po
lic

Int

ce
pt

or
lic

Int
er
ce

lic

Int
er
ce
pt
or
Po
lic

Int
er
ce
pt
or

Po
lic

Int
er
ce

or

Po
lic
e
Int
er
ce
pt

or B
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TECH STATES THE Po

K&S ST. HEADLAMPS GO OUT AT lic
LINCO THOM TIMES WHILE DRIVING e
LN AS DOWN THE ROAD TECH HAS Int
GcaQls MERC CROWN Unkno PLANT DUPLICATED A COUPLE OF er
8197396 Ford 11-Feb-05 12-Feb-05 Unknowr Unknown URY  FAIRBURY IL 8156922016 N 2FAFP7IW13XENEEN 1S 4-Oct-02 2003 VICTORIA wn BUILD 17-Oct-02 85000 TIMES, NO POWER AT THE A ce A
SMITH CUST STATES VERIFY CONCERN CHECK Po
CAIRN ST. THE HEADLIGHTS LIGHTS ALL OK BULBS FINE lic
ELECTO S THOM GO OFF WHILE ~ TEST LIGHTING CONTROL e
NIC FORD AS DRIVING AT MODULE INTERMITTENTLY Int
4W7 MODULE OF CROWN Unkno PLANT NIGHT WHEN STOPS WORORDER AND er
412669791 AWS 35 29-Nov-05 22-Dec-05 Z 13C788 BB (GEM) WHITE WHITE PLAINS NY 9147616655 2FAFP7IWTSXEEEEN 1S 9-Jan-03 2003 VICTORIA wn BUILD  7-Feb-03 28978 LIGHT ARE ON REPLACE RECHECK NOW A ce A
29747 R&R THE STEERING
COLUM TRIM TO CHECK FOR Po
A A CHAFFED WIRE ON THE lic
ANDE HEADLAMP CIRCUIT. THERE e
RSON ST. CUSTOMER IS NO CHAFFED WIRE. R&R Int
ELECTO FORD THOM STATES THE GRILL AND INNER er
NIC OF AS HEADLIGHTS FENDERS TO CHECK FOR A ce
4W7 MODULE OMAH CROWN Unkno PLANT INTERMITTENTLY CHAFFED WIRE ON THE pt
409920431 AWS 34 2-Nov-05 14-Nov-05 Z 13C788 BB (GEM) A OMAHA NE 4028966000 2FAFP7IW13XEEENS 1S 6-Jan-03 2003 VICTORIA wn BUILD 23-Jan-03 29747 GO OUT HEADLMP CIRCUITS. THERE A or B

WEB FORM DATA:
DESCRIPTION OF VEHICLE
CONCERN: HIGH BEAM GO
OUT AFTER EXTENDED USE
DIAGNOSTICS ALREADY
COMPLETED: CHECK FOR
CODES LCM OK CHECK
BLUBS OK PARTS

REPLACED: HEAD LITE PERFORM LOADED

SWITCH LIGHTING VOLTAGE DROP TEST

PROCESSOR HEAD LITES TO BOTH HEADLAMP

TECHNICIAN QUESTION: HIGH BEAM CKTS &

WHAT WOULD MAKE HIGH = GROUNDS. ANY Po
ED BEAD ONLY GO OUT FORM VOLTAGE DROP OVER lic
WITTM QUESTION: WERE YOU ABLE .02 VOLTS REPAIR e
EIER ST. TO VERIFY THE CONCERN? WIRING OR Int
FORD THOM ANSWER: YES FORM CONNECTIONS. ALSO er
LINCO AS QUESTION: IS THERE AN CHECK THE ce

GcaQls LN- CROWN Unkno PLANT APPROPRIATE PINPOINT AMPERAGE BEING pt
9777506 Ford 28-Mar-07 29-Mar-07 Unknowr Unknown MERC CHICO CA 5308958181 N 2FAFP7IW13XEEM 1S  10-Feb-03 2003 VICTORIA wn BUILD 5-Mar-03 61057 TEST IN THE WSM FOR THIS USED ON CKT 16. A or A

PE08-066 0465



Gcals
10353527 Ford

388283400 AWS

GcaQls
8994457 Ford

18-Feb-08 19-Feb-08

4W7
20 18-May-05 20-May-05 Z

8-Feb-06 9-Feb-06

Unknowr

13C788 BB (GEM)

Unknowr

BROW
N-
DAUB
FORD-
LINCO
LN-
MERC
Unknown UR
CROS
ELECTO STOW
NIC N
MODULE FORD CORPUS
SALES CHRISTI

NAZARETH

GENE
MESS
ER
Unknown FORD LUBBOCK

PA 6107599300 N 2FAFP71W 13 XN

TX 3618517600  2FAFP71W 13X

TX 8067932727 N 2FAFP71W 13 XN

18

18

18

CROWN
27-Feb-03 2003 VICTORIA

CROWN
26-Mar-03 2003 VICTORIA

CROWN
27-Mar-03 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM
AS
PLANT

BUILD 27-Mar-03 69089

AS HEADLIGHTS
INTER GO OFF

9-Oct-03 23117 WHILE DRIV

ST.
THOM
AS
PLANT

BUILD 30-Jun-03 65090

WEB FORM DATA:
DESCRIPTION OF VEHICLE
CONCERN: HEADLITES GO
OUT AFTER A WHILE
SEVERAL HOURS
DIAGNOSTICS ALREADY
COMPLETED: CHECK FOR
CODES LCM PARTS
REPLACED: CUST
REPLECED HEADLITE
SWITCH TECHNICIAN
QUESTION: KNOWN
CONCERNS FORM
QUESTION: IS THERE AN
APPROPRIATE PINPOINT
TEST IN THE WSM FOR THIS
CONCERN? ANSWER:
FORM QUESTION: WAS THE

PINPOINT TEST FOLLOWED?

ANSWER: CALL DATA: -
NO CODES IN THE LCM AND
HEADLAMP SWITCH
REPLACED BY THE
CUSTOMER - SEEKING ANY
REPORTS FOR THIS
SYMPTOM

23117 ROAD TESTED FOR A
HEADLIGHT GO OUT,USED
WDS TO TEST AND RUN
KOEO KOER
SEFTTEST.FOUND THE LCM

TECH HAS VEHICLE IN FOR
THE HEADLIGHTS CUTTING
OUT INTERM. TECH STATES
LCM GETS HOT TO THE
TOUCH AND HEADLIGHTS
ONLY WILL GO INOP FOR 1 -

INDICATE THE DRIVER
IN THE LCM CAUSING
THIS CONCERN -
VERIFY NO
ADDITIONAL LIGHTING
BEING SPLICED INTO
THE HEADLAMPS
CIRCUITS AND IF NOR
FOUND REPLACE THE
LCM REPORT #:
7KTAJ072 REPLACE
ELECTONIC MODULE
(GEM) TECH
COMMENTS:
REPLACED LCM
VEHICLE HAS NOT
RETURNED REPORT #:
7F3BQ005 REPLACE
ELECTONIC MODULE
(GEM) TECH
COMMENTS: LCM
FAULTY.REPLACED.CO
NCERN RESOLVED
REPORT #: 7TEWA9006
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: R&AMP;R
LCM CHECK
HEADLAMP OP. OK.
REPORT #: 7DMCI002
REPAIR ELECTONIC A

A
REPORT #: 6AXCKO15
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 5LEDN009
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 5BUDI009
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 4CRDY021
REPLACE ELECTONIC
MODULE (GEM) -----------

ADVISED TECH OF THE
ABOVE PAST
REPORTS. ADVISED
TECH TO ENSURE NO
AFTER MARKET OR
POLICE EQUIPMENT

2 MINUTES. TECH SEEKING A ON CIRCUIT 502. IF

DIRECTION.

NOT, LOAD TEST A

Po
lic
e
Int
er

Int

or B

PE08-066 0466



Gcals
8986619 Ford

379257813 AWS

GcaQls
10335286 Ford

3-Feb-06 4-Feb-06

19 21-Jan-05 26-Jan-05

7-Feb-08 9-Feb-08

4W7
Z

13C788

13C788 BB (GEM)

Unknowr

LIBER
ELECTO TYVILL
NIC ELM
MODULE SALES
(GEM) INC
SAME
ELECTO S
NIC MOTO
MODULE R

KIRK
BROT
HERS
FORD-
LINCO
LN-

LIBERTYVILLE IL

COMP LAREDO

TX 9567214700

8473671700 N 2FAFP71W 13 N

2FAFP71W 13X

Unknown MER  CLARKSDALE MS 6626277250 N 2FAFP71wW 13 N

18

18

18

CROWN
9-Apr-03 2003 VICTORIA

CROWN
10-Apr-03 2003 VICTORIA

CROWN

14-Apr-03 2003 VICTORIA

Unkno
wn

Unkno
wn

ST.
THOM
AS
PLANT

BUILD 13-May-03

BUILD  30-Jun-03

ST.
THOM
AS

Unkno PLANT

wn

BUILD  4-Aug-03

55888

26716

52253

TECH STATES THE
HEADLIGHTS TURN OFF
AFTER A LONG DRIVE PARK
LIGHTS REMAIN ON AT THE
TIME OF THE CONCERN,
SEEKING ANY KNOWN
ISSUES. TECH COMMENTS:
INSTALLED A NEW LCM
26716 LIGHTING CONTROL
(L26) CUST. MODUL 42 WR PERFORM
STATES HEAD DIAG ON HEAD LIGHT
LAMPS TURN OFF PINPOI TEST FOUND
WHILE DRIVING LIGHTING CONTROL

TECH STATES THAT
INTERMITTENTLY THE
HEADLIGHTS ARE INOP. THE
HEADLIGHTS WILL STAY ON
FOR ABOUT FIVE MINUTES.
IF YOU TURN THE SWITCH
FROM OFF TO ON THE
HEADLIGHTS WILL WORK.
TECH STATED THAT WHEN
THE CONCERN IS PRESENT

REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 5LLCR009
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: R&AMP:R
LCM REPORT #:
5JFBG004 REPLACE
ELECTONIC MODULE
(GEM) TECH
COMMENTS:
REPLACED LCM
REPORT #: 5ILBO006
REPORT #: 5BUDI009
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 4LGGK002
REPORT #: 5BUDI009
REPLACE ELECTONIC
MODULE (GEM)
TECHNICIAN SURVEY
COMMENTS: LIGHTING
CONTROL MODULE
REPORT #: 4LGGK002
REPORT #: 4CRDY021
REPLACE ELECTONIC
MODULE (GEM) ----------

ADVISED TECH OF THE
ABOVE PAST REPORT

STEVE, *WHILE
CONCERN IS PRESENT
VERIFY THAT THE
HEADLIGHT SWITCH IS
SUPPLYING A GROUND
TO THE LCM. *LOAD
TEST G201 AT PIN 5 OF
C205A USING A
HEADLIGHT BULB. *IF
GROUND IS BEING
SUPPLIED SEE IF
VOLTAGE IS BEING
SUPPLIED TO PIN 9 OF

THE FLASH TO PASS IS STILL C202C. *IF VOLTAGE IS

WORKING. BOTH THE HIGH
BEAMS AND LOW BEAMS
ARE INOP WHEN CONCERN
IS PRESENT. HE HAS
ALREADY REPLACED THE
HEADLIGHT SWITCH, LCM,
AND MULTIFUNCTION
SWITCH. LOOKING FOR
FURTHER DIAG FOR THIS
CONCERN. TECH IS
LOOKING FOR INFORMATION
ABOUT HOW LONG THE
HEADLIGHTS STAY ON
WHEN THE IGNITION KEY IS
OFF.

PRESENT JUMP FROM
PIN9 TO PIN 12 OF
C202C AND SEE IF THE
LOW BEAMS WILL
COME ON. *IF
VOLTAGE IS NOT
PRESENT LOAD TEST
POWERS AND
GROUNDS TO THE LCM
USING A HEADLIGHT
BULB. *ALSO LOAD
TEST PIN 11 OF C202C
USING A HEADLIGHT
BULB. STEVE, *REFER
TO THE WSM SECTION

Po
lic
e
Int
er
ce
pt
A or A
Po
lic
e
Int
A er A

pt
A or B

PE08-066 0467



347008926 AWS

417589525 AWS

404609384 AWS

451829627 AWS

GcaQls
8350576 Ford

473337774 AWS

348598536 AWS

7 15-Jan-04 17-Jan-04 Z

1-Mar-06  2-Mar-06 Z

28 7-Sep-05 13-Sep-05Z

11-Apr-05 21-Apr-05

61 19-Jun-08 21-Jun-08 Z

4-Feb-04 7-Feb-04 Z

ELECTO W& W

NIC FORD
MODULE SALES
(GEM) ,INC. SEARCY AR

ELECTO FEUSS

NIC NER

MODULE FORD,

(GEM) INC. FREELAND PA

ELECTO PREST
NIC IGE
MODULE FORD,

(GEM) INC. MOUNT DORA FL
ELEUIU VALLE

NIC Y ISLE

MODULE MOTO

(GEM) RS KAHULUI HI
GULF
COAS
T

Unknown FORD ANGLETON  TX 7134227200 N 2FAFP71W 13X

PHIL

LONG

FORD
ELECTO OF
NIC CHAP

MODULE EL COLORADO

(GEM)  HILLS SPRINGS CO 7195722200

PARK
ELECTO CITY
NIC FORD

MODULE LINCO

13C788 AH (GEM) LN BRIDGEPORT CT 2033663425

2FAFP71W 13X 22-Apr-03 2003 VICTORIA

2FAFP71W 13X 2-May-03 2003 VICTORIA

2FAFP71W 13X 2-May-03 2003 VICTORIA

2FAFP71W 13X 27-May-03 2003 VICTORIA

20-May-03 2003 VICTORIA

2FAFP71W 13X 21-May-03 2003 VICTORIA

2FAFP71W23X I 6-May-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.

THOM

AS

PLANT

BUILD  2-Jun-03

BUILD 14-Jan-04

PLANT
BUILD 27-May-03
Sl

THOM
AS
PLANT 10-Oct-03

ST.

THOM

AS

PLANT

BUILD  2-Jun-03

ST.

THOM

AS

PLANT

BUILD 24-Jun-03

BUILD 28-May-02

HEAD LAMPS
WILL SHUT OFF
WHILE DRIVING

CUSTOMER
STATES THE
HEADLIGHTS GO
OFF FOR 30

64669 SECONDS AFTER

L26 CUSTOMER
STATES AFTER 1
HOUR
HEADLAMPS GO

60985 OUT ADVISE

HEAULIGH 1>
TURN OFF AND
ON BY

96065 THEMSELVES AT

CUST STATES
THE HEADLAMPS
INTERMITT GO
OUT WHILE
DRIVIGF,SOMETI
MES WHEN
TURNING THE
HEADLAMPS
ON,THEY DONT
COME ON UNTIL

105756 YOU HEAR A

CS HEAD LIGHTS
SHUT OFF WHEN
USED FOR A
SHORT TIME

71023 REPORT

REPLACE MODULE LIGHTING
CONTROL/FEM/REM AND
SWITCH HEADLAMP

1016 DOWN THE ROAD CONTROL

CHECKED BOTH THE
HEADLIGHT SWITCH AND
THE MULTIFUNCTION
SWITCH NO PROBLEMS NO
DTCS FOUND FURTHER
60985 2.5 VERIFY CONCERN,
HEADLAMPS SHUT OFF,
CHECK POWER IN AND OUT
OF LIGHTING CONTROL
MOPDULE, NO POWER OUT

REPLACED LIGHT CONTROL
MODUL

LIGHTING GOES INOP, INT.
TECH STATES THE POLICE
GARAGE HAS INSTALLED 2
NEW LCM'S ALREADY TO NO
AVAIL. SEEKING ANY
KNOWNS. TECH STATES
THE VEHICLE CAME IN WITH
THE CONCERN PRESENT
AND WHEN THE LCM
DISCONNECTED AND
RECONNECTED THE
CONCERN WAS GONE. TECH
STATES THE NEW LCM'S
LAST ABOUT 2 WEEKS AND
THE CONCERN IS AGAIN
PRESENT. TECH STATES
ALL THE ADD ON
ACCESSORES ARE
SEPERATE FROM THE OE
WIRING. B2498 IS STORED.
THE HEADLAMPS,
DASHLAMPS, TURN LAMPS,
ALL ILLUMINATION. WHEN IT
STARTS WORKING AGAIN.
THERE IS NO
COMMUNICATION WITH THE
MODULE WHEN THE
CONCERN IS PRESENT,
UNPLUGGING THE MODULE
AND PLUGGING THE
MODULE BACK IN

105756 PER STEVE BURNS:
DIAG AND REPLACE
LIGHTING CONTROL
MODULE..OP#S USED
12651D..0.2
FRH..12651D4..0.1
FRH..12651DX1..0.1
FRH..12651D6A..0.5
FRH..SYSTEM SEEMS TO BE
WORKING NOW..IF
CONCERN RETURNS, THEN

DIAGNOSE & REPLACE
LIGHTING CONTROL
MODULE

Po
lic

Int

A er A
Po
lic

Int

A er E
Po
lic

Int

A er A
FO

lic

A IntA
CHECK PIN FITS AT
THE LCM AND ALSO
LOAD TEST ALL
POWER AND GROUND
CKTS. ADVISED IF
CAN'T GET THE
VEHICLE TO ACT UP,
PULL POWER AND
GROUND PINS ONE AT
A TIME UNTIL THE
CONCERN IS PRESENT
TO FIND OUT WHICH
POWER OR GROUND
IS IN QUESTION AND
OVERLAY THE CKT
AND RETEST. ADVISE
TECH TO ENSURE NO
PIN FIT CONCERNS AT
LCM AND LOAD TEST
POWERS AND
GROUNDS TO THE
LCM. ADVISE TECH TO
ENSURE THAT THE
LCM IS NOT DRAWING Po
EXCESSIVE CURRENT lic
THROUGH CIRCUIT e
502. ADVISE TECH NO Int
FURTHER KNOWNS AT er
THIS TIME. ADVISED ce
DLR TO RECHECK pt
C2145B CONNECTIONS A or A

Po
lic
e
Int
er
ce
pt
A or B
Po
lic
e
Int
A er A

PE08-066 0468



GcQls
8168812 Ford

GcQls
10057796 Ford

GcaQls
8769022 Ford

1-Feb-05 2-Feb-05

29-Aug-07 30-Aug-07

21-Oct-05 23-Oct-05

Unknowr

Unknowr

Unknowr

Unknown INC.

