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By Region Service Center Field Service 
Engineer 

Service Center Type 

CONTACT INFORMATION 
FIELD SERVICE 

 

Jim Cooper (jcoope12@visteon.com) 
Karl Lewohl (klewohl@visteon.com) 
 

313-268-1195 
313-806-0545 
 

NORTH AMERICA 
 

VISTEON AUDIO HOTLINE 
VISTEON CLUSTER HOTLINE 
Distributor Locator by area code 
 

1-800-367-3333 
1-800-259-9700 
www.evisteon.com 

North East: Connecticut, 
Massachusetts, Maine, New 
Hampshire, New Jersey, New 
York, Rhode Island, Vermont 
Mid-Atlantic: 
Washington DC, Delaware, 
Maryland, Pennsylvania, North 
Carolina, Virginia 

Custom Auto Radio Distributors of CT  67730 
10 Rosenthal St. 
East Hartford, CT  06108 
Phone:  (860) 289-9394 
Fax:  (860) 528-7381 

Jim Cooper 
 

Audio / Multimedia 

 Bernie's Auto Air  67722 
58-02 37th Ave. 
Woodside, NY  11377 
Phone:  (718) 651-6686 
Fax:  (718) 457-6296 

Jim Cooper Audio / Multimedia 

 United Radio, Inc. Automotive Division  67802 
5705 Enterprise Parkway 
East Syracuse, NY  13057 
Phone:  (800) 448-0944 
Fax:  (315) 446-2434 

Jim Cooper Audio / Multimedia 

 Model Electronics Inc.  67762 
318 Roosevelt Avenue 
Spring Valley, NY  10977 
Phone:  (914) 356-5669 
Fax:  (914) 356-1189 

Jim Cooper Audio / Multimedia 

 R.T. Grim Company  67773 
1845 Market Street 
Camp Hill, PA  17011 
Phone:  (717) 761-4113 
Fax:  (717) 761-6535 

Karl Lewohl Audio / Multimedia / 
Cluster 

 R.T. Grim Company  67821 
57 New Frederick Street 
Wilkes-Barre, PA  18701 
Phone:  (717) 829-2350 
Fax:  (717) 829-2352 

Karl Lewohl Audio / Multimedia 

 H&R Auto Radio Service, Inc.  67748 
P.O. Box 39, 155 York Road 
Warminster, PA  18974-0504 
Phone:  (215) 672-3707 
Fax:  (215) 672-7674 

Jim Cooper Audio / Multimedia 

 Downtown Radio Service, Inc.  67738 
2908 Stewart Creek Blvd. 
Charlotte, NC  28216 
Phone:  (704) 391-0801 
Fax:  (704) 393-9145 

Jim Cooper Audio / Multimedia 

Great Lakes: Illinois, Michigan, 
Minnesota, Wisconsin 
Mid-West: 
Indiana, Kentucky, Ohio, 
Tennessee, West Virginia 

D&B Auto Radio, Inc.  67731 
2140 Corporate Drive 
Addison, IL  60101-1479 
Phone:  (630) 916-8787 
Fax:  (630) 916-8922 

Jim Cooper Audio / Multimedia 

 Chicago Parts & Sound, Inc.  67727 
635 Wheat Lane 
Wood Dale, IL  60191 
Phone:  (630) 350-1500 
Fax:  (630) 350-0178 

Jim Cooper Audio / Multimedia 

 Royal Radio Sales & Service Inc.  67781 
612 N. Main Street 
Royal Oak, MI  48067 
Phone:  (248) 548-0060 Michigan Callers 
(800) 367-3393 
Fax:  (800) 588-6460 

Karl Lewohl 
 

Audio / Multimedia 
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 Speedometer-Radio Service, Inc.  67790 
196 Forbes Ave. 
St. Paul, MN  55102 
Phone:  (651) 224-3874 
Fax:  (651) 224-6951 

Jim Cooper Audio / Multimedia 

 DSS, Inc.  67732 
7476 Webster Street 
Dayton, OH  45414 
Phone:  (937) 454-4700 
Fax:  (937) 454-4711 

Karl Lewohl Audio / Multimedia 

 Electra-Sound Inc.  67743 
5260 Commerce Parkway West 
Parma, OH  44130 
Phone:  (216) 433-1050 
Fax:  (216) 433-9425 

Karl Lewohl Audio / Multimedia / 
Cluster 

 Downtown Radio Service, Inc. 67737 
10001 Kingston Pike, Ste 52 
Knoxville, TN  37922 
Phone:  (423) 531-0098 
Fax:  (423) 531-0869 