Unknown URY

Unknown URY,

GOOD
BROT
HERS,
RANDOLPH

NYE

FORD,

LINCO

LN,

MERC

ONEIDA

BREA

MAN

MERRI

LL

FORD

MERC

MERRILL Wi

MA 7819635000 N 2FAFP71W23 XN

NY 3153630600 N 2FAFP71W23 XN

7155364542 N 2FAFP71W 23N

18

18

18

CROWN

10-May-02 2003 VICTORIA

CROWN

21-May-02 2003 VICTORIA

CROWN
9-May-02 2003 VICTORIA

Unkno PLANT

wn

Unkno PLANT

wn

Unkno PLANT

wn

ST.
THOM
AS

BUILD 26-Sep-02

ST.
THOM
AS

BUILD 25-Jun-02

ST.
THOM
AS

BUILD

7-Jun-02

69343

46670

87736

TECH SEEKING KNOWNS

FOR HEADLAMPS SHUTTING

OFF. TECH STATES NO
CODES. TECH STATES
UNABLE TO DUPLICATE.
CONCERN: HEADLIGHTS

NO KNOWNS ON

COME ON BY THEMSELF KEY CONCERN. IF THE LCM

IS OFF VEHICLE JUST
PARKED DIAGNOSTICS:
REPLACED LCM CKED

WIREING HAPPENS VERY

RANDOMLY HEADLIGHTS
COME OFF THEN GO OFF

STAY ON FOR 10 SECONDS

THEN GOES BACK OFF
MIGHT STAY OFF FOR 1

WAS REPLACED AND
CONCERN IS STILL
THERE SUGGEST
UNPLUGGING THE
MAIN LIGHT SWITCH
TO SEE IF CONCERN IS
CORRECTED. SOUNDS
LIKE THERE IS SHORT
IN THE SWITCH OR

HOUR THEN COME BACK ON WIRE FROM

STAY ON FOR A MINUTE OR HEADLAMP SWITCH TO
TWO GO OFF COME WRIGHT LCM IS SHORTING TO
BACK ON ALSO THERE IS NO GROUND

DTC FOR CONCERN

PRESENT TECH QUESTION:
HAVE YOU SEEN ANY THING

OF THIS NATURE THIS

VEHICLE IS A PATROL CAR

ALSO ANY HELP OR
SUGGESTION WOULD BE
GREATLY APPREICATED.

THANKS IN ADVANCE FOR

YOUR HELP. -THE
HEADLAMPS COME ON

UNCOMMANDED AT TIMES. -

THE LCM HAS BEEN

REPLACED TO NO AVALL. -

THERE ARE NO DTC'S

PRESENT. -1 UNPLUGGED

TECH HAS VEHICLE IN FOR
AN INTERM CONCERN OF
THE HEADLAMPS SHUTTING

OFF. TECH HAS NOT
DUPLICATE. CUSTOMER
STATES CONCERN
OCCURRED TWICE IN AN

EIGHT HOUR SHIFT. TECH

SEEKING A DIRECTION.

INTERMITTENTLY
CAUSING CONCERN. -
NO THE TEST IS NOT
CORRECT, IF YOU
UNPLUG THE
HEADLAMP SWITCH
THE HEADLAMPS ARE
SUPPOSE TO DEFAULT
TO ON AS A SAFETY
FEATURE. -WHEN THE
CONCERN IS PRESENT
MONITOR THE
HEADLAMP OFF
COMMAND CIRCUIT 165
AT THE LCM C2145A
PIN 3 AND SEE IF THIS
REPORT #: 5JFBG004
REPLACE REPLACED
LCM REPORT #:
5ILBO006 REPLACE
ELECTONIC MODULE
(GEM) REPORT #:
5BUDI009 REPLACE
LIGHTING CONTROL
MODULE REPORT #:
4LGGKO002 REPLACE
ELECTONIC MODULE
(GEM) REPORT #:
4GIDE001 REPLACE
LCM MODUAL REPORT
#: 4ACRDY021 REPLACE
LCM FIXED CONCERN -

ADVISED TECH TO SEE
IF THE FLASH TO PASS
STILL WORKS WHEN
CONCERN PRESENT.
IF SO AND ONLY
HEADLAMPS GO OUT,
SUSPECT LCM.
ADVISED TECH TO
ENSURE NO AFTER

Po
lic

Int
A er A

A or B

Po
lic
e

Int
er
ce
pt

A or B

PE08-066 0469



Gcals
6161833 Ford

423721146 AWS

454915932 AWS

426995595 AWS

443022389 AWS

Gcals
9990003 Ford

467642937 AWS

452366371 AWS

Gcals
7999885 Ford

GcaQls
9862413 Ford

417411298 AWS

26-Aug-02  4-Jan-03

4W7

43 12-May-06 16-May-06 Z

4W7

60 18-Sep-07 20-Sep-07 Z

48  5-Jul-06

4W7
8-Jul-06 Z

4W7

48 14-Mar-07 17-Mar-07 Z

20-Jul-07  22-Jul-07

4W7

65 20-Mar-08 24-Mar-08 Z

4W7

60 8-Aug-07 12-Aug-07 Z

2-Nov-04  3-Nov-04

14-May-07 15-May-07

37 28-Feb-06

4W7
1-Mar-06 Z

Unknowr

13C788 BB

13C788 BB

13C788 BB

13C788 BB

Unknowr

13C788 BB

13C788 BB

Unknowr

Unknowr

13C788 BB

ROCK

RIVER

FORD,
Unknown INC.
ELECTO IONIA
NIC FORD-
MODULE MERC
NIC S

MODULE FORD,

(GEM) INC.
NIC CURRI
MODULE E
(GEM)  FORD
ELECTO TOWN
NIC LINCO
MODULE LN
BETHL
EHEM-
SUB
MTR
SLS
Unknown INC
ELEULIV JERUL
NIC HOPKI
MODULE NS
ELEUVIV QLADE
NIC S
MODULE FORD-
(GEM)  LINCO
KERN
S
FORD-
LINCO
Unknown LN-
BUCK
EYE
FORD
MERC
URY,
Unknown INC.

ELECTO GARY

NIC YEOM
MODULE ANS
(GEM)  FORD

ROCKFORD

IONIA

FALLS
CHURCH

TAMPA

WENATCHEE

BETHLEHEM

COVINGTON

BELLE GLADE

CELINA

LONDON

DAYTONA
BEACH

IL

M

VA

FL

WA

PA

TN

FL

OH

8152290510 N 2FAFP71 w23 N

6165273310

7032417200

8138725555

5096637177

2FAFP71W 23

2FAFP71W 23

2FAFP71W 23X

2FAFP71W 23X

6108678641 N 2FAFP71 W23 N

9014767111

5619924000

2FAFP71W 23

2FAFP71W 23X

4193947691 N 2FAFP71 w23 N

OH 7408520324 N 2FAFP71W 23N

FL

3862536771

2FAFP71W 23X

2D

18

18

CROWN
4-Jun-02 2003 VICTORIA

CROWN
10-Jun-02 2003 VICTORIA

CROWN
24-Jun-02 2003 VICTORIA

CROWN
26-Jun-02 2003 VICTORIA

CROWN
22-Jul-02 2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
15-Aug-02 2003 VICTORIA

21-Aug-02

CROWN
16-Aug-02 2003 VICTORIA

CROWN

24-Sep-02 2003 VICTORIA

CROWN
25-Oct-02 2003 VICTORIA

CROWN
30-Oct-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno

wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM
AS
PLANT
BUILD  10-Jul-02
ST.

THOM

AS 30-Aug-02
THOM
AS
PLANT
THOM
AS
PLANT  23-Jul-02
ST.

THOM

AS 13-Apr-03

15-Oct-02

ST.

THOM

AS

PLANT

ELIJILD 19-Nov-02

THOM
AS 29-Oct-02
Sl

THOM
AS
PLANT  3-Sep-02

BUILD  9-Oct-02

ST.
THOM
AS
PLANT

BUILD  6-Jan-03

ST.
THOM
AS
PLANT

BUILD 18-Feb-03

48
HEAD LAMPS

TURN OFF BY

81202 ITSELF

HEAD LIGHTS

66656 CUT OFF AND ON

HEADLIGHTS
STILL CUTTING

88340 OUT AT TIMES.

CUST STATEE
ALL LITES CUT

109211 OUT

UHREUN INI

LIGHTS GO OFF

98098 AND ON

VUS| DIAITED
HEAD LIGHT
KEEP CUTTING

108072 OFF WHILE

CUST STS
HEADLIGHT CUT
OFF AND WHEN
USING TURN
SIGNALS AND
PUT ON

69486 HEADLIGHTS

TECH STATES THAT AFTER
APPROX 15 MIN THE
HEADLIGHTS WILL SHUT
OFF BY THEMSELVES. IF
THE HEADLIGHT SWITHCH IS
TURNED OFF THEN ON
AGAIN THE LIGHTS WILL
TURN BACK ON AND THEN

RUN DIAG REPLACE WIRE
SWITCH AND PROCESSOR
SYMPTOMS TEST STEP At
THRU A9 FAULTY LCM
RENEW LCM NORMAL LIGHT
06 ACCRUED 54 WDS
TESTS REPLACE
INOPERATIVE LIGHTING
TEST CIR AND REPL
SHORTING PROCESSOR
ASSY

WEB FORM DATA -
CONCERN: HEADLAMPS GO
OFF WHILE DRIVING
DIAGNOSTICS: CK LCM
CODES TECH QUESTION:
MODULE GETS VERY HOT.
WHEN LIGHTS DON'T WORK
ANY COMMON CONCERNS

DIAG SYS, REPLACE LCM
UIAG FUUNU UEFEU I IVE

HEAD LAMP
MODULE.REMOVED AND
REPLACED MODULE RETEST
TECH STATES THE
HEADLIGHTS TURN OFF
UNCOMMENTED WHEN
DRIVING THE VEHICLE. TECH
STATES HE IS UNABLE TO
WEB FORM DATA:
DESCRIPTION OF VEHICLE
CONCERN: HEADLAMPS
WILL SHUT OFF AFTER 15
MINUTES THEN WONT COME
BACK ON UNTIL COOLED
OFF DIAGNOSTICS
ALREADY COMPLETED:
UNABLE TO VERIFY
CONCERN SO FAR PARTS
REPLACED: NONE
TECHNICIAN QUESTION:
POLICE CAR, WIRING DIAG
DOES NOT SHOW A NORMAL
HEADLAMP CIRCUIT- ONLY
AUTOLAMPS AND DAYTIME
RUNNING LAMPS FORM
QUESTION: IS THERE AN
APPROPRIATE PINPOINT
TEST IN THE WSM FOR THIS

THE LIGHTING CONTROL
MODULE ISBAD RANA
TEST WITH THE WDS. RAN A
PIN POINT TEST REPLACED
THE LIGHTING CONTROL
MODULE M O 698486

HI DOUGLAS. REPLACE
LIGHTING CONTROL

MODULE AS PER
OTHER SIMILAR
HOTLINE REPORTS.
PLEASE REFER TO
WIRING DIAGRAM,
SECTION 58-2 TO

ASSIST DIAGNOSING

MAKE SURE THE
VEHICLE HAS THE
CORRECT HEAD
LAMPS BULBS

INSTALLED. PERFORM
A LOADED VOLTAGE

DROP ON THE
HEADLAMP BULB

CKTS. LOAD TEST THE

LCM POWER &

GROUND CKTS. PER

PAST REPORT
SUSPECT THE LCM.

A

A

Po
lic

Int

er

ce

pt

or F
Po
lic

e A
lic

Int E
lic

Int A
Po
lic
e A

Int

Po
lic
e
Int
er
ce
pt
or E
Po
lic
e
Int
er

ce
PE08-066 0470t D



Po

ST. PERFORM B.C.E. DIAG lic
ELECTO FORD THOM CUST STATES LOSSING POWER TO FRT e
NIC OF AS DASH AND LAMPS FROM LITING Int
4W7 MODULE OCALA CROWN Unkno PLANT HEADLITES GO  CONTROL MODUEL. er
362018262 AWS 18 29-Apr-04 2-May-04 Z 13C788 BB (GEM) INC OCALA FL 3527324800 2FAFP7IW2 XN 1S 31-Oct-02 2003 VICTORIA wn BUILD 11-Nov-02 23206 OFF AT TIMES REPLACE MOD AND RETEST A ce A
STATES THAT MODULE BAD RAN ENGINE lic
ST. THE HEADLIGHTS WITH LIGHT SON AND e
ELECTO VELDE THOM ARE STILL GOING FOUND THEY WENT OUT Int
NIC FORD AS ouT IS ATTACHED MULTI METER er
4W7 MODULE SALES CROWN Unkno PLANT HAPPENING AND FOUND LIGHTING ce
388388948 AWS 29 19-May-05 21-May-05 Z 13C788 BB (GEM) ,INC. PEKIN IL 3093473111 2FAFP7IW2XEEM 1S  21-Nov-02 2003 VICTORIA wn BUILD  9-Dec-02 39743 MOSTLY WHEN  CONTROL MODULE BAD A pt D
ABS CODES OR WSS

READINGS. WATER
INTRUSION. REPORT
#: 5JFBG004 REPLACE
ELECTONIC MODULE
(GEM) TECH
COMMENTS:
REPLACED LCM
REPORT #: 5ILBO006
REPORT #: 5BUDI009
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 4LGGK002
REPORT #: 5BUDI009
REPLACE ELECTONIC
MODULE (GEM)
TECHNICIAN SURVEY
COMMENTS: LIGHTING
CONTROL MODULE
REPORT #: 5ALEJ005
REPLACE ELECTONIC

MODULE (GEM)
REPORT #: 4LGGK002
REPORT #: 4CRDY021 Po
CUSTOMER STATES WHILE REPLACE ELECTONIC lic
DRIVING AT TIMES THE MODULE (GEM) ----------- e
BESH ST. HEADLIGHTS WILL GO OFF Int
ORE THOM FOR SEVERAL MINUTES AND ------------=--- —----—- er
AND AS THEN COME BACK ON. ADVISED TECH OF THE ce
GcaQls KOLLE CROWN Unkno PLANT SEEKING ANY KNOWN ABOVE INFO, CHECK pt
8902144 Ford 27-Dec-05 3-Jan-06 Unknowr Unknown RINC MANCHESTER PA 7172663651 N 2FAFP7iW23X 1S 4-Dec-02 2003 VICTORIA  wn BUILD 15-Jan-03 107083 CONCERNS OR ISSUES. FRONT HARNESSFOR A or E
ST. Po
ELECTO CITY THOM PERFORMED ELECTRICALLY lic
NIC OF AS HEADLIGHTS GO DIAG e
4W7 MODULE SEATT CROWN Unkno PLANT OFF AND ON ON REPLACED LIGHTING Int
433580011 AWS 33 5-Oct-06 9-Oct-06 Z 13C788 BB (GEM) LE SEATTLE WA 2FAFP7IW23 X 1 S 13-Feb-03 2003 VICTORIA wn BUILD 28-Jan-04 35159 THEIR OWN MODULE RETEST OK A er E
DLR STATES THE ADVISED DLR NO Po
SIGNA HEADLAMPS WILL CUT OUT KNOWNS. lic
TURE ST. AT TIMES. HIGH OR LOW RECOMMEND DLR e
LINCO THOM BEAMS. DLR HAS VERIFIED VERIFY SWITCH INOUT Int
LN- AS THE CONCERN. M/F SWITCH TO THE LCM. LOAD er
GcaQls MERC CROWN Unkno PLANT HAS BEEN REPLACED WITH TEST AND VERIFY LCM ce
9269326 Ford 23-Jun-06 24-Jun-06 Unknowr Unknown URY LASVEGAS NV 7024570321 N 2FAFP7iW23XMEEMl 1S  24-Feb-03 2003 VICTORIA  wn BUILD 10-Mar-03 55852 NO CHANGE. DLR CALLED  POWER AND A pt A

PE08-066 0471



Gcals
8873062 Ford

GcaQls
10245929 Ford

419901888 AWS

436698682 AWS

437019059 AWS

420467601 AWS

12-Dec-05 14-Dec-05

18-Dec-07 20-Dec-07

34 27-Mar-06

43 29-Nov-06

29 6-Dec-06

34 3-Apr-06

4W7
29-Mar-06 Z

4W7
2-Dec-06 Z

4W7
9-Dec-06 Z

4W7
5-Apr-06 Z

Unknowr

Unknowr

13C788 BB

13C788 BB

13C788 BB

13C788 BB

MARS
HALL
FORD
Co,

Unknown INC. UNION

MIKE
BROW
N
Unknown FORD GRANBURY  TX

ELECTO STATE

NIC  MOTO

MODULE RS,

(GEM) INC.  MANGHESTER NH
NIC  CH

MODULE LINCO

(GEM) LN  GREELEY  CO
NIC  OF

MODULE SEATT

(GEM) _LE  SEATTLE WA
NG S

MODULE FORD

(GEM) OF  EASTON MD

8172795900 N

6036237291

9703520230

4108222900

MS 6017749222 N 2FAFP71wW23 XN

2FAFP71W 23X

2FAFP71W 23

2FAFP71W 23X

2FAFP71W 23

2FAFP71W 23X

CROWN

1S  13-Feb-03 2003 VICTORIA

CROWN
1S  27-Mar-03 2003 VICTORIA

CROWN
1S  27-Mar-03 2003 VICTORIA
CROWN
18 23-Apr-03 2003 VICTORIA
CROWN
1S  26-May-03 2003 VICTORIA
CROWN
2D 4-Jun-03 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

TECH STATES THE

ST. HEADLIGHTS ON THE

THOM VEHICLE CUT OUT AT TIMES,

AS HAS A B1792 STORED IN

PLANT LCM, SEEKING DIRECTION.

BUILD 19-Mar-03 116167 TECH COMMENTS: R&R LCM
WEB FORM DATA:
DESCRIPTION OF VEHICLE
CONCERN: HEADLIGHTS GO
OFF BY THEMSELVES
DIAGNOSTICS ALREADY
COMPLETED: LCM SELF
TEST CKT TEST PARTS
REPLACED: NONE AT THIS
TIME TECHNICIAN
QUESTION: | HAVE 3 CARS
DOING THIS WITH THE
LIGHTS FORM QUESTION: IS
THERE AN APPROPRIATE

ST. PINPOINT TEST IN THE WSM

THOM FOR THIS CONCERN?

AS ANSWER: YES FORM

PLANT QUESTION: WAS THE

BUILD  21-Jul-03 131589 PINPOINT TEST FOLLOWED?

THOM HEADLIGHTS ~ TESTED WITH WDS,

AS SHUT OFF AND  PINPOINT TO FAULTY LCM,

PLANT ON BY REPLACED MODULE AS

BUILD  2-Jun-03 71395 THEMSELVES ~ NEEDED, RECHECKED OK

THOM THE HEADLIGHTS CONTROL MODULE AS PER

AS INTERMITTENTLY DIAG. VERIFY REPAIR

PLANT ~ 3-Jun-03 104041 GO OUT LIGHTS WORKING AS

THOM OFF BY REPLACED MODULE.

AS THEMSELVES.  HEADLIGHTS STAY ON NOW

PLANT 22-Jul-04 34896 WILL COME BACK AT ALL TIMES

THOM OUT AFTER 35 40 LIGHT CONTROL MODULE

AS MINUTESOF ~ BODY CHASSIS

PLANT 19-Jun-03 82564 DRIVING. ELECTRICAL (BCE) TEST

REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS:
REPLACED LCM
REPORT #: 5ALEJ005
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 4LGGK002
REPORT #: 4CRDY021
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 5ILBO006
REPORT #: 5BUDI009
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 4LGGK002
REPORT #: 5BUDI009
REPLACE ELECTONIC
MODULE (GEM)
TECHNICIAN SURVEY
COMMENTS: LIGHTING
CONTROL MODULE -

—————————————————————————————— Po
ADVISED TECH OF lic
PAST REPORTS, e
ADVISED TECH TO Int
LOAD TEST POWERS er
AND GROUNDS TO THE ce
LCM AND IF ALL OK pt
PACKPROBE PIN15AT A or A
*WHILE THE CONCERN

IS PRESENT CHECK

THE INPUTS AND

OUTPUTS FOR THE

LCM INCLUDING

POWERS AND

GROUNDS TO

DETERMINE ROOT

CAUSE OF THE

CONCERN. SSM 19452

HIGH WATTAGE Po
REPLACEMENT lic
HEADLAMP BULBS MAY e
NOT BE DOT Int
APPROVED, MAY er
CAUSE OTHER ce

DAMAGE ISM 03-09-035 pt
CALL 1-866-402-6838 A or A

lic
Int
lic

A IntB
lic

A Inl F
lic

A IntA

PE08-066 0472



Gcals
9169646 Ford

GCQls
10264531 Ford

GcaQls
7528094 Ford

330972432 AWS

415841714 AWS

387159266 AWS

384050732 AWS

458375775 AWS

3-May-06 6-May-06 Unknowr

3-Jan-08 5-Jan-08 Unknowr

1-Apr-04 26-Sep-04 Unknowr

3W7

13 19-Jun-03 21-Jun-03 Z 13C788

4W7

43 6-Feb-06 8-Feb-06Z 13C788

4W7

27 2-May-05 4-May-05Z 13C788

4W7
28 23-Mar-05 28-Mar-05 Z 13C788
4W7

57 16-Nov-07 21-Nov-07 Z 13C788

AH

BB

BB

BB

BB

MORR
ow
FORD
LINCO
LN
MERC BEAVER
Unknown URY, | FALLS
NORT
H
POINT
FORD
LINC-
Unknown MERC PRYOR
TOWN
MOTO
Unknown RS ENGLEWOOD
ELECTO LAMAR
NIC QUE
MODULE FORD,
(GEM) INC. KENNER
ELECTO
NIC TOWN
MODULE MOTO
(GEM) RS ENGLEWOOD
HARR
ELECTO MOTO
NIC R
MODULE COMP
(GEM)  ANY, WORCESTER
ELECTO MOTO
NIC R
MODULE COMP
(GEM)  ANY, WORCESTER
NIC MOTO
MODULE R
(GEM) COMP WORCESTER

PA 7248431000 N 2FAFP71wW33 XN

OK

NJ

LA

NJ

MA

MA

MA

9188257373 N

2015685200 N

5044432500

2015685200

2FAFP71W 33X

2FAFP71W 33X

2FAFP71W 33X

2FAFP71W 33X

2FAFP71W 33

2FAFP71W 33X

2FAFP71W 33X

18

18

19-Apr-02

24-Apr-02

29-Apr-02

24-May-02

18-Jun-02

8-Aug-02

29-Aug-02

4-Dec-02

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN

2003 VICTORIA

CROWN
2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno

wn

Unkno
wn

ST.
THOM
AS
PLANT

BUILD  23-Jul-02

ST.
THOM
AS
PLANT

BUILD  19-Jul-02

ST.

THOM

AS

PLANT

BUILD 24-May-02

PLANT
BUILD
THOM
AS
PLANT
BUILD

11-Jun-02

25-Jul-02

PLANT
BUILD
THOM
AS

PLANT
BUILD
THOM
AS

PLANT 20-Feb-03

19-Feb-03

16-Dec-02

105280

115559

40050

26 L ()

HEADLIGHTS GO

OFF AFTER

37479 DRIVING AWHILE

HEADLIGHTS

JUST GO OUT
AND THEN JUST
57190 COME BACK ON

CS THE

TECH STATES THE
HEADLAMPS CUT OUT AT
TIMES WHILE DRIVING,

ADVISED TECH TO
LOAD TEST ALL LCM
POWERS/GROUNDS, IF

USUALLY AFTER THE UNIT IS OK REPLACE THE LCM

HOT AND HAD BEEN DRIVEN
A WHILE WITH THE LIGHTS
ON. THERE IS AB1792 DTC
IN THE LCM. TECH STATES
WHEN THE CONCERN IS
PRESENT THE FLASH TO
PASS FEATURE STILL
WORKS, AND IF THE
HEADLAMP SWITCH IS
TURNED OFF AND ON

WEB FORM DATA:
DESCRIPTION OF VEHICLE
CONCERN: ON ACCELL WITH
OR WITH OUT HEAD LIGHTS
ON RELAY CLICK AND HEAD
LIGHT WILL GO OFF IF ON
DIAGNOSTICS ALREADY
COMPLETED: SWAPED WITH
ANOTHER CAR LIGHT SWICH
LCM MULTI FUNCTION
SWICH UN HOOKED ALL
POLICE RADIOES DISABLED
ALT. SWICHED DIMMER
SWICH ONE BATTERY
CABLE BAD NOT MAKING
GOOD CONTACT REPLACED
IT PARTS REPLACED: LCM
ON PREVIOUS REPAIR FOR
DIFFRENT CONSERN
TECHNICIAN QUESTION:
NEED HELP ELIMATING
SOME MORE TO FIND THE
THE HEADLIGHTS GO OUT
WHILE DRIVING DOWN THE
ROAD. LCM WAS REPLACED
NU MEROUS TIMES FOR
THIS. HAS NOT VERIFIED.
THE CAR CAME IN W/
HEADLIGHTS INOP. AND NO
LCM COMM. UNPLUG AND
RECONN ECT THE LCM, AND
37479 42 EXT.WARR.
VERIFIED CONCERN
HEADLIGHTS GO OFF.NGS
TEST NO CODES
FOUND.TRACED
CODES.FOUND LCM
LOCKING UP AND CAUSING
LIGHTS TO GO
OUT.REPLACE LCM AND
HEADLIGHTS CUT OUT
CHECK BULBS AND
CONNECTIONS OK TEST

HEADLIGHTS CUT MULTIFUNCTION SWITCH OK

66656 OUT _
HEADLIGHTS

KEEP CUTTING

OUT CLIKING

32695 NOISE UNDER

C S THE

PIN POINT TEST TEST LCM
SWITCH OK TEST LCM
FOUND MODULEDEFECTIVE
REPLACED WITH NEW
MODULE HEADLIGHTS NOW
INTERMITTANTLY TEST AND

HEADLIGHTS CUT REPLACED DEFECTIVE

67869 OUT

LIGHTING CONTROL

AND RE-TEST.

REPORT #: 5LLCR009
REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS: R&AMP;R
LCM TECH/C

12/15/2005 01:44PM
SURVEY ENTRY MSS -
FCSD - TECH SVC
HOTLINE TECH A

*ADVISED DLR NO
KNOWNS. *REVIEWED
PAST REPORTS.
*RECOMMEND DLR
VERIFY ALL LCM
POWERS, GROUNDS
AND ALL
CONNECTIONS.
*VERIFY LCM
HEADLAMP SWITCH
INPUT PID. *CHECK
FOR HARNESS
CHAFFING, PULLED
PINS. A

Po
lic

Int
er
ce
pt
or A

Po
lic

e

Int
er
ce

pt

or A

Po
lic

Int

A IntA
PE08-066 0473



384543391 AWS

448231466 AWS

GcaQls
8559971 Ford

387592664 AWS

435856915 AWS

GcaQls
9808498 Ford

454331852 AWS

454332679 AWS

4W7
23 30-Mar-05 3-Apr-05Z

1w7
54 1-Jun-07 6-Jun-07 Z

19-Jul-05  20-Jul-05

4W7
28 9-May-05 11-May-05 Z

4W7
45 14-Nov-06 16-Nov-06 Z

13-Apr-07 14-Apr-07

4W7
50 13-Sep-07 19-Sep-07 Z

4W7
52 14-Sep-07 19-Sep-07 Z

ELECTO MOTO

NIC R
MODULE COMP
13C788 BB (GEM) ANY, WORCESTER MA 2FAFP7IW3 X 1S
PLAZA
ELECTO LINCO
NIC LN-
MODULE MERC
13C788 AA (GEM) URY, LEESBURG FL 3527871255 2FAFP71W33xilllll 1S
MIKE
RAISO
R
Unknowr  Unknown FORD LAFAYETTE IN 7654479444 N 2FAFP7IW33XEEEN 1S
ELECTO
NIC GERM
MODULE AIN
13C788 BB (GEM) ~FORD COLUMBUS OH 6148897777 2FAFP71W33Xilll 2D
NIC souT
MODULE HERN
13C788 BB (GEM) FORD MANVEL TX 7139609800  2FAFP71W33XEN 1S
ROBE
RT H.
ELECTO IRWIN
NIC MOTO
MODULE RS,
13C788 (GEM) INC.  LACONIA NH 6035244922 N 2FAFP71W33 Xl 1S
TOM
ELECTO MASA
NIC NO
MODULE FORD
13C788 BB (GEM) LINCO SHILLINGTON PA 6107771371  2FAFP7iW33 Xl 1S
NIC R MILLEDGEVILL
13C788 BB MODULE FORD- E GA 4784539391  2FAFP7IW33XlEN 1S

CROWN
9-Dec-02 2003 VICTORIA

CROWN
11-Dec-02 2003 VICTORIA

CROWN
2-Jan-03 2003 VICTORIA

CROWN
17-Jan-03 2003 VICTORIA

CROWN
23-Jan-03 2003 VICTORIA

CROWN
24-Feb-03 2003 VICTORIA

CROWN
17-Mar-03 2003 VICTORIA

CROWN
31-Mar-03 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

2-Jun-03 28942

3-Jan-03 54372

ST.
THOM

PLANT

BUILD  8-Jan-03 54096

ST.
THOM
AS
PLANT
BUILD
1.

THOM
AS
PLANT

1-Feb-03 74251

6-Mar-03 69318

ST.
THOM
AS
PLANT

BUILD 20-Mar-03 71000

PLANT
BUILD 29-Aug-03

THOM
AS

86382

10-Jun-03

C S THE

AND FOUND MODULE
DEFECTIVEREPLACED WITH

HEADLIGHTS ARE NEW MODULE LIGHTS NOW

CUTTING OUT
CUSTOMER
STATES HEAD
LIGHTS WILL
JUST GO OUT
AND AFTER

CUST STATES
THAT THE

WORKING CORRE CTLY.

FAILED LCM PINPOINT
TEST AND REPLACED LCM

TECH STATES THE
CUSTOMER COMPLAINT IS
THAT THE HEADLIGHTS
SHUT OFF AT TIMES WITH
THE TURN SIGNALS ON.
TECH HAS NOT BEEN ABLE
TO DUPLICATE, THE M/F
SWITCH WAS REPLACED
PRECIOUSLY FOR A WIPER
CONCERN.

P05, M TIME ADDITIONAL
ACTUAL LABOR TIME TO
DIAGNOIS REPAIR.

HEADLIGHTS ARE ELECTRICAL TESTING

STILL SHUTTING
OFF WHEN
DRIVING DOWN
THE ROAD ,
CHECK AND
ADVISE , SEE
HISTORY .....

FMCAULIGN 1O av

OUT WHILE
DRIVING,INTERIO
RLIGHTS

HEADLIGHTS GO
OFF WHILE
DRIVING

LIGHTING CONTROL, KOEO
B1792, KOEC PASS,
PINPOINT TESTING AND

DIAGNOSIS, CONTACT FORD

HOTLINE FOR INTERMITTIN
HEADLAMP ELECTRICAL
TESTING LIGHTING

DU L UING UULUNIN OVVITUT]

DIAG PDS DIAG LCM
REPLACE LCM FOR
INTERMITTENT OPEN

WEB FORM DATA:
DESCRIPTION OF VEHICLE
CONCERN: HEAD LPS GO
OFF AT NIGHT
DIAGNOSTICS ALREADY
COMPLETED: OPERATE LPS
DID NOT GO OUT NO LCM
DTC STK BULBS PARTS
REPLACED: NONE
TECHNICIAN QUESTION:
KNOWM ISSUES INITIAL
HOTLINE
RECOMMENDATION: THE
TECHNICAL HOTLINE
REQUIRES SOME
ADDITIONAL INFORMATION
TO ASSIST YOU WITH THIS
CONDITION. PLEASE
CONTACT US USING
CONTACTID 510254065
INTERNAL SHORT IN
LIGHTING CONTROL
MODULE SERVICE
REPLACE DEFECTIVE OVER
THE COUNTER PURCHASED

STATES H LAMPS AND REPLACED LIGHTING

57191 GO OUT ADVISE CONTROL MODULE TO

lic

e
Int
A er A
Po
lic
e
Int
A er E
ADVISED TECH NO
KNOWNS, ADVISED
TECH TO CHECK THE
HARNESS NEAR
FRONT CORE Po
SUPPORT OF WATER lic
INTRUSION OR e
CORROSION ISSUES Int
AND POSSIBLY SWAP er
KG LCM. ADVISED ce
TECH IF NO FINDS pt

WILLHAVETOWAIT A or D

Po
lic
e
Int
er
ce
pt
A or A
ru
lic
e
A IntA

*THIS CONCERN IS

USUALLY CAUSED BY

EITHER THE WRONG

BULBS INSTALLED

INTO THE VEHICLE OR

THE MOST COMMON

THE FLASHER MODULE

WITH A INTERNAL Po

FAULT. *SWAP THEIR lic

POLICE HEAD LAMP e

FLASHER MODULE Int

WITH A LIKE UNIT AND er
SEE IF THE CONCERN ce
FOLLOWS. *IF SO THEN pt
REPLACE AS NEEDED. A

Int
A er A

lic
A e A

PE08-066 0474



GcQls
9232935 Ford

428462894 AWS

412896096 AWS

GcaQls
9079333 Ford

Gcals
8144651 Ford

Gcals
8396189 Ford

6-Jun-06  7-Jun-06

20-Mar-06 21-Mar-06

20-Jan-05 22-Jan-05

3-May-05 4-May-05

4W7

27 27-Jul-06 31-Jul-06 Z

4W7

26 22-Dec-05 28-Dec-05Z

Unknowr

13C788 BB

13C788 BB

Unknowr

Unknowr

Unknowr

SIKES
TON
MOTO
R
COMP
Unknown ANY
ELECTO CITY
NIC OF
MODULE SEATT
(GEM) LE

SIKESTON

SEATTLE

BOUN
D
ELECTO BROO
NIC K
MODULE FORD, BOUND
(GEM) INC. BROOK

GARN

ET

FORD CHADDS
Unknown INC FORD

CLARI

ON

FORD-

MERC
Unknown URY  CLARION

FITZPA
TRICK
&
LAMBE
RT,

Unknown INC. DUSHORE

MO 5734711255 N 2FAFP71W33 Xl 1S

WA 2FAFP7IW33 1S

NJ 7323560072  2FAFP71W33 XN 1S

PA 6103585600 N 2FAFP71W33 Xl 1S

PA 8142267440 N 2FAFP7IW33 XN 1S

PA 5709288184 N 2FAFP7IW33 Xl 1S

CROWN
23-Apr-03 2003 VICTORIA

CROWN
26-May-03 2003 VICTORIA

CROWN
2-May-03 2003 VICTORIA

CROWN
15-May-03 2003 VICTORIA

CROWN
2-Jun-03 2003 VICTORIA

CROWN
6-Jun-03 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM
AS
PLANT
BUILD
THOM
AS
PLANT
BUILD 21-May-04

5-Nov-03

ST.
THOM
AS
PLANT

BUILD 14-Nov-03

ST.
THOM
AS
PLANT

BUILD  4-Aug-03

PLANT

BUILD 19-Sep-03

ST.

THOM

AS

PLANT

BUILD  23-Oct-03

61347

54385 INTERMITTENTLY

23676

82000

69219

61821

THE HEAD LAMPS WILL

ADVISED PAST
REPORTS FIX
INFORMATION IS
REPLACEMENT OF
LCM. ADVISED TO
VOLT DROP/LOAD
TEST LCM POWERS &
GROUNDS & INSPECT
POLICE ADD ON
EQUIPMENT MAY BE
IMPROPERLY TIED
INTO LCM CIRCUITS-
SEE EVTM PAGE 96-14
FOR THE CAUTION
STATEMENT OF DIODE

DROP OUT INTERMITTENTLY PROTECTION.
AFTER CAR IS DRIVEN FOR A REPORT #: 6DVAQ004

LONG WHILE OR IF TECH
HAS THEM ON IN SHOP FOR
LONGER THAN 10 MINUTES
WITH ENGINE NOT
RUNNING. NO CODES IN
LCM.

TEST FOUND SWITCH AND

HEADLIGHTS HUT MODULE INOP

OFF

C S WHEN IN
HEAD LT
POSITION ALL
LTS GO OUT
INCLUDING DASH
LTS AT TIMES
WHEN VEHICLE
HAS BEEN
RUNNING FOR

REPLACED LIGHTING
MODULE AND HEADLIGHT
LCM VERIFIED CONCERN.

PERFORM PIN POINT TESTS,

FOUND LIGHTING CONTROL
MODULE FAULTY. ALSO
FOUND MULTIFUNCTION
SWITCH SHORTING OUT.
REMOVED LOWER
STEERING COLUMN AND
REMOVED IGNITION.

ALLEGED HEADLAMPS,

DASH AND PARKING GO OFF

AT TIMES WHILE DRIVING.
LCM REPLACED TO NO
AVAIL.

TECH STATES THE
HEADLIGHTS TURN OFF
INTERMIT. HE HAS NO
CODES AND ACR CANT
DUPLICATE THE ISSUE

CUSTOMER ALLEGES THE
HEADLAMPS TURN OFF
INTERMITTENTLY.
CUSTOMER ALSO STATES
WHEN IT HAPPENS
SOMETHING IN THE DASH
CLICKS. TECH HAS BEEN
UNABLE TO VERIFY THE
CONCERN AND IS SEEKING
ADVICE.