Jim Cooper Audio / Multimedia 

South East: Alabama, Florida, 
Georgia, Louisiana, Mississippi, 
South Carolina 

Techni-Car Inc. 
1301 West Copans Rd. 
Suite G6 
Pompano Beach, Florida    33064 
Phone: (877)  474-9300 
Fax (954) 971-3646 

Karl Lewohl Audio / Multimedia 

 Techni-Car Inc.  67797 
450 Commerce Blvd. 
Oldsmar, FL  34677 
Phone:  (813) 855-0022 /(800) 886-0022 
Fax:  (813) 854-5098 

Karl Lewohl Audio / Multimedia 

 Speedometer Service Company  67791 
115 Mansell Place 
Roswell, GA  30076 
Phone:  (800) 241-2385 
Fax:  (770) 569-8266 

Karl Lewohl Audio / Multimedia 

Plains: Arkansas, Iowa, Kansas, 
Missouri, North Dakota, 
Nebraska, Oklahoma, South 
Dakota 
Rockies: Colorado, Montana, 
Utah, Wyoming 

Broadway Radio Shop Inc.  67723 
3401 Broadway 
Kansas City, MO  64111 
Phone:  (816) 753-1960 
Fax:  (816) 561-7397 

Karl Lewohl Audio / Multimedia 

 PDA Inc.  67770 
3955 S. Mariposa St. 
Englewood, CO  80110 
Phone:  (303) 761-6022 
Fax:  (303) 789-4370 

Karl Lewohl Audio / Multimedia 

North West: Idaho, Oregon, 
Washington 
Western: California, Nevada 
South West: Arizona, New 
Mexico, Texas 

Sounds on Wheels, Inc.  67787 
15315 1st Ave. S. 
Seattle, WA  98116 
Phone:  (206) 248-3000 
Fax:  (206) 244-5798 

Jim Cooper Audio / Multimedia 

 AER  67713 
1841 W. Commonwealth Ave. 
Fullerton, CA  92833 
Phone:  (714) 871-7357 
Fax:  (714) 773-0815 

Jim Cooper Audio / Multimedia 

 Auto Radio Specialists, Inc.  67715 
1746 Columbia St. 
San Diego, CA  92101 
Phone:  (619) 234-1622 
Fax:  (619) 235-9928 

Jim Cooper Audio / Multimedia 

 Zarb Electronics  67701 
1750 California, Suite 117 
Corona, CA  91719 
Phone:  (909) 279-0485 
Fax:  (929) 371-4080 

Jim Cooper Audio / Multimedia 
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 Speed-O-Tach, Inc.  67789 
4090 Pike Lane 
Concord, CA  94520 
Phone:  (925) 691-4090 
Fax:  (925) 691-4101 

Jim Cooper Audio / Multimedia 

 Autocraft Electronics  67792 
1612 Hutton Drive, Suite 120 
Carrollton, TX  75006 
Phone:  (972) 466-6200 
Fax:  (972) 466-6345 

Karl Lewohl Audio / Multimedia 

 Radio Sales & Service Corporation  67775 
5920 Milwee St. 
Houston, TX  77091 
Phone:  (713) 613-0700 
Fax:  (713) 613-0701 

Karl Lewohl Audio / Multimedia 

 Jimmy's Radio  67752 
3839 N. 16th Street 
Phoenix, AZ  85016 
Phone:  (602) 264-1379 
Fax:  (602) 230-2229 

Jim Cooper Audio / Multimedia 

CANADA B&B Electronics O/A Ceritfied Radio  67500 
10407-107 Avenue 
Edmonton, Alberta  T5H-0V9 
Phone:  (780) 426-5375 
Fax:  (780) 420-6395 

Jim Cooper Audio / Multimedia 

 Veltronix Inc.  67241 
1151 South Service Road West, Units 
Oakville, Ontario L6L 6K4 
Phone:  (905) 469-0586 
Fax:  (905) 469-0925 

Karl Lewohl Audio / Multimedia / 
Cluster 

 Fortin Auto Radio, Inc.  67502 
5540 Metropolitain 
St. Leonard, Quebec  H1S 1A6 
Phone:  (514) 255-2720 
Fax:  (514) 255-1367 

Jim Cooper Audio / Multimedia 

MEXICO 
 

Prime/MCS 
Leibnitz 196  
Col. Anzures C.P. 11590 Mexico, D.F. 
Phone 011 (525) 531-4510 
Fax: 011 (525) 254-3011 

Jim Cooper Audio / Multimedia 

 
 
 
 
 
 
  