REPLACE ELECTONIC
MODULE (GEM)

REPORT #: 6CPDV013
REPLACE ELECTONIC
MODULE (GEM)

REPORT #: 6CJBG002 A

A
REPORT #: 4ASFQ003
REPAIR WIRE
SHORTED FOUND
SHORT IN LEFT TAIL
LIGHT ASSY, BROWN
WIRE PINCHED,
ADVISED TECH TO
SIMULATE STG ON
PARK, HEAD AND
DASH LIGHT CIRCUITS
TOSEE IFANYWILL A

A
REPORT #: 5CJBR0O0S...
REPORT #: 5BUDI009...
REPORT #: 5ALHC014...
REPORT #: 2J2GM017...
ADVISED TECH OF THE
4 CALLS ABOVE.
ADVISED TECH TO TRY
AND VERIFY THE
CONCERN AND IF THE
LCM SHOW THE PID
FOR THE HEADLAMPS
IS ON THEN REPLACE A

Po
lic

Int
er
ce

pt

or A
lic
Int
er B
Po
lic

Int
er
ce
pt
or E

lic

Int

PE08-066 0475



394832403 AWS

GcaQls
9386764 Ford

Gcals

8130636 Ford

410632828 AWS

419639464 AWS

427368005 AWS

GcaQls
10447383 Ford

4W7
24 14-Jun-05 16-Jun-05Z

25-Aug-06 26-Aug-06

14-Jan-05 17-Jan-05

4W7
41 11-Oct-05 23-Nov-05 Z

4W7
45 23-Mar-06 25-Mar-06 Z

4W7
47 10-Jul-06 12-Jul-06 Z

4-Apr-08  5-Apr-08

13C788 BB

Unknowr

Unknowr

13C788 BB

13C788 BB

13C788 BB

Unknowr

ELECTO CAPIT

NIC AL
MODULE FORD
(GEM) INC RALEIGH
WILSO
N
FORD
Unknown INC FAIRMONT
SENTR
Y
LINCO
LN
MERC
URY NEW
Unknown OF BEDFORD
VAN
ELECTO DRUN
NIC EN
MODULE FORD
(GEM) CO HOMEWOOD
CLLuvIVv oInvg
NIC RA
MODULE FAMIL
(_(_SEM)W Y WEST
NIC PEAC
MODULE HTREE
(GEM) FORD ATLANTA
HACK
ETTST
OWN
FORD, HACKETTSTO
Unknown INC.  WN

NC

MA

IL

X

GA

NJ

9197904600  2FAFP71W33 XN
3043630500 N 2FAFP71W 43N
5089954600 N 2FAFP71W43 N
7087981668  2FAFP71W43 XN
2548265314  2FAFP71W43 XN
7704557673  2FAFP71W43 XN

9088521933 N 2FAFP71W 43 XN

2D

18

CROWN
12-Jun-03 2003 VICTORIA

CROWN
14-Jun-02 2003 VICTORIA

CROWN
3-May-02 2003 VICTORIA

CROWN
5-Jun-02 2003 VICTORIA

CROWN
17-Jul-02 2003 VICTORIA

CROWN
14-Aug-02 2003 VICTORIA

CROWN
28-Oct-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM
AS
PLANT

BUILD 7-Jul-03

ST.
THOM
AS
PLANT

BUILD 3-Jul-02

ST.

THOM

AS

PLANT

BUILD 28-Jun-02

ST.

THOM

AS

PLANT

ELIJILD 18-Jun-02

THOM
AS

PLANT ~ 30-Jul-02
THOM

AS

PLANT 11-Sep-02

ST.
THOM
AS
PLANT

BUILD  6-May-04

29627

55566

117379

29769

51234 GOING DOWN RD

43170

105984

HEADLIGHTS
JUST GO OUT
WHILEYOU ARE
DRIVING

HEADLIGHTS
WILL GO OFF ON
THEIR OWN

uricun run

HEADLIGHTS
CUTTING OUT

STATES THE
HEADLIGHTS
STILL CUTTING

29638 BP#13C788 CC 42
ROAD TESTED AND LIGHTS
DID GO OUT FOR ABOUT 2
MINUTES..COULD NOT GET
THEM TO ACT UP AGAIN..
TESTED LIGHTING CONTROL
MODULE PASS...PID
MONITORED SWITCH

TECH STS THAT VEHICLE
WAS BROUGHT IN FOR THE
HEAD LAMPS GOING OUT
GOING DOWN THE ROAD.
CUSTOMER STS THAT THEY
CAN USE THE FLASH TO
PASS AND MAKE THE HEAD
LAMPS ILLUMINATE.
SEEKING KNOWNS.

TECH HAS VEHICLE IN FOR
INTERM CONCERN OF THE
HEADLIGHTS SHUTTING OFF
WHILE DRIVING DOWN THE
ROAD. TECH HAS BEEN
UNABLE TO DUPLICATE BUT
STATES THE LIGHT SWITCH

PERFORM SELF TEST. NO
CODES, PERFORM PINPOINT
TESTS. REPLACE LIGHTING
CONTROL MODULE. PH

LIGHTING MODULE FAILURE
DEFECT WIRING REPAIR
PINPOINTTEST TEST
OPERATION STEERING
COLUMN SWITCH
ASSEMBLIES DIAGNOSIS

WEB FORM DATA -
CONCERN: CUSTOMER
STATES AT TIMES WHEN
DRIVING HEADLIGHTS WILL
GO OFF SOMTIMES WILL
NOT COME PACK ON
DIAGNOSTICS: NONE TECH
QUESTION: ANY RELAYS
AOR MODULES THAT COULD
CAUSE CONCERN *DLR HAS
DUPLICATED THE CONCERN.
*DLR STATES THE LCM WAS
REPLACED WITH A USED
UNIT APPROX 4 MONTHS
AGO FOR THIS CONCERN.
*DLR CALLED FOR INFO.

Po
lic
e
Int
er
ce
pt
A or A
ADVISED TECH TO
MAKE SURE THERE IS Po
NOT A CONNECTION lic
OR INTERMITTENT e
OPEN CKT FROM LCM Int
TO MULTIFUNCTION er
SWITCH AND ce
MULTIFUCNTION pt
SWITCHTOCJBAND A or A
Po
lic
e
Int
er
ce
A pt A
Po
lic
e
Int
er
A ce A
ru
lic
e
A Inl A
lic
e
A IntA
HI MATT. INSPECT
VEHICLE FOR
AFTERMARKET
DEVICES POSSIBLY
INDUCING CONCERN.
SCAN LCM FOR DTC'S.
IF DUPLICATED,
REPLACE THE
LIGHTING CONTROL
MODULE AS PER
SIMILAR HOTLINE
REPORT. FEEL FREE
TO CONTACT HOTLINE
IF ADDITIONAL
ASSISTANCE IS
NEEDED. CONTACTID
102559850 *ADVISED
DLR NO KNOWNS FOR
THIS CONCERN.
*REVIEWED PAST Po
CASES AND SYSTEM lic
INFO. *ADVISED DLR e
OF MULTIPLE LCM Int
UPDATES FOR er
DIFFERENT ce
CONCERNS. pt
*RECOMMEND DLR A or A

PE08-066 0476



Gcals
8197040 Ford

GcaQls
8820840 Ford

397332535 AWS

Gcals
8923926 Ford

28 20-Jul-05 23-Jul-05Z

SOER

ENS

FORD,
Unknown INC.  BROOKFIELD WI

11-Feb-05 30-Mar-05 Unknowr

FRED
BEANS
FORD
LINCO
LN
MERC WEST
Unknown UR CHESTER PA
CLARI
ELECTO ON
NIC FORD-
MODULE MERC
13C788 BB (GEM) URY

16-Nov-05 17-Nov-05 Unknowr

4W7
CLARION PA

FORES
TCITY
F-M
SALES
Co.,
Unknown IN FOREST CITY A

6-Jan-06  9-Jan-06 Unknowr

2627819800 N 2FAFP71W43 N

6106964700 N 2FAFP71W43 N

8142267440  2FAFP71W43 XN

6415855555 N 2FAFP71W 43N

18

18

18

18

CROWN
20-Nov-02 2003 VICTORIA

CROWN
9-Dec-02 2003 VICTORIA

CROWN
20-Feb-03 2003 VICTORIA

CROWN
21-Feb-03 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ISM 04-04-213 CHK
HARNESS @
UNDERSIDE OF RAD.
SUPPORT----SS 02-07-
015 TSB 04-24-07
REWRAP HARNESS
AND INSTALL GROUND
WIRE REPORT #:
4LGGK002 REPLACED
LCM REPORT #:
4JODUO012 REPLACED
LCM REPORT #:
4CRDY021 REPLAGE
ELECTONIC MODULE
(GEM) REPORT #:
4CCES012 LCM FIXED
CONCERN REPORT #:
4BCI8001 REPAIR WIRE
HARNESS REPORT #:
3IRFL016 REPLACED
THE LCM FOR
SM HAS VEHICLE IN FOR FLICKERING LIGHTS --—-
INTERM CONCERN OF THE
HEADLIGHTS CUTTING OUT
WHILE DRIVING. SM HAS

ADVISED SM TO

ST. BEEN UNABLE TO INSPECT FOR WATER
THOM DUPLICATE THE CONCERN  INTRUSION INTO THE
AS AND IS SEEKING ANY HARNESS IN THE
PLANT KNOWN CONCERNS. NO FRON T BUMPER
BUILD  3-Jan-03 82811 CODES PRESENT IN LCM. BRACE/CORE
ADVISED TECH THAT
SWITCH CODE COULD
BE FROM THE POLICE
INSTALLING THE
SWITCH AND NOT
CLEARING CODES. OR,
IT COULD BE A SHORT
ON 1033, 1032, AND
165, BUT THERE
WOULD NEED TO BE
CUSTOMER STS. THAT THE TWO AT THE SAME
ST. HEADLIGHTS WILL DROP TIME. ALSO
THOM OUT INTERMITTANTLY. THE RECOMMENDED
AS POLICE INSTALLED A CHECKING FOR
PLANT SWITCH. THERE IS A CODE SHORTS IN THE
BUILD 13-Jan-03 53878 OF B2498 IN MEMORY. BUMPER COVER AREA
ST. DUPLICATED COMPLAINT.
THOM THE HEADLAMPS FOUND FAULT WITH IN
AS GO OUT AFTER  LIGHTING CONTROL
PLANT THEY HAVE BEEN MODULE. REPLACE L C M.
BUILD 15-Apr-03 50879 ON A WHILE FORD P05 GOODWILL ASST
ADVISED TECH OF
PAST REPORTS,
DLR STATES THE ADVISED TECH TO
HEADLAMPS GO OFF, LOAD TEST POWERS
UNCOMMANDED. B1472 DLR AND GROUNDS TO THE
HAS A SUTOLAMP CODE IN  LCM AND IF ALL OK
THE MODULE AS WELL DLR PACKPROBE PIN 15 AT
HAS FOLLOWED THE SHOP  C2145A AND SHOULD
MANUAL FOR DIAGNOSIS SHOW 0V AT THE TIME
AND CONCERN IS STILL OF THE CONCERN IF IT
ST. PRESENT. DLR HAS DOES REPLACE THE
THOM REPLACED THE HEADLAMP LCM. SSM 16698 03
AS SWITCH. DLR HAS NOT CVIC,GMARQ-ERRATIC
PLANT CHECKED THE FLASH TO HEADLAMPS/AUTOLAM

BUILD 31-Mar-03 57283

PASS. PS-REPLACE LCM

Po
lic

Int

ce

pt
A or A

Po
lic

Int
er
ce

A or B
Po
lic

pt
A or A

PE08-066 0477



GcQls
8582482 Ford

Gcals
9475933 Ford

444341040 AWS

Gcals
8558322 Ford

GcaQls
8231032 Ford

28-Jul-05 30-Jul-05

12-Oct-06 14-Oct-06

w7

40 4-Apr-07 7-Apr-07 Z

19-Jul-05  20-Jul-05

22-Feb-05 23-Feb-05

Unknowr

13C788

13C788 AA

Unknowr

Unknowr

NORRI
S
Unknown FORD

TRI
STAR
FORD
ELECTO MCKE
NIC ESPO
MODULE RT,
(GEM)  INC.

INSKE
ELECTO EP
NIC FORD-
MODULE MERC
(GEM)  URY
CROW
N
FORD
MERC
URY
Unknown OF

CROS
SROA
DS
FORD,
Unknown INC.

PICKENS

SC

MCKEESPORT PA

GREENFIELD

HOOPESTON

KEARNEY

IN

IL

NE

8648786364 N

4127512130 N

3174621470

2172837729 N

3082372171 N

2FAFP71W 43N

2FAFP71W 43X

2FAFP71W 43N

2FAFP71W 43X

2FAFP71W 53X

CROWN
1S  31-Mar-03 2003 VICTORIA
CROWN
18 3-Apr-03 2003 VICTORIA
CROWN
18 29-Apr-03 2003 VICTORIA
CROWN
18 4-Jun-03 2003 VICTORIA
CROWN
1S  29-Apr-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.

THOM

AS

PLANT

BUILD 23-Apr-03

ST.
THOM
AS
PLANT
BUILD  16-Apr-03
ST.
THOM
AS
PLANT
BUILD 17-Dec-03
ST.

THOM

AS

PLANT

BUILD 24-Jun-03

ST.

THOM

AS

PLANT

BUILD 20-May-02

41186

70545
CUSTOMER
STATES
HEADLIGHTS
HAVE BEEN

INTERMITTENTLY LIGHTING CONTROL
87547 GOING OUT. WILL MODULE

95655

60752

CUSTOMER CONCERN IS ADVISED DLR NO Po
THE HEADLAMPS CUT OUT KNOWNS. lic
INTERM. FLASH TECH HAS  RECOMMEND DLR e
NOT BEEN ABLE TO MONITOR SWITCH Int
DUPLICATE AND HAS NO INPUT TOLCM.IFOK, A er B
ISM 03-09-035 CALL 1-
866-402-6838 FOR
CROWN INSTALLED
POLICE EQUIP<BR>
ADVISED TECH THAT
THE 2003 CROWN VIC
WAS ONLY OFFERED
TECH STATES THE WITH AUTO LAMPS
HEADLIGHTS WILL SHUT AND DUE TO THAT
OFF ON THEIR OWN THEN  FACT I DO NOT HAVE
COME BACK ON. TECH WIRING DIAGRAMS OR
REPLACED HEADLAMP MANUAL INFORMATION
SWITCH NOW HEADLAMPS  THAT CAN BE
AND RUNNING LAMPS WILL CONFIRMED AS Po
SHUT OFF THEN COME BACK CORRECT FOR THE lic
ON BY THEM SELF. TECH MODIFIED SYSTEM. e
STATES AUTO LAMPS ARE  ADVISED TECH OF Int
NO LONGER INSTALLED ON PHONE NUMBER FOR er
VEHICLE. SUSPECTING LCM. CROWN NORTH ce
TECH COMMENTS: LCM AMERICA LTD FOR pt
REPAIRED PROBLEM DIAGNOSTICSOF THE A or E
Po
lic
VERIFIED CONCERN e
PINPOINT TEST A REPLACED Int
er
A ceB
TECH STS HAS VEHICLE IN  ADVSIED TECH THERE Po
AN DHAS HEAD LIGHT THAT ARE NO KNOWS FOR lic
ALEDELY GOES OUT AND HEADLIGHT SHUTTING e
TECH STS HAS TRIED TO OFF AND ADVSIED Int
VERIYY === TO NO AVAIL TECH TO CK er
TECB STS HAS B1318 FROM LIGHTINGH CONTOL A ce A
CUSTOMER STATES THE Po
HEADLIGHTS lic
INTERMITTENTLY SHUT OFF e
WHILE DRIVING WITH DTC Int
B1792 AS A HARD FAULT. er
TECH STATES THE ce
MULTIFUNCTION AND HEAD pt
LAMP SWITCHES AND THE A or A

PE08-066 0478



Gcals

10417967 Ford 20-Mar-08 22-Mar-08

GcaQls

9594669 Ford 21-Dec-06 23-Dec-06

4W7

361995568 AWS 24 28-Apr-04 2-May-04 Z

4W7

435624036 AWS 54 9-Nov-06 13-Nov-06 Z

Unknowr

13C788

13C788 BB

13C788 BB (GEM) INC.

UNION
cITY
FORD
LINCO
LN-
MERC
Unknown UR  UNION CITY
NEW
PRAG
UE
ELECTO FORD
NIC MERC
MODULE URY,
(GEM)  INC.
EWAL
D'S
ELECTO HARTF
NIC ORD
MODULE FORD-
(GEM) LINCO HARTFORD WI 2626735180
SPART
AN
LINCO
ELECTO LN-
NIC MERC
MODULE URY,

MORROW GA 7709681245

TN 7318858833 N 2FAFP71W53 XN

NEW PRAGUE MN 9527582700 N 2FAFP71wW53 XN

2FAFP71W 53X

2FAFP71W 53X

CROWN
1S  30-Apr-02 2003 VICTORIA

CROWN
18 3-May-02 2003 VICTORIA

CROWN
18 6-May-02 2003 VICTORIA

CROWN
1S  27-May-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.

THOM

AS

PLANT

BUILD 19-Sep-02

ST.
THOM
AS
PLANT
BUILD  4-Jun-02
ST.

THOM

AS

PLANT

BUILD 30-May-02

ST.
THOM
AS
PLANT

BUILD  6-Jun-02

114298

82027

HEADLIGHTS GO

OFF BY

THEMSELVES AT
62035 TIMES

CK FOR
HEADLIGHTS
71670 CUTTING OFF

DESCRIPTION OF VEHICLE
CONCERN: UNDER HARD
ACCERLATION THE LIGHT
CLICK ON AND OFF IF THE
LIGHTS IF THE LIGHTS ARE
TURNED ON THE LIGHTS
CLICK OFF AND THEN ON
AGAIN DIAGNOSTICS
ALREADY COMPLETED:
CHECKED FOR CODES AND
THERE WAS NOT ANY
PARTS REPLACED: FIRST
REPLECED THE LCM AND IT
DID NOT FIX THE PROBLEM
THEN REPLACED THE HEAD
LIGHT SWITCH AND IT ALSO
DIDNT FIX THE PROBLEM
TECHNICIAN QUESTION: HAS
THIS BEEN A PROBLEM WITH
ANY OTHER CARS? WHAT
WOULD I NEED TO CHECK
NEXT? FORM QUESTION: IS
THERE AN APPROPRIATE
PINPOINT TEST IN THE WSM
FOR THIS CONCERN?
ANSWER: NO FORM
QUESTION: WAS THE
PINPOINT TEST FOLLOWED?
ANSWER: NO CALL DATA:
TECH STATES THAT DURING
HARD ACCELERATION THE
CONCERN: THE
HEADLIGHTS AND DASH
LIGHTS WILL SHUT OFF
INTERMITTENTLY BY
THEMSELVES, BUT THE
PARKING LIGHTS WILL STAY
ON DIAGNOSTICS
PERFORMED: GOT CODE
B1792 - AUTO LAMP SENSOR
INPUT CIRCUIT FAILURE BUT
THIS VEHICLE IS NOT
EQUIPPED WITH
AUTOLAMPS PARTS
REPLACED: HEADLAMP
SWITCH MULTIFUNCTION
SWITCH PLEASE LIST ANY
BODY MODULE DTCS
RELATED TO THIS
CONCERN: B1792 - AUTO
LAMP SENSOR INPUT
CIRCUIT FAILURE IS THERE
AN APPROPRIATE PINPOINT
TEST IN THE WSM FOR THIS
CONCERN?:NO WAS THE
82035 ELECTRICAL DIAG FOR
HEAD LIGHTS 1.0 REPLACED
LIGHTING CONTROL
MODULE RETEST SYSTEM
FOR HEADLIGHTS FLASHING
OFF HEADLIGHTS NORMAL
71670 BAD LIGHTING
CONTROL MODULE RUN
TEST SYS PASS TURN
LIGHTS ON RUN CARFOR 12
HOUR HEADLIGHT CUT OFF
RETEST SYS NEC TO
REPLACE LIGHTING

G201 AT PIN 1 OF
C205A USING A
HEADLIGHT BULB. *IF
THE GROUND DOES
NOT PASS A LOAD
TEST OVERLAY TO A
KNOWN GOOD
GROUND AND SEE IF
THE CONCERN IS
STILL PRESENT.
*LOAD TEST CIRCUIT
165 FROM PIN 3 OF
C2145A TO PIN 9 OF
C205A USING A BRAKE
LIGHT BULB. *ALSO
LOAD TEST G102 ON
PIN 2 OF C1041 AND
PIN 2 OF C1021. *ALL
TESTING SHOULD BE
PERFORMED WHILE
THE CONCERN IS
PRESENT. *BACK
PROBE PINS: 3 C2145A,

13 C2145C, AND 10 Po
C2145C WITH A BULB lic
ON EACH PIN AND THE e

OTHER END OF THE Int

BULB SUPPLIED WITH er
POWER. *DUPLICATE ce
THE CONCERN AND pt
WHILE THE CONCERN A or D

Po
*VEHICLE NOT lic
EQUIPPED WITH AUTO e
LAMPS. *HEAD LIGHT Int
SWITCH AND MULTI er
FUNCTION SWITCH ce
WERE REPLACED pt
PRIOR. A or B
Po
lic
e
Int
er
A ce A
Po

lic
e

Int
er

PE08-066 04797 ,



442400682 AWS

Gcals
10232022 Ford

GcaQls
9827509 Ford

GcaQls
9971551 Ford

GcaQls
7996314 Ford

58

4W7
1-Mar-07  6-Mar-07 Z

10-Dec-07 11-Dec-07

24-Apr-07 25-Apr-07

11-Jul-07  14-Jul-07

1-Nov-04 2-Nov-04

13C788 BB (GEM)

Unknowr

10E846

Unknowr

Unknowr

FORD

TRI
FORD-
MERC
URY,
Unknown INC.

HULLM
AN'S
FORD
LINCO
LN-
MERC
URY

CNTRL
ASY LT
DIMMER

GIBSO

N

MOTO
Unknown R CO

BRAE

GER

FORD,
Unknown INC.

MILAN TN

HIGHLAND IL

FALLS CITY NE
JUNCTION
CITY OR

MILWAUKEE ~ WI

7316867461  2FAFP71W53 XN

6186542122 N 2FAFP71Ws N

4022454413 N 2FAFP71W 53X

5419982346 N 2FAFP71W53 XN

4142816100 N 2FAFP71W 53N

18

18

18

18

18

CROWN
23-May-02 2003 VICTORIA

CROWN
30-May-02 2003 VICTORIA

CROWN
21-Aug-02 2003 VICTORIA

CROWN
19-Sep-02 2003 VICTORIA

CROWN
4-Oct-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

THOM
AS
PLANT 12-Jun-02

ST.
THOM
AS
PLANT

BUILD  7-Nov-02

ST.

THOM

AS

PLANT

BUILD  31-Oct-02

ST.
THOM
AS
PLANT
BUILD  15-Oct-02
ST.

THOM

AS

PLANT

BUILD 21-Oct-02

CK HEADLIGHTS
GOING OFF
71612 WHILE DRIVING

76928

116851

62976

46470

NECESSARY TO REPLACE
SHORTED LIGHTING
CONTROL PROCESSOR AND
WEB FORM DATA -
CONCERN: HEADLIGHTS GO
OUT INTERMITTEN
DIAGNOSTICS: CHECK
WIRING OVER TECH
QUESTION: | HAVE NOT
VERIFIED BUT TALKING TO
CUSTOMER HE SAID HE
HAVE LITES ON THEN THEY
WILL GO OUT THEN HE
HEARS A CLICK FROM
UNDER DASH LIGHTS COME
ON. ANY KNOWNS THE
CONCERN IS THE
HEADLAMPS INOPERATIVE
INTERMITTENT. THE
CONCERN HAS BEEN
VERIFIED BY THE
TECHNICIAN

lic

A IntA
HI RUSSELL. SCAN
FOR DTC'S & INSPECT
FOR AFTERMARKET
DEVICES. |IF
DUPLICATED,
REPLACE THE
LIGHTING CONTROL
MODULE AS PER
OTHER SIMILAR
HOTLINE REPORTS.
PLEASE REFER TO
WIRING DIAGRAM,
SECTION 58-3 TO
ASSIST DIAGNOSING Po
THIS CONDITION. lic
MAKE SURE THE e
VEHICLE HAS THE Int
CORRECT HEADLAMP er
BULBS INSTALLED. ce

INTERMITTENTLY. NO PARTS CHECK FOR LOOSE OR pt

HAVE BEEN REPLACED OR
WEB FORM DATA:
DESCRIPTION OF VEHICLE
CONCERN: HEADLIGHTS GO
OUT, FLASH TO PASS AND
PARK LIGHTS NOT
AFFECTED DIAGNOSTICS
ALREADY COMPLETED:
CODE B1792 BUT THE CAR
DOES NOT HAVE
AUTOLAMPS PARTS
REPLACED: TECHNICIAN
QUESTION: SEEKING ANY
KNOWN CONCERN FORM
QUESTION: IS THERE AN
APPROPRIATE PINPOINT
TEST IN THE WSM FOR THIS
CONCERN? ANSWER:
FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED?
WEB FORM DATA -
CONCERN: HEADLAMPS GO
OUT OCCASIONLY, LIKE
ONCE A WEEK. FLASH TO
PASS STILL WORKS AND
WIGWAG WORKS. PARK
LAMPS STAY ON.
DIAGNOSTICS: REPLACED
TECH STS THE HEADLIGHTS
INTERMITTENTLY GO OFF
THEN COME RIGHT BACK
ON. STS IT HAPPENS SO
QUICK, HE DOESN'T HAVE A
CHANCE TO TEST

CORROSIONISSUES A or B
SSM 19452 HIGH

WATTAGE

REPLACEMENT

HEADLAMP BULBS MAY

NOT BE DOT

APPROVED, MAY

CAUSE OTHER

DAMAGE SSM 16698 03
CVIC,GMARQ-ERRATIC

HEADLAMPS/AUTOLAM
PS-REPLACE LCM
*RECOMMEND DLR Po
DUPLICATE THE lic
CONCERN PRIOR TO e
ANY FURTHER Int
REPAIRS. er
*RECOMMEND DLR ce
INSPECT THE LCM pt
CONNECTOR FOR A or A
Po

HI BRADLEY, SUSPECT er

THE LAMP CONTROL ce
MODULE PER PAST pt
REPORTS OF SAME. A or B
Po
lic
e
Int
er
A ceB

PE08-066 0480



ADVISED TECH TO
CHECK HARNESS FOR
POSSIBLE SHORT TO
POWER IN MAIN LIGHT
HARNESS AT CORE

SUPPORT AND Po
TECH STATES THE FENDER LIP CHECK lic
HEADLAMPS CUT OUT ALL POWERS AND e
ST. AFTER A COUPLE HOURS OF GROUNDS TO LCM Int
LARSO THOM OPERATION OFFICER HEARS AND ATTEMPT TO er
N AS A CLICK AND AFTER AFEW  DUPLICATE. IF TO NO ce
GcaQls FORD, CROWN Unkno PLANT MINUTES THE LAMPS COME AVAIL REPLACE LCM. pt
8822818 Ford 17-Nov-05 26-Nov-05 Unknowr Unknown INC.  LAKEWOOD NJ 7323638100 N 2FAFP71W53XUMMM 1S  30-Oct-02 2003 VICTORIA wn BUILD  3-Dec-02 76899 BACK ON. REPORT #: 5CJBR005 A or E
ADVISED TECH TO
INSURE THE CORRECT
HEAD LAMP BULBS
ARE INSTALLED, IF
GOOD THEN CHECK
THE FLASHER MODULE
FOR DAMAGED
TECH STATES THE CONNECTIONS, Po
HEADLAMPS SHUT OFF CORROSION OR BENT lic
INTERMITTENTLY FOR PINS. REPAIR AS e
ST. ABOUT 5 MINS AND THE NEEDED IF FOUND TO Int
ELECTO GARN THOM INTERIOR ILLUMINATION BE BAD. IF GOOD THEN er
NIC ET AS WILL FLICKER REALLY BAD. REMOVE AND CLEAN ce
GcaQls MODULE FORD CHADDS CROWN Unkno PLANT TECH HAS VERIFIED AND IS THE GROUNDS AND pt
9036845 Ford 28-Feb-06 1-Mar-06 13C788 (GEM) INC FORD PA 6103585600 N 2FAFP71W53X Ul 1S  12-Dec-02 2003 VICTORIA wn BUILD 24-Jan-03 31231 SEEKING ADVICE. SWAPALCMFROMA A or B
WEB FORM DATA: -VERIFY CUSTOMER
DESCRIPTION OF VEHICLE ~ CONDITION AND
CONCERN: INTERMITANTLY DOUBLE CHECK IF
THE HEADLIGHTS GO OUT, HIGH BEAMS
FLASH TO PASS WORKS, AS REMAINED WORKING -
DO OTHER EXTERIOR CIRCUIT 502 FROM THE
LIGHTS, HIGH BEAMS ARE ~ LCM IS A SHARED
UNAFFECTED, HEADLAMPS POWER OUTPUT FOR
COME BACK ON AFTER A BOTH HIGH AND LOW
FEW MINUTES. BEAMS -IF ONLY LOW
DIAGNOSTICS ALREADY BEAMS AFFECTED,
COMPLETED: NO WIRING SUSPECT
DIAGRAM FOR REGULAR MULTIFUNCTION
HEADLAMPS IN EVTM, ONLY SWITCH OR LOW BEAM Po
VOGLE FOR AUTOLAMPS. PARTS  CIRCUIT FAILURE - lic
R REPLACED: NONE FORM MOST REPORTS TO e
MOTO ST. QUESTION: IS THERE AN THE HOTLINE Int
R THOM APPROPRIATE PINPOINT INDICATE BOTH HIGH er
COMP AS TEST IN THE WSM FOR THIS AND LOW BEAMS ce
GcaQls ANY CROWN Unkno PLANT CONCERN? ANSWER: NO AFFECTED AND THE pt
9875746 Ford 21-May-07 22-May-07 Unknowr Unknown INC CARBONDALE IL 6184578135 N 2FAFP71Ws3XEEN 1S 3-Jan-03 2003 VICTORIA wn BUILD 24-Feb-03 79889 FORM QUESTION: WAS THE ROOT CAUSEISTHE A or B
CUSTOMER BASE 13C788
STATES THAT VERIFY CONCERN
WHEN DRIVING HEADLAMPS GO OFF BY Po
WITH THEMSELVES. PERFORM lic
HEADLIGHTS ON, BCE BODY TEST ,NO BODY e
ST. THEY USE THE  CODES PRESENT. Int
ELECTO BIONDI THOM RIGHT TURN PERFOME PINPOINT TEST A1 er
NIC PARK AS SIGNAL THE A7 INDICATES ce
4W7 MODULE WAY CROWN Unkno PLANT HEADLIGHTS CUT DEFECTIVE HEADLAMP pt
388573723 AWS 19 23-May-05 25-May-05 Z 13C788 BB (GEM) FORD PITTSBURGH PA 4122436500 2FAFP7IWSSYEMEE 1S  17-Mar-03 2003 VICTORIA wn BUILD  5-Nov-03 33697 OUT. CONTROL MODUAL. A or D
TEGEL ST. HEADLAMPS TEST MODULE SYSTEM NO Po
ELECTO ER THOM TURN OFF AFTER COMMUNICATION TO ABS lic
NIC FORD AS TEN MINUTES LCM MODES WDS PINPOINT e
MODULE MERC CROWN Unkno PLANT WARNING TEST FOUND POOR LCM Int
353972861 AWS 11 18-Feb-04 21-Feb-04 13C788 (GEM)  URY  BELLVILLE TX 9798653161 2FAFP7IWSSYEEE 1S  26-Mar-03 2003 VICTORIA wn BUILD 10-Apr-03 22058 INDICATORS DO MODULE CONNECTION R&l A er A

PE08-066 0481



GcaQls
9783116 Ford

406663242 AWS

415841135 AWS

GCQls
8126253 Ford

449737083 AWS

30-Mar-07 31-Mar-07

4W7
28 5-Oct-05 6-Oct-05Z

4W7

29 6-Feb-06 8-Feb-06Z

12-Jan-05 22-Jan-05

4W7
44 20-Jun-07 23-Jun-07 Z

Unknowr

13C788 BB

13C788 BB

13C788

13C788 BB

APPEL
FORD-
MERC
URY,
Unknown INC. BRENHAM  TX
ELECTO
NIC THAYE
MODULE R BOWLING
(GEM) FORD GREEN OH
SPART
AN
LINCO
ELECTO LN-
NIC MERC
MODULE URY,
(GEM) INC. MORROW GA
ELECTO HINES
NIC VILLE
MODULE FORD
(GEM) CO  HINESVILLE GA
ELECTO RED
NIC MCCO
MODULE MBS
(GEM) FORD SAN ANTONIO TX

9798363659 N

4193535271

7709681245

9123683505 N

2103494949

2FAFP71W 53X

2FAFP71W 53X

2FAFP71 W5

2FAFP71W 53X

2FAFP71W 53X I

2R

18

18

18

18

CROWN
26-Mar-03 2003 VICTORIA

CROWN
22-May-03 2003 VICTORIA

CROWN
5-Jun-03 2003 VICTORIA

CROWN
30-May-03 2003 VICTORIA

CROWN
30-May-03 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM

PLANT

BUILD 10-Apr-03

ST.
THOM

PLANT

BUILD 26-Jun-03

ST.
THOM

PLANT

BUILD 30-Sep-03

9-Jun-03

BUILD 30-Oct-03

88697
CUSTOMER
STATES VEH

HEADLAMPS GO

OFF

UNCOMMANDED

ALL OTHER

48485 LIGHTS STAY ON

HEADLITES

WONT ALWAYS

71237 STAY ON

43047

C S LIGHTS KEEP
SHORTING OUT.

WEB FORM DATA:
DESCRIPTION OF VEHICLE
CONCERN: HEADLAMPS GO
OFF INTERMITTANLY
DIAGNOSTICS ALREADY
COMPLETED: CHECKED FOR
CURRENT DRAW TO
HEADLAMPS, ABOUT 15
AMPS. LCM TEST PARTS
REPLACED: HEADLAMP
SWITCH TECHNICIAN
QUESTION: CONCERN
PRESENT INTERMITTANLY,
VEHICLE IS A POLICE UNIT
AND HAS CODE FOR
AUTOLAMP SENSOR WHICH
IS NOT PRESENT. FORM
QUESTION: IS THERE AN
APPROPRIATE PINPOINT
CHECKED OUT ERRATIC
HEADLAMPS, TRACED OUT
TO AN D REPLACED
LIGHTING CONTROL
MODULE, RECHECKED A ND
ROADTESTED OK B1792
B2498

71237 DIAGNOSIS WDS TEST
NO CODES PINPOINT TEST
REPLA CE LIGHTING
CONTROL MODULE AND
HEAD LIGHT SW RETEST OK
EXTRA TIME TO R&R POLICE
EQUIPMENT RADIO COMPUT
TECH HAS VEHICLE IN FOR
HEADLIGHTS SHUTTING OFF
INTERM WHILE DRIVING
DOWN THE ROAD. TECH
HAS BEEN UNABLE TO
DUPLICATE BUT STATES
B1792, B1 247 AND B2498

AFTER WARM UP CC 42 SHORT IN LIGHTING
THE LIGHTS WILL CONTROL MODULE R&R
40833 NOT TURN BACK CONTROL MODULE 13C788

ADVISED TECH TO
MAKE SURE THE
HEADLAMP BULBS ARE
CORRECT FOR THE
VEHICLE AND THAT

THE LOW BEAM Po
POWER AND GROUND lic
CIRCUITS ARE GOOD e
AND DO NOT HAVE Int
HIGH RESISTANCE. er
LCM WILL TURN ce
POWER OFF IF AMP pt
DEMAND ISTOO HIGH. A or B
Po
lic
e
Int
er
ce
A pt A
Po
lic
e
Int
er
ce
A pt A
Po
lic
e
Int
er
ce
A ptB
Po
lic
e
Int
A er A

PE08-066 0482



MORS\
26171704 CUDL

435286471 AWS

365833717 AWS

413195335 AWS

360084411 AWS

371072877 AWS

13-Dec-07 15-Dec-07

4W7
38 2-Nov-06 7-Nov-06 Z

4W7
7 22-Jun-04 25-Jun-04 Z

4W7
27 20-Dec-05 31-Dec-05 Z

3W7
17 31-Mar-04  6-Apr-04 Z

1wW7
28 13-Sep-04 15-Sep-04 Z

13C788 BB

13C788 BB

13C788 BB

13C788 AH

13C788 BC

ENGLE
RISSIN
NOT GER
PROVID AUTO
EDBY GROU
SOURCE P INC HALIFAX
ELECTO
NIC Muzi

MODULE MOTO NEEDHAM

(GEM) RS INC HEIGHTS
HARR
MOTO

ELECTO R

NIC COMP

MODULE ANY,

(GEM) INC. WORCESTER

NIC STANL

MODULE EY

(GEM) FORD DE SOTO
HARR
MOTO

ELECTO R

NIC COMP

MODULE ANY,

(GEM) INC. WORCESTER

NIC MILL

MODULE FORD,

(GEM) INC. NILES

PA

MA

MA

TX

MA

IL

7178963421

7814445300

9722238050

8474709800

2FAFP71W 53X I

2FAFP71W53Xx2 2

2FAFP71W53x I

2FAFP71W 53X I

2FAFP71We3X1 (I

2FAFP71We3x I

CROWN
2-Jun-03 2003 VICTORIA

CROWN
12-Jun-03 2003 VICTORIA

CROWN
13-Jun-03 2003 VICTORIA

CROWN
19-Jun-03 2003 VICTORIA

CROWN
10-May-02 2003 VICTORIA

CROWN
27-May-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

PLANT

ST.
THOM
AS
PLANT
BUILD
THOM
AS
PLANT

20-Oct-03

2-Oct-03

2-Dec-03

30-Oct-03

13-Nov-02

1-Jun-02

CUSTOMER SAID:
-CUST HAS VEH -
PURCHASED THE
VEH FROM
AUCTION IN
12/20061.
HEADLAMPS NOT
FUNCTIONING-
THIS BEGAN
THREE WEEKS
AFTER
PURCHASE-
WHEN DRIVING
THE LIGHTS
WOULD FLICK ON
AND OFF-HIGH
BEAMS ONLY
ARE WORKING-
ONLY DROVE
THE VEH DURING
THE DAY
BECAUSE WAS
PULLED OVER BY
POLICE BECAUSE
ONLY HIGH
BEAMS WERE
WORKING -THE

110000 INSPECTION

C S THE
HEADLIGHTS
WILL SHUT OFF

65707 BY ITSELF

C S THE
HEADLIGHTS ARE
CUTTING OUT
KEEPS BLOWING

23012 FUSES

CUTTING OFF
WHILE

32653 DRIVING,,SEE

C S THE
HEADLIGHTS CUT

53514 OUT

HEADLAMPS GO

31025 OUT AT TIMES

HOOK UP WDS AND TEST
FOR HEADLAMPS SHUTTING
OFF REPLACE HEADLAMP
MODUAL

FUSE BLOWN REPLACED
FUSE CHECK HEADLIGHT
BULBS ANDCONNECTIONS
OK TEST MULTIFUNCTION
SWITCH OK TEST WIRING
OK TEST LIGHTING
CONTROL MODULE FOUND
3374 BCE.TEST,PIN POINT
TEST,REPLACE LIGHTING
CONTR OL MODULE.

DIAG HEADLIGHTS CUTTING
OUT TEST AND FOUND
MULTIFUNCTION SWITCH
HAS NO POWER AT

TIMES, TRACED
CIRCUITFOUND
PROCCESSOR

B1342. ECU DEFECTIVE.
REPLACE LIGHT CONTROL
MODULE RETEST PASS

Po
lic

Int
er
ce
pt

A or A
Po
lic

Int

A er A
Po
lic

Int
er
ce

lic

A IntA
Po
lic

Int
er
ce

A pt A
lic

A IntA

PE08-066 0483



TURN OFF-NOT Po
SURE WHAT lic
CAUSES IT-IT e
ST. KEEPS Int
NOT RUSS THOM HAPPENING-IT IS er
PROVID MILNE AS INTERMITTENT IT ce
MORS\ EDBY FORD, CROWN Unkno PLANT DOESN'T DO IT pt
26351163 CUDL 2-Apr-08  3-Apr-08 SOURCE INC.  MACOMB Ml 5869487700 2FAFP7IWe XN 1S 3-May-02 2003 VICTORIA wn BUILD 13-May-02 90245 ALL OF THE TIME- A or B
ADV TECH TO CHECK
THE BATTERY
CONDITION. ADV TECH
TO CHECK PIN FIT AND
CONNECTOR SEAT.
ADV TECH TO CHECK
CONNECTOR
DANN CORROSION. ADV Po
Y TECH TO CHECK lic
ZECK TECH STS HAS VEHICLE IN POWERS AND e
FORD ST. AND HAS HEAD LIGHT THAT GROUNDS TO LCM Int
LINCO THOM GO OUT INTERMITANTLY WITH LOADED TEST er
LN AS AND ONLY FLASH TO PASS  LIGHT. ADV TECH IF ce
GcaQls MERC LEAVENWORT CROWN Unkno PLANT OPERATE AND TECH STS IS ALL CHECK OUT pt
8884930 Ford 16-Dec-05 22-Dec-05 Unknowr Unknown UR H KS 9137271650 N 2FAFP71We3Xl 1S  28-May-02 2003 VICTORIA wn BUILD 14-Jun-02 86000 SEEKING KNOWS REPLACE LCM AND A or
CHECKED ALL
FUSES,OK.RAN WDS TEST Po
GEM CHECK WIG WAG ON LCM,PASSED,PERFORM lic
CITY NON PID TEST,OK.REMOVED e
FORD ST. OP,HEADLAMPS STEERING COLUMN COVER Int
ELECTO LINCO THOM GO OUT ON & MULTIFUNCTION er
NIC LN AS BRIGHT & TURN SWITCH,PERFORM SWITCH ce
3W7 MODULE MERC CROWN Unkno PLANT SIGNALS DO NOT TEST,OK,DISCONNECT pt
332109305 AWS 13 9-Jul-03 12-Jul-03 Z 13C788 AH (GEM) URY, QUINCY IL 2172228700 2FAFP7IWeSEM 1S  28-May-02 2003 VICTORIA wn BUILD 20-Jun-02 21171 FLASH LCM,CHECKED PIN & WIRE A or
42 13C788 MO 3806 TEST
DRIVE CAR. RUN OASIS.
HAVE SER ADVISOR CALL
L26 CUST CUST FOR MORE INFO. Po
STATES AT INSPECT WIRING AS CAR lic
TIMES WHILE HAS BEEN CONVERTED TO e
GRAN ST. DRIVING LIGHTS NAT GAS, AFTERMARKET Int
ELECTO D THOM JUST SHUT OFF  AND EX POLICE CAR. RAND | er
NIC PRAIRI AS ON ITS OWN MAY INSTURMENT CLUSTER AND ce
4W7 MODULE E GRAND CROWN Unkno PLANT OR MAY NOT STEERING COLUMN TO TEST pt
416095950 AWS 44 9-Feb-06 12-Feb-06 Z 13C788 BB (GEM) FORD PRAIRIE TX 9723528000 2FAFP71Wes Xl 2D 13-Jun-02 2003 VICTORIA wn BUILD  8-Feb-05 3801 COME BACKON  AND INSPECT CIRCUIT 500 A or
ST. DLR STATES AT TIMES Po
MIKE THOM HEADLAMPS WILL SHUT lic
RAISO AS OFF. DLR STATES FOUND e
GcaQls R CROWN Unkno PLANT LOOSE F2 .27. DLR STATES Int
7191915 Ford 17-Nov-03 18-Nov-03 Unknowr Unknown FORD LAFAYETTE IN 7654479444 N 2FAFP71We NN 1S 17-Jun-02 2003 VICTORIA wn BUILD 2-Jul-02 16934 CONCERN NO LONGER PE08-066 043843r A

CUSTOMER SAID:
1. HEADLIGHTS
TURN OFF ON
THEIR OWN-
FIRST NOTICED A
WEEK AFTER
PURCHASING-
PREVIOUS
OWNER HAD THE
SAME PROBLEM
AND IT ONLY
HAPPENED TO
HIM ONE TIME-
VEH IS WITH THE
CUST NOW-NO
PARTICULAR
CONDITION NO
BUMPY ROADS
THE LIGHTS JUST



GcaQls
10196400 Ford

GcaQls
8256443 Ford

438230878 AWS

GcaQls
9197999 Ford

GcaQls
8914821 Ford

449972626 AWS

GcaQls
8114518 Ford

19-Nov-07 21-Nov-07

3-Mar-05 6-Mar-05

4W7

44 3-Jan-07 6-Jan-07 Z

17-May-06 18-May-06

3-Jan-06 4-Jan-06

54 25-Jun-07 27-Jun-07

6-Jan-05 8-Jan-05

4W7
z

Unknowr

Unknowr

13C788 BB

Unknowr

Unknowr

13C788 BB

Unknowr

Unknown FORD PORTERVILLE CA 5597846000 N 2FAFP71W e N

CLEVE
NGER
TROM
FORD
LINCO
Unknown LN BARRINGTON IL
ELECTO
NIC SCARF
MODULE F
(GEM) FORD AUBURN

SWAN
T
GRAB
ER
Unknown FORD BARRON

HIGHL

AND

PARK

FORD

SALES HIGHLAND
Unknown , INC. PARK
ELECTO
NIC

MODULE ROBIN
(GEM) FORD GLENOLDEN

WOOL
WINE
FORD
LINC
MERC

Unknown INC COLLINS

WA 2538331500

Wi

IL

PA

MS

8473818850 N 2FAFP71W e N

2FAFP71W e N

7155379500 N 2FAFP71W e N

8474337200 N 2FAFP71W e N

6105863600  2FAFP71Wo N

6017654461 N 2FAFP71We3 XN

CROWN
1S  21-Jun-02 2003 VICTORIA
CROWN
18 22-Jul-02 2003 VICTORIA
CROWN
18 16-Jul-02 2003 VICTORIA
CROWN
18 9-Aug-02 2003 VICTORIA
CROWN
1S  20-Aug-02 2003 VICTORIA
CROWN
18 29-Oct-02 2003 VICTORIA
CROWN
18 6-Dec-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno

wn

Unkno

wn

Unkno
wn

ST.

THOM

AS

PLANT

BUILD 30-Sep-02 780534

THOM
AS
PLANT

BUILD 22-Aug-02 98102

BUILD  9-Jun-03 102188

ST.
THOM
AS
PLANT

BUILD 26-Feb-03 88000

ST.
THOM
AS
PLANT
BUILD

4-Sep-02 106608

BUILD 24-Jan-03

ST.
THOM
AS
PLANT
BUILD

18-Dec-02 47070

QFC HEAD LTS

WEB FORM DATA:
DESCRIPTION OF VEHICLE
CONCERN: HEADLAMPS
TURN OFF BY THEMSELVES
DIAGNOSTICS ALREADY
COMPLETED: LEFT
HEADLAMPS ON FOR 30
MINUTES, COULD NOT
VERIFY, INSPECTED
CIRCUITS PARTS
REPLACED: NONE
TECHNICIAN QUESTION:
EVTM ONLY SHOWS
DIAGRAM FOR AUTOLAMPS,
VEHICLE DOES NOT HAVE
AUTOLAMPS, ANY KNOWN
CONCERNS FORM

INTERMITTENTLY THE HEAD
LIGHTS TURN OFF. TECH
STATES HAS DUPLICATED
CONCERN. TECH SEEKING
LIGHTING CONTROL
MODULE IN
OPERATREPLACE LIGHTING

BLINK OUT WHILE CONTROL MODULE PER

DRIVING CA

CHECK HEAD
LIGHTS GO OFF

70068 BY THEMSELVES

PINPOINT TESTS

TECH STATES HEADLAMPS
SHUT OFF WHILE DRIVING,
SMACKED DASH BY THE
HEADLAMP SWITCH AND
LIGHTS CAME ON. TECH
STATES AFTER HEADLAMP
SWITCH INSTALLED IT STILL
HAPPENED.

CUST STATES THE
HEADLAMPS ARE ERRATIC
AT TIMES. WILL CUT OFF AT
TIMES. B1792 IN LCM,
CURRENT. VEHICLE IS NOT
EQUIPPED WITH
AUTOLAMPS. DLR CALLED
FOR INFO.

REPLACE LIGHT CONTROL
MODULE

TECH HAS VEHICLE IN FOR
HEADLIGHTS SHUTTING OFF
WHILE DRIVING DOWN THE
ROAD. TECH HAS VERFIED
ONCE AND STATES IT
HAPPENS ON BOTH HIGH
AND LOW BEAMS. TECH
HAS REPLACED THE

*JOSH, TRY TO
DUPLICATE THE
CONCERN. *WE HAVE
SEVERAL PAST
REPORTS WITH THE
SAME CONCERN
WHERE THE LCM WAS

REPLACED TO FIX THE
CONCERN. REPORT

# 7F3BQ005 REPLACE  Po
ELECTONIC MODULE lic
(GEM) TECH e
COMMENTS: LCM Int
FAULTY.REPLACED.CO  er
NCERN RESOLVED ce

REPORT #: 6LUGC003 pt

REPLACE ELECTONIC A or
lic
e
Int
A er
Po
lic
e
Int
A er
REPORT #: 4LGGK002
REPORT #: 4CRDY021
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 4CRDY021
REPLACE ELECTONIC
MODULE (GEM) LCM
FIXED CONCERN
REPORT #: 3JHF2005
REPLACE ELECTONIC
MODULE (GEM) PIN 502
WAS NOT SEATED
GOOD IN PLUG AT
LCM. REPAIRED Po
CONCERN REPORT #: lic
3IRFL0O16 REPLACE e
ELECTONIC MODULE Int
(GEM) REPLACED THE er
LCM FOR FLICKERING ce
LIGHTS. ADVISED OF pt
PAST REPORTSAND A or
ADVISED DLR NO Po
KNOWNS. lic
RECOMMEND DLR e
DUPLICATE CONCERN. Int
FOLLOW PPT FOR er
B1792. POSSIBLE LCM ce
ISSUE. CHECK FOR pt
REVISED LCM AND A or
Po
lic
e
Int
A er
Po
lic
e
Int
er
ce
PE08-066 0&8%

F

A

A

A



WEB FORM DATA -
CONCERN: HEADLIGHTS
OUT WHEN GOING OVER
UNEVEN GROUND AND
RELAY CLICKS. THEN A
WHILE LATER YOU GO OVER
UNEVEN GROUND AGAIN
AND THEY COME BACK ON.

SHOULD BE ABLE TO
USE SECTION 87-2 AND
87-3 FOR HEADLAMP
CIRCUITS IN ONLINE
EVTM. | WOULD CHECK
CIRCUIT 57 CLOSELY
FROM HEADLAMPS TO
G102 FOR STARTERS.
ENSURE POWER
SUPPLY IS GOOD TO
BULBS AS WELL AND
THAT CONNECTIONS
AND PIN FITS ARE
GOOD AT THE
HEADLAMP BULBS. IF
WIRING CHECKS ARE
GOOD, MAKE SURE
HEADLAMP BULBS ARE
OEM BULBS, IF NOT
REPLACE AND
RETEST. LCM HAS A
STRATEGY IF IT

DIAGNOSTICS: NONE TECH SENSES A SHORT TO
QUESTION: THIS VEHICLE ~ GROUND OR HIGH AMP  Po
GREG HAS POLICE PKG 65A. CAN  LOAD ON LOW BEAM lic
ORY YOU HELP WITHAEVTM.I  CIRCUIT ITWILLTURN e
FORD- ST. LOOKED ON THE C/DROM  POWER OFF TO Int
LINGO THOM AND CANNOT FIND HEADLAMPS TO er
SWITCH LN- AS ANYTHING ON THISUNIT ~ PROTECT MODULE.TO  ce
Gcals ASYLT MERC CROWN Unkno PLANT FOR A POLICE PKG OR THE VERIFY THIS IS pt
10358979 Ford 20-Feb-08 21-Feb-08 11654  CNTRL URY, CAVALIER  ND 7012654115 N 2FAFP7iwcilBMMM 1S 21-Jan-03 2003 VICTORIA wn  BUILD 24-Feb-03 79000 WIG/ WAG SYSTEM. OCCURRING YOU CAN A or C
REPORT #: 5CJBR005
REPORT #: 5BUDI009
REPLACE ELECTONIC
MODULE (GEM)...
ADVISED TEGH OF THE
NUMEROUS PAST
REPORTS WHERE THE
LCM WAS FOUND AS
THE FAULTY ITEM. Po
ADVISED TECH lic
CUSTOMER ALLEGES THAT BEFORE REPLACING e
ST. WHILE DRIVING THE HEAD ~ THE LCM MAKE SURE Int
HILLE THOM LAMPS SHUT OFF. TECH HAS ALL CONNECTION ARE  er
R AS BEEN UNABLE TO VERIFY ~ GOOD AND NO ce
Gcals FORD CROWN Unkno PLANT THE CONCERN AND IS CORROSION, [FGOOD  pt
8787080 Ford 1-Nov-05 2-Nov-05 Unknowr  Unknown INC ~ FRANKLIN ~ WI 4144251000 N 2FAFP71WesXBMBM 1S  10-Apr-03 2003 VICTORIA wn  BUILD 2-May-03 63516 SEEKING ADVICE. THEN LOAD TESTTHE A or A
LAWH ST. Po
ELECTO ORN THOM lic
NIC FORD AS HEADLAMPS GO TESTED SYSTEM,NO CODES. e
aw7 MODULE SALES RUSSELL CROWN Unkno PLANT OUT AFTER NECESSARY TO REPLACE Int
421906695 AWS 37 21-Apr-06 26-Apr-06Z  13C788 BB (GEM) ,INC. SPRINGS KY 2708663391 2FAFP7iWesXJEEM 2D  14-Apr-03 2003VICTORIA wn  BUILD 29-Apr-03 34960 DRIVING AWHILE. DEFECTIVE LIGHT MODULE. A er A
64953 42 EXT.WARR. Po
VERIFIED CONCERN lic
ST. HEADLIGHTS GO OFF AT e
ELECTO LAMAR THOM 26 L () TIMES. NGS TEST.NO CODES Int
NIC QUE AS HEADLIGHTS GO FOUND.TRAGED WIRING.NO er
4w7 MODULE FORD, CROWN Unkno PLANT OFF WHILE POWER COMING OUT OF ce

385387188 AWS 24 12-Apr-05 14-Apr-05Z 13C788 BB (GEM) INC. KENNER LA 5044432500 2FAFP7IWe XN 1S 25-Apr-03 2003 VICTORIA wn BUILD 14-May-03 64953 DRIVING LCM.DIAGNOSED AND A pt A

PE08-066 0486



GcaQls
9228185 Ford

437237869 AWS

455783185 AWS

402409696 AWS

440881485 AWS

338100697 AWS

GcaQls
10143702 Ford

2-Jun-06  3-Jun-06

4W7
43 11-Dec-06 13-Dec-06 Z

4W7
49 2-Oct-07 4-Oct-07 Z

4W7
34 23-Aug-05 25-Aug-05 Z

4W7
56 1-Feb-07 5-Feb-07Z

3W7
14 2-Oct-03  4-Oct-03 Z

16-Oct-07 17-Oct-07

Unknowr

13C788 BB

13C788 BB

13C788 BB

13C788 BB

13C788 AH (GEM)

Unknowr

BILL
MC
CANDL
ESS
FORD-
MERC
Unknown URY  MERCER
TASCA
ELECTO LINCO
NIC LN
MODULE MERC
(GEM) URY  SEEKONK
ELECTO HELFM
NIC AN
MODULE FORD
(GEM) INC STAFFORD
NIC N
MODULE FORD,
(GEM) INC. HAVERHILL
ELEUIU BJ
NIC MAUR
MODULE ER BOSWELL
NIC DUMA
MODULE S
FORD DUMAS

LAKE
WOOD
Unknown FORD LAKEWOOD

PA

MA

TX

MA

PA

AR

7246623730 N

5083367200

2812403673

9783733878

8146295636

8703825000

2FAFP71We3 XN

2FAFP71W e N

2FAFP71W e N

2FAFP71wW 7

2FAFP71W 7

2FAFP71W 7

WA 2534740511 N 2FAFP71W 7N

2D

18

CROWN
3-Jun-03 2003 VICTORIA

CROWN
12-Jun-03 2003 VICTORIA

CROWN
18-Jun-03 2003 VICTORIA

CROWN
24-Apr-02 2003 VICTORIA

CROWN
26-Apr-02 2003 VICTORIA

CROWN
24-Apr-02 2003 VICTORIA

CROWN
1-May-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn
Unkno

wn

Unkno
wn

Unkno
wn

21-Oct-03

27-Jun-03

29-Sep-03

29-Oct-02

AS 12-Jul-02

PLANT 15-Aug-02

ST.

THOM

AS

PLANT

BUILD 31-May-02

88487

HEADLIGHTS
SHUT OFF WHILE
82748 DRIVING
HEADLAMPS GO
OFF AFTER 5
MINUTES AND
THEN ALL OTHER
LIGHTS 15
MINUTES LATER.
41166 (WO4
HEADLIGHTS
SHUT OFF AT
12511 TIMES

CHECK LIGHTS
49480 SHUT OFF

HEADLIGHTS GO
OFF AFTER
22691 BEING ON FOR

67328

TECH STS THE CUSTOMER
CONCERN IS THE
HEADLIGHTS WILL GO OFF
WHILE DRIVING AT TIMES.
TECH STS HE CANNOT
DUPLICATE THE CONCERN.
NO LCM CODES. STS
ANOTHER TECH HAD
REPLACED THE HEADLIGHT
SWITCH TO NO AVAIL.
LOOKING FOR KNOWNS.
VERIFY CONCERN DIAG
TEST CODE B1792 PERFORM
PIN POINT E RESULTS
REPLACE LCM RETEST OK
SERVICE PART FAILURE RO
HEADLAMPS GO OFF WHILE
DRIVING AFTER 5 MINUTES
PARK LAMPS CUTT OFF
AFTER 10 MINUTES OF
DRIVING SELF TEST NO DTC
AVAILABLE PERFORM PIN
POINT TESTS AND MONITOR
ROAD TEST WIGGLE TEST
TO DUPLICATE

INTERMITTENT CONDITION
FERFUHMED 1ES1> ANU

REPLAGED LIGHTING
CONTROLMODULE -
PROCESSOR NOT
OPERATING PROPERLY.
REPLACED PROCESSOR.

WEB FORM DATA -
CONCERN: HEADLIGHTS
WILL FLICKER AND GO OUT
AT TIMES. DIAGNOSTICS:
CAN NOT DUPLICATE
CONCERN, WIGGLE
HEADLIGHT SWITCH, AND
MULTIFUNCTION SWITCH,
OK. SELF TEST LCM, PASS.
IT DOES HAVE A B1792, FOR
AUTO LAMP SENSOR FAULT,
NO AUTO LAMPS ON
VEHICLE. INNSPECT
HEADLAMP CONNECTORS
NO MELTED WIRES, STOCK
BULBS TECH QUESTION:
ANY KNOWN CONCERNS

REPORT #: 6CJBG002
REPLACE ELECTONIC
MODULE (GEM)
ADVISED TECH OF
PAST REPORTS
WHERE THE VEHICLE
HAS THE SAME
CONCERN AND THE
LCM WAS REPLACED
TO FIX THE CONCERN
OR A WIRING SHORT
WAS FOUND. ADVISED
THERE IS AN

ROSS, THERE ARE NO
KNOWNS ON
CONCERN. IF STOCK
BULBS ARE
INSTALLED, MAKE
SURE WIRING FROM
THE LCM TO THE LOW
BEAMS ARE GOOD BY
LOAD TESTING
CIRCUITS. | SUGGEST
MAKING SURE
CONNECTIONS AND
PIN FITS ARE GOOD IN
LOW BEAM CIRCUITS
ARE TIGHT. TYPICALLY
WHEN WE SEE
CONCERN IT IS DUE
TO THE LCM PICKING
UP ON A HIGH LOAD
ON LOW BEAM
CIRCUIT AND LCM WILL
STOP SUPPLYING
POWER UNTIL LOAD IS
GONE. CAN VERIFY
THIS, WHEN CONCERN
OCCURS USE THE

Po
lic

Int
er
ce
pt
or A

lic

Int
er A
Po
lic

Int
er
ce
pt A
lic
Int A
ro
lic

lic

Int A

Po
lic
e
Int
er
ce
pt

FLASHTOPASSAND A or A

PE08-066 0487



GcaQls
8437818 Ford

423359561 AWS

GcaQls
8471722 Ford

415428405 AWS

354433243 AWS

332121629 AWS

26-May-05 28-May-05

48 8-May-06 11-May-06

14-Jun-05 15-Jun-05

44 1-Feb-06 2-Feb-06

20 25-Feb-04 2-Mar-04

12 10-Jul-03 12-Jul-03

4W7
z

4W7
Z
3W7
z

Unknowr

13C788 BB

Unknowr

13C788 BB

13C788 AH

13C788

CREST
LINCO
LN-
MERC
URY
Unknown INC
SPART
AN
LINCO
ELECTO LN-
NIC MERC
MODULE URY,
(GEM) INC.
DON
LAFRE
Nz
FORD
LINCO
LN
MERC
Unknown U
MARO
ELECTO ONE
NIC FORD
MODULE OF
(GEM) DELRA
NIC NTAG
MODULE E
KOEN
ECKE
ELECTO FORD-
NIC MERC
MODULE URY
(GEM) INC

WOODBRIDGE CT 2033897100 N 2FAFP71 W 7N

MORROW

MASON CITY

DELRAY
BEACH

STUART

REEDSBURG

GA 7709681245

1A

FL

FL

Wi

6414248550 N

5612780303

7722870955

6085244361

2FAFP71 W7

2FAFP71 W 7

2FAFP71 W7
2FAFP71W 7

2FAFP71W 73X

18

18

18

CROWN

7-May-02 2003 VICTORIA

CROWN

24-May-02 2003 VICTORIA

CROWN

30-May-02 2003 VICTORIA

CROWN
5-Jun-02 2003 VICTORIA

CROWN
6-Jun-02 2003 VICTORIA

CROWN
5-Jun-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM

PLANT
BUILD

ST.
THOM

PLANT
BUILD

ST.
THOM
AS
PLANT
BUILD

ST.
THOM
AS
PLANT
BUILD

8-Jul-02

6-Jun-02

18-Jul-02

2-Jul-02

9-Jul-02

18-Jul-02

59377

CK FOR
HEADLIGHT
62675 CUTTING OFF

89177
CUST STATES
THE HEADLIGHT
WILL JUST TURN
OFF BY

SF STATES THRE
HEADLIGHTS CUT OUT INT
SEEKING ANY KNOWNS.
62675 BAD LCM RUN NGS
TEST CODE B1342 RUN PIN
POINT TEST C1 C2 C3 CK ALL
FUSE CK LCM AND
MEASURE THE VOLTAGE
BETWEEN C2145B PIN
CIRCUIT 195 AND C2145B
PIN 11 CURCUIT 54 CK FOR

TECH STATES THE
HEADLAMPS ON VEHICLE
WILL CUT OUT AFTER 10-15
MINUTES OF DRIVING. TECH
SEES SEVERAL MESSAGES
FOR LCM REPLACEMENT
BUT MOST REFER TO
VEHICLES WITH
AUTOLAMPS.

57763 CHECKED VEH
LIGHTING AND PINPOINT
TEST AND FOUND LIGHTING
CONTROL MODULE INOP.

57763 THEMSELF WHEN REPLACED MODULE AND

HEADLIGHTS GO
38913 OUT

CUSTOMER

STATES THAT

THE HEAD

LIGHTS TURN

OFF ON THERE
28794 OWN

PINPONT TEST REPLACE
LCM REPROGRAM

ELECT DIAG. WDS TESTS. R
AND | AND TEST HEADLIGHT
AND MULTI FUNCTION
SWITCHES. R AND | PANELS
FOR ACCESS. TRACE
WIRING TO LIGHT CONTROL
MODULE. REPAIR DAMAGED

REPORT #: 5CJBR005
REPORT #: 5BUDI009
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 4J0DU012
REPORT #: 3IRFLO16
REPLACE ELECTONIC
MODULE (GEM)
REPORT #: 5ALHCO14
ADVISED DLR NO
KNOWNS.
RECOMMEND DLR
MONITOR SWITCH
INPUT TO LCM. IF O

ADVISED SF OF PAST
REPORT INFO.
ADVISED SF TO LOAD
TEST POWERS AND

ISM 03-12-021
REPLACE LCM WITH
4W7Z-13C788-BB OR
LATER. ISM 04-04-213
CHK HARNESS @
UNDERSIDE OF RAD.
SUPPORT REPORT #:
5CJBR005 REPORT #:
5BUDI009 REPLACE
ELECTONIC MODULE
(GEM) REPORT #:
5ALHCO014 ADVISED
DLR NO KNOWNS.
RECOMMEND DLR
MONITOR ADV TECH
TO CHECK THE
BATTERY CONDITION.
ADV TECH TO CHECK
PIN FIT AND
CONNECTOR SEAT.
ADV TECH TO CHECK
CONNECTOR
CORROSION. ADV
TECH TO CHECK

Int
er
ce
pt

A or A
Po
lic

Int
er
ce
pt

Po
lic

Int
er
ce

A or A
Po
lic

lic
A e B
Po
lic
e
Int
er
ce
A pt A

PE08-066 0488



Gcals
8700308 Ford

408301443 AWS

GcaQls
9924330 Ford

21-Sep-05 22-Sep-05

14-Jun-07 17-Jun-07

4W7

38 4-Oct-05 20-Oct-05Z

Unknowr

13C788 BB (GEM)

Unknowr

BROW
N-
DAUB
FORD-
LINCO
LN-
MERC
Unknown UR

CROWN

NAZARETH PA 6107599300 N 2FAFP7iW73l 1S  16-Aug-02 2003 VICTORIA

ELECTO

NIC

MODULE LEWIS

FORD MEMPHIS N

CROWN

2FAFP7IW73X I 1S  23-Aug-02 2003 VICTORIA

MCCL

UNG

FORD, MOUNTAIN CROWN
Unknown INC.  VIEW AR 8702693866 N 2FAFP7IW/IEEEEEN 1S 4-Dec-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

ST.

THOM

AS

PLANT

BUILD 21-Jan-03

ST.
THOM
AS
PLANT

BUILD  5-Sep-02

ST.
THOM
AS
PLANT

BUILD 19-Feb-04

130059

64696

76747

L26 HEAD LIGHTS
CUT OFF ON
OWN

SEEKING ANY KNOWNS FOR
HEADLAMPD INTERM
CUTTING OUT, FLASH TO
PASS STILL OPERATE. MFS

SWITCH HAS BEEN
REPLACED.

64696 DIAGNOIS CONCERN.
PERFORM NGS NO DTCS
DIAGNOIS BY SYMPTOM

REPLACE LIGHTING

CONTROL MODULE..M TIME

USED TO PREVENT
WEB FORM DATA -

CONCERN: AFTER SEVERAL
HOURS OF RUNNING LIGHTS
WILL JUST SHUT OFF. WILL
COME BACK ON IN A FEW
MINUTES DIAGNOSTICS: WE
RAN CAR IN SHOP FOR 8
FULL HOURS, COULD NOT
DUPLICATE CONCERN.
REPLACE HEADLIGHT

SWITCH AND HAD

CUSTOMER TRY IT. HE RAN
IT UNTIL MIDNIGHT AND THE
LIGHTS WENT OUT ON HIM
AGAIN. BROUGHT BACK IN
AND RAN IN SHOP FOR

SEVERAL HOURS

REPLACE ELECTONIC

MODULE (GEM)

TECHNICIAN SURVEY
COMMENTS: LIGHTING

CONTROL MODULE

REPORT #: 5ALHC014

ADVISED DLR NO
KNOWNS.
RECOMMEND DLR
MONITOR SWITCH

INPUT TO LCM. IF OK,

REPLACE LCM AND

RETEST. REPORT #:
4LGGK002 REPORT #:
4CRDY021 REPLACE
ELECTONIC MODULE

(GEM) LCM FIXED

REPORT #: 4CCES012
REPORT #: 4BCI8001

REPAIR WIRE
HARNESS
015 MAIN HARNESS
SHORTING TO

RADIATOR SUPPORT

OR FENDER LIP
ADIVSED TECH TO

CHECK HARNESS PER

ABOVE ISM, IF NPF

REPLACE LCM AND RE-
ISM 03-12-021
REPLACE LCM WITH

TEST.

ROBERT,
AND LOADTEST

CIRCUITS FROM THE
HEADLAMP SWITCH TO

THE LCM. FIX
INFORMATION
REPORTED FROM
OTHER DEALERS
INDICATE THAT

REPLACING THE LCM

HAS RESOLVES

SIMILAR HEADLAMP

CONCERNS.

ISM 02-07-

ISOLATE

A

ce A

PE08-066 0489



GCQls
8402671 Ford

372668270 AWS

GcQls
9838128 Ford

Gcals
7062994 Ford

383139173 AWS

GcaQls
6816662 Ford

6-May-05 7-May-05

4W7

20 6-Oct-04 10-Oct-04 Z

23-Apr-07  1-May-07

24-Sep-03 11-Oct-03

4W7

25 14-Mar-05 16-Mar-05 Z

17-Jun-03 21-Jun-03

Unknowr

13C788 BB

Unknowr

Unknowr

13C788 BB

Unknowr

BANN
ER

Unknown FORD MANDEVILLE

ELECTO

NIC PARK

MODULE WAY

(GEM)
EXPRE
SSWA
Y
FORD-
MERC
URY
OF

Unknown MOU

HUDS

PETH

MOTO
Unknown R%Il}le

NIC RLAND

MODULE FORD

(GEM)  SALES
GRIFFI
N
FORD
LINCO

Unknown LN

FORD ADAIRSVILLE

MOUNT
VERNON

HARRISON

EXETER

WAUKESHA

LA

GA

IN

AR

NH

Wi

9852345678 N

7707733703

8128384366 N

8707433200 N

6037725953

2625425781 N

2FAFP71 W7

2FAFP71W 73X

2FAFP71 W7

2FAFP71W 73X

2FAFP71 W 7

2FAFP71 W7

18

CROWN
7-Jan-03 2003 VICTORIA

CROWN
10-Jan-03 2003 VICTORIA

CROWN
12-Feb-03 2003 VICTORIA

CROWN

20-Jan-03 2003 VICTORIA

CROWN

20-Feb-03 2003 VICTORIA

CROWN
24-Feb-03 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM
PLANT
BUILD
THOM

PLANT
BUILD

31-Jan-03

28-Feb-03

10-Mar-03

25-Feb-03

14-Mar-03

13-Mar-03

CUSTOMER STATES THE
HEADLAMPS WILL CUT OUT
WHILE DRIVING AND
HEADLAMPS WILL
INTERMITTENTLY TURN ON

WITH THE SWITCH OFF.
STATES THE LCM HAS BEEN
REPLACED TWICE AND
CONCERN IS STILL
63087 PRESENT. _ __ . ._
HEADLAMPS AND REPAIRED LOOSE
DASHLAMPS CONNECTOR AND
GOES OUT AT REPLACED HEADLAMP
51360 TIMES SWITCH AND LIGHTING
(Web Contact)

Concern: at times
headlamps go out
while driving still
has parking
lamps/brake lamps
and turnsignals
88912 (Web Contact)
ALL LIGHTS GO
OUT WHILE
DRIVING,HEADLI

(Web Contact) Response:
Diagnostics/Repair Suggested
RECONNECTD ONE
CONNECTOR ON LCM.
STATEPOLICE HAD

GHTS COME ON  UNPLUGGED TOSTOP DOOR
200 IN‘_E‘/_AIB_KLrI‘GI;IT CHIME,DOMELIGHT.

WILL CUT OUT AT TEST RELATED SYSTEMS
TIMES. INTERIOR AND REPLACED LIGHTING
31013 LIGHT DOES NOT MODULE
CUSTOMER ALLEDGES THAT
THE HEADLAMPS WILL SHUT
OFF INTERMITTENTLY WHILE
DRIVING, TECH HAS BEEN

10111 UNABLE TO VERIFY. TECH

ISM 04-03-015 ERRATIC
ABS CODES OR WSS
READINGS. WATER
INTRUSION. ADVISED
TECH NO KNOWNS
BUT ADVISED TECH
HOW THE SYSTEM
WORKS TO AID IN DIAG
IF THE CONCERN IS
VERIFIED. LCM MUST
SEE A GROUND AT PIN
3 OF C2145A WHEN IN
THE OFF POSITION OR
IT DEFAULTS THE
LIGHTS ON. USE 87-1
EVEN THOUGH
VEHICLE DOES NOT
HAVE AUTOLAMPS.

(Web Contact) Jarod,
verify the oem bulbs are
installed in the head
lamps. If so, inspect the
lcm for any connector or
pin fit issues. If good,
replace the Icm and
retest. If necessary

Po
lic

Int
er
ce
pt
or A
lic

Int
er A
Po
lic

Int

er

ce

pt

or A
Po
lic

Int
er A

Y

lic

Int B
Po
lic

PE08-066 0490



MORS\
24950521 CUDL

Gcals
8537920 Ford

442510652 AWS

438727161 AWS

402073985 AWS

313451530 AWS

305660252 AWS

305666501 AWS

28-Oct-05 29-Oct-05

8-Jul-05  9-Jul-05

4W7
35 5-Mar-07 7-Mar-07 Z

4W7
45 10-Jan-07 13-Jan-07 Z

4W7
23 18-Aug-05 20-Aug-05 Z

3W7
8 4-Feb-03 6-Feb-03Z

3wW7
5 9-Dec-02 20-Jan-03 Z

3W7
5 10-Dec-02 20-Jan-03 Z

Unknowr

13C788

13C788

13C788

13C788

13C788

13C788

BB

BB

BB

AH

AH

AH

WARN

OCK

AUTO
NOT MOTIV
PROVID E,
EDBY INC./D

SOURCE BAW MORRISTOWN NJ

BEDFO
RD
FORD
LINCO
LN-
MERC
Unknown URY  BEDFORD PA
BOB
ELECTO POYNT
NIC ER
MODULE FORD,
(GEM) INC. SEYMOUR IN
NIC COAS
MODULE T
(GEM) _ FORD ANGLETON TX
NIC DOLLA
MODULE R
(GEM) FORD GALVESTON TX
MEDV
ED
ELECTO FORD
NIC LINCO
MODULE LN-
(GEM) MERC CASTLE ROCK CO
CRAIN
ELECTO FORD
NIC LINCO
MODULE LN
(GEM) MERC BENTON AR
HANN
AH
ELECTO MOTO
NIC R
MODULE COMP
(GEM) ANY  VANCOUVER WA

9738842100

8146238154 N

8125222040

7134227200

4097440481

3036883137

5013154700

3602565000

2FAFP71W 73X

2FAFP71 W 7

2FAFP71 W7

2FAFP71 W 7

2FAFP71 W7

2FAFP71Wa3X I

2FAFP71W a3

2FAFP71Wa3X Il

18

17-Mar-03

17-Mar-03

2-May-03

29-Apr-03

19-Jun-03

3-Apr-02

25-Apr-02

30-Apr-02

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

CROWN
2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM

PLANT
BUILD

5-Sep-03

22-May-03

23-Apr-04

11-May-03

10-Oct-03

18-Apr-02

24-Jul-02

17-Jun-02

55925

39786

98406

68611

7038

4579

1960

CUSTOMER SAID:
-DAN KETZ,
6108630300, S&G
AUTOMOTIVE,-
LIGHTS GO OUT
WHEN DRIVING
AT NIGHT-
REPLACED
HEADLIGHT
SWITCH, STILL
HAVE PROBLEM-
SEEKING REPAIR
FOR HEADLIGHTS
CONCERNS55925D
EALER SAID:
WARNOCK
FORD170
RIDGEDALE
AVENUEMORRIST
OWN, NJ
07960TEL: (973)
644-3200-SRV
ADV, LAST PIECE
OF PROBLEM IS
CONTROL

HEADLIGHTS
SHUT OFF WHILE
DRIVING CAN
HEAR A CLICK IN
DASH

WONT STAY ON
GO OFF GOING
DOWN ROAD
STATES THAT
HEADLAMPS

33484 WILL GO OFF &

CUSTOMER
STATES THAT
HEAD LIGHTS GO
OUT WHEN
DRIVING, DRIVER
HEARS CLICK
CUSTOMER
STATES
HEADLIGHTS
QUIT WORKING,
THEN DOME

HEADLAMPS
QUIT WORKING
AFTER LONG
PERIODS (5
HOURS AT SHOP)
L29

TECH STATES HEADLIGHTS
ARE INTERMITTANTLY
INOPERATIVE. TECH HAS
BEEN ABLE TO VERIFY.
TECH SEEKING KNOWN
REPAIRS FOR LIKE ISSUES.
COUPLE OF MINUTES
BEFORE COMING BACK ON,
CONTINMUATION OF RO
24464 FOUND INTERNAL
SHORT IN LIGHTING

REPLACED THE HEADLIGHT
CONTROL MODULE

REPLACED LCM MODULE
INTERNAL FAILURE OF LCM
MODULE PERFORM DIAG QT
MON PIDS TRACE WIRING
R&l PARTIAL DASH FOR
ACCESS CALLED HOTLINE
TECH ADVISED RETURN VEH
LIGHTING CONTROL
MODULE FAILURE RAN
ELECT DIAG PPT TEST WITH
WDS; REMVOED AND
REPLACED LIGHTING
PERF.TESTS ON HEADLAMP
SYSTEM FOUND
HEADLAMPS INOP DUE TO
SW ITCH,REPLACED SWITCH
AND HEDLMAPS NOW COME
ON BUT AFTER AWHI
REPLACED THE L.C.M.

Po
lic
e
Int
er
ce
pt
A or A
INFORMED TECH THAT
SYMPTOMS
UNCOMMON.
RECOMMENDED THAT Po
TECH CHECK SWITCH lic
OUTPUT WHEN e
CONDITION IS Int
PRESENT AND er
VERIFYING SIGNAL IS ce
CONTINUING TO THE pt
MODULE. IF MODULEIS A or B
lic
e
Int
er
A ce A
lic
e
A Inl A
lic
e
A IntE
Po
lic
e
Int
er
A ce A
Po
lic
e
Int
A er A
Po
lic
e
Int
er
ce
A pt A

PE08-066 0491



GcaQls
9343064 Ford

426602198 AWS

GCQls
7664765 Ford

GcaQls
9247326 Ford

GcaQls
9761831 Ford

2-Aug-06 3-Aug-06

4W7

48 28-Jun-06  1-Jul-06 Z

28-May-04 30-May-04

13-Jun-06 14-Jun-06

20-Mar-07 21-Mar-07

SPART
AN
LINCO
LN-
MERC
URY,
Unknown INC.

CROWN

Unknowr MORROW GA 7709681245 N 2FAFP71WS3X 1S  24-May-02 2003 VICTORIA

ELECTO
NIC
MODULE MILLS
13C788 BB (GEM) FORD ANAHEIM

CROWN

29-May-02 2003 VICTORIA

CA 7147761330 2FAFP7iwe il 1S

MCCA

FFERT

Y

FORD MECHANICSB CROWN
Unknowr  Unknown OF  URG PA 7177664733 N 2FAFP71Ws3Xll 1S  30-May-02 2003 VICTORIA

COMM

ERCE

AUTO

GROU CROWN
Unknowr  Unknown P COMMERCE TX 9038864014 N 2FAFP7iwsil 1S  12-Jun-02 2003 VICTORIA

COLLI

ER CROWN
Unknowr  Unknown FORD SMITHVILLE TN 6155972300 N 2FAFP7iwsilll 1S  13-Jun-02 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

Unkno
wn

ST.
THOM

PLANT
BUILD

ST.
THOM
AS
PLANT
BUILD

5-Jun-02

11-Jul-02

6-Sep-02

5-Oct-02

12-Jul-02

81995
AWA CUSTOMER
STATES WHILE
DRIVING AT
NIGHT
HEADLIGHTS GO
61151 OFF THEN COME

110029

86658

67127

ADVISED TECH TO

NOTE IF JUST

HEADLIGHTS OR IF
TECH HAS VEHICLE IN FOR  HEADLIGHTS AND
THE HEADLIGHTS SHUTTING PARKING LIGHTS ARE
OFF AFTER APPROX 20 INOPERATIVE. IF ONLY
MINUTES. TECH STATES THE HEADLIGHTS, CHECK
FLEET SHOP STATES THEY HIGH BEAM, LOW
CAN SWAP IN A KNOWN BEAM AND FLASH TO
GOOD LCM AND LIGHT WILL PASS. IF ONLY HIGH
WORK, BUT ONLY FOR THE AND LOW BEAM

20 MINUTES. TECH HAS INOPERATIVE, Po
VERIFIED THE CONCERN DIAGNOSE CIRCUIT lic
BUT IS NOT SURE WHERE 502 FAULT, POWER OR e

TO START. TECH STATES GROUND FAULT TO Int
LCM, MULTIFUNCTION LCMOR er

SWITCH AND MAIN LIGHT
SWITCH HAVE ALL BEEN

AFTERMARKET POLICE ce
EQUIPMENT TIED INTO pt

REPLACED. CIRCUIT. IFJUSTLOW A or A
Po
lic

DIAGNOSE PP TEST e

REPLACE LIGHTING Int

CONTROL MODULE RETEST er

OK A ceE

TECH STATES THAT THE Po

CUSTOMER ALLEGES THAT lic

THE HEADLAMPS DIM DOWN e

TO OFF WHILE DRIVING, CAN Int

SWITCH TO HIGH BEAMS A er A

TECH STS THE CUSTOMER REPORT #: 6EABA021

CONCERN IS THE REPLACE ELECTONIC

HEADLIGHTS GO OUT WHILE MODULE (GEM)

DRIVING. TECH STS HE REPORT #: 6CJBG002

CANNOT VERIFY THE REPLACE ELECTONIC

CONCERN AND DOES NOT  MODULE (GEM)

KNOW IF THE HIGH BEAMS  ADVISED TECH OF

OR LOW BEAMS ARE THE PAST REPORTS WITH

CONCERN. TECH STS THE THE SAME CONCERN Po

LEFT HIGH BEAM IS INOP. OF THE HEADLIGHTS lic

TECH CAN BY PASS THE CUTTING OFF WHEN e

WIG WAG AND MAKE THE DRIVING AND WHERE Int

BULB WORK. TECH THE LCM WAS er

SUSPECTS THE WIG WAG  REPLACED TO FIX THE ce

MODULE TO BE BAD FOR CONCERN. ADVISED pt

THE HIGH BEAM INOP. TECH TO TRY AKGWIGWAG A or A

WEB FORM DATA: ADVISED TECH MAKE

DESCRIPTION OF VEHICLE =~ SURE POWER AND

CONCERN: HEADLAMPS INT GROUND CIRCUITS

ON AND OFF DIAGNOSTICS ARE GOOD FOR THE

ALREADY COMPLETED: HEAD LAMPS. TECH TO

VISUAL INSPECT OK ALSO MAKE SURE THE

CONCERN IS INT3TO 8 PHYSICAL BODY

HOURS PARTS REPLACED: GROUNDS ARE GOOD

FORM QUESTION: IS THERE AND TIGHT. IF HE

AN APPROPRIATE PINPOINT CANNOT DUPLICATE

TEST IN THE WSM FOR THIS CONCERN RETURN

CONCERN? ANSWER: NO VEHICLE AND ADVISE

FORM QUESTION: WAS THE IF CONCERN DOES

PINPOINT TEST FOLLOWED? OCCUR FOR

ANSWER: CALL DATA: CUSTOMER Po

TECH STATES THAT DETERMINE IF THE lic

VEHICLE WAS BROUGHT IN  HEAD LAMPS WORK e

FOR VEHICLE THE HEAD USING FLASH TO Int

LAMPS STOP WORKING PASS. IF SO SUSPECT er

AFTER 3-8 HOURS OF THE LCM IS ce

VEHICLE RUNNING. TECH
CANNOT DUPLICATE

resisTANGOAIIES 0492,



LUND ST. CHECK FOR CHECK POWER AND Po

ELECTO GREN THOM HEADLIGHT GROUNDS TO MODULE, OK. lic
NIC  MOTO AS CONGERN, GO CHEGK FOR CODES, AS e
awz MODULE RS, CROWN  Unkno PLANT OUT AS DRIVING, ADVISED BY HOTLINE, Int
444103105AWS 57 30-Mar-07 3-Apr-07Z  13C788 BB (GEM) INC. EVELETH  MN 2187444821  2FAFP7iWsdMEEMEM 1S  20-Jun02 2003 VICTORIA wn  BUILD 29-Jul-02 109738 REPLACED LIGHTS WOULD GO OUT A er A
EEC TEST NO CODES
FOUNDS, RECORD AND Po
MONITOR PID DATA AT THE lic
LCM. OK. PERFORM e
ST. PINPOINT TEST AT THE Int
ELECTO KOON THOM HEAD LIGHT CIRCUIT. CLEAN er
NC S AS HEADLITES GO GROUND 102. PINPOINT ce
aw? MODULE FORD, FALLS CROWN  Unkno PLANT OFF AND COME  TEST AT THE HEAD LIGHT pt
386366725 AWS 32 20-Apr-05 23-Apr-05Z  13C788 BB (GEM) INC. CHURCH VA 7032417200  2FAFP7IWs3XBBMEM 1S  26-Jun-02 2003 VICTORIA  wn  BUID 15-Sep-02 53021ON __  SWITGH, AND LCM. FOUND A or E
awz NIC  BAIER, FORT CROWN  Unkno THOM WILLGOOUT ~ SHORTED CONTROL lic
416092509 AWS 38 8-Feb-06 12-Feb-06Z  13C788 BB MODULE INC. MADISON 1A 3193721012  2FAFP7IWsdMEEMN 1S 22-Nov-02 2003 VICTORIA wn  AS 3-Jan-03 48877 DOWN THE ROAD MODULE Ae A

ADVISED TECH TO

MAKE SURE ONLY PIN

10 AT THE MAIN LIGHT Po
TECH STATES THE VEHICLE SWITCH IS GROUNDED lic

HEADLIGHTS CUT OUT AT THE TIME OF THE e
DIMEN ST. WHILE DRIVING, TECH HAS CONCERN AND THAT Int
SION THOM VERIFIED THE CONCERN THERE IS NO LOSS OF er
FORD AS AND VERIFIED THAT THE POWER OR GROUND ce
GcaQls WEST, CROWN Unkno PLANT PARK LIGHTS STAY ON. TO THE LCM AT THE pt
8960817 Ford 24-Jan-06 25-Jan-06 Unknowr Unknown INC.  FORT WAYNE IN 2604363673 N 2FAFP71WsilEEEN 1S 3-Jan-03 2003 VICTORIA wn BUILD  9-Jan-03 84628 SEEKING DIRECTION. TIME OF THE A or A

REPORT #: 4LGGK002
REPORT #: 4CRDY021
REPLACE ELECTONIC
MODULE (GEM) LCM
FIXED CONCERN
REPORT #: 4CCES012 --

ADVISED TECH TO Po
BANKS CHECK THE INPUT TO lic
TON TECH STATES THE THE LCM AT THE TIME e
FORD ST. HEADLIGHTS ON THIS OF CONCERN IF OK Int
OF THOM VEHICLE WILL CUT OUT AT LOAD TEST THE er
FRISC AS TIMES, HAS NOT BEEN ABLE POWERS AND ce
Gcals O, CROWN Unkno PLANT TO DUPLICATE, SEEKING GROUNDS TO THE LCM pt
8189477 Ford 8-Feb-05 9-Feb-05 Unknowr Unknown LTD, FRISCO TX 9723355000 N 2FAFP7iWdEEEEN 1S 2-Jan-03 2003 VICTORIA wn BUILD  5-Feb-03 39291 KNOWNS. AND IF OK SWAP A A or A

PE08-066 0493



Gcals
9828619 Ford

340211417 AWS

GcaQls
10197774 Ford

25-Apr-07 29-Apr-07

10 3-Nov-03 5-Nov-03 Z

20-Nov-07 21-Nov-07

Unknowr

3W7

Unknowr

13C788 AH (GEM)

BOB
MALO
NEY
FORD-
MERC
URY
Unknown INC
WEHR
FORD
ELECTO OF
NIC MOUN
MODULE TAIN  MOUNTAIN
GROV GROVE

ROGERS

MATTH

EWS

PAOLI
Unknown FORD PAOLI

AR 4796364321 N 2FAFP71Ws3 XN

MO 4179264872  2FAFP71Ws il

PA 6106444700 N 2FAFP71Ws3 XN

18

18

18

CROWN
10-Jan-03 2003 VICTORIA

CROWN
16-Jan-03 2003 VICTORIA

CROWN
22-Jan-03 2003 VICTORIA

Unkno
wn

Unkno
wn

Unkno
wn

ST.

THOM

AS

PLANT

BUILD 26-Jun-03

ST.
THOM
AS
PLANT

BUILD 19-Aug-03

ST.
THOM
AS
PLANT

BUILD  6-Jan-04

59881

CUSTOMER
STATES TWICE

DESCRIPTION OF VEHICLE
CONCERN: HEADLIGHTS GO
OUT DRIVING DIAGNOSTICS
ALREADY COMPLETED: LCM
SHOWS SWITCH ON PARTS
REPLACED: NONE FORM
QUESTION: IS THERE AN
APPROPRIATE PINPOINT
TEST IN THE WSM FOR THIS
CONCERN? ANSWER: NO
FORM QUESTION: WAS THE
PINPOINT TEST FOLLOWED?
ANSWER: CALL DATA: -
INTERMITTENTLY THE
HEADLAMPS WILL SHUT OFF
AT TIMES WHILE DRIVING
WITH THE HEADLAMP
SWITCH IN THE ON
POSITION. -WHEN THE
CONCERN HAPPENS THE
POLICE OFFICER SAYS
THERE IS A CLICKING NOISE
HEARD FROM UNDER THE
DASH. -IHAVE NOT BEEN
ABLE TO VERIFY THE
HEADLAMPS CUTTING OUT,
BUT AT TIMES | HAVE HAD
THE HEADLAMPS ON AND
THEN TURNED THEM OFF
AND BACK ON AND THEY DO
NOT COME BACK ON EVEN
INTERMITTANT FUALT IN
LIGHTING CONTROL

THE HEADLIGHTS MODULE PERFORM

HAVE TURNED
OFF AND ALL

DIAGNOSTICS AND REPLACE
LIGHT CONTROL MODULE

4902 INTERIOR LIGHTS EXCESSIVE DIAG TIME DUE

69974

WEB FORM DATA -
CONCERN: HEADLITES TURN
OFF INTERM. WHEN
DRIVING. DIAGNOSTICS:
CHECK FUSES TECH
QUESTION: COULD THIS BE
A LIGHTING CONTROLL

REPLACE ELECTONIC
MODULE (GEM) TECH
COMMENTS:
REPLACED LIGHTING
CONTROL MODULE -
WHEN YOU CAN GET
THE HEADLAMPS TO
NOT COME ON WITH
THE HEADLAMP
SWITCH IN THE ON
POSTION AND THE
HEADLAMP PID IN THE
LCM READING ON,
LOAD TEST FOR
POWER ON CIRCUIT
502 AT THE LCM
C2145B PIN 16, IF NOT
PRESENT REPLACE
THE LCM. -IF THERE IS
POWER ON CIRCUIT
502 AT THE LCM,
CHECK FOR POWER
ON THIS CIRCUIT AT
THE MULTI-FUNCTION Po

SWITCH, IF NOT lic
PRESENT REPAIR e
CIRCUIT 502, IF Int

PRESENT CHECK FOR er
POWER COMING OUT ce
OF THE MULTI- pt

FUNCTION SWITCHON A or A
Po
lic
e
Int
er

A ceD

HI ERIC, T